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https://msdn.microsoft.com/ja-jp/library/aa384187(v=vs.85).aspx

T P =T —EDOFMEBRC TNV AT LE 2—)

» Windows/Linux 1t

7.1

7.2

ASR&R D E
ASR&R DERENFIL, SVOM/Agents [ZITfRFFshERE A, h—SK{KkD BIOS, BMCRSB,”
iRMO)IZKs IS ES,

Z Wi I (PrimeCollect)
Z Wi HUEE (PrimeCollect) Z EATLTZBE, CAS Yr—NxF—OfEET T — 7o ENFORSIVIEH
WCENELZRWGAERHVET, 2086 BLFONEZHERL TZSW, SVOM (27782 $ 57T
PEIATL QDR R X R LRV ET,

® SVOM ExtGth— DTy b —2AR—h 3170 FL 3172 BMFAKIN TNDHIE,

®  XIG— 35 SVOM Tk L CA RITIRR AN IELL T/ TnD e,

® SVOM DIEHEL i 8 H— _OIE ED AN TN TS L,

8 MIB A>T 71V —%

» Windows/Linux £i#

8.1

SN AR = IRl N

ARy " =R MIB 7 7 A V& Bk T 52 LIZ ko T, ZOMEGRINBIRONT Ny T DFRIRBLOY,
ZAG LIy KT D EDOR EEATHIZLNTEET,

2B, HOENLOMRDORY N —Iide e — S UAMIBR L TBBENRHYET, Bk D5, ¥
— A OFEFHILOther) ELE T,

9 Ffih,

» Windows/Linux £i#

9.1

SVOM 237 78 A F 5%y NI — 7R —h
SVOM % SVOM OH— T T REEIZIBN T, =R T DHEIS, — T F0 il T
FELTY 7 Ry MDY — T LT, LR O Ry b — B — T 7B REATVET,

80, 135, 161, 443, 623, 3172, 5988, 5989, 9363, 16509, 16514
FICSH — AT FUFEE T, =BT DERITBR GRS D — D LR Ry T —I R —NIT
JEREATWET, Foh— "R ERZ I, BRI — KL T, By N — 2R —NMZT 7
BARZATVET,




9.2

9.3

SVOM &, RxvhT—7 R =R HHEN TN TH RN EE R EEL L TRV E T, REL T
R KON SVOM (28GR LT — /3T EFERy NI — IR — DT 72 A% A LW EO B
TAREEDHLG G, RHEDHLHT v IMAITCR— BT 2708 Otz 7> TTESNY,
WA — RO OS I2L- T, LD T 782 ThN WA RHVE T,

=L BIOIP TRUALE B%OEME
AL A=V LT — "D IP TRV ARKRAR, . DNS %7 4w 7 2% B W L-84 . ServerView
Operations Manager (Z& B2 35720 LU N OEERS MBI T,
® Windows DA
LU T OFNEZERL TTZSVY,
(1) [mrha—n Vs, [T rr T sline] 2 BR<
(2) [Fujitsu Software ServerView Application Server &R L, £ RZ %7
UL, BEA A=)V FE i
(3) [Fujitsu ServerView Operations Manager ] & i8& R, 28 5 A Ah—/ L% Efii
%7215, ServerView Operations Manager 2MEH 9257 4L 27 4 —EREL T,
ServerView Operations Manager (Z[AfHl?D OpenDS(V6.00 D355)H LLIE
OpenDJ(V6.10 LARE)ZEHL TG B TEA L AN— DT (L7 ) H—
INOFER | F AT 17 TlX, [OpenDS ZA 2 Ah—/L3% 1 L<1ZOpenDd %A
VAN D | B EEEIR L TTZEY,
AT 2T AL 7N —EREE TS5 G5O B BEFOT AL 7R —E X
Al 3% ) A IR L TLTEEN Y,
® Linux D&

AT Oa< REFATLTLIEEN,

# lopt/fujitsu/ServerViewSuite/svom/ServerView/Tools/ChangeComputerDetails.sh

ERBRORELMRT DAY=V NERIRSINET, A=V TANZITH TS

P NYURMIEFHIOP— 4R [P TRL ARE R G L Lo $F L ANV ET,
ZOHpA . SVOM AL FHHTD IP 7 RL AT 7B AUFRT DL ET DT, DL FOFIE L H Al
DY — 4 OV IP 7RV ADEER = R 2 FRL TTZE0,

(1) H—URARKOBIR R OF— S ERIRL, H27V 07 LET,

(2) A=a—BIHIBRIZ2V 7 LET,

07 A a— P DR AT — R A ] W e S

17 Ay =P ONAT =L, A EEGE S MEH FTRE T, 72721, UserAdministrator HERR
ERFOL—PFRMO 2 —F DAY —REFRET GG "F T NI —T —al) | & 52 80
TEEH A, ZOMOMERAFF O — PN H G BHO/SAY—RERET D5 EE, "B RET
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9.4

EE

SVOM K O Agents (2488721 — VR IE
SVOM ZiEH T 5I2H7z>TUL T D 4 FEO = — PR ENFIELET,
(A) SVOM OuZ A A HNHN D —WERE
(B) SVOM /»BEEARRTRD Agents (AR T T ADBRC M B2 — R E
(C) SVOM 723E:Hxt420 OSARMC/ETERNUS DX (2856 3 DB AW B DL —H 3R E
(D) SVOM D —b& A% 2 — PR iE
PLFizznbaii L £,

(A) SVOM OuZ A AW 2—F R E

® SVOM DB T AN aROHIVET,

® SVOM O % OpenDS(7 7 4/ N E7-1% ActiveDirectory 5% ESIVTWET,

® OpenDS ZHL CWAHAE, 2— VAL FTOXCFIIMEH TN TEEE A,
> = [0+, <> 0N ¥~@
> ZEH
> BARGERED 2 NARLF

® V6.20 JVAi®D SVOM T OpenDS/OpenDd L TWAIEE /SAT—RIZLL FOF:

ITEH T HZENTEER A, V6.20 LARETIL, 7SR —ROfE A SCFITHIFRIZHD FH A,

> "=\ [F+,<>
> ZEH

® OpenDS/OpenDd i FRFD L—H /N AT — R D i KICFHL
> 2—H/ 2T —RLE 1000 XFLL ERTRE

(B) SVOM 2 bEEHRXTRD Agents | ZfEZ R E T HH AN E g —F
® SVOM IZHBW UL FTEEET A5 EIC2—F A/ SR — R ROLIVET,
> FORBOK B SAT S A
> Y= ROBE B TV —DDE S — RN U5 S
> TV AYRI—UYEE T, LR—Ney MER L, T — S~ | & 5217
L7ea
® IR D Agents T LRl OBEAFF [T 57 N —T &% ELET, LilOBIEEITIHE .
FRENDA AT, BERGD Agents TRELTZZ N—T AR T 52—/
—RE AHLET,
® 1 —W/RT—R AN DEKILTH
> o—4:20 XF
> XAU—R:128 T

Bt 5D Agents T LFEOBYEETF Al 457 /L — 7 ORGEIL, LLFOHIETITVET,
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® ServerView Agents for Windows D&

oy

(2)
3

(4)

(5)

[Agent Configuration] Z &)L F£7°,

2B —h—=[FT_RCOT7arFL] - [Fujitsu] - [ServerViewSuite] - [Agents] -
[AgentConfiguration] /S B L £,

X2 UT4RE 1 F 7 ZEET,

[SAY —NIZLDREE AT DNCT = 7 ANET

ZOWEBIZT =7 AIVTWRWEE | ERROBEEITOSAICb e — 4 /R
—RlIROBNEE A,

(2= TN =T NNAEE DT N—T 22 ANTILET,

SVIM %{# FHL T Agents A Ah—/L LIZH5A ., bLUIA LV AR— LT 4P —R D&
YTy T LAV TR A 8T AN — L LTS A TFUJITSU
SVUSER N A SIS TNET,

ZOWEBEITH ANETICZE B ERE L2 E X, Administrators 27 /L — 7 IZFT
BT 2=V LGB EEATI LN TEDHIDNTRVET,

NE AR Z 27y 7 UET,

® ServerView Agents for Linux D&
77 A VI letclsrvmagt/config | D [ UserGroup | IALE DT NV —T 45 RELET, £D
% . ServerView Agents for Linux ZFEEILE7,
T 7NV ETIE, LR OEABRESHTOET,

UserGroup=svagtuser

(C) SVOM 234350 OSARMC/ETERNUS DX (Z#5t 4 572D —H
® SVOM IZBW T FEEMET 512, T SVOM OO [FEE & E] — [2—H/
RAT =R AZRROY— 3D OS 1Zas A A felpa—H 4 L SAT —REZREL TR
ERHVET,

