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Installation ServerView Agents for Linux (sv-install-linux-agent-jp.pdf)

Installation ServerView Agents for Windows (sv-install-windows-agent-jp.pdf)

ServerView System Monitor (sv-ssm-jp.pdf)

ServerView TO—HEH  (sv-user-mgt-jp.pdf)

ServerView Agentless Management (sv-asm-overview-jp.pdf)

ServerView Suite #L T SNMPv3 @ #H (sv-snmpv3-jp.pdf)
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BEMHVET, BIRYR — NV Y TORBR — MY EEZL B 3554 ServerView Operations
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® REMCS =— =2 (Windows) : FSEPOORMService —E A, REMCS RmAosfB H—
B

HRM/server (Windows) : 5EP70_HRM._ctr]l +—E X
RAS &Y —bE A (Windows) : F5EP50 H—t &

2.2 SNMP #—tERDOFHFEIZHONT
SNMP $—EZADEX 2T 47T DR EIZBNT, [ZHHDARANIS SNMP 7y M 54175 )
BRI DA IRO3SDREE AL TEEN,
® SVOM DORANGETIL IP TRV A
® HEHOY— OHRANM EZIT IP TR A
® L—7 Ry TRLA(127.0.0.1 £721% localhost)
INBDRRENRLNEGA . SNMP RiF=7— 08 BAELE T,

2.3 System Configuration F£GED# IV T

ServerView Agents @ SystemConfiguration #§aE%- i H 9555518, Java EITEREA X —
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X EHROLEITIEGE ., HDHUVE ServerView Operations Manager . System Configuration
Manager z W TR EETTO G A TR R G — T Java EITBREEA AV AN— /LT D130 B
HVFEH A,

ServerView Suite DVD 2 CTieffk& 5 Java F17E5E(Adopt Opend DK A HELEL F97,

» Linux/Citrix XenServer/everRun MX I£#

2.4 snmpd.conf ® localhost {Z%f 3 Ha32=7 14,
snmpd.conf NDLL T OIFIZHIFRLRWNTZEWN, FAIELR W EITBIL TES 0,

com2sec svSec localhost <J1Z1=71%&>

ZOFTTHRIELIZaa=T 4 441%, Agents 2SNET 7 AT DEICE S E T,

Fo, T =R — RO EITI XA NI L —RIZT 7 EA T HRICH IO T TR ELI a2 =7
AL PMEHESNET, v XA N L =R CZOIT THRELILAI2 =T 44 TOT VAL FFA[ 5K
NTFHELTLIEENY,

ZOITIFAELIR -T2 5 . Agents 13232 =7 14 [public) THHET 7 BAZATWE T, ZDEX,
a3 2= 44 Tpublic) DIBIE NFFAISILTORWEEA . SNMP BiFt 77— 3 AL £,
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FNECRIHE S — DAL AN— LN B L7200 FT,
SAEIE A — %)L (errata kernel) #9556 15, FreD FNEEZITHMLIIHYFH A,

ServerView Agents O7 A Af—)L
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AT LD P E)
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ServerView Agents O Ar—/L
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3.1 /usr/sbin/srvmagt 2~>F
Citrix XenServer/everRun MX Eg52(233V T, lfusr/sbin/srvmagt remove | 2~ F& (T3 5L,
Agents & ServerView RAID Manager 237 > A AN—/LSLET,
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IEHEMERRRESN 720 ET, ERLT5E . UL FOBSRRENAELET,

® RAID BH#ED AT —Z AN EF TERUY,
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® Agents EH)FFIZ RAID Manager L TERWEOTT — 0307 SNAHGE D05,
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5. RMBEDON—Var A A=)V LTLESN,
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» Windows
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® ServerView Server Control
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INT N—T D EIL Agent Configuration | —/L CIEE FIHET9, ServerView Installation
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» Linux/Citrix XenServer/everRun MX 1L
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ZDEE, v RV A IT L —R T snmpd.conf [ZFX E ST SNMP a2 =7 1245 SNMP i@{5 235F
ATV RV S v RV AT L —RIZ SNMP @13 OFERETT7 — 3 itiSnE 7,

