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AEX, ServerView Agents V6 X N VT IZBEH T HLL FO~=a 7 /LD R IHER TT, AEEZ AT

BHNC LT FO~=a 7 L D& LTS,

Installation ServerView Agents for Linux (sv-install-linux-agent-jp.pdf)
Installation ServerView Agents for Windows (sv-install-windows-agent-jp.pdf)
ServerView System Monitor (sv-ssm-jp.pdf)

ServerView TOZ—HEH (user-mgt-jp.pdf/sv-user-mgt-jp.pdf)

B XRNN—Tgy

AREL, LLFO/N—Tar? ServerView Agents(PL T Agents) & X ZRICL CWVET,

KEDORHENN—Ta 1 V6.00 LLE

V5.00~V5.51 {22\ TCl, ServerView Agents i & & #[002-007 i]a2 2L TS0,

m fEFR

1
>

A AN— VB

Windows

1.1 Ry R —IR— DR E
Windows Server 2008 D@y —hEID Y TR E T, BAGA — M ZH 35L& ServerView
Operations Manager/Agents 723# 13578 —h et L, ServerView Operations Manager .,
Agents NELENH KRG ENHVET, AR — IR EEZZL L3554 . ServerView
Operations Manager/Agents @ﬁ)ﬂﬂ‘ B LRWERIZHERE L TIES W,

ServerView Operations Manager/Agents 23 H 7 56R —MI~v==7 Vv (mEX=2VT 4
PRIMERGY #— V& :sm-security-jp.pdf) # &ML TI7ZE0,

AV AR—)V

Windows

2.1 BIEY—E RO IR
ROWT DDV TNT 2T BA L A=)V EFL, —EARREL TODHE, Agents DA AR—/L
BRAARINCZNHDOH —E 2% —RHE IE 320 ERHVET, 7235, Agents DAL AM—/LIE T 141X
—EZDOHBHPLETT,

‘REMCS =— =~ (Windows) : FSEPOORMService ¥ —bE 2, REMCS RmAosfB #—E %
‘HRM/server (Windows) : FSEP70_HRM_ctrl H—t =&
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‘RAS TV —t A (Windows) : FSEP50 —EX

» Linux/VMware/Citrix XenServer/everRun MX
2.2 snmpd.conf @ localhost (2§ 5aI2=7 14
snmpd.conf WD LLTFOIFIXHIFRLZRWVTLIESWN, FAELZ2WGEITBEINL TLTEENY,

com2sec svSec localhost<a X a2 =544 >

ZOATTHRELaia =T 141%, Agents DSNET 7B AT DRI HSILET,

Fo, TV =R —_DOGEINIT R AT L —RIZ T 7B AT AL 2O T CHRELZaia=T
4%#@%%%&#‘7%vﬁ/¥7V—FT:@ﬁ?ﬁﬁlﬁ;ﬁn:?ﬁ%?®77?2%%ﬂﬁ6i

ZOATDPMFAELIR D > T-856 | Agents 1X332=7 14 [public) TN 7 7 EARZITWET, ZOEX,
a32=7 14 [public] DE[E DFF AT SHVTORWEGE | SNMP FBRE=7—03 384 L E7,

2.3ServerView Agents V6.20/V6.21 ~D7T 7T —h L Ah—/LDEEFHIH
ServerView Agents for Linux %, V6.20 ZOLLRTOREN S V6.20/V6.21 ~ 77T —hAL A
M=V ZATO LR EREPHZ AL A DRHVET,

LN DIORBIRDBRET DA RHVET,
config 77 A/NVORENIIHLIIND,
LEVMEBHORED off [ZHHbEns,
NI =V AR =V X TR L TV T =23 flRS D,

config 77 A/NVDREEILIVMEREARDOR EIXT v 7T — U A= VLI E % FLE L TLIEE,
NI F—< U ATH =% DT —ZF— HBSE T v 75 — "V A= /L1 TTDOT7 4 VF IR LT
TE,

COBBRDOFAERMITLUT LR ET,
Redhat 5.8 LLF#
x86_64 7 —FT7UF ¥
CIMOM(CIM object ~R— )V —E A5 ] A AE7c B 5%
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3 TUAAM—)V