>
>
>
>
>

P — SRS BB TEREIE 21 T5% 6

AR OS DOFRANE— NURANIEERT D56

ALy alh— VR~ 32— 555
TNV AT B a—OHEE N7 v U A BRI DA
AN —UNEREFR R T DA

® —Y/RAU—RN ANDE K LT
ISAT—R O SLFHHIBRIL, V6 TR ERDET, VT LB TIL, 7SAT—R O T4
IR IZHYEE A

>
>

o—H 256 LF
IRAT—R:116 LF

(D) SVOM OH#—bE Rz B4 %o —F
® Windows IRl SVOM Z A AR—/LF5FEZ, SVOM DY —ERXThbHI ServerView
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9.5

9.6

9.7

9.8

9.9

JBoss Application Server| 3O ServerView Download Service | & 3(T9 51 —HW%
RIETOMENRHVET,
W AVAN—VRLISMITRE | REOLETHVEE A,
2= RAT — R DI KT
> o120 T
> SRAU—R:63 LF

SVOM H—b A {5 | D7
NI Ty IREORBUZEY SVOM B O —E 2%AZ IEL TR, H— SOEEHSN Y70
ZAAREDMTOIER A,

B 7 A /L D
SVOM/Agents BIi# 7 7 /L O GBI, HIBRRE L, B EE KT T /R DY T DT,
~ =2 T USRS OB A LI — U TR TLEEN,

Java Exception (Java #14})
SVOM DA HUSHEX, Java @ Exception 233 4E T 2550360V ET, SVOM OEIEICHZE T
HUER A,

SVOM 772 4TAHIP TRL A
P RN ZANMIBE GRS TOBEE T — SO TP T RL AIZK L CGREN TE A -84 . SVOM
TIXEEAR RSB — S MO TP TRL AICK L TH T 7B AE T A REMENHD F9,

YR —=T (B MIB IZ2W T
SVOM (ZiZ PO —R =74 IO AFL7z MIB 23S HAIAENTOET,
o=k x—7 18 MIB 2R3 26 WAL, HEXUF ~BREWLET,
MIB (ZEL F D7 4 VA I FEANRS AL TOET
Windows:
<SVOM A AR—/L 7 4L % >¥ServerView Suite¥ServerView¥ServerView Services¥

scripts¥ServerView¥common¥mibs¥

Linux:

lopt/fujitsu/ServerViewSuite/web/cgi-bin/ServerView/common/mibs/

% MIB 77 A VAT X AT T (2 TR L, SNMPv1 JER O AL EEEIT DA M, SNMPv2
WA OH413"DESCRIPTION”{TIC MIB D BAVAZ DR EHINTLET,

LS TEBLT , XA AR R THILUEBMWEDOETEI N,

7235, SVOM IZHHAIA EAL TS MIB 1%, SVOM DAY KD/ —2 2 TF,
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WEH ., NZ T0RGT D MIB 2 AFL TSN,
SVOM (ZTHfJi Al gE7: MIB D7y 7 E R OTERIE UL, Novell NMS TIRIES D AUTHEL &
¥

» Windows
9.10 JRE D7 v 75—k

9.11

9.12

JRE(Java Runtime Environment)% 7 > ~7 7 —h; 95846, SVOM O LL ROV —E RA%AZ=1EL ThH
5 JRE O7 v 7T — e ToTLIESY,

LUFICREROIER I, —E A&AF L TIEE Y,
(1) ServerView Download Service
(2) ServerView Services
(3) ServerView JBoss Application Server 5.1 F£7-(% ServerView JBoss Application

Server 7

JRE %2777 —hUiztk, L F 0@ AZIEL7=D L DONEFE TH—ERAZBIRL TES W,
(1) ServerView JBoss Application Server 5.1 F7-(% ServerView JBoss Application
Server 7
(2) ServerView Services

(3) ServerView Download Service

AT IR T T T
SVOM [FHHE7 7 AN DEEMRZ T —H_XR—ANDT VAT T CNET, VAT LAY I T T
RFLZIE, MBS ECEL FONIEIZ SVOM O —E A%AE (EL TS0,
(1) ServerView Download Service
(2) ServerView Services
(3) ServerView JBoss Application Server 5.1 F£7-(% ServerView JBoss Application
Server 7
(4) ServerView Remote Connector
(5) SQL Server (SQLSERVERVIEW)
EENX ERREWIETI TV ETS,

Microsoft SQL Server O ¥ #7077 LD H]
Microsoft SQL Server O W7 vr 7 L&A LG, SVOM O —EZAME (L TWDEGAE N
HVET, TOLE . LT OFINETH—EADE IL/BithETT - TTEE,
LT O ~@)DH—EADI BT A 1 D ThIFIEL TV agE (D~@) DRI L ET,
BEICAE (SN COD Y —E AT, ZOFHEIEL TREET,
UTOH =206 AFET DO T X THMIN TG, LD LEITHYEE A,
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(1) ServerView Download Service

(2) ServerView Services

(3) ServerView JBoss Application Server 5.1 F721% ServerView JBoss Application
Server 7

PLTFONETY —E A& BAELF£7,

(1) ServerView JBoss Application Server 5.1 F721% ServerView JBoss Application
Server 7

(2) ServerView Services

(3) ServerView Download Service

» Linux
9.13 cron |[ZBEEINDHYaT
EWRNTT —Z DRI T T HFTHTZOIRD a7 A cron [TEGFESNET,
TaZ e
Weekly :1 [ (M2 H | FERIES AT DK AT) ZLI2T —F =R\ I Ty T LET,

9.14 B

9.15

Daily : 1 H (RERNIT AT LBBIAKATT) ZLlT — 2 R—RAD %\ 7Ty LET,
ZNBOVaT7 % cron MHHEIBRLIZD, BN L= LR TTE SV, BIERZIIZ S AT 2O ENIR
DUTIRAF L ET, 7ELLIE, cron OHARAMERRL TZEW,

NI T T T —=2E IROT 4L 7 NBL N IS ET,
fvar/fujitsu/ServerViewSuite/ServerViewDB/backup

mEnsa—H¥rn—=7r

SVOM %A Ah—/LF 5L —H: svuser, postgpls, 7/ /L —7" svgroup, postgpls 2MERIILE
7

INB2—YIN—TDa—FID, 7 V—7 1D, uZ A =ib R—LT AL 7NN EDEFT L, B)
PRI B % RIE T O T, —8ThRnTTES0Y,

OpenSSL /v — D7 v 7 F—h
OpenSSL /7 — 07y 77— MATI LB F DAY= V78 RE M, SVOM 7845 IELET,

Please be patient, it may be a lengthy operation ...

Shutting down sv_watchdogd: [ OK 1]

Note:

If you uninstalled openssl, then ServerViewOperationsManager cannot work.

You need to install openssl, and execute the commands described below.

If you upgraded openssl, please check whether ServerViewOperationsManager works.

If not, the links to libraries may be wrong. Please execute the following commands

.. (%)
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9.16

9.17

9.18

SVOM TlZ, OpenSSL OT7 A7 VNV D %&5ES>TWET, ZD728, SVOM 231 Ah—/L 72
KHET OpenSSL o —2 D7 v 7T =R eAT198, FAT7 TV ~DV 753k, SVOM D7 a2
[SVServerListService] BB TEEE A, 208G LU T ORI LAAT> TSN,
SVOM, SVRemoteConnector TlE, T FOEFT T & iE>TWE T,
e SVOM
»  [usr/lib/serverview
» liberypto.so -> fusr/lib/liberypto.so.x.x.x
»  libssl.so -> /usr/lib/libssl.s0.x.x.x
® SVRemoteConnector
»  Jopt/fujitsu/ServerViewSuite/SCS/lib
» libcrypto.so.x.x.x -> /usr/lib/liberypto.so.xx
» libssl.so.x.x.x -> /usr/lib/libssl.so0.xx
OpenSSL O7 w77 —MIZXo> T 2% (lusr/lib B2 F) BEESINLTWDEAIL, U Z70OEDEL
ZAT o TLIZSNY,
F72.0penSSL #7 v 77 —hLIEHAIZ, X ROTAT TV Er—RT 57292 SVOM,
SVRemoteConnector D F#EE)Z1T> TSN,

# /usr/bin/sv_services restart -withSCS

Update Manager i HHRFD Y — SURR~H— 7L — R D " H X

Update Manager OBREZ T ABEFRICH— T L —RE ZEIEER(ZRUANTL—R B
FONZL CERRSND Y — T L —R) LN TLIEEN,

THIZBEAEI T TCND T — 3T L —RIZxfL Update Manager C7 77— ATHHA I L
THERIREINDY —NT U —RTHELLIZ T ZHIBRL TOBIT-> TLIESN,

Update Manager CT7 77 —hL7z PSP IZ& FIDHRTANIx L, T8 C 8 Hi/HIBR
AT %6

PSPIZE&ENDRTANIKI L, FENCA L AN—IUIT A A=V &TToT2 854 . Update Manager
TEFIINN—Va FHTEERA,

PSP (& ENDHRTANIH L, PrimeUp ZRIHL TA AN—=/VIT U A AM—= L ZAT O 55 1%
lsv-update-mgr-jp.pdf | DT v 7T —h~ 2 =T 2 H LN T v 77 —ha[gE7ra s AR — R b
AL AN=IT A A=V B IR TLIZS N,

i 192 FireFox D7 —%77F v

SVOM %A A=)V T2 AT AL ET SVOM (2 /445384 #i 9 % FireFox X OS O7—
X7 IFXEFELT —F%727F ¥ ® FireFox ZEHTHLENHVET, @URT —FT77F ¥D
FireFox 73 AM— /L EUTODZ R L TS,
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9.19 ServerView RAID Manager TOR—IEFZAHE

ServerView RAID Manager O~ ==7 /UZHHR— S OE B2 I L7546, SVOM L TiE
EFEERAESN 7220 E T,
Agents ([ZBWTHENERIAN THY, EhiL 7256 . RAID BH#EORT —Z A0S TE T, RAID
Manager LDAT—XAHIENTEXERE A, D728, SVOM LLTHY UV IVU AT AE 2—{ZB N
TUFOFEGRENAELET,

® [IMHRIEIEE | ORHE | BLURT —ZANELLERINARY,

® [RAID &7 (RAID Manager DFEHE)) DY 7NFRENIR, F2IFXV I BA TR

WY,

9.20 RHEL5.11 1T SVOM #BH<HA
RHEL5.11 (2 SVOM DAY AN—/LEATW, A A=V &]T72 572 RHEL5.11 _EOTT7%00
SVOM Oz BA<Ss 6 Java7 U60 LA F3A L AR—/L S TWDEERHDE T,
Java7 U60 LA AL AR—/L SV TWDEREED S5, BID T AT 57535 SVOM D i A BV v TL 72
W,

9.21 77ANY AT LN XFS DY 25 4 ET SVOM Zffi -4 554
T ANV AT JINXFS DV AT AT, inode F 57532 D 32 a2 D55 03H1, 328~ D stat()
728 —H DU AT LEENTT—L720E T, ZOLOGE, SVOM OBEICHENEL, EFIC
HELZRWATREMER DD £,
LU FOWT DD DB 720 E
® T ANIATLDYAREITSAMKINI2DINN—=T (2 arzi T 5,
® Ty ANTAT LI XFS L (ext3, extd 72EAEHT D),

9.22 Linux OS O/ 3\w/r—7 w757 —NMIDWT
Linux OS Tl % D/ r— 07 77 —R R A[RE T,
fiE LT 5 ServerView DR — k5 L7205 TCD 0S THHA TH/ X —V %7 v 7T —h 52k
28D, ServerView 23 IEH ICEMEL72<72 D FIREMEDSHV E T,
DR BHTD ServerView & L QU272 ZEXVEMET DAl REME BV E T,
BT E ZHE RO DWTHEMELR2WIG A 7y 7T — Moo — Y Z T O RMEKIZ R L
ServerView & i 72X,

10" TNV a—T 4
» Windows/Linux 3t

10.1 BEGET ARDNIE R &7 H720
® T RTOHEHAMNEMITRLRWES
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R JRIA pp
PING OEENTEXT | LAN MRS TR, F72 | PING 2380V E 37 2 PING %
WEE A, L LAN O B NI S | AL TL7Z&, PING @

TUWRWGAERHVET,

ROV — NI 7 AT T —
LCEEET STV 5SS
WHVES,

BRI WGA Bt T AR
FITENER A, PING 2iE5
JOIZ LAN B2 RE L CL72
S,

[SNMP | DIE H A IEF /2B WS

R JRIA Pyl
SNMP % —E 25 | 77 AT T — L7 8 T| I7ATIF— VOB ELHERL
INENHOER A, SNMP(R—h 161/162)i@E 728 | TIZEVY,

RSN TWERAN?
SNMP Service —E & |Z# | SNMP Service ¥—bt 2% L)
L TCWOETH? LTLIEE N,

SNMP Service $—E RO
ETEHY— D IP MHHO
EOALNINESNLTOEREA
e

SNMP ®i%E(SNMP Service
- 20O e NT
snmpd.conf) & fE 7 L T2 S
AN

[ ) —REZAT | OIE BN IEFITRBRVES

R VS popdt
ServerView Agents | ServerView Agents 7531 Ak | ServerView Agents &> Ah—
MOLINENRHYERE | — LS TOETN? ILTLIZSN,

Aoe

ServerView Agents O —t
A(ServerView Server
Control —EA, eecd #—F
R)BELEIL CTONEFH 2

ServerView Agents O —t" A
DML TWDIEEITEBIL T<
Jt={AN

ServerView Agents O —tE A
EEIL CWDE 1T, FREEIL
TLZEW,

[T AT w7 | DIE H B IEF IR BRNG S

TNV

JERIA

papl!

N -2 A A AES
A,

BHYS— IS Ty T T
fHFDREIZ/2>TNVETN?

B — Ml SNMP Trap
P—EZDEEN L TOD)HERL
TLIEEN,

SNMP D&% E(SNMP Service
P —EAOT T 1|
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snmpd.conf) ZFEFRL T2
AN

K G — DT T EF T
HOTWETN?

Xt Gt — Moo SNMP D% E
(SNMP Service #—EAD 7'
37, snmpd.conf) TiE(E %
ERL TIZE Y,

WETT7ANEER L TWNEYE
AN ?

Linux O¥%4
/usr/share/snmp/snmptrapd.c
onf [ZhT7y 7 AT EN LIRS
NTWET,

DT FAMIELZMADE, b
Ty TG TERLBRD G AN
HVET,

R E AR L CLTEENY,

T — AE=AZEET
IZELIEN Ty N
TR TE3,

’o v 7 EZ(EL. SVOM 3R
T AETICHRE D ) > T
AR REMEN DD E T,

XTGP — O H— D7 R
T4 — %y T —2/SNMP | %
T = TZALT NI 155 DHIE
(X9 2L TR TEDSA DY
£, T2, T LE=ZHEH
TT AT YT DZAENTETN
D% TR E DIy
b MR TEET

10.2 =P EHARAREEER RIND
P \INE B AR ATREE R RSN AT, RO H 2B L T<TEE N,
® v UBRIEOMRIER
>  LAN 7 —7 AR ELERSN TOET D 2 LAN 77— 7 V& IE LB L TS0,
> Py RU—IER0L—% HUB Z2ENTIEF IZEIEL TOVET ) 2 2o by — I iae%

R L TEaN Y,

> TEAR G — 3 | ——ISVOM %A AR—/ L L7V — 3 D R M — ZHEER 1230
T, SNMP 7rbzLDi@{EAR—Mudp 161 F. L udp 162 F)2NERTSH CoEd
A 2 HERTSILTODE AL, W RBRER E A1 To TTEE,

® SVOM AV A=)V LT=— O RERIHAE
> BEEHRIS— NZk LT, ping B3

DR EEMERL TTEE,
>  BEEHUGSRY— 3D TP 7RUVAIXIELWTT ) 2 BE R — 3D P 7R A& R
L. IELW IP 7RLAZZREL TS0,

H
BYET ) ? ping DEL/2WIEE . Xy T —JHD
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> RS — S TERESILTVSD SNMP Service h—E ADAI=2=F 43, [H— D
TR T 4| =Ry hT—ZISNMP | # 7 — T3 2 =7 4 IZERESIVTWE T 2 23
2= T A DR E | ARa =T 44 B R DR TSN, Fo, FILata=7 447
RESNTVDHETH, BiRICZEADPRESNL T A REMLHV E T, AERZEA
WZHIFRL TL7ZEWY,

> RN —IHNETA 2 —XOARNEWE A RERIPNICABE K T3, e
RAREI T AL DRARESNDGEDRHVET , ZOGEIT IROFINETR =V 7R,
ZALTUME, BATHREZEE 5L T, AMERRL, FA LT VMEDERZ1THZ
ERTEET,

1) TH—RO—E | DOMERH L — G2y FRENTZA=Z2—7D
[ —DT T | =Ry T —ZISNMP | X7 DIAIZ 7V 7 LET,
(2) BREICAEDLE CREMEERELET,
HH B
A=V TG | =R =7 AR OB T, Z2THELE
MREZ &, AT LD RE— NIZERLET, (77

F/Vk 60 #)

HA LT TR FLRIZK T2V — \IbOIRE IR T AR T3, (7
ZEVIANR )

T R KON EBHTLHBETT, (77410 60 7))

> ZNHOHEH O U EIL, AR ORDUI LS TRV ES, MENREL
AL CTAHTHREREA R EL TTESV Y,

> FALTUMEICKRETEDLMEERIE T HE ALITEHA ARG E DK
JEBENTLEWE T, RKETEDHME (12 BLLE) TR ELRNIIICL T
2R,

B 6 5 Y- — X (Windows) D 278 H

> T7AT UL, ICMP(PING) 721X SNMP A—hudp 161 F)HHERrEiLT
WEE AN 2 IS TODGEIE, BT RRER E 21T TTESV, T7 AT U+ —/b
DFEMICOWNTIE, AV A=V L TWD T 7 AT I — NI TN 2T D~ =27 Vel
BEIEE,