ZO%E . FRRETT —H AR50 v XU AT L —R T snmpd.conf | ZFE E S/ SNMP 23—

A1Z8% SNMP 85 &7 Al T o B2 L TLIZEN,
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Agents 732 Au7 (/var/log/messages) ([0 7 Z#&ART HEED , 07 OSEEHSIFHNIILL FD LBV T

R
Serverview:
® srvmagt_scs:
® vmeagt:
® ServerView RemoteConnector:

4.9 Agents DBFkTORY NI —I AL HT = — 2K,
Agents DR FTHE/R R Y N — T AL BT 2 — AL TN F D LBV TT,
eth*, bond*, sha*, vswif*, br*, xenbr*, en*, mic*, lo*, peth*, vmnic*, cip*, sit*

FEANDARIORY NI =T A BT 2 — A FFFE T HZENTEEE A,

4.10 LEVWMEIGHRIRAET 7V
Agents TiE, LEWEERZITOIZO DT — 2% EHIICEIL T, /lete/stvmagt/VGME/var/db/Ei
T ® vmeDb.db 7 7 A VTR IFLET,
AL OS DY T AN L v DT —ZZONWTHID T 7 AVIERITL , 77 AN D ART T AN~
VVGD%iﬁrc:ﬁmfk%O‘Mia“ FANw Y 1 DYV OT —X &I AMByte T3, 28507 AR
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4.11 OpenSSL /\w/r— D7 v 7T —h
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/etc/srvmagt/VME/1ib64/
liberypto.so.x.x.x -> /usr/lib64/libcrypto.so.xx
libssl.so.x.x.x -> /usr/lib64/libssl.s0.xx
® SVRemoteConnector
lopt/fujitsu/ServerViewSuite/SCS/1ib64/
liberypto.so.x.x.x -> /usr/lib64/libcrypto.so.xx
libssl.so.x.x.x -> /usr/lib64/libssl.s0.xx
® cecd(smtp) ¥ServerView SystemMonitor Cff f,
/etc/srvmagt/smtp/lib64/
liberypto.so.x.x.x -> /usr/lib64libcrypto.so.xx
libssl.so.x.x.x -> /usr/lib64/libssl.s0.xx
OpenSSL O7 w75 —NZEDZDV 275 (lusr/lib64/FE F) NEE I TODE AL, Vo7 a3k
BLTLZEN,
B : V2752 (Jusr/lib64/liberypto.so.xx <°/usr/lib64/libssl.so.xx) 23, #H7-72V 745
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F7-. OpenSSL #7 v 75 —hLI= 1. RMROTAT IV a0 —R3 572012 Agents Z FHiELEIL
TLIEEWY,

#/usr/sbin/srvmagt stop

#/etc/init.d/srvmagt_scs restart

#/usr/sbin/srvmagt start
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&AL TLIEEW, amCLI 2~ ROFEf7Z#E H J7151L, [ServerView RAID Manager fifi /215
WIESRLUTITES,
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WY RART BT T RBASNDTZ0O , 77 ANV AT DI LTI T 7B AP T TCODIRFEE /2D
F9, JAUTEY, BEIWZ2T U~ U MR E O ENEIEL 2 WA BB ET,

4.14 smbus RIAXDT 7T —MMIDNT

smbus R7ANDT 7T —e 3 T3 DX, ServerView Agents for Linux V7.20.24 LAREIZ[H]




I TV, smbus_driver.txt 2L TZEWY,
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RTARE=ZTlE, EEFIZ fvar/log/ AL T messages 7 7 AV 22 THABELE TN, TDT7A/L
D LIRIZ 255 T9, messages D/ 3\ 7 w777 ANVEN 255 A 2 72554 . ServerView Agents
DOEENKIELET, (B m—F —NEIZED) R7ANZ NI Ty T E T 256, 255 Z#Z
IRNEINCUTLTEE, 255 ZHBR TN Ty T BBEZRGE 7 4V ITERLL TIES W,

Citrix XenServer/everRun MX I3/
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ServerView Agents for Linux Vx.xx
(SUSE, Red Hat, and Citrix XenServer)
(7744 :sv-install-linux-agent-jp.pdf)
[8.5.2 =— = hDaxiE | — [Citrix Xen %7213 Xen
ZORELEATOIRNE CPU AR LA AEVEHE ALV STZBR R ELET,
7B LI CERIET D —W T/ ete/srvmagt/config 7 7 A /L TR ESITCND T L—FIZFTEL TS
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VAT LRX N =7 DO EANHZEY BMCGRMC) EDOBIENZA LT IR IZE72 812, LLFDA
ve—U RIS ET,

Communication with the Server Management controller in cabinet <F+Exwh&ES> of

server <4 —/{&> lost.