» Citrix XenServer/everRun MX

3.1 /usr/sbin/srvmagt =~ F

Citrix XenServer/everRun MX Eg57IZ3C, [/usr/sbin/srvmagt remove |2~ R&HEITT5H
&, ServerView Agents & ServerView RAID 237 A AN— /L EIVET,

ServerView Agents DFH%T A AN—/LF 585513, [/usr/sbin/srvmagt remove |2~ RET
#. ServerView RAID %A Ah—/L L TLIZE0Y,

F7z., ServerView Agents D7 > 7T —hAV AN—/VEATI2OLAIL, X V0B —REY 20— WIHRfAT
S TS readme.txt D16, A AN—/LFJE] D FNETIT 72> TITZEN,

4 FDfh

» L

4.1

~

ServerView RAID Manager COR— & SAH

ServerView RAID Manager O~ ==7 VIO —hESFOEELZELIZ5E . Agents LTI
IEHEERESN R ET, EhaL 7256 LT OB AELET,

RAID B D AT — X ANEUF TERN,

‘RAID Manager & D AT —HX AHHEENTE/2,

-ServerView Agents E#H)FFIZ RAID Manager S1E#E TEXRWE DT —0R3 07 SNDGE 01305,
%,

» Windows

4.2

4.3

VA=AV Ay
Agents 78 OS DA 1C0l Zitdk T DD —241%, L F O T4, ., v/ OfffE T4
<I7 7V r—ar T,

-ServerView Agents-ServerView Remote Connector

*ServerView Server Control

ServerView Agents ~D1r/ A

Agents ~DOr/ A a—FEIa— N TN —TIZHEL CODLERHVET, v/ A AlRglen—7
T N—T" D EILT Agent Configuration | — /L T E Al HE T, ServerView Installation
Manager(SVIM) T Agents %A > Ah—/LLTZG A0V ALV MU AN— VBT TZGE . T 740 R
T"FUJITSU SVUSER"NRESILET,

RAS =W o325 80— 7 N —7IZET RS T T RSV, ¥, Active Directory ZEDR 2
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Ararha—77T, =T N —T PERR R WEREE TIAR A 7V — T fRE CEMEL £, £
DEED T Agent Configuration | —/VORXE HiklTu— 7 N —7LELCTT,

» Linux/VMware/Citrix XenServer/everRun MX

4.4

4.5

4.6

4.7

4.8

7L — R — DM #INLE (PrimeCollect)

T =R — OB W BINE (PrimeCollect) 2 EATT 2L, 77— A7 BUFLEIZ L)< R AR
7L —RMMB)IZ%fLC, snmpd.conf [ZF%ESH7z SNMP a3==7 1% HL7- SNMP ifi{g 3T
mbiET,

ZDEE, v RV A IT L —R T snmpd.conf | ZFZ E S SNMP a2 =7 12825 SNMP @15 235F
ﬂéﬂ/cl/ \fo‘fl/ \%/ﬁ\\ 7*‘.\/)(\/}‘7\1/‘—]‘ IZ SNMP 1 'f;:l ntunEi7“—7j‘ nﬂﬁéﬁ’bi?

ZOWE . RRETT — IR T D) v R AT L—R T snmpd.conf (2% ESA7Z SNMP 32—
T A28 SNMP IB(E 47 ] 0 EZTT2> TTES0Y,

VART DY — A,

Agents 733 An7 (Jvar/log/messages) 2R ZA&ANTHEED |, v 7 O SEIASITFF X, LLF D@y T
7

*Serverview:

*srvmagt_scs:
*vmeagt:

+ServerView RemoteConnector:

ServerView Agents iRk DRy NI —I AL B —T = — 24,

ServerView Agents 23i8iik FJREZR Ry N — 7 A H—T = — AL XL F OB T,
eth, bond, vswif, br, xenbr, sha, eno, enp
FRADHRIOF Y NT =T A H—T 2 — A IR T DN TEEEA,

LEVMETE SRR 7 AV
Agents TlE, LEVWMEREAAITO2O DT —2% BT T, letc/srvmagt/VME/var/db/
il ¥ vmeDb.db 7 7 A /VITRIELE T,

A OS DG F AN v DT —ZZOWNWTHEID T 7 ARITF L, 77 ANVDYH AR, 7 AR
<UD C TRELRDF T, F AN~ 1 DY 720D T — 2 Ei13K 4dMByte T9, 5D 7 A
" U DR TS FDS T 7 AN AR RELARES,

