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WZEERIN DI D Z &R H Y F97,

6 FHLWLWAA—ZEMTBICEK, Bl YUy L, [A—HF—ETL—T
DEM] #4707 Ry D ATREGERERELET .
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4 AR M=ILEOY—/INDHREIZDLNT

B Windows 2000 D54
1 [avrO—JL/ARIL] B [BEBY—IIL] FA4AVEEFTILIY) v LET,

2 [AOVEL—32DEE] FA4arv 5Ty )y s LTCavEri—2NDER

4RI EREET,

3 [avy—L vyy=] T. [B—HL 2a—4—=¢5L—T] O [FL—T] %
2099 LET,

4 FUJITSUSVUSER %24 1) v o LET.

5 [k 2oV vsL., [FankT4]1 29Uy LES,

6 [Em] 29Uy yLET,

7 EMTE1—Y—FEFIIL—TOEFMETORY Y RICAKT BH, 1—

H—F-EIN—T2LEDORy I XTEIRLT LEM] 299y o LET,

8 EMTZ21—F—RFLFIIN—TLEHIETIEBEF. [ERIDOFESE] 25
JvyoLET,

9 BELIANTOI—H—%EMLES, [OK] 29Uy LET,
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E2EF H—/N\EHY—IL [ServerView]

5 EHIEERMNSEEIVY—ILET AR R—
W9 5%

BHWRZ MO Y a AN B2 TERT 2856, H DV ServerView & L~ULT » 74
LA I, BHMKANDBREOEHa L Y — V2T VA VA M ATEHLERHY F
T, TUA VA =T, ROBIETITAET,

aoten

- BEOAVY—IIWET A VA M—LT BRI, TI—LY—EXRBLVEREI Y —
ILHNERITHDBEICIE, BITERTIETLESY, P5—LY—EXRBLUVEEaY
V—ILAFEEI L TWBIRETT VA VR F—ILAETLI=EA. FDHED OS EEA
REEShFELEA,

s FEEDT oA VR F—ILDREE, FmPTHETLEZY., BERBANDANTIREETT
SE. ELLTUA VA M—ILENFERBA, ToA VR F—LIFREE CREIZIT
TLESLY,

1 RE3—FrREUNSTOY S LEREIRL, Fujitsu ServerView N UNINSTALL
EEFTLET,

Select Uninstail Method

‘welcome ta the Serverview W2 5 uninstal program

Select Custom to select which modifications are to be made
during the uninstall. Select Automatic for the default uninstall
options.

Please exit the ServerYiew and the Administration &lert
Receiver application. Press the nest buttan ta continue

% Automatic
= Custorn

< Back Cancel |

2 TAutomatic] Z#&IRL. [Next] 29 vo LFET,

daoten

C ZTlE. w9 TAutomatic] Z:ERLZEITL TS ICustom] ##EIRT S&E. 7
DA VA P=ILEFTWEWT AL, LR MY DRBBIRNTEEFIN, —HDIT7A
IWOLIPRANYETUA VA R—)LLIZBAIZ. TOROEBENMRIEShER A,

3 [Finish] #91)vys LET,
T oA A MV, EITRENFRINET,
TUVAVARN—ARETTDHE, 7oA AM—)VEENPEHEBKTLET,
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6 H—/\M5 ServerView #7 V4 VA R—ILT B

6 H—/\H 5 ServerView 7 A A =)L
)

PR LR_XLT v T L TH—ROERY AT A FRBET 28567 Elid, h— " L BE
@ ServerView Basic /Full 7 > A VA F—1VTHMERHV ET, T2 A A F—/LE, IRD
BB ECITA E T,

aoten

FoA VR M—LETSHIC, @ TREBZGHLEZY TEFIELUNDEEZITS &.
ELLT7UVA VAR =ILENFERA, PTUA VAR M—ILIEZREE THEERICIToTLE
=Ly,

EEEFPIERELRFOHERZL D A—HFHTATA U LET,
EAROT7 TN r—2avETRTRTSEET,
&

Ba yYy—ILET7 oA VA —=ILLET,
W REAES (5 SEEHERNSEEILY—LET VA VR —ILT B (P130) BE

(R TERIHFK] & [Y—/\] ITRABATILEEW)

4 ServerView ® CD-ROM A5, RO TOT S LEEBLET,
<CD-ROM @ KF 1 7 >¥SVMANAGEYJAPANESEYUNAGENT.BAT
ServerView O T=— = MEREDT A VA M=V EBET A A v E—VUNRERIIN,
TUA VAN —LAPRBEIBLET, TVA VA M—ARETTHE, VAT LAOHEEHZ
T RAvE—UNRRINET,
WTNPOF—ZM LT, 7oA A VLB EZKRT LTI EEN,
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E2EF H—/N\EHY—IL [ServerView]

7 #7023 EEFEMERT S

Y= NITHH B SN TW O A 7 Y g VEEBE OB AT 256 12E, 47 Ve
VIEEOBER Y 7 U 2T B VAN NAVTHEMERSY T,

F T a VEBOEERY T RN 2T OA A N—UIOWTIE, KA T 3 VIERBICERA O
TDFHAELBFRHAICRY, ELL ToTLEE W, A7 Vg VEEIZEI Y A VA M=V EE
REICEORHYETOTIEELEE,

déaoten

» ServerStart T ServerView #4 > X k—JLL1=15&(%. ServerView 2 —H—X 44
Rl IZHWL, T2 a VEBEDOEMLEEIT TS,
ERTUEERELEZY, A VA R—ILRICIS—A v E—UBRRRSINIEHEE.
AR R=IBELLIThATOEREA, COBEICE. 41 VR F—ILEShTLEL
VYVIFDIT7HELLA VR F—ILENEELSITHLL, 35— ES VX F—ILLE
TWHENHY FT,
» R %= ServerView ® CD-ROM R®D [ServerView 1—H—XH A K| S8
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1 T—TEBEDAVTFUR
[Tape Maintenance Checker]

Tape Maintenance Checker ZEHED A A h—F TA A F—/L T 521%, ROBIEEZITWE
K

eaoten

A VA R—ILTBEIZIE, AT FUAREDT—TEEN Y —NIZEBEINLTLS
CEERBELTHLITOTLEEL,

A VR M—LTBEIZE, TRTOTAOTSL (Y4 LRDIFoTATSLEE) %
BTLTLLEEL,

EBEERZEOD7HAY Y FTH—NICOS AU LET,

CD-ROM K35 4 JIZ ServerStart ® CD-ROM ##&A L9,

[RE—F] OV I L. TO7MVBEEELTETI 209 I LFS,
77 ANGEREE L CIFITOBENPFRSNET,

4 TEH CUTOLSITAAL, [OK] 29Uy LET,
<CD-ROM ® K7 A 7 > ¥PROGRAMSY¥Japanese¥ TMCHECK¥Setup.exe

5 A VRM—SHBELET,
EHDA Y=V >TA VA M=V EITHTLTZEN,

6 A1URF—LETHR, DATLEBEPHLET.
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2 US4 TF72 b0 —IDOERKIE [Power MANagement for Windows]

2 D547 DY —/\DEIRGIE
[Power MANagement for Windows|

Power MANagement for Windows ZIRHED A A h—F TA VA h—/LFB121F, ROBIEE
TWET,

1
2

EREERZEOD>THY Y FTH—NICOAST AV LET,
CD-ROM K354 JI< ServerStart ® CD-ROM ZEALZE T,

RA—F]1 2909 L, 274 ILABEHRELTETI 29 Vv LFET,
Ty ANEEREL CETOERBEARRSINET,

F&a7] ICUTOLSIZAAL, [OK] 29Uy LET,
<CD-ROM O RS54 7 > ¥PRGRAMS¥JapaneseYPMAN¥AGENTY¥SETUP.EXE

AR =D EHLET,
BEEDA = TA VA M= EToTLTEE,

A VA M—ILETER, SATLEZEBRHLES,
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3 JRTLEREOZH#EE [FM Advisor]

FM Advisor Z1EHED A > A h—F TA VA b=/ T DIT1E, ROBIEEZITOVET,

EEEERZEOD7HAY Y FTH—NCOS AU LET,

N

CD-ROM K35 4 JIZ ServerStart ® CD-ROM Z#EALEY,

(%)

ARE—bAZa—hmb [T7MILBERELTEIT] 20V ILET,

N

[<CD-ROM K5 4 7 >¥PROGRAMS¥Japanese¥FMADV¥SETUP.EXE | % A
L. [OK]I 22Uy LZEY,

AVARN—TREBLET, BEDOA vE— ST, A VA =L E[THoTLEE
Wy A AR ETHR, VAT AEFEBLET,

3.1 WA E

FM Advisor Z 8172 & BEIMICTHES s S L. RAEMRAFRRINET,

1 X8—FrAZa—h5 [FOYS5L] — [FMAdvisor] #&IRLFET,
FM Advisor 23E#E L9,
HET DL, HEMIZER Y 7 A D3 AZEN, AENFITENET,
FAEORBUIY 4 RODT T 7ICRKREIN, EITRNETF =y 7 FT5Z N TEE
T, B, T ANVORBEXF Y EALEWEEER, [FrotBn] 27V v LT
KEEW, 77 A NVOBFEEF Y B LTH ROV AT AMEROBENTORET,

2 J7AIVOBRKRSRTIHE. BBMICOR T LABBOMBERTLET,
WEMENERSNET, [0K] 227V v 7 LT, FEMEREHREL £,

9 Point .
[Z741L] A=a2—D5 [AEDOEFT] 2BRLTLEF v I ThNET,

déaoten

—8. RRSNBVERIHY £, FMlIE. BEFEZIECESL,
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3 VRTLIREOZEHEEE [FM Advisor]

32 BEI7ZFAIDAFAEZE

BHOERT 7 A MIUHDHR—LA— "FMWORLD" @ [V 7 =T 5475V ] TR
BIENTWET, 2 Ba—F 2 EMICZHET 2123, EE7 7 A VIBERICEE R &E 2 H
WET, BRFIOERT 714V & ZRIHLLE S0,

FM Advisor O/ N— 3 U DEFR T 7 1 /L1, Windows 95/98 F. Windows 2000/NT FH D 2
FENRHV ET, FOSITHIGLIEER T 7 ANV E TR EEW, Aol ER T 7 AV E
R L7234, FM Advisor |&, EEfEICa > Ea— X 22ET52 LN TEXERA,

FM WORLD @ URL . http://www.fmworld.net/

V7 =T 7477V URL : http//www.fmworld.net/index_down.html

3.3 BELIA

@ LR T LIEWORRIZDONT
[BR] A=a—0 [VATAEROFETR] TERTIREBRIZCBNT, [2rPa—F] ¥
THO [BEREEHR] ONBENE LS BREINBWEENRH Y 7,
ZOBAEIE, = ER Y — b [ServerView] 1 & O — SRIRIZIRAT ST 2 Bk B E
RETHEA R L T IZE 0,
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4 +SIJLREDOEH%R [PROBEPRO]

—G—N\BEOEHBEDOHER

HEARED A o A v —F & LT PROBEPRO % A A h—/L9 % J7¥% & PROBEPRO DO EhEER
BOEZRICOWTHHA L ET, ServerStart 7>5 PROBEPRO %A > A h—/L LIZH-AI1TIT,
PROBEPRO OEWMEBREE D EFRTIT 217> T EE W,

»PROBEPRO OEIMFRIEZEET = 42 BFIREEEET 5. (P.139) SR

41 A X M—=ILEE

PROBEPRO ZZEHED A A h—F TA VA b= T BHI21E, ROBEZITWVET,

1 EEEEBRZED>7HY U rTH—NIZOS AV LET,
2 ROELLMIDBEIZETF. PURILOERKEZITVET,
»w OURILDER= T45 S URILT 7 A4 IILDEE] (P.140) S8
1 74 U — /373 Windows NT/Windows 2000 D354
R T F— VAEROINE T, AT VIEREREIRICT D56
3 CD-ROM K54 JIZ ServerStart ® CD-ROM Z#EALZET,
[RA—F]1 Z9)9 I L. D74V BERELTETI 299y LET,
T ANLERE L CETHEARRINET,
5 T&HI ICUTDLSIZAAL, [OK] 29Uy s LET,
<CD-ROM @ K F A 7" >:¥PROGRAMS¥Japanese¥PROBEPRO¥SETUP.EXE
A VA M=FNEEFLET,
6 EENAYE—JITH L TA VA R—=ILLET,
PROBEPRO DA Y A M —ANKETT5H L, BIERIEOEREZITINE I hEMVWEDb
DA vE—URy 7 ARRTRINET,
7 [ITW] #9909 LET,
EFV PV —FBNEEHL, v — FOYHEEIETRINET,
8 TEEY«AY—FZEBELT. HEBEEZEELET.
»EEY 4 F— FDREAZE> T42BFIBEZEET 51 (P139) 38R
O Point
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PROBEPRO ZfH A VR b—ILT %155&(E, —E, PROBEPRO 7 VA4 Y X F—ILLTM BT
TLEELY,
WTUAVRR—ILDEES 44 T4 R M—ILAER] (P.140) S



4 FSIOLREEORHAHER [PROBEPRO] —H—/\"REODEHEEDOHER

42 FERIEZTEET D

PROBEPRO % Z{# 272 51Zi%. PROBEPRO OENMERENEHZE SN TV OILENRH D £,
EREOEZEIT, EHED A A h—F TDA A h—/LEE, F£721% PROBEPRO 731 A
h—=ILEHDTEIT, EHY 4 P — FEEIEL TIT2 £9, ServerStart T PROBEPRO % A
A M=V LT ETE, A VA M= VRRIZITEMERBEN ER TEX VDT, 4 VA M—EZITE
BUAV— FEZES L CEERRESZ ERTHLENH Y £,

ERY 4V — FEZES) L TEMERREA ERT 5121, ROBIEEZITWVET,

1
2

4

5

EHEEREFEOD>THAIY FTH—NIZAST A LET,

RDELLHIDGEIZEF., DURILDEFBETVET,

»w OURILDER= 145 S URILT 74 ILD%EE] (P.140) S8R
« 1 7 Ay Lz —3% Windows NT/Windows 2000 D4
c RT =2 U AFEROWET, ATV FREFESRICTIHA

[RA4—k] - [JO4 5 L] — TPROBEPRO V2.0L20] — PROBEPRO 3
EI94Y—FK] OBy Y LET,
EFRT AP — RREEIL, 7 F— FOPMEEAFERSNET,

[R~N] #0)v o LET,
PROBEPRO TV TX B EHROBENE RINET,

IREL-LMERZERIRLE T,

9 Point

6

NI+ —T U RERORETIE, ATYBERETCEMLEZWVESIC, 70X BEROAZTINET
21 DFIVIENLET,

[RA] ZIBIZCO Y Y LET,

FIES T 7w 2 EFROALEZINET D) DOF = v 7 24 LT84 . Windows NT/Windows
2000 DY — 3TlE, U ARNNRRALOFREBMENRRINET, [V RANZL ) Ry
I AN, BED VAT AL~ UG LT VRV 7 7 A VBRI ENET o L7 R Y
EANLTLTZEN,

[RA] ZIBIZV 9D LET,
EENBTOREHDBEANIRT SN, [IFW] 200y I LFET,

v 74 L7z % —/ 33 Windows NT/Windows 2000 D35A&121%. Pool Enhancements -
VA M=, BEOV AT AOFEFN I TOIET,
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43 YElA VR F—ILEFOFEAREIZDOULNT

B X T LIEBROINESZ

HRE e

Y o — UAF WO VAT LB, 24 BEH A 22— L
LY Y fERoOE AT LLEIRE, 24 BERE]A X — 0
T o v REROUE 30 Gy A v H =0

mHEAETALI MY
PROBEPRO ML L7232 A7 MERIILUTOT 4 L7 P VI SLET,
C:¥Program Files¥fFUJIITSU¥PROBEPRO¥Data

44 FToA R M—ILEE

BEHEEERZED>TAYY FTH—NIZAT AU LET,

2 TR4—F] — 745541 — TPROBEPRO V2.0L20] — TPROBEPRO 7
VAR R=IL] FERLET,
T oA A =T RNEE L ET,
3 EHEDAYE—JITHESTT VA VA M—ILETVET,
45 S URILIT7AILDHE(E
1 >UoRLIT7ALEAFLET,
@ WindowsNT Di54&
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URNLNT AT ROWTIRNLE Y AFETEET,

« Windows NT -« > 2 k—/ L CD-ROM

P—E Ay 7 WA L T RWEAEICZTHEL 2V, #% ¥SUPPORTYDEBUG |
Bl I S TVWET,

« = A3y 7 O CD-ROM

Y= ARy 7 HZBALTCWAERICTHEL LS W, BEE YV 2 —/LIZHIET B
VIRNT 7 ANVNRERHER SN TOETO T, S TESP OV URLTEESLT
TEEW,

* Microsoft Web #1 »

EFLO CD-ROM B 7220 A TH, IRO URL X T rm— R TEET,

URL : http://www.microsoft.com/japan/products/ntupdate/fixlist tmp/
A VA BR=NVTEDOS DN—=T a3 SPOLNAVDYURNLT 7 A NVEERIRLTAF
LTLEEN,

@ Windows 2000 DB &

Windows 2000 D ¥ RUERIZ ROWTH L W AFTX E9,



5 rSTILERORHFKR [DSNAP] —H—/N\EREFRO—FERE

+ Windows 2000 Customer Support and Diagnostics Tools CD-ROM
+ Microsoft Web -1
RO URL ;b H 7 rm— RTEET,
http://www.microsoft.com/windows2000/downloads/tools/symbols/default.asp
A A = ADHFIEIZHONTIE, RO URL 2L TS 7280,
http://www.microsoft.com/J APAN/support/kb/articles/J054/0/84.htm
BB, LR URLREEFERINLIZLbHVET, HONLHITTELITEIV,

2 VRATFLULARNIZHETEZVVURILIFZFAILEREREDT LY FYIZaE—
L9,
T4 V7 MULAOKREGIE, %7 [¥Symbols] & L TLEEW,

5 FSITUILREDEERER [DSNAP]
— Y —/N\RFFHRO—FHIF

YPROGRAMSYJapaneseYDSNAP (21X, LAF D7 7 A /L7 ServerStart @ CD-ROM (Z& E4L TV
g
N=RTAATADT ANV ZITEE LTS IEE,

« DSNAP.EXE

« README.TXT
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6 H—/\Di=[RIEE
[SystemWalker® / LiveHelp® Client V5.2]

SystemWalker®/LiveHelp® Client V5.2 Z4EHED A A N —F TA VA h—/L§ 5 FiER L O
EZ2 Iz oW T L £,

6.1 42X b—ILEE

EEEERZEOD7HAY Y FTH—NICOS AU LET,
CD K54 JIZ ServerStart ® CD-ROM Z#EALEY,

RA—k1 2909 L, D74 LEBEHRELTETI 29V I LFET,
Ty ANEEREL CEITOEBEmNAERRINET,

4 T&H1 ICUTFOLSIZAAL, [OK] #4YvsLET,
<CD-ROM O RS54 7 >:¥PROGRAMS¥Japanese¥LIVEHELP¥INSTALL

S5 A1 AR r=3hEHLET,
EEO A v — s TA YA F—LEFT-TL &,

6 (A UARF—ILRTH, VATLEZERHLET,

6.2 #HFEHME

PRIMERGY IZ¥sfF @ ServerStart @ CD-ROM Tid, H#—/3MIZA > A h—/L3 2% LiveHelp Client
VTR 2T PEETHTRMS SN THWETOT, h—"% U E— MEET LMD/ Y 22,
LiveHelp Expert ¥ 7 k7 = 7 *! % 7=1% SystemWalker/CentricMGR 2 Z# A L CA > & h—/L3
LMERH Y ET,

LiveHelp CTix., VE— MEEENAV—"% 27 F 147> b (Client) EFEQNET, — %Y
E— MREETHANEZZ=F A N— | (Bxpert) EFFