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Installation ServerView Agents for Linux (sv-install-linux-agent-jp.pdf)

Installation ServerView Agents for Windows (sv-install-windows-agent-jp.pdf)
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ServerView Suite 5T SNMPv3 @ #H (sv-snmpv3-jp.pdf)

B XRNN—Tgy

AL, LLFDO/R—2a00 ServerView Agents (UL T Agents)Z %2l CWET,
RKEOKG N—rar 0 V9 LI

V5.00~V5.51 {22\ TCl, ServerView Agents i & & #[002-007 il &2 L TS0,

V6.00~V7.10 {25\ Tid, ServerView Agents fifi /&1 #H[002-020 il LA A2 SR TTZ&EW,

V7.11~V8.51 (Z2\ i, ServerView Agents i /&1 #[102-013 ]2 L T7Z&0,

m HEER
1 AV AM—/ VB

» Windows
1.1 FYRT—IR— DRE
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® SVOM DOARAM 2L IP TR A
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X EHOBREITHIEE . HDVIE ServerView Operations Manager C. System Configuration
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Agents DA% T A AR— V3 58413, [/usr/sbin/srvmagt remove | 2~ 2 R 3T 1% |
ServerView RAID Manager % 51> XF*/PL“C< Jt={AN

F7o. Agents DT VT T = MUAN=VEATROG AL, XV B —REVa— VIZIRMAF ST
readme.txt D 6.4 Ah—/LFNE ] DFINATIT o> TITZEN,
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=7 412&% SNMP @547 il 0 Ex L TTEE0 Y,

4.9 TARTDY—A4%
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OB U TRELARDET, T AN 1 DY 00T — X213 4MByte T3, 2807 AR
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letc/srvmagt/VME/lib64/
liberypto.so.x.x.x -> /usr/lib64/liberypto.so.xx
libssl.so.x.x.x -> fusr/lib64/libssl.s0.xx
® SVRemoteConnector
lopt/fujitsu/ServerViewSuite/SCS/1ib64/
liberypto.so.x.x.x -> /usr/lib64/liberypto.so.xx
libssl.so.x.x.x -> fusr/lib64/libssl.s0.xx
® cecd(smtp) ¥ServerView SystemMonitor Cfifi f,
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F72. OpenSSL #7 v 77 —hLI=tk13. HROTAT IV —RT 572012 Agents ZFLEIL
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#/usr/sbin/srvmagt stop
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#/usr/sbin/srvmagt start
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WHEI TS, smbus_driver.txt 2L TEEV,

416 RI7A/3E=ZODOH|R
RIANF=HTliL, KEIRFZ /var/log/ B T messages 7 7 AV EETHELE TN, TDOT7 7 AL
o L[RIZ 255 T9, messages D307 77 77 AN 255 B 2 1256 . ServerView Agents
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T~ ARV X O A0 T L O =a 7 VO EEIT>T RV,
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(SUSE, Red Hat, and Citrix XenServer)
(7744 :sv-install-linux-agent-jp.pdf)
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D% EELTOIRNE CPU AR LA AU HE EREV BRI BAELET,
2B, ZZTRET Hr—W T ete/srvmagt/config 7 7 AL TRESN TCNDZ L—TIZHTEL T
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VAT LRI T =7 DO EARHZEY BMCGRMC) EDBIENZ A LT URLIZGE72E12, LR DA
=& ET,

Communication with the Server Management controller in cabinet <FvExyrES> of
server <H—/{&> lost.

ZDA =T DOBIZLL TSI TR, GBE DB S — O E N SN E T DT
RAFEH D EH A,

Communication with the Server Management controller in cabinet <FvExyrES> of

server <H—/{%&> established again.

5.2 A bhas o 2aZ | Communication link failed | O Ay — 03 1&nub
AT DA =N 1END5ERH0ET,

ServerView received the following alarm from server <t—/{%>: Communication link
failed at the station <®RyhJ—=U1>5J1—AD station H=>