» ServerView Agents 31 AM—/LSILTCWNET I 2 A A= /LZFL TRV A T,
AL ARN—= VL TLIZENY,

> SVOM T, [ —=ro7un7qIl&EL SNMP aia2=7 1475, [SNMP
Service | D7 ERT AR ESILTOET N R A3a =T LN RpAES  a3a=TF 1
A BDETIEE, £, FALata=T (A NRESNTODHE T, JifRIZZEH

PRRESN TS ATREMEL DY £, AEZE HIFHIFRL TSV,

> ServerView Agents(SNMP Service ¥—EA, ServerView Server Control #—E

PR CTOET 2 mEIL CORWG A EEIL TEE,
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> ServerView Agents(SNMP Service #—EZ, ServerView Server Control ¥—b
RV IEFEEL TR W ATREMEA B 77, ServerView Agents Z FELEL T7Z&0,
FEELTH, fRRL2WE AL, ServerView Agents Z 12 Ah—/L L TLTZEWY,

> SNMP ZfE M3 MBS ORI, FEARATREL /2> TOD ATREMEAHY £97, il
B> SNMP Z Ll TTEEY,

® G — N(Linux) DRI H

> T7AT U=, ICMP(PING)£7-Z SNMP AR —Mudp 161 %)H3EHTEIT
WEE AN 2 WS TODGE 1T, R RERER E 1T > TIESW, 77 AT U4 —/L
DFAMZONTIL, AL A=A LTSI 7 AT VA= NI T =T DY =2 T Vel
BLIEEN, 728, OS DT 7 AT 74—y 7 0L 2) LTI, iptables,
tcpwrapper(/etc/hosts.deny, /etc/hosts.allow)72E N3 HVFE T,

> ServerView Agents A AN—/LZILTNET D 2 A A= /L SFU TRV AT,
AV ANV L TLIZEN,

> SVOM T, =7 ax7 4 IS ELZ SNMP 232=7 1473, snmpd.conf
ICRESNTOET D 2 I2=T A BRRL 56 3a=T (25D ETTES N,
Flo ACa2=T A PRESNTNDSGE Th, AR IZZEANRESI TS ATHE
PEHHDES, RNEZRZZ FITHIFRL TTE3 0,

> ServerView Agents(snmpd, eecd, srvmagt, srvmagt_scs)2SEEL TOFETH 2 L
L TWRWE | EEIL TZEN,

> ServerView Agents(snmpd, eecd, srvmagt, srvmagt_scs) 23 IEF E{EL TV 7RV Af
HEMEDHV EF, ServerView Agents Z FEEENL TZEV, FREZEIL TH, fER LN
Y61, ServerView Agents # A AR—/L L TLTEEWY,

> SNMP Zfi 4208 LY BRI ARELR>TWD TREMENRH 7, fih
Hiho SNMP ZHEZhEL TES U,

> snmpd.conf OH{ZTcom2sec svSec localhost <SNMP X2 =7 44> |1 72372V VA RE
HERBHVET, ZOITHR72WNGEEITBINL TLTEEN,

10.3 SVOM E#EFF =T —nF /~E5 (HTTP 500, HTTP 404 <° Internet Explore Tl
ZOR—=VIIRRTEERAL 728)

® Java Runtime Environment(JRE)73A > Ah— /L S TNAHZ LR L TES W,

® SVOM WMEHTHRY NI —IR— MO T 07T ML THAZIL TR EREL T<
J={A%
SVOM 7:Mi 954y "V —2R—NE, v==7 /LI ServerView Operations Manager
V6.xx/V7.xx Installation under Windows | (sv-install-windows-jp.pdf). H L<IZ
ServerView Operations Manager V6.xx/V7.xx Installation under Linux]
(sv-install-linux-jp.pdD) &2 L TL7ZEW, (=27 VA D [ xx ITIIN—Tar F 5D AD
£7)
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SVOM Z A A=V LT — SO A RIfRR D TEDZE2MER L TSN,
P—Mi] (SVOM %A AN—/LF 58— )& 7747 MUY =7 774 C SVOM (277
TATDIAR)DOM )T, LR CEDLIDNTHEESI TWDMLERHIET,
UTDa~rREEITLT, ERICARRRIMTON TWDLZE AR LE T,
> Windows D&
tracert <t — DALt a2 —F4><DNS 71w 7R >
> Linux O%&
traceroute < V— DAL 2—H4><DNS V74T A >
AL AN IVERHZ T 7 A VIS IELLS A — SR o A REE R DD £ 77,
—ET AV ANV LT AV AN VDT N ENDT 7 AV T 5V e THIBRLTZAR
FREEA L AR— L ZAT S TLIESN Y,
TITVOT 7T =0, BLON Java DFFEEZE L L TSN,
7774 h Internet Explorer 11 C, 7»2, 7 I7UH £ BI OV AT LOA X a7 122
NLL T DAy — VN R TE D6, Windows Update Z2Ea L. 790V D775
— RO (HELE: =2 11.0.9600.16663 LI LT Java O EaZ HL TES
[N
> TIUY RICRRENDAYE—Y

TON—VIIERRTEEEA

Web 7RUV R httpsil/< AT LG>< RAL4>13170  DIELWDED
TLEE,

ZOR—=VFIERRTEEE A

[FEAERE] < SSL 3.0, TLS 1.0, TLS 1.1, TLS 1.2 #A#hiZL T,
httpsi//< AT L4>< RAL4>31T0 1269 — B L TLTEEW,

> VAT LDARU AT IEERIND A E—

Y —A:Schannel

ID:36887

UE—F ZURRA NGB EE 2 TRV ELT,

TLS 7uhL CEHSN TODZOEMREEDI—RIE 40 T,

>  Java OFENE
Java 2 ha— L SRV D TEE ) 27 2BV TLL T ORPLEAT > TS0,
S TEERYX2UT 48X E I TISSL 2.0 A#1D ClientHello I A& H 45 0F
I EHNLTLIES N,

10.4 Java 7Ly hOu—7F 47 DT SVOM Ol A IE# IZFR ARSI
SVOM # &R A5 RO =7 77753 Javal CEMEL CWVAREE . Java 7T 7Ly hoa—5 47
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DIELLATON T o/ A HE D " HICFRRINDREDORER AT 285G 08HVET,
Java 77 Ly RRIELLB—T 47 SHRWEA L, Java 2 ba— LS LD [EE | 27 2B C
LU T D*RHALEAT > TIZEW,
® [EAfTEa—RNIEHNFERT =% FAT) CIF =y LR GEHELD) ) A IR £,
® [TLSFENFERZT = /& FIT ) CTIF oy LW GEHELD) | 28 IR L £,
o [&EEREX2UTAREITIT T IVAND RN T = 7 HMNZT DI DOF =y 7 &L TLTE
SN
o [EHENQEX2VT4RE]TISSL 2.0 A#i® ClientHello B AfE 45 | OF =754 LT
t={AN

10.5 SVOM D Hife ZIA P RFRI D322
Web 770% R0 JRE O—K7 7 AL (F ¥y 2) ICRERT —Z DRGNSV COD ATREMER DY £ 77,
VL FO—B7 7 AV EHIBRL TLIEEY,
® Web 77UV DAL X —Fyh—HF77 AL
> Internet Explorer D4 :
[y—n]—Hr s =y F T vavlziiL, ek 27 OB B FClHE|
BrIZBE, AL X — 2 b —BF7 7 AV DOHIBREFT > TIZEWY,
» FireFox DG4 :
=)= [F T varzidhL, M 2RI, (R Ny —27 12T DI Fryiali
7= Web ~X—Y JHBAIZHD A TTHEIZFEITLTLTZSN Y,
® JRE OA X —Fyh—KE77 AV
Java I ha— LR VEREIL A — R =R 7 AND R E | L7 7 AV OHIBR) %
1T TLIZEN,

10.6 SVOM BB R Y — N Zn s A TERW
SVOM D BEGHR ROV — S~BEEATORR, Agents I — OREIZID2—H ID, 7SRV —F
DESRPATONET, ZOER, a7 A DIEFIATONT T —NRIRSNLG G0, HERT A8
RSN ENHVET, LU T ORERE A T T RSV,
0 L ANMETH—Y ID, AT —F &AL TS,
AN 22 —=FID, /SAY—RIH—3D OS TIERKL, FF IS TODRERHVE S, H—
D OS b, FroFERR G — AR AT ReR T 4L 7 N —E X ETa—HID, BLUVIA
U —ROIEREAT> T RS,
® /AT L2 —Y ID PEHT L —TITRL TODDHEBL TS,
Agents DRXEICL>TL, =—% ID (FEBI N —TITRBL CWARERHVES, 7 /V—7
DEHE, BIR2—V ID NZDITN—TITBL CODFEMHERL TTESN,
LUF @D Agents > —/b | i iE7 74 /L Chga R E T,
» Windows:
Agents Configuration >—/V (7 74/VMITFUJITSU SVUSER |7 /V—7735%
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10.7