OpenSSL /\w/r—2D7 w75 —MIDOUWT
OpenSSL #7777 —hL7-t% ., LL FORERREREZTTo TTZENY,
OpenSSL OF7A 7 ZVNZIXLL F O3 T CI L D& > TVET,
® vmeagt
letc/srvmagt/VME/lib/
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liberypto.so.x.x.x -> /usr/lib/liberypto.so.xx
libssl.so0.x.x.x -> /usr/lib/libssl.so0.xx
® SVRemoteConnector
lopt/fujitsu/ServerViewSuite/SCS/1ib/
liberypto.so.x.x.x -> /usr/lib/liberypto.so.xx
libssl.so0.x.x.x -> /usr/lib/libssl.so0.xx
® cecd(smtp) 3%V6.00 LLF%, ServerView SystemMonitor Cf#i H,
/etc/srvmagt/smtp/lib/
liberypto.so.x.x.x -> /usr/lib/libcrypto.so.xx
libssl.so.x.x.x -> /usr/lib/libssl.s0.xx
OpenSSL O7 v 77 —MNZXZdV 275 (luse/libl Bt F) NAEBESNTODEE L, Vo 7%ED
7RBLTLIZENY,
%51) V> 27 5 (lusr/lib/liberypto.so.xx <°/usr/lib/libssl.so.xx) 23, #i7=72V 75
(fusr/lib/liberypto.so.yy <°/usr/lib/libssl.so.yy) {228 B Xi7=6 . Vo 7 23R0 72 B L TS0,
F72. OpenSSL #7 v 77 —hLI=tkld. }ROTAT TV —RT 572012 Agents ZFEEIL
TLEEWY,
#/usr/sbin/srvmagt stop
#/etc/init.d/srvmagt_scs restart

#/usr/sbin/srvmagt start

4.9 ServerView Agents D7t RIRAEDHER
ServerView Agents for Linux 23gft3% CLI =< R, "srvmagt status"iZ&V, 7'mEADIREE
TR T HIENTEET,
ZODOHf, ServerView RAID Manager @7’ 17 A Tdhb amDaemon (Z- OV Th[RIFFIZIRIER RS
F973, amDaemon OIRFEMEFRIZIL, ServerView RAID Manager 2 42fit3% CLI <K,
"amCLI -1"Zff 201U TTZa0y,
amCLI Zt~>ROEMIZH )7 151T. [ServerView RAID Manager /21 2SR TLIZE
[

410 T7ANV AT SO T IEAZADNT
ServerView Agents TlX, &7 7 AV AT ADAX ¥ (T 7 A) % 60 FHERTITWET,
AX AFNER T 7 ANV AT AT T BRSNS T 7 ANV AT DU LS TUXFEIT 7R Th
IVTCWDIRAEE RV E T,
ZHUCEY, HENZRT v~ NEOBREDREIEL2WIGERHET,

» VMware/Citrix XenServer/everRun MX
4.11 ServerView System Monitor Ol R
VMware/Citrix XenServer/everRun MX (23 T, ServerView System Monitor |ZA VAR —KT
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B

4.12 VMware, Citrix XenServer/everRun MX CTOR/ A& E
VMware, Citrix XenServer/everRun MX (2 Agents # A AM—/LLT=t%, AL v ak—/LR< 3%
=V AT AR Py O DL T T O~ =2 T L OREEFTo T RS,

ServerView Operations Manager V6.10
Installing ServerView Agents for Linux SUSE, Red Hat, VMware ESX and Citrix XenServer
(7744 :sv-install-linux-agent-jp.pdf)

[8.5.2 =— = FDFRE ] — [VMware ESX, Citrix Xen F7-i1% Xen|
ZOREETORNE CPU EHA R EH AEVFEHAE EREWVST-HENFAELET,

W, ZZ TR E T D — WYt/ etc/srvmagt/config 7 7 ANV TRRESNTNDT L—TIZATEL TW\D
WEINHVET

» VMware ESX4.0/4.1
4.13 A7 =2—/L (PowerOn/Off) DF% E R
ESX4.0/4.1 ZfE L CWAH U AT L TAY Y a—/b (PowerOn/PowerOff) DX EEIT -T2 6
B L2WREZ)IZ PowerOn, PowerOff 23 T4 RIBEMED BV E T,