MR NT =T AL 2T 2 —AD station & =&, ZDOAyE— (SNMP Moo 7)) 25T —F
7R OS IZBWTEIN Y THOILTWAEEDOE ST,

ZDAyE—U1E, LAN Switch 72X O N—R o =7 X2 OS #E %D SNMP #—t 2 (Windows) /snmpd
7 —%> (Linux, Citrix XenServer/everRun MX) 73, LAN (r NV —2 A X7 =—A) D Link
Down T 2522 K0E(ET5 SNMP h7v 7 T3, Agents 320D SNMP N7 %2557 52
LIXHVER A, Link Down 1%, LAN 7 —7 V2317720 LAN Switch 23FEL7=0 LI G 7L D
LAN RERHIEAELET,
SVOM 1ZZ®D SNMP oy 7 %251, #nBLORT N ET720ET,
Z® SNMP hoy 7 Sk E SN IK AR E 95121, SNMP by 7 %45 L7127 by =7 (0S 12
¥ SNMP #—bER/snmpd 7 —FL) /N —RU=TIZB W TTRIMERHVET, ServerView
Tl&, 20 SNMP hoy 7R E SRR Z R E T 52 LT TEEE A,
BANZ, <P — >0 A — (SNMP N7v ) OEEILEFRFEL, <Ry N —I AL X T =2—AD
station FH>EMERL TIZEN, KIZ, Ry NI —F7 A HT72—AD station HFHNEN Y THNAT




WA LAN A2 BT — A BB BRSO HERL TS0,

5.3 A bharliAaaZ |z ServerView Remote Connector D& Ay t— 3 H X

nod
LLFDA

e —URHASNDEERHYET,

® Windows Bz DiGA&

AR N 7T —23>
AR>YKNID 2370
Y—X: ServerView Remote Connector
FFH:
IP=XX.XX.XX.XX
SOAP-ENV:Receiver
SSL_ERROR_SSL
error:140890B2:SSL routines:SSL3 _GET_CLIENT _CERTIFICATE:no
certificate returned
SSL_accept() failed in soap_ssl_accept()
EJ
ARYKNID 2370
Y—X: ServerView Remote Connector
2R
There is a request from IP=172.26.70.12 whose SSL-Key-Certificate cannot
be verified.
Please contact the owner of that system (to prevent requests or to add SSL-
CA-Certificate).

o I

inux/ Citrix XenServer/everRun MX Bz D&




ServerView Remote Connector[PID]:

WARN2370: WARN: SSL sends error for the 'handshake tests'. This request
will be ignored ! It might be missing encryption or problems with
authentications. For more technical information see following data:
IP=xxX.xxx.xxx.xxx SOAP-ENV:Receiver SSL. ERROR_SSL error:140890B2:
SSL routines:SSL3_GET_CLIENT_CERTIFICATE:no certificate returned
SSL_accept() failed in soap_ssl_accept()

Fzl&

ServerView Remote Connector[PID]:

WARN2377: WARN:There is a request from IP=XxXX.xXXX.XXX.XXx whose
SSL-Key-Certificate cannot be verified. Please contact the owner of that

system (to prevent requests or to add SSL-CA-Certificate).

I xxx.xxX.XXX.XXX | (Z|L IP 7R AR ADE T,
DAy =1L, SVOM mHDERICK LT, ERF R — NI/ A= LI TND
ServerView Remote Connector 75 SVOM ~DZ7 747 U MNEBREIZKRM L2252 RLET, 2D AY
T=UNHASNIZE AR, LT OB EAT/2> TIZEN,

® ~v—a7/U[ServerView TOZ—HEH FRIEIEL LI OHRE N —ZADOHER | (user-mgt-

jp.pdf) DI4 CMS LEFLXG: /—F T SSL GEWEOE B A4 FML TWODHHERL TS
YN
<V AT LA >sesxml D I<weethost>< A7 A4 ></weethost> ] THRESN <V AT 24>
23 SVOM Z AL A —/L L TN — S THLHME IR L TTZENY,
<V AT LA >secs.xml D I<weethost>< AT L4, ></weethost> | THESIVZ<U AT L4>
LT, B R — 0 b<U AT LA >ITIE[E TEDINEID R L TTZEN,
fil: # ping <V AT L4 >
OS DT ARTVT7 4 NVHIZISCSCA* | EWD T 7 AN BHLDHERL TTZSW, ZOT 7A /LM
BRI b E ServerView Remote Connector DEEE X — 03 AELF97,
T I HVNILL T D/SATY,
Windows Bz 5%
C:¥Windows¥Temp¥
Linux/ Citrix XenServer/everRun MX g%
/tmp F7-iF/var/tmp
[SCSCA* | LW 77 AL | ServerView Remote Connector Z LB L T7ZE0,
FRCHERR D Ay BT RN SIS AL, SVOM O A AN— /W ZVFEEZ FERC L .
~=a7 V[ ServerView TO=—HEH H LGB LOEEI R —ADHER | (user-mgt-
jp.pdf) D14 CMS LEHXIE /—R T SSL GEEHDE B 1A FMiL TTZS0,