ZDAy =V DRI TR H S TOIUL, @5 D HHELS Y — OB EGES L ET DT
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Communication with the Server Management controller in cabinet <FvExyrES> of
server <t —/){&> established again.

5.2 A har v 2xaZ 12 Communication link failed | DAyt —U N H T1Eu5

LUF DAy =2 i8IS E ROV ET,

ServerView received the following alarm from server <8#—/{#>: Communication link
failed at the station <®whJ—94>5J1—AD station &HS>

MRV RNT =T A BT 2—AD station F =1L, ZDOAyE— (SNMP N7 v ) #k{E 5 —KD
7R 0SS IZBWTHIDE TONTWDEEDE T,

ZDAyE—1F LAN Switch 72 O/ —R 7 =70 OS 2 %D SNMP #—t A (Windows) /snmpd
7 —% (Linux, Citrix XenServer/everRun MX) 2%, LAN (v bV —2 AL X7 = —R) D Link
Down #1952 &2 LVi%(E 95 SNMP 77 CT7, Agents 820D SNMP 7o 7%k T5HZ
LiEdHEH A, Link Down IX, LAN 7 —7 /L3 k17720, LAN Switch 23 L7=0 L7z 5870 E D
LAN B RHIRAELET,
SVOM 1£Z0 SNMP N7 %2 5L, FrBL s 1 E1T720ET,
ZD SNMP 77 PR E SN R R A R E 3 5121E, SNMP Mo 7 2% (5 L7 7 by =7 (OS FEHE
@ SNMP #—EZ/snmpd 7 —F2) R/N—RU=TIZBWTITRINERHVET, ServerView T
£, 20D SNMP "o 7 Wi E SN RRZ R E T HZ&IE TEEE A,
BONZ, <= 4>50 Ay 2— (SNMP 7o) DR TLEREL, <R oI —I A H T 2—AD
station & H>% R L TIZEW, RIZ, Ry T —I AL BT 2—AD station F 53 ED Y THAL T
% LAN A2 7 = — A FFE I NN EOD AR L TLIE S0,

5.3 Ay bhar /i aa7 |z ServerView Remote Connector ML Ayt— N H 1 X

o
IR DA =B ESND5ERHET,

® Windows BRiEEDLEA




ARINDY 7T —23>
AR>KID 2370
Y—X: ServerView Remote Connector
SFH:
IP=XX.XX.XX.XX
SOAP-ENV:Receiver
SSL_ERROR_SSL
error:140890B2:SSL routines:SSL3_GET_CLIENT_CERTIFICATE:no
certificate returned
SSL_accept() failed in soap_ssl_accept()
FIz&
AR>KNID 2370
Y—X: ServerView Remote Connector
FFA:
There is a request from IP=172.26.70.12 whose SSL-Key-Certificate cannot
be verified.
Please contact the owner of that system (to prevent requests or to add
SSL-CA-Certificate).

® Linux/ Citrix XenServer/everRun MX EREEDIGH

ServerView Remote Connector[PID]:

WARN2370: WARN: SSL sends error for the 'handshake tests'. This request will
be ignored ! It might be missing encryption or problems with authentications.
For more technical information see following data: IP=XxX.XXX.XXX.XXX
SOAP-ENV:Receiver SSL. ERROR_SSL error:140890B2: SSL
routines:SSL3_GET_CLIENT_ CERTIFICATE:no certificate returned
SSL_accept() failed in soap_ssl_accept()

Frel&

ServerView Remote Connector[PID]:

WARN2377: WARN:There is a request from IP=xxX.XxX.XXX.XXX whose
SSL-Key-Certificate cannot be verified. Please contact the owner of that
system (to prevent requests or to add SSL-CA-Certificate).