10.8

10.9

iE)
» Linux:
letc/srvmagt/config X E 7 7 AV (T 74V NITSVUSER | 7 /L—7 WL 7E)
® JRE DR AMEBL TITZEW,
SVOM THEEHL TS JRE N—Ual AR L TIESN,
N—ar 1.6.0_29 Tid, nZ A ORI EF ICEELRWGERHVET, 1.6.0_29 LIS+
DIN—=Ta Zf L TTZE,
® Agents N—Val AR L TIEEN,
ServerView Agents for Windows V5.50 (213, IEF 207 A HKRWREDRHDET,
LU OxLAAT - TTEENY,
(1) Agents Configuration > —/VZENL , [EX2UT (5% E | X7 (BB,
(2) [NRU—RIZELRE LA DT DIOF =0 755,
B) NEH IRZZIVTT 5,
MERTELLUE, AT —RIZEARE I TOIERE A,

(AT TV A] = [V AT AR JONENLTATT5

BE — N EEE X R — DR 57T b7 — LD YA (Linux (IS4 A—/L & {72 SVOM 7>
5 Windows H— \ZEER | 721X, Windows (21 Ah—/L &7 SVOM 75 Linux $—/ 3% BEAH
TH5E) . o, BRI GR— NIZEBW T, VAT LA a R | T 728 ORI
WAMEEFEILTVDEA SV VAT A 22— 0 F Rt B CTCFAT N AT ET,
(TN AT B 2—]— [ AT F U R] = [V AT AAX b7 THEO R | T

Z D54 iRMC © WebUI O [ A2+ ] — [SEL O8] Hiff 12 CTHEgB L TSN,

[T —RIZWOLZOT RV REE 5] OF =y 73 N2 %

V6.00.07 LLRii> SVOM Tl 7L —RT v —fd FOEG R — ST LAN 2 HL T D
BE [ —_OF T4 [ —=RDOTRLAZ T DI T —RIZNObLZD T RL Az 45 0F
VBN TH, ZORT =y I NN D58V ET,

SVOM V6.00.09 LAREZf F 322>, Bkt St — 2B W TRAE LAN @ ID /S0 H Izl L
72V IP TRV A% R E T HEIL TIIZE N,

ALy i LR R — S OB LR AR E T LTSNS
[BENAIEATT IDOFRRIL, Agents & SVOM [ TEMRT —7 VD 7R (BAHIE B 00—/ DX
A7) oG EIIRRSIET,

AR OS DRAN— NZi@ i D — L TH— YRGS 5L Agents & SVOM (TH— 3%
AT DFERPELLICO [FREN RS T IDNERINET,

et T — 7 VOB I H T, TEAE I OfE TN/A ] TlEZe< IEL R RS TWOAUREEHIAT
HOITWET,
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10.10 SVOM O 23 EF IZEMEL 220 (B A3 TPHL D, 7V — X7 2)
SVOM O MR T X THALS, 7V —XF 578 EFICEELRWREDFERPHB AL A1,
SVOM O Z2—ERAC CREEL TEEW, 20K, 7 A7hy 7 ElZThs_err_pid***** log| &\
VRHIDT 7 ANDERENDGEDRDVES D 77 A/VITHIBRL TRIEHD £ A,
INHOFELT SVOM 23ME L T % JRE(Java Runtime Environment) DFEEIZL5H D TT,
728, ZOHFLIZED SVOM ONEOEESNMP o7 OS2 A5 ALEEC A— L ORREALER /2 L) ~ D
HEIIHVET A,

10.11 27V AT A 2 —NHEER RIND
VTNV AT LY 2= DRFNEDUILL T T DRIRODIAIL TIZE > TNERIGETRRS
NOGEENHVET, RAROHOMETHY, BEHRICITMEHV EE A,
FHPRAELSE, 77V EREEL TIEEN,

10.12 F7o 7 OB IR DD D35
NI T ORET 1 IR TT, 2RONT v T ZRIFHIZE LA AR LB SN AT | T AT
T EORR U NTy 7R FGFREREDO T v T DOZAZ PN ENLGERHVET,
NI T AT DR G as DRERE RIE L 7y 7S5 BOB AT TTESVY,

10.13 Single System View 733772
® Web 7IU¥R JRE O—KF77A/L (Fvy i a) ICRERT —H PRSIV TOD ATREMEDS
HVET, L TO—HF7 7 AV ZHIBRL TTESV Y,
> Web 7IUH DAL H—Foh—HF77 AL
Internet Explorer ®3&
=)= s =T aslaiihl, T2 27 OISO JERE Pt
THIBR ) ZBAE A2 =Ry b—R 7 7 AV OHIERZTT > TTESN Y,
FireFox D&
[ =] —=[F 7 varlaiEBL, FEM) 2RI, Ry N —27 ) 27 DI Fyryad
e Web ~—Y JTHBIZHD 5T THE I ZFATLTLIESN,
> JRE DAL H—Ryh—K77 AL
Java A br— LV EREIL, A =Ry b —RT7 7 ANVDIRE | KO T 7 A 0D
HIFR) 21T TLIEEN,
® Java DEF2UT AR ELMERL TIIZIN,
X2 VTAREZLL TOIINTHEELET,
(1) Java 2 ba— XL EBREET,
(2) TEEM 27 2R E T,
(3) T&E)—eXalT 1) —EAI—REURRY I ANELT vs [GHEBE 2 X 20T 1M
Ak & BREET,
(4) THER—BELRFETIT REEZNT TEITTDNT = LET,
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10.14 @RAT N mIT BV

Agent ® SNMP X =U7 (3% E T ServerView SET 4 XL —al Gl TNHILE
flERR L TIEaWY,
SN ﬂ‘—/\J:“C“O)KEfOE SNMP SET #E4P5 135720 REL—EAY —/LZxd5
AT —RRRREDRR EZX BEIDLET,
> ServerView Agents for Windows D5
(1) TAgent Configuration ] ZCEIL £,
AH—h—=[FT XTOFrrFA] - [Fuitsul - [ServerViewSuite] -
[Agents] - [AgentConfigurationl? S ENL £9,
(2) TEX2VTAREIFTEHHEET,
(8) TServerView SET A4 XL —TaraZDOH— " ETHMZTEH T v I % A
ET,
@) TEHIRZZ2I) I L ET,
> ServerView Agents for Linux O%;&
77 A /V[letc/srvmagt/config | D [ AgentPermission | DfE% 3 IZFRELF T, ZDHk,
ServerView Agents for Linux Z#FL#Ei L £9°,
HAGE OS BREEDHE DT 74N EMR T3 NIRESNTOET,
TrAT T4 — VDR EERETBL TTEZ W,
T7AT T4 — 2L, ICMP(PING) £7-1% SNMP 7~ —Mudp 161 F) 3RS COERA
0 2 WIS TOD AR EWTAFERBEZAT > TIZS W, 77 AT U4 — /L DOFFEAIC SN T
I AV A=A LTI AT I — NI T =T D~ =27 Vel BIES0,
FRRIIAT DA S AL TR MR CIIRRRIAT R Z AR RSN ER A,
TX1310M1, TX10083 72L&, @IAT OFEHSI TOZRWEEFE T, SBIAT O B I3 FRoRsh
ES VIR

10.15 U4 TF Ry 7 ORIE fREN TEX72 0

Agent @ SNMP X =2U7 (5% E T ServerView SET 4 XL —1ala Gl TNHIEE
e L CTLIEEW,
SN ﬁ‘“—/\J:’C“O)KIEiE SNMP SET #EAB5IE3 5720, REL—EAY —/LIZxd 5
ISR —RRBFEDREZ BEIDLET,
> ServerView Agents for Windows D355
(1) TAgent Configuration | #EEL £,
A —h—=[FT XTOFrrZ L] - [Fuitsul - [ServerViewSuite] -
[Agents] - [AgentConfiguration]HECENL F7,
@) TeF=VTaBEI X7 EMEET,
(3) lServerView SET A XL —alaZDW— N ETHINIT DT =v7% A
nEJ,
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(@) TEMIRZ 27V LET,
> ServerView Agents for Linux O%&
774V letc/srvmagt/config | D AgentPermission | DfEA 3 [ IZEXEL £ T, T D&,
ServerView Agents for Linux #fE#EIL F9,
HAGE OS RO A DT 74V NI ER B ICRESNTVET,
TFAT I — VDR E MR L TS,
T 7 AT U4 —ZED, ICMP(PING) %7213 SNMP 7~ —hMudp 161 F)2HERT S TOERA
72 2 BERT SV CTOD AT, EWTEBR IR E AT > TIEE, 77 AT U4 — /L OFEMIC DUV T
X, AV A=V LTS T 7 AT U — VY TN =T D7 =27 Nl BIEE,
7T =Ry F Ry TEERE RS TRV A,
TX1310M1, TX100S3 72E| 7 —=bU4yF Ry 7 PSS TORVERETIE, 7=y
FRY IR EDH A BFRRIINEE A,
ESXi #—/NZ CIM Provider V7.01 PAf#% A AM—/LL TWDEREED S &,
VTN =T Iy F Ry T s AT DRI O LT DZENTEET D, LU T O
TEREDMEETT,
FUERFENE: AkpiiE
FALTURNRERE: 4 570k

10.16 PrimeCollect ®VE—REEN T2

Remote Connector t—EAME (EL TWDATEEMEDRHVE T,
UE—Fr15HD PrimeCollect HfFHZ1E, BEXx 5 —3T Remote Connector —E 23 E
WIZEEL CWAMENRSHDET, 2 Wi WIS (PrimeCollect) 738 IR TEX RN 4 |
ServerViewRemote Connector H—E AN IEH IZEHEL CWODMHERRL TLIEEWY,
T7AT A — VO E e L TTESVY,
TrATUA—/MIED, 3170 FL 3172 FAEWTSN TOEEAD 2 WS TODHEE,
BEWHEERER E 21T > TLIES W, 77 AT U4 — LV OFFICOWNTE, A A=A LTINS T 7
AT A= NI TN 2T D~ =aT Ve Z B2,
B B G2 — /370 SVOM (2K L T4 RITRDR S IELATZ20 TOZRW BN DD £ 77,
Bttt R4 — 330 SVOM (2L TA RTIER S IEL TEDIDTRESIL TV DRI DY
ESS AN
LUFDa~rRaFATU T, B ICA BRI THON TWD T LR L TIZSNY,
> Windows D5
tracert <t — OB 2—F4><DNS %7 17 Z>
> Linux OLE&
traceroute <th— DAL 2—F 4> <DNS ¥ 7 172>
AEFHEDIELSA L AP—= L SITORNATREME R DY £,
BRI R — DA BT [V AT LT\ T DAY=V INFRENDGERHVET,
ZAUZE, SVOM B0 ERITH LT, BEt G — NI AR— /LS T%  ServerView

2]



Remote Connector 78 SVOM ~D7 7 AT U NBREIC R L T2 85 7R T Ay B—UTT,
> Windows BREDOLH
ARt ay TV r—ar
A~k ID 2370
Y —2A: ServerView Remote Connector
Al TP=xx.XX.XX.XX
SOAP-ENV:Receiver
SSL._ERROR_SSL
error:140890B2:SSL routines:SSL3_GET_CLIENT CERTIFICATE:
no certificate returned SSL_accept() failed in soap_ssl_accept()
ESjelEs
A~k ID 2370
Y —2A: ServerView Remote Connector
#E#f: There is a request from IP=172.26.70.12 whose SSL-Key-Certificate
cannot be verified.Please contact the owner of that system (to prevent
requests or to add SSL-CA-Certificate).
» Linux / VMware / Citrix XenServer / everRun MX E5ED S5
ServerView Remote Connector[PID]:
WARN2370: WARN: SSL sends error for the 'handshake tests'. This request
will be ignored ! It might be missing encryption or problems with
authentications. For more technical information see following data:
IP=xxx.xxx.xxx.xxXx SOAP-ENV:Receiver SSL.,. ERROR_SSL
error:140890B2:SSL routines:SSL3_GET CLIENT CERTIFICATE:no
certificate returned SSL_accept() failed in soap_ssl_accept()
ESjelEs
ServerView Remote Connector[PID]:
WARN2377: WARN:There is a request from IP=xxx.xxx.xxx.xxx whose
SSL-Key-Certificate cannot be verified. Please contact the owner of that
system (to prevent requests or to add SSL-CA-Certificate).
XM xxx. xxx. xxx. Xxx | |ZIE IP 7R ARSI ET,
DAy =N NENT G EIILL T ORER A T2 TIESN Y,
» ~==a7/V[ServerView TO = — &I RFFIEIL L OEE N —ADHER )
(user-mgt-jp.pdf) ®4 CMS LEHXISR /) —RNThD SSL FEHZEOE B | ZEhEL
T HERBL TLTZSN,
> <VAT LA >sesxml Dl<weehost><t AT L4 ></weethost>] THESIZ< A
T L5>D SVOM %A AR—/)L L TS —/STHLHNEIDfERL TTZEWN,
>  <UAT LA >sesxml Dl<weehost><t AT L4 ></weethost>] THESMIZ< A
T2 >EE LT, BRI R — DD AT A4 >ITHIE TEHE9M R L T<
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Jt={AN
f5l: # ping <V AT L4>
O0S DT LRIV THNHFIT"SCSCA*" LN T 7 AN DB LR L TZSW, ZD7 7
AVISHIBRSIL TS E ServerView Remote Connector M5 Ay — U358 4L
R
T 7 HVNILLF D/ RATE,
Windows E&5%
C:¥Windows¥Temp¥
Linux/VMware /Citrix XenServer/everRun MX Eg5%
/tmp
Ejelis
/var/tmp
[SCSCA* | V)77 A LIS A | ServerView Remote Connector % FiEZE)L C
IZ&V, ERtHEEB% b Ay t—V NSNS 5 61, SVOM OFA L AR—/HZ&D,
AEAEA FERR L, ~==7 /L[ ServerView T — Wi H i JL38EER KOV EI~
—ZDOHERR ] (user-mgt-jp.pdf) D4 CMS L& PGS/ —R T SSL FEH] HDOE B |
ZERELTTZEN,

BEAR X5 — 305 VMware O35

BT DY VMwareESXi D354 UE—R5 PrimeCollect Z M54 5ZLIXTEER A,
BEAR KI5 iIRMC D55

BEA X S — | ServerView =— = 721X ServerView Agentless Service 322 &
720 FET, FELLIL, ServerView PrimeCollect B4t 4 eLCM PrimeCollect | %%
LTSN,

10.17 System Event Log 23 #&/R341720
FRBFAELIG S, —ET7 UV AU THEREEL TUTEEN,

10.18 ApacheDS CTEH T H2—HF D/ AT —RPEF TX/20
T IR AELTHTCNDEARD Java 23 Javal DHAICIATHZENHVET,
—HEFIIZ JavaT |2 FIF TR —RALE T L TN

10.19 SVOM D[ ~T 7 EATE7/80
RHIE SVOM % —E 20 FHEEINTHOILWE S SVOM OREE~DT 7 AR IELATH7R
WZERHVET,
F7=, Linux BEOHE . JBoss @ status 23R HANZ unknown 720 F 9,

FLEEE BT HIZITLL FOFIET SVOM O —E 2f @& Efii L TTEIVY,

® Windows D&
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LU FICREROIER I, —E A&AF L TTEE N,
(1) ServerView Download Service
(2) ServerView Services
(3) ServerView JBoss Application Server 5.1 % 72 1% ServerView JBoss
ApplicationServer 7

fE 1L LTeD LW DNAZE TY —E A2 B L TTZSWY,
(1) ServerView JBoss Application Server 5.1 % 72 1% ServerView JBoss
ApplicationServer 7
(2) ServerView Services
(3) ServerView Download Service
® Linux D&

# lusr/bin/sv_services restart -withJBoss

SVOM V6.31.05 for Windows/SVOM V6.31.03 for Linux LAEOHE . TEAREELTLL RO
FlEZEfL TTZSV, (L FOFNEZFEf T 5L, 5 H 1 0 0K 0 7712 JBoss 23 FHEEEIL £97)
® Windows D&
BAY A7 2 —F TSI T% SVJBossRestartTask A 3{EL T7ZEW,
® Linux D&
# Jopt/fujitsu/ServerViewSuite/svom/ServerView/Tools/ChangeComputerDetails.sh
ZFRITLTLTEENY,
Do you want to restart jboss once a month? (yes|no) :
DOERNTKL . yes ZIEL TIESWY,
D% LT DT 7 AN D% Y & fmeE L TTEINY,
/ete/cron.d/Jboss_crontabEntry
fREERT:0 0 1 * * Jopt/fujitsu/ServerViewSuite/jboss/bin/restart.sh
MRS :0 0 1 * * root /opt/fujitsu/ServerViewSuite/jboss/bin/restart.sh

Fio, THEHAOREEICAE DR T, JBoss Z B AR A L T TxET,
® Windows D&
HAY AT 2 —F GRS TC% SVJIBossRestartTask %5179 HREHALFL L2
S,
® Linux D&
letcleron.d Bt T @ Jboss_CrontabEntry 7 7 A /L& fREL TITEEW,
JBoss OFFEEHE CIM Indication 735218 TEEW A, FHEENIZIZT — U ANEH T ESXi #—
ISDAT —Z A% RGBSR E 5L TORUVINZ BBV E T,

10.20 BERREEE T NI 7 2t Gl LT2 T 7 — 2 — )V REEL 720
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LU RO 356 | SRR NIy T AR R LT T T — b —L D
T ay NEELIRNWZERBVET, ZOHE | 77— L— LAERFEZ " — S E) 24 C [ "
TIFRTOYP— 3 Z IR TLIEEN,