Windows Server 2019 D4, OS OREEEIZISUWNTISCSCA* | 7 7 A /L EIBREN D563
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HVFET,
SilentCleanup OHEREIZEDT U ARTV T4V EL T D7 7 AVBHIBRSILTLEIZEDRHV E
7,

[SCSCA* | 77 A /LM WA | ServerView Remote Connector ZFEE)L T30

£ 1L< 13 SilentCleanup 123\ TLL FOWFNADGAEATIZE T, FEIRAZI LT 5
PTEET,

BB % TEMP% 7 4 /L4 — %444

HIBRETORM T M EEE M7 )AL

DAy =TTV EE . SVOM M bO45ET ANFEATHRE RN —H =T —LRDGE N HV ET,
F72. SVOM 1S LL T OBEREAME I TEZRW AR HV E T,
® PrimeCollect 1T
T TA W EAT
Y= OFREELT
XI/\y“/:Ln“\—/I/l\‘v*—“/‘Jv CEDLEVWVERRE
N —FE=RLDEEE T — 4 DOEST
T 7‘~F7/T\~‘/w>‘fﬁ I
(BEEHx S — N2 UpdateAgent 2314 AR— /LS TWDIGE)

5.4 FRAETT—hTyTNREIND
FAIESN TN 2 =T 44T Agents DAV AM—/LENTZH— T 7 BAL TOAATREM )Y
DET,
7 7R (Agents D3 L AR— LT —8) O SNMP a3 2=7 44 L7 72 A5E (SVOM H—3)
DA 2 =T AL N IELVIDMERL TEEN,
SVOM D IH—_"O7 a7 4 IR ESINTWDIAI==T 14 L, Agents IO LL T D% EMNIEL T
HHTLEHERL TTESN,
® Windows BREDLH
0S DY —EZXIVISNMP Service | D7 v/ T 1% f&E BX 2T F T ITRESILTNDHA
=T 1%
® Linux REDLE
snmp 7 A/VHF 2% snmpd.conf ZBHE | 7/ EAREDAI2=T 44,

5.5 ServerView System Monitor 250 Agents V' — /L3 LB TE720
ServerView System Monitor 72X Agents O —/Li3, JRE DT —72E OB X TIEFIZ
B CERWGERHET,
TT—=DRYTT T RoLGEIFTOK I 2 E TR TSE, Y — 12k T Ltk fERBIL T2
YN
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5.6 ServerView System Monitor (227 1 H720
ServerView System Monitor OFLEIFF, Agents DF%EIZLD 22— ID, /AT —ROER AT
NWET, ZOEE v AP IEFIATONT =7 —0NRRINLGER, HERS A NE RSN
AMBHVET, L FOMEREIToT I,

a7 ANMEHTH2—H ID, 7SRV —REMERL TLESN,
AT D= ID, 7SAT =RV — D 0OS TYEK, FF &N TODRLERHVE T, —
ND 08 b FFESR R — BRI AT T AL 7N —E X ETa—H ID, BLTY
ISAT—RDVERZEAT > T RS,
7 ANMEATH2—F ID BEHZ L —T 2B L TODD B L TTEEN,
Agents DFFEICE->TE, 2—H ID (FEH I NV —T 2B L QDR ERHVET, 7 L—7
DHEIHE. BLO2—H ID BNZDZ L —T 1B L TODHELZHERL TSN,
LUF D Agents > —/L | BRIET 7 A/ TR HIRE T,
Windows
Agents Configuration >—/L (7 74 /L MEIITFUJITSU SVUSER |7 /L —7 MF%iE)
Linux
lete/srvmagt/config i E7 7 AV (T 74/VNEIITSVUSER |7 /V— 7 35% iE)
JRE DAz L T<TIEENY,
SVOM T FHL T % JRE N —Tal Zffgad L TLIEE N, /N—a2 1.6.0_29 Tk, =/ A
OFEHSEF ICEEL WAL HVET, 1.6.0_29 LIS D NN—Tar ZHHLTLIEEN,

5.7 ServerView System Monitor (277t A3 %& ServerView Remote Connector @
(23 SN /N = A N S RV AV
ServerView System Monitor (Web OIZT 72 ATHELL FDO X A= I SNDEE N
&)V)ijﬁo

Windows DO5&

ARINDY 7Vr—23>
AR>YKNID 2370
Y—X: ServerView Remote Connector
SFH:

There is a request from IP=172.26.70.12 whose SSL-Key-Certificate cannot
be verified.