[xxx.xxx.xxx.xxx  IZ1F IP 7R A ADET,

ZOAyE—UIE, SVOM 226D FERIZH LT, B3I G — NI A A= L ENTWD
ServerView Remote Connector 73 SVOM ~D7Z7 A7 L NRREIZKRRLI=Z 2R LET, ZDOAE
— VRSN BT LT OB %1770 TTESN,




~ == 7 V[ ServerView T = — HEH f R FBFE I L O E N — 20D HE R
(user-mgt-jp.pdf) D4 CMS LEHXIS /—RTO SSL FEEDEE | ZEEL TVH0»
e L TL7ZEY,
<UVAT LA >.ses.xml DI <wecthost>< AT A4 ></weethost> | THRIES V<V AT 244>
23 SVOM %A AR—/L L TN — X ThHNEIDMEZRL TTZEN,
<UVAT LA >.ses.xml DI <wecthost>< AT A4 ></weethost> | THRIES V<V AT 244>
AL T, RIS — b <S AT LA >SITHIE TEDME IR L TTES 0,

f5i]: # ping <V AT L4>
OS DT ATV T4 NHIZISCSCA* | LN T 7 AN DD DD HERRL TTIZEW, ZOT 7A /L)
HiIBRE v vAeE ServerView Remote Connector MEE A —U 338 AL 17,
T 7 ANVNILL F D/ AT,

Windows ER 5%

C:¥Windows¥Temp¥
Linux/ Citrix XenServer/everRun MX Eg5%
/tmp F/-iE/var/tmp

[SCSCA* | LV )7 7 ALV A | ServerView Remote Connector & FHEEIL TIZEW,
R DA E— U BN SNAS AT, SVOM O AL AR— /U ZVFEFTEE FERL
~==a27 /[ ServerView TO = — HEHFH HRBPILL L OEE N — 20D HER |
(user-mgt-jp.pdf) D4 CMS EEEXIS% /) —KThD SSL fEEDOE |2 ElL T/ZX
VY,

ZDAyE—U BTG E ., SVOM b0 7T ANEATRERD — =T — L2 D5 50350 E

B

F72. SVOM 715 LL T OFEREAME ] TEARW AT REMED DV £,

5.4

PrimeCollect 51T

FUTA L BWELT

T O IE FEAT

ALy 2l — VR 32—V x (ZE DL EVME
N —F=HEDENHET =2 OHG
T T = e R—= Uy OIE RIS
(BEtRxF 5 Y-— 32 UpdateAgent 2342 Ah— L ZFLTWDEE)

P—
X IE

PRAET T — Ty TR E SIS

FFRTEn UV a2 =T 444 T Agents INA L A= )L ENTZH— N7 7 BAL TS ATREME I HY

i‘é—‘o

77 AN (Agents D3 A= L EZiLTZ Y —3) D SNMP a232=7 44 L7 782 A55 (SVOM H—)
DAIZ=T AL IELODERL TLIZEWY,

SVOM D [H— D707 4 ITRESN TWDHAIa=T 44 L, Agents DL FORENFLTT
DO LR L TIZEN,
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® Windows BREDLE
0S O —ERENISNMP Service | D7/ T 4% H{E BXaUT X TITRESINTNDHAR
2=T 14

® Linux BRIEDOLRE

snmp 7 #4/V4Z (2% snmpd.conf ZPE T/ AR EDAI2=T 44,

5.5 ServerView System Monitor %@ Agents > — /L3 E) TX720
ServerView System Monitor 72 M Agents 0V —/L 73, JRE D7 —72 E DL > TIEF I
BE) TERWGEDRHVET,
TI—DRY T T T BooG AL OKIRE TR TEE, —EY— Va7 L%, BEEEL T2
EYAN