® SVOM ZARAE (7 AR) VAT WA AR—/L LT,

® "H— DEWYT" (1 ALY TR =T EL R OMRAR (5 AR) AT L0 SVOM AR EL T

W5,
O RLRDTT—ANREFHRIEE ENT v (7T — D4 i Server changed state) Th
o

10.21 AbyvakR— /R 3—U % TLEVMEREHA TERU
Agents V7.30 LIBEOBEARIGY— NI LT, ALy v afR— VR 32—V 2 LD LE MERAR
217986, SVOM 1 V7.11.12 DIRRIZL TIEEWY,

10.22 $—T7Iu PRI THEEINROI — SDBBRR RIS RN
P =TI TH T Ry M ERBR LB E RS T RERE DT RSNDIERHET,
ZOE T EMRRZ F L TTZS0,

10.23 [FHEHEZRE] [V — O E ]SRRI G — SO 5% E i [ 23 2 R TE7R0
® Remote Connector —E ZAME [ L TR WMERL TL7EEW,
® T ATUA—IZEY, R—h 3170 FL 3172 FSEESHLTORWDHERL TSN,
SVOM %[ — /27747 2k PC InBBIRLTWAEA . SVOM-E 5 g9 — 721 T
137, 77U -EERRG T — S HB R L TLTEEN,

» Windows
10.24 SQL Server BN 1T564 by AytE—
SQL Server(SQLSERVERVIEW)H—EZEEFFC, LT DAY=V A has S
LA n®VET A, SVOM OEMEICEITH D ADO TEAL TTEIN,

L~ T —
ARHNID 17053
V2 :MSSQL$SQLSERVERVIEW

DoDevIoCtlOut() DeviceloControl() : AL —F4 7 VAT TT7— 234(FT —HNEH
WZHVET, )RBELELL,

» Linux
10.25 SnmpTrapListen 7222231425
%5 . SnmpTrapListen 7" HE R INFY 7 ZAGMBENE T 354 TLET,
7y 7 ZAGALBRIRFIT AN — | 162 D NERIEAE 23 HH2R72V R Tl SnmpTrapListen 7 0 ZA75& T
SIS TLENET,
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SnmpTrapListen 7' 2EAREE T > TODIGE T, AN—F 162 ONEBEE S IEF /T2 58912

ey

axX &

4T, SVOM O —t 22 B8 L TS0,

» VMware
10.26 7L —RH%— 3 E®D VMware ESXi ®IP 7R 2230.0.0.0 EF/RSiL, BHTE7 20
P —RYZNZ T, 7 —RH— 3 ED VMware ESXi @ IP 7RL 2723 0.0.0.0 EFR/RSITEMNT
ERNGE | LU N OMERE T TTEENY,

1. k=048 —=T7 A AvmkX IZAR MAC 7 RLUARED Y CTHIL TR

ESXi DAy I —7A 5 —T7 A A vmkX IZAE MAC 7 RUANED Y THILTOHIRRETHAE
LE7, KB MAC 7R A X VMware fHIZ[E A OREEEME00:50:56:xx:xX:xX | THANE I THER
TEET,

MvmkX O X AL, BUE AL T oA 2 —7 = A ZADBEZ BNV ET,

[vmkX (2504 THA TS MAC 7 RL 2DOHERI71:]

oy
(2)
(3
(4)

(5)

(6)

vSphere Client T vCenter Server(H L<IZ ESX)IiZur A LET,

ARG, KD VMware ESXi 23R U E 7,

FARAL DWERRE T 2707 L E T,

N=RT =T DI T =2 1%V 7 UTHRIBAA Y F DO —EH 6, SVOM THEKL TV
VMkernel Port ZFF ARy F DT 0T 4% )7 LET,

RIEAA Y F DT /T4 DOHF T, R—hO—HE )5 SVOM THEEL T 5 VMkernel Port %
BIRLET,

FHOEEOINIC & E |ND MAC 7R A% B L ET,

GSPUVREFS)

ESXi Shell 76179554 :
(1) koOa~vREETLET,
# esxcfg-advefg -s 1 /Net/FollowHardwareMac
(2) ESXi#r— "zl Ed,
(3) ESXi tr— SEE#EI%, ROa~vREFEITLET,
# esxcfg-advefg -g /Net/FollowHardwareMac
Value of FollowHardwareMac is 1
RENH NI QDI E B L ET,
(4) SVOM LETT7L—Rvv—VOFBREREITVET,
Restore Network Setting | #3179 554 :
(1) VMware ESXi ®»=— L ClRestore Network Setting | #F{TLE 7,
(2) SVOM ETTL—RI ¥ —LOFBEETVET,
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FE) ERE2EmLZEE. ESXi DRy N —J&E T, ALY T  R— T —T,
vmknics D% ENPIEMLSIE T, FEITHRIL. RN — TR TEDONEEMERL TL
t={AR

F7=, L FOFIATER O MAC 7 FLANEIROA-FHIBAFELET,
(1) VMware ESXi =YV —/VEEH T <F2> F—Z%HL, Customize System A== —Z% L)
LET,
T T NARIRENTD, root L—HF TR A LET,
(2) [Configure Management Network] -> [Network Adapters] Z &R L £,
(8) vmkX (Management Network) Tfi [l 3242 NIC(vmnic)% 1 D&, Enter ¥—%
HTRLET,
(4) Esc ¥—%ZH FL, L FOAYE—UNERSNIZLIY A BIRL TREZ XKML ET,
Configure Management Network: Confirm
You have made changes to the host's management network.
Applying these changes may result in a brief network outage,
disconnect remote management software and affect running virtual
machines. In case IPv6 has been enabled or disabled this will
restart your host.
Apply changes and restart management network?
(5) [Restart Management Network] ZERLET, LL FOAYE—UNERINTZH, Y &
RUES,
Restart Management Network: Confirm
Restarting the management network will result in a brief network
outage. It may disconnect remote management software and affect
running virtual machines.

Restart management network now?

2. VMware ESXi (245 MAC 7L A e BT LRWA A EL TV R

ESXi (Zi%, NIC 1 —R7pEn—R&#za1To7%b MAC T RUVAIGHZ TH LW ARBEERHYE
T OS MRFFLTVD MAC TRV REY R VAT L —RBZFHL THDHY— T L—RD MAC 7
RUAR =L TODEDERERL TTESW,
FEAMIE, VMware fE OLLTF D Knowledge Base ZHERRL TI/EEWY,
Knowledge Base:1031111
vmk(0 management network MAC address is not updated when NIC card is replaced or
vmkernel has duplicate MAC address (1031111)

10.27 VMware vSphere ESXi 5/6 J-— SOEEHRINH K224
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VMware vSphere ESXi 5/6 #— /DA% ServerView ESXi CIM Provider Zff HHL TITO% &,
CIMProvider 1% VMware vSphere ESXi 5/6 @ sfcbd ¥—t AHREAAH FHL TV ET,

Z D78 sfebd —E AN IEF IZEMEL TV 2 E VMware vSphere ESXi 5/6 - — /SO A IE H
IATZEE o BERDBIERIATZ TORWES | sfebd H—E AP IEF IZEIEL T DML TL7E
U,

F7z, sfebd —ERAZBEETHILICEY, IEFICEEPTADIOICRDGENHVET,

[sfebd H—E 2D PRk E) /57 1%]
® ESXi Shell 76475854
(1) VMware vSphere ESXi 5/6 ¥—3¢ ESXi Shell (zu74 1L %7,
(2) kO=av U REFATL, sfebd —ERZAZIELET,
# /etc/init.d/sfcbd-watchdog stop
(3) kDA~ REELTL, sfebd —EADRIEZ R L T,
# /etc/init.d/sfcbd-watchdog status
l'sfcbd is not running | & /I S4LAUIRE IEL TOVET,
(4) WOa~UREEFTL, sfebd Y —EAZEBLET,
# letc/init.d/sfcbd-watchdog start
(5) DA~ REELTL, sfebd —EADRIEZ R L T,
# /etc/init.d/sfcbd-watchdog status
l'sfcbd is running | & /1 SHAUTTEF ISEBIL T OET,
® vSphere Client 217984
(1) vSphere Client 7% vCenter Server F72i% ESXi BRAMIBZ A LET,
(2) ZENZFKRENDA RN RRNLRRO ESXi RAMRIRL, Rk 27 -
V7 =7 - T2l 747 a7 70 | 2 @ERLET,
(3) H—vRDITaRT 157V I L P —ER TaT 1% lEET,
(4) TCIM H— &R, [ F T vav | Ra /7L ET,
(6) =R aveRTHEILJZZ) Y7 LET,
6) P—t R avRTIHGIEZ7) Y7 LET,
KIFEE) 2~ NOGE FALT VN TRIT 256 0OV ES, o7, THE]
U7 L TLIEZSNY,
(7) vSphere vSphere ESXi 5/6 #—/3¢ ESXi Shell (cuZ/ 4> LET,
(8) WDz~ REFITL, sfebd r—EADIRREA MR L F 9
# letc/init.d/sfcbd-watchdog status
l'sfebd is running | & H /ISR IEF ISEBIL TQOVET,