Please contact the owner of that system (to prevent requests or to add SSL-
CA-Certificate).
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® Linux DS

ServerView Remote Connector[PID]: WARN2370: SSL sends error for the
'handshake tests'. This request will be ignored ! It might be missing
encryption or problems with authentications. For more technical
information see following data:

IP=xxx.xxx.xxx.xxx SOAP-ENV:Receiver EOF was observed that violates
the protocol. The client probably provided invalid

ZonZ1I7 7P HIOHIKI D=5 . Remote Connector I TIIHIIETEEH A,
System Monitor DK RZREN 2T IVULZE DO FEIBHENTEEN,

5.8 SystemMonitor O7 v 7T —MERE T[T 7 7 —RBRIRIR Z o DN /2 D85 508
oY
System Monitor @ 777 —MERRIZIS\ T
(7> 77 —MBARIAR 2 L NN A2 D 5 B DV E T,
PUF D155 L TLTEEWY,
1.System Monitor HfEZFAL%
2.7 4V DHIBR
C¥ProgramData¥ServerView Suite¥Managed Node¥Server Control¥EM_UPDATE¥
3.ServerView Agents % FiLH)
Windows : A% —h~—T DI Restart agents] % 3E{T

Linux : # /usr/sbin/srvmagt restart %317

*EM_UPDATE D1 &AM T D720 FHEBIO 58 TIZRF A D0 E 5,

» Linux/Citrix XenServer/everRun MX £

5.9 AL AF—/LIFIZ VersionView.sav DT — Ayt —UNEIRIND
AV AR MHZ L F DA =V SNOB BN DI ET

Waiting for Inventory data 0 giving up after 300 seconds!
Starting ServerView Agents:VersionView.sav does not exist!

Starting aborted with status 1 (General error)

VersionView.sav (314 Ah—/LEF BILOZEING 2 BRI B EITEHRELIZA L XU R 7 — 203 RS
nNa5>577ANTCY,
A2 A= VBEIZ 300 722> TH 7 7 ANV DMERR S V2D 2 T35 A B A B—U 0N H 1S E 308,
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ZOAE—=U RSN b A XN T — 2R BROTZ 7 A MAERITRA TSIV ET, LIZHL
(#9 30 43FLE) 755, VersionView.sav 7 7 A /L MER SN CWAHZ L2 MR L TLIEEW, /B EN
TWUE Agents OENMEIZIZRTEHV EH A,
UIEOSRFRRRB L7226 7 7 AV MBS RV S LR O R 2R L TREVY,
® snmpd.conf [ZF%E HEL NI/ N 2
snmpd.conf ZFH TEHLL TWDH5GHE, ZEANEOFIRIZHIEWV DRV HERL T RSV,
® snmp (FR—h 161 &) ~DT VT EANT 7 A% — 04— /L& THI RS TORODMERL T RS
Y,

5.10 75— L AN—)LIFIZLL T OB A — U NER R S35
TS T = U ARN—VIRZ L F DA — O R SN DA N HVET,

B T7AIL XXXXXXXXXXXXXX: HIBRICKEILFEUZ: 2OLSBT7AILPTLINIEHDFEEA

XXXXXXXXXXXXXX |FHIFRAROT 7 AV T 4L 7R 4
Ty T = N —=Tar D7 AV EHIRT DERICERRINET,
BEICHIBRIE 2, 12137 v 7T —MEAN =D a IZUIDMFIELZ2 W T 7 AV EHIBRL IS E L TRREN
DAY=V TTOT, EHLTLTEEN,