5.6 ServerView System Monitor (27 1> H 3720
ServerView System Monitor DiE EFF, Agents D% EIZLYL—H 1D, /SAT—RDER I THIL
FT, 2O, /AU BIEFIATON T =7 —RRRSNLIGER, BERT AU NERINDGH
BHVES, LT OMEREIT> T RSV,
® /AT LW ID, NRAT—RZFERL TEEY,
AN T 22 —FID, NAT—RIH—/30 OS TIERK, FF IS TWADLERHVET, H—
D 08 k| FTERS R — A "BH AR T AL 7 NP —E X ETa2—H#ID, BLUV IR
U —ROVERZEAT>TREVY,
® /AT - ID NEHS L —FITBL TODHERL TS0,
Agents D EIZL->TL, =—V ID FEHI/ N —TI1TBEL T DM ERHVES, L —T
DEHE, BLR2—F ID BZDZNA—TIBL TODEERERL TIEEN,
LLUF D Agents ¥ —/b | BRIET 7 A/ TR ET,
Windows
Agents Configuration —/ (7 74/VMIIFUJITSU SVUSER 7 /L —7 3R E)
Linux
lete/srvmagt/config iXE7 7 AV (T 74 /L MITSVUSER |V /L —7 33% iE)
® JRE O il L T7E3VY,
SVOM THEHL TV % JRE /N —Va ZffEd L TLTEEVY, /3 —P521.6.0_29 TiE, B/ A~
ORI EF B ELZRVEE 03 HVET, 1.6.0_29 DS D/S—T a2l L TLIESN,

5.7 ServerView System Monitor (27 7EZ32%& ServerView Remote Connector @
BiEAye—vas it hshs
ServerView System Monitor (Web HOIZT 7 AT HELL FDO X2 A= I SNDHE M
&)Di‘ﬂ—o

® Windows D&
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ARINDY 7IVr—23>
AR>KID 2370
Y—X: ServerView Remote Connector
SFH:

There is a request from IP=172.26.70.12 whose SSL-Key-Certificate cannot
be verified.

Please contact the owner of that system (to prevent requests or to add
SSL-CA-Certificate).

® Linux DS

ServerView Remote Connector[PID]: WARN2370: SSL sends error for the
'handshake tests'. This request will be ignored ! It might be missing
encryption or problems with authentications. For more technical
information see following data:

IP=xxx.xxx.xxx.xxx SOAP-ENV:Receiver EOF was observed that violates

the protocol. The client probably provided invalid

ZouZ X7 7 RIOHKI D=5 . Remote Connector A TIIHE TEEH A,
System Monitor DO R IZRENR2TIULE DO FERBMHENTEZN,

5.8 SystemMonitor O7 v 77 —MERE T[T 7 7 —RBRIRIAR # o DN 72 D85 508
oY
System Monitor @ 777 —MEREIZI T
(7> 77— BRI 2 L NN T2 D B B £ T,
PLUF D iEA AL TTEEN,
1.System Monitor HifzFHU%
2.7 4 VE DR
C:¥ProgramData¥ServerView Suite¥Managed Node¥Server Control¥ EM_UPDATE¥
3.ServerView Agents % FF i &}
Windows : A —h~X— D [Restart agents| %34T

Linux : # /usr/sbin/srvmagt restart % 31T

*EM_UPDATE ODO1§#HAFHER T DO FHEBEIO 8 TIZR )0 E 5,
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» Linux/Citrix XenServer/everRun MX L&

5.9 AL AM—/LH}Z VersionView.sav DT — Ay —IUNFKRENDH
AL A= IVIRHZLL F DAY= BN D ENDEERHVET,

Waiting for Inventory data 0 giving up after 300 seconds!
Starting ServerView Agents:VersionView.sav does not exist!
Starting aborted with status 1 (General error)

VersionView.sav |34 Ah—/LEE, B OEIND 2 FEH B ST 7oA XU N 7 —2 MRS
N7 7ANTY,
A AR URRIZ 800 0720 Th 7 7 A A DMEREI D> 1285 BT EREAY E— D B8 I SIET A,
ZOAE—=U R IENTHEAL NN T 2N BLOT 7 ARSI TS E T, LIEB<
(% 30 43 FL) 55 . VersionView.sav 7 7 A /LAMER SN TWAZ L2 MR L TLZEW, RSN
TWHUE Agents OEMEIZIZRESH D EH A,
UIEBSRF R L7212 7 7 AV DMERS RV E LR O R ARERL TRV,

® snmpd.conf (ZEXERIEL IRV D 2

snmpd.conf ZFH TEHEL TWDHGHE ZENEOFIRICHIEODRODERL T FIVY,

® snmp(R—h 161 F) ~DT 7 EANT 7 A — 04—V ETHIRZIL TOVRWDEFEL T RS
AR

5.10 77T —h U AR—)VIFIZLL F OB Xy — U INFEIREND
T T F A AR VB EL F DA — O N E N SNAE A BV £,

ak

B T7IL XXXXXXXXXXXXXXX: HIBRICKBILFEURZ: Z2OLSBI7AIPTALINIEHDFEA

XXXXXXXXXXXXXX (THIFRA R DT 7 AV T AL 74,
T T = N ar DT AV EHIRT DBRICFRRINET,
BEVCHIBRS 2, ETILT 7 T — Mg A=V a2 ACUIMFELR W T 7 AV EHIBRLEDEL TR RSN
HAYE—VTTOT, HELTTZSN,

5.11 Buffer I/O error NFLELSNDEG A D HD

DISK Ouy7&217195978 — Va3 285613, Agents ODIEREIZIVLL T O T —3 A 57]
REMERHVET,

kernel: Buffer I/O error on device sdx, logical block y

(sdx 1T /3124 block y 1T 7 7% 5)
Agents OHAR TERII RO T = 721757280, TXTD DISK ([Z7 7 BEAZITVET,
212, 0S BT —Z AT HIEITIDFAELTT,
21X, ETERNUS DX series O7 R/ AR-abt’— L HLI-5EG . KBRPBAET L5 E
NHVET,
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BB REIC R DV EE AN 27— AZ LG &I UE— R —V A barbr—F

ED Agents ZfEHLRWBIDEEE F1EE2 ZRGEIKTZEWN,

PRIMERGY/PRIMEQUEST D —/ @ FIZ OV TILL T2 ZZ RTES VY,
http://jp.fujitsu.com/platform/server/primergy/svs/

5.12 System Monitor OA—/LIE[EHEEIZH W TT AMEED KK T D56 0HVET
Linux @ 64bit B&EZ 128 T, System Monitor(Web ki) D A— L A EHERED T ANEIE 3T 5
GanHOET,

FTANEENKIT DB AT, LR O/ S0 =D RA VAR L SN TOD D HERBL TS,

® compat-libstdc++-33.1686 (3%)

® openssl.i686
(%) RHEL7 D858 A Ab—/L DVD IZFRRSICOER A, A2 T4 EpDF T m—R LTI
SV,

5.13 i — "ORTANRE=LXRus PNE—"ouls LU TRBEINLI G ERHVET
OS DI AT DERESEIZHESNTWDEG G, BnkS ez B — 3¢ LTzon 7 LU THLEE
TLOHGGNRHVET,

RIANE=H I AT 1GNNS N0 R R R EL TOET D HROus PRk nizn 7z
DONEP—3OuT 72OND KPR >EEE A,
FEDIH, RTAF=4 (ServerView Agents) NENMEL T\ D — NZu/ iRk 585813,
rsyslog.conf THAIE S22 7 DRI R EL TTESW,
Bi)local (77 VT 1)L CHRESNIon Y % | RIANE=LDORIGSNELTRIET D,

KFRNZ, BT — STy OIRIEREZ Y 72 U7 o local 7 LREL TODE 8

Hl) letc/rsyslog.conf

* info;mail.none;news.none;authpriv.none;cron.none

| flopt/fujitsu/ServerViewSuite/HW Log/path/syslog_fifo

225 [ete/rsyslog.conf ("local7.none"Z3B70)
* info;mail.nonesnews.none;authpriv.none;cron.nones;local7.none

| flopt/fujitsu/ServerViewSuite/HW Log/path/syslog_fifo

» Windows
5.14 N—RDIEFRMPERSNILNGE ORERE
Agents 23— R OIF#RAZEUS TE 9, ServerView Operations Manager <> SererView System
Monitor T N—RFHRNPEFRINBRNG S, DL 2GR L TIEE0,
OS 77V r—arvnml:
Server Control 1 EM_XXXX: WMI instance Microsoft_IPMI' could not be connected
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(hres = 0x80041013). Check if Microsoft Generic IPMI Compliant Device is running
asic hardware server management not available.
MKEM_XXXX (=7 —% L7z Agents ODNEEY 2— VAR ADET,
FRROxTT—IE, Agents 23N —REBEZATOBRIZEEM T2 OS @ IPMI RIA /3O 7—T4, 2D
TT—NHHG AT N REDOBENTEERT A,
Agents ZFEEIL THAETEL2WEE . OS BLS CORMEN LI T,

Uk
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