ESX4.0/4.1 A7 L&AE T DE121E, BIOS 13 UTC KNI E DL ENRHVET, Ll

OS @ _E Tl Local B4 CEIET A28, A7y 2— /L D& EIL Local B4 TITWET,

AV a—ORZIE BMC GRMC) 23 BIL£77, iRMC Of¢4i% PowerOn %0 POST HFiC
BIOS 76, OS E#E)%IZ ServerView Agents 22Ot ESIVET,

PowerOff LTV 5D IRMC DR4IIE, OS EEi# (2 PowerOff L7272 OS EHE)FTIZ PowerOff
L7emlzdk o TRV E T, OS EERTCTHALL UTC FEZl, OS EEh % ThivlE Local REZ|CEIEL
TVET,

ZHUZED BUF O IO BRLR2WENEZ 52 LD ET,
Local B%| Tk E 37 PowerOn K4 D27 22— /L3 iRMC OREZ]23 UTC TEIMEL TV
58413 UTC K% C PowerOn L CLEWET,
AT a—VERELTWDEATE, A OS AEEEh k. PowerOff 725912L TLEEN,
B BEAE+9 BER D354 Local FEZIT 9:00 (2 PowerOn L% EL CTHDHE, 18:00(UTC B
T 9:00)/Z PowerOn S1UE T,
PowerOff & PowerOn DAY =2— L O ZEHN UTC & Local RO ELZIZRICE A
PowerOn E#(Z PowerOff S CLEHIZENHVET,
PowerOn 75 OS EHEIETOMIL UTC K TEMET 5720 PowerOff D% ERffA UTC
K 4T, PowerOn 775 OS EE)ETORMIZKTLESE PowerOff SV TLEWET,
PowerOff & PowerOn OffEAEHIZ 15~30 /71FE £ T2, bLUTFELL THAIL 7 E2THL
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TLIESWY,
15 : BEAE D349 HREfH] C |, Local FF4)C 21:05 (2 PowerOff L 6:00 (Z PowerOn 325X E DA
Local F¢4l| 21:05 |Z PowerOff % Local IKffi] 6:00 {Z PowerOn L9,
PowerOn 75 OS OE#EIT2FETOMIT UTC K CEMET 5729, iRMC 1 3BIERFL %
21:00 LFRFEL TLEVWET, 2072, 0S BEBENTDHIIC 6:05 (272> TLEIL, PowerOff
EEATLUCLENET,

» Windows/Linux

4.14

» L

5.1

5.2

ServerView System Monitor @ Update Check
ServerView System Monitor @ Update Check D0 ¥ A7 D KAEIL 99 T9,

TN a—F g T

A has o A2a 2 Communication ~ lost. | DAY E—NHAHENS
VAT LRIy T =7 DALY BMCGRMO)EDE(ENZA LT IR B A28, L DAY
UM IEnET,

Communication with the Server Management controller in cabinet <&t % & &> of

server <% —/ 34> lost.

ZOAy =Y DR%IC, LF RS TR, @E S LS Y — OBk S E S D
THEHVEE A,

Communication with the Server Management controller in cabinet <&t % & &> of

server <t — 34> established again.

AR bar o A2a 7|2 Communication link failed | D Ayt — 03 1&u s
LT DAY=V SN G ENHVET,

ServerView received the following alarm from server < —/34>! Communication link

failed at the station <qtvhI—F AL X7 =—AD station & 5>

MR NT— I (BT = —AD station H2lT. ZDAYE— (SNMP oo 7)) #EETH N —R =
TR OS IZBNWTENY THNLTWAEEDEF T,

ZDOAyE®—1F ., LAN Switch #E D NN—Fu =7, 0SS E## @ SNMP ¥ —b =&
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(Windows)/snmpd 7 —% > (Linux, VMware, Citrix XenServer/everRun MX)73, LAN (x> k7
— A B72—A) D Link Down ZfHi325ZLI2EVE(ETDH SNMP w7 T3, ServerView
Agents 73, 20 SNMP ho v 7 %6552 L13HVFER A, Link Down 1%, LAN -7 —7 /L3 k177
V. LAN Switch N#EL7-0V L= 567080 LAN B RHIRAELET,