10.28 Java8 BREED 7747 L MinAh S SVOM V7.02.02 S EE TX22W 4
Java8(Version 8 Update 51 LAFR)D3A L A=V ENT27TAT 2 MR,
Internet Explorer Zf AL C. BHiRKD SVOM V7.02.02 ZiLEIS /255, L FOAE—U N
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FREIL SVOM BIEFICEB TCEEH A,
[ServerView Operations Manager DHCENZHRML F L7 )
ZDO%E . SVGOM 23 A AR— /LS TWDAR T, L FOFNEZ T L T7ZSW,
(1) JBoss ZfEIELET,
[Windows]
[ServerView JBoss Application Server 74—t 2%&{5 ELF T,
[Linux]

/etc/init.d/sv_jboss stop

(2) standalone.xml.orig %7213 standalone.xml.sav 771 /L ZBI&E 9,
T7AILINAL
[Windows]
<SVOM A Ah—)V 7 4/ 4 >¥ServerView Suite¥jboss¥
standalone¥configuration¥standalone.xml.orig
[Linux]
lopt/fujitsu/ServerViewSuite/jboss/standalone/
configuration/standalone.xml.sav
(3) "Connector" #Z7N® "https"EVVIHARID "ssl" X7 EENDHLL FORMEEHIBRLET,
* cipher-suite=

* protocol=

(4) JBoss #EENLET,
[Windows]
ServerView JBoss Application Server 7| —t A& EL#EILF£7,
[Linux]

/ete/init.d/sv_jboss start

10.29 VMware vSphere ESXi6 ¥ — Z 174584
Linux it SVOM 23 T VMware vSphere ESXi6 %— S CRAELIZN—RU =7 BHE O@ Mm%
F9 27212, L FOWT N OxbEAEE L TTESWY,
Windows Jita 2 FHO%E 1L, FERSERITAET,

[ ] JE—h~R A bar ha—TOff H
VE—hv 1P A M =T 2 U7z — N RIS ZE LTS,

[ ] RETTAIVDIEE
SVOM %A Ah—/L 7% . SVOM O E7 7 AN ELL FOFIETEFR L TTEEN,

4
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(1) SVOM #f=1kL %1,

sv_services stop -withJBoss

(2) Tstandalone.xml.orig] ¥7-1% standalone.xml.sav] 7 7 A /VZBH&EE T,
T7AIVINA:

lopt/fujitsu/ServerViewSuite/jboss/standalone/configuration/standalone.xml.sav

(3) TConnector] #Z7 WNd [https] LWL EID [ssl ] X712 E&FENDEIEIC, ROREMAEBL
3
TLS ECDHE RSA WITH_AES 128 CBC_SHA256

[ 2= % 45 ]

(i AT

<ssl name="https"
cipher-suite="SSL_DH_anon_EXPORT_WITH_RC4_40_MDS5,...
protocol="SSLv2"

password="changeit"

[t %]

<ssl name="https"

cipher-suite="TLS_ECDHE_RSA_WITH_AES_128 CBC_SHA256,SSL._DH_anon_
EXPORT_WITH_RC4_40_MDs5,.....

protocol="SSLv2"

password="changeit"

(4) SVOM #EEIL £,

sv_services start -withdJBoss

10.30 7L —FH¥%— % D VMware ESXi WNEFLA[RES /2B
VMWare @ KB2088508()IZFE#l S CWDENMEZMRIL L=, V6.21.08 £T?D SVOM Ti, #
— YRR E CAT — AT A PE B ARELRORVB A BHIET, ZORA, LY — T
L —RIZx LT — O F# ]2 i L TL7EE0,

*) KB2088508
NIC 7 —FZAZHL Tt vmk0 EH Ry T —270D MAC 7RL AN HEFINR D,

vmkernel ([ZEETS MAC 7RV ANFEET S,

Uk

36



	■ はじめに
	■ 対象バージョン
	■ 補足情報
	1 インストール要件
	1.1 名前解決の設定
	1.2 JREのインストール
	1.3 JREの設定
	1.4 ネットワークポートの設定

	2 インストール
	2.1 ディレクトリサービスにActive Directoryを使用している場合のアップデートインストール
	2.2 ディレクトリサービスにOpenDS、OpenDJを使用している場合のアップグレードインストール
	2.3 64bit Linux OS上へServerView Operations Managerのインストール
	2.4 Red Hat Enterprise Linux 7上へServerView Operations Managerのインストール

	3 アンインストール
	3.1 パフォーマンスマネージャのレポート設定
	3.2 Javaを含むSVOMのアンインストール
	3.3 snmptrapd.confの定義

	4 サーバリストの管理
	4.1 サーバ名に使える文字
	4.2 マネジメントブレードの登録
	4.3 LAN冗長化を行っている場合の設定
	4.4 サーバリストのエクスポート
	4.5 Citrix XenServerの監視
	4.6 VMware ESXiサーバの登録
	4.7 仮想サーバ
	4.8 サーバリストに表示される仮想(ゲスト)システムのIPアドレス
	4.9 仮想(ゲスト)システムに対するSNMPポーリング
	4.10 接続状態変更トラップ
	4.11 仮想(ゲスト)システムが表示される

	5 アラームモニタ
	5.1 SNMPバージョン

	6 アラーム設定
	6.1 アラームルール名・アクション名
	6.2 プログラム実行
	6.3 メール

	7 サーバデータの詳細表示(シングルシステムビュー)
	7.1 ASR&Rの設定
	7.2 診断情報収集(PrimeCollect)

	8 MIBインテグレータ
	8.1 ネットワーク機器からのトラップ

	9 その他
	9.1 SVOMがアクセスするネットワークポート
	9.2 サーバ名およびIPアドレス変更後の操作
	9.3 ログインユーザのパスワードに使用可能な文字
	9.4 SVOM及びAgentsに必要なユーザ設定
	9.5 SVOMサービス停止中の注意
	9.6 関連ファイルの編集
	9.7 Java Exception（Java例外）
	9.8 SVOMがアクセスするIPアドレス
	9.9 サードパーティ製MIBについて
	9.10 JREのアップデート
	9.11 システムバックアップ
	9.12 Microsoft SQL Server の更新プログラムの適用
	9.13 cronに登録されるジョブ
	9.14 追加されるユーザ/グループ
	9.15 OpenSSLパッケージのアップデート
	9.16 Update Manager使用時のサーバリストへサーバブレードの二重登録
	9.17 Update ManagerでアップデートしたPSPに含まれるドライバに対し、手動で更新/削除を行った場合
	9.18 使用するFireFoxのアーキテクチャ
	9.19 ServerView RAID Managerでのポート番号変更
	9.20 RHEL5.11上でSVOMを開く場合
	9.21 ファイルシステムがXFSのシステム上でSVOMを使用する場合
	9.22 Linux OSのパッケージアップデートについて

	10 トラブルシューティング
	10.1 接続テストが正常とならない
	10.2 サーバが管理不可能と表示される
	10.3 SVOM起動時にエラーが表示される（HTTP 500、HTTP 404やInternet Exploreではこのページは表示できません など）
	10.4 Javaアプレットのローディングの影響でSVOMの画面が正常に表示されない
	10.5 SVOMの画面読み込みに時間が掛かる
	10.6 SVOMから監視対象サーバにログインできない
	10.7 ［メンテナンス］－［システムイベントログ］の内容が文字化けする
	10.8 「ブレードにいつもこのアドレスを使用する」のチェックが無効になる
	10.9 「スレッシュホールドマネージャの画面右上に「設定が不整合です」と表示される
	10.10  SVOMの画面が正常に動作しない（画面がすべて閉じる、フリーズする）
	10.11  シングルシステムビューが英語表示される
	10.12  トラップの受信に時間がかかる
	10.13  Single System Viewが開かない
	10.14  識別灯が点けられない
	10.15  ウォッチドッグの設定・解除ができない
	10.16  PrimeCollectのリモート取得ができない
	10.17  System Event Logが表示されない
	10.18  ApacheDSで管理するユーザのパスワードが変更できない
	10.19  SVOMの画面へアクセスできない
	10.20  接続状態変更トラップを対象としたアラームルールが動作しない
	10.21  スレッシュホールドマネージャでしきい値監視ができない
	10.22  サーバブラウザにて監視対象のサーバが検索結果に表示されない
	10.23  [管理者設定]－[サーバの設定]から監視対象サーバの設定画面が表示できない
	10.24  SQL Server が出力するイベントログメッセージ
	10.25  SnmpTrapListenプロセスが増加する
	10.26  ブレードサーバ上の VMware ESXiのIPアドレスが0.0.0.0 と表示され、監視できない
	10.27  VMware vSphere ESXi 5/6サーバの監視が出来ない場合
	10.28  Java8環境のクライアント端末からSVOM V7.02.02が起動できない場合
	10.29  VMware vSphere ESXi6サーバを監視する場合
	10.30  ブレードサーバ上のVMware ESXi が管理可能とならない