5.11 Buffer I/O error NS NDG A D HD
DISK Duv7#4755578 — V232585613, Agents OREREICIVLL T O T — 384557
REMEDRHVES,
kernel: Buffer I/0 error on device sdx, logical block y
(sdx 1T /XA 24, block y 1Z7 7% =)
Agents OHRETEMIROMT =7 2175728 $~TD DISK (ZT7 7B AZATWET,
D, OS NI —ZMFTHZLIZIVIELET,
21X, ETERNUS DX series D7 R/ N Abh-abt—fgEL M HLIZ5E | REGDRET 56
DHVET,
BERBERRICRBEI IV EE AN =7 — I HZMEIL WG EIE, VE— X —Y AV v tr—F
D Agents Zff LW BI DGR T 152 T a2 E0,
PRIMERGY/PRIMEQUEST O#— NEHAEHIZOWTILL TEZSHRIIZSN,
http://jp.fujitsu.com/platform/server/primergy/svs/

5.12 System Monitor DA —/LiIEEHEREICIE W TT AMNKEN KT 258 0BHVET
Linux @ 64bit EHEIZEV T, System Monitor(Web )0 A— /L EHEEE DT ANEE N9
LD ENRHVET,

TARNEENRT 25 E1EL, LD/ — VB A A= /L ST L TLTZENY,
® compat-libstdc++-33.1686 (3%)
® openssl.i686
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(%) RHEL7 084 . A A—/L DVD ICFREN TWER A, 0TI A00 EbA7rm—R LT
éb \O

513 Mt — SDORIANE=ZHRus B H P — " ons LLTRABSND 5B RO ET
0S DI AR DEAEFEITHR ESNTWOGE | InkShicn s 2 B — "B AELTZOrs LU TR
TOHENHVET,

RIANE=Z I AT\ REANS DR T BT R G e L COVET DY, R 0r s PRk Sniznr 72
OB H—=OuT 7eOPO KRB O>ETER A,
ZDH RT7A/E=4 (ServerView Agents) NEIfEL TWA T — N ICas ZiRiE T 555 13,
rsyslog.conf THREIN/- 7 DRIV EL TTEIWY,
Bi)local (77 VT )L L CHRIES NIV % | RIA/NE=LDRGIN L TRIET D,

MFRNC, BTV — ST OIRIEREZ Y 7 U7+ local7 LR EL TWDH 5,

Hl) letc/rsyslog.conf

* info;mail.none;news.none;authpriv.none;cron.none

| lopt/fujitsu/ServerViewSuite/HWLog/path/syslog_fifo

2 H) Jete/rsyslog.conf ("local7.none"%3B7C)
* info;mail.none;news.none;authpriv.none;cron.none;local7.none

| lopt/fujitsu/ServerViewSuite/HWLog/path/syslog_fifo

5.14 /R=v7% OS EERELDOFEBIRE, RTA/F=L N @EE A DT — % Rl A
THGAENHVET
RIANE=ZE OS BENEHZHTERE TUEDOS 27 507 2R L ET 28, 0S Bk 2T 40
T NEFIRIFS I TORNGA 10000 {53 0i En s %> CHRA 35720 lHE A0 =7 —
AT oS ANHVET,
(IN=w 7% OS EEHAEH/RD)OS EENEZIZNTIANNE=L IV T =Nl 6, OS HiEl
FFTNZ R =7 — A STV TORV)DERE L, [RAIL=7 — il A CHIVUTELL TTZS0,

5.15 iIRMC D WebUl-Ry "I —7 7 X 7 HZIEH DAT —H AN FKIRSIULUD
F TR T AT VR ESNTODEA L iIRMC & WebUI-%w NI —2 7% 7 HIHH DAT—H
ANFTRENILWEERHVET, OS TARAT—H AZflERL T FEW,

» Windows
5.16 N—RODIFWNPFRSNLNEE DO
Agents 23 N—RBIEHAZ RIS TE$, ServerView Operations Manager <X° SererView System
Monitor T/N—REFENRRINRNGE | LT AR L TTES0,
OS 77V r—varnl:
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Server Control 1 EM_XXXX: WMI instance '"Microsoft_ IPMI' could not be connected
(hres = 0x80041013). Check if Microsoft Generic IPMI Compliant Device is running
asic hardware server management not available.
KEM_XXXX [Z=7—%RHLT- Agents DNEREY 2— /LA DBADET,
EROT=T—1%, Agents B3N—REBEEITHBRIZHEHA T2 OS @ IPMI RIA DT —TF, ZD
TT—=RHLGEIIN—REDBENRTEEE A,
Agents ZHHEEIL THAFHEL WG G, OS Bla CORENLETT,

Uk
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