SVOM X, Z® SNMP rov 7' 225, Bl r HI1&2177/20ET,

2D SNMP ~oo 7 BREES IR R AR E T HI21E, SNMP Moy 7 2% (5 LY 7Ry =7 (0S 1%
@ SNMP ¥—t Z/snmpd 7 —F )N —RT7 =T BN T TR M ERHVET, ServerView Tl
Z® SNMP ~7o 7 BNEESNTZ K 2R E 528X TEER A,

BN, <P — 34 >0 Ay —2 (SNMP oo 7)) OEE TE B EL ., <Py "I —I AL HT 2—AD
station F 5> MERL TTEEW, RIT, Ry "NT—T AL H T 2—AD station F 5 03E]0 2 THIL T
5 LAN A2 X7 2—AIZ B E BIENNE) D E R L TSN,
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5.3 A hmJ i Ans |z ServerView Remote Connector ME4E Xyt —U BNH &N
LT DAY= S5 E 0BV ET,

® Windows BEDHE

AR hay TV r—as
A~ D 2370
»/—A: ServerView Remote Connector
FEA:
IP=xx.xX.XX.XX
SOAP-ENV:Receiver
SSL_ERROR_SSL
error:140890B2:SSL routines:SSL3_GET CLIENT CERTIFICATE:no certificate
returned
SSL_accept() failed in soap_ssl_accept()
Ejelis
A~ D 2370
Vv —2A: ServerView Remote Connector
FEA:
There is a request from IP=172.26.70.12 whose SSL-Key-Certificate cannot be
verified.

Please contact the owner of that system (to prevent requests or to add
SSL-CA-Certificate).

® Linux/VMware /Citrix XenServer/everRun MX Bz DA

ServerView Remote Connector[PID]:

WARN2370: WARN: SSL sends error for the 'handshake tests'. This request will be
ignored ! It might be missing encryption or problems with authentications. For more
technical information see following data: IP=xxx.xxx.xxx.xxx SOAP-ENV:Receiver
SSL._ERROR_SSL error:140890B2: SSL
routines:SSL3_GET_CLIENT_CERTIFICATE:no certificate returned SSL_accept()
failed in soap_ssl_accept()

FroiZ

ServerView Remote Connector[PID]
WARN2377: WARN:There is a request from IP=xxx.xxx.xxx.Xxx whose

SSL-Key-Certificate cannot be verified. Please contact the owner of that

system (to prevent requests or to add SSL-CA-Certificate).
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XXX.XXX.XXX.XXX (21X IP 7RV AN TV ET,

ZDAyE—1F, SVOM MO0 ERIZHL T, BAEN R — NIZA A= LENTWD
ServerView Remote Connector 73 SVOM ~D 7T AT R KL T-Z L5 R T A —U T,
ZDA =V N SN E I FOMER AT/ > TIEE,

® < =27 /LI ServerView T®O = — &M | RFWEE I L OEE A~ — 2D HE R |
(user-mgt-jp.pdf) ® 4 CMS LEEIxIE/—R T SSL FEEDE B 2 FHL TV DHH
fERB L TIEa WY,
® < AT L4>.scs.xml Dl<wechost>< AT A4 ></wecthost> | CIEEINIZ<V AT AL >
SVOM Z AL AR—/L L TN — N ThHED L TTEEN,
® < AT LE>.scs.xml Dl<wechost><i AT b4 ></wechost> ] THIEINT-<V AT AL >%
iU T, B R — S h<U AT L4 > IE[E TEHMEIDHER L TSN,
f5]) # ping <V AT L4 >
® OS DTURIVTANZIT"SCSCA*" LV I T 7 A VIS DML TTES Y,
ZDOT7 7 ANDHIERZILTVAE ServerView Remote Connector D2 Ay — 038 AL F97,
T I HIVNILL T D/RATY,
Windows B& 5%
C¥Windows¥Temp¥
Linux/VMware /Citrix XenServer/everRun MX Eg%
/tmp F7ZiX /var/tmp
"SCSCA*" L5777 A /LN WA | ServerView Remote Connector ZFRELEIL T/ZSVY,
FRLRERZ D A — U IENAYATE SVOM OF AV ARN—/WZEY | REEA FERL
~ == 7 V[ ServerView T O = — ¥ EH LWL L& E N — 20D HE R |
(user-mgt-jp.pdf) ®4 CMS LEFEXIG: /) —RTD SSL GEHEDOEH | 23l TEIVY,

DAy =R TWIZEE | SVOM OO 7T ANFATHERD —H =7 — L2055 8 RV ET,
F72, SVOM 25 LL T OFEREAMEH TE2RW AT REMED DV E T,

PrimeCollect %417

F o TA L BWTELT

PO E FEAT

Ay Y 2= VR 2= XIZED L EWERE

WU —F=LLHEIHE T — 4 DR

TS T = v XU O G

(A x5 — N2 UpdateAgent 234 AM—/LZNLTWDGE)

5.4 A tar i An|Z ServerView Virtualization Management Agent O#45 2o — 703 11X

no
LT DAy =28 END5 BBV ET,

10
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5.5

5.6

® Windows Bz DiGA

ARvway TI)r—ar

AXRID 1

Y —A: ServerView Virtualization Management Agent
2

SCCI:can't connect too the eecd daemon

® Linux/VMware /Citrix XenServer/everRun MX Bz D4

vmeagt [PID]: SCCI:can't connect too the eecd daemon

Agents |X Hyper-V, Xen, VMware E—RDERZITV, —EL TORWGE T B — N OHE
X Coh o0 E 0% SCCL ZEH U THERRLET 2, TDER, eecd LN KD >T G EITH NS
WET,

SCCI IZ ServerView Virtualization Management Agent U4t THE SN TWD720, —E A
FLENIE, FIIXAM OEERE TLERLIRELZEGA . KO'SVOM TERNH K TWDE AL, £
D% O SCCI BRI EFITI TN QD728 AL CHIEHV A,

LABZIZLL T O Failed Avt—Y R H 185
RedHat Enterprise Linux 7 {23 T, ServerView Agents DEEH D, LL T D Failed Avt—
N AT LY (57 /00 Ivar/log/messages) (ZH J1ESNAZERHVET,

systemd: [/etc/rc.d/init.d/eecd:21] Failed to add dependency on +aurad.service,
ignoring: Invalid argument
systemd: [/etc/rc.d/init.d/srvmagt_scs:19] Failed to add dependency on

+eecd.service, ignoring: Invalid argument

FEICRBIIHVFE A, Ao —VE B TS0,

PRET T — 7y T INEESND
TSI QRN a2 =T 144 T Agents D3A LV AN— /L ST — T 7 BAL TS ATEEMER HY
ESS IR

7 72 (Agents INA LV AN— L ENTZY—2)D SNMP 22 =714 L7 78 ATL(SVOM $-—3)
DA 2 =T AL DI ELVDCEERL TLE &,

SVOM D" —/"D7 /7 MR ESITNDII2=T 4 L Agents IO LL T OFREMNFIL TH
HZEERER L TIESNY,

® Windows DS :

11
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»

0S DY —EZLVISNMP Service] D7 /3T 4% BE, EX 2T 44 TR ESN TN DHAI2=
T4%

® Linux/VMware O%5:
snmp 7 A/VZ | Zd5 snmpd.conf ZBHE, T/ AR EDIAI2=T 14

5.7 ServerView System Monitor 23 EE) T2\
ServerView System Monitor Z£® Agents 7/ —/L73 JRED T7—2EDFEE 2 Ko CIE (kL E)
HRARWGERHET,

TT—DORyTT T RoLY A TOKIE TR TEE, — BY— A& T L%, FREREIZT->T
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Windows:
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Waiting for Inventory data 0 giving up after 300 seconds!

Starting ServerView Agents:VersionView.sav does not exist!

Starting aborted with status 1 (General error)
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® snmp(R—h 161 F)~DT 7 EANT 7 A —0 4 — )V ZETHIREIL TR ERL T RSV,

5.10/N\—ar 7T v 7 %I FAN R0 P23 HE ke u
ServerView Agents for Linux V5.10 LARTD/ 3= a0 535 V.30 LA/ N— 2023 —=V a0 T
w7 HAToE, FAN RO, Bl BIOEROERDPFB RSN WEGERHVET,

JRRIE, V5.30 LARETIE OS @ IPMI RIAND BT DERITIRoT2728 | EDRTASDHIBRS
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install ipmi_* /bin/false
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TN =R D Java (ESHRZ OGN TLESTWDIG AL, PR —F RO Java DU~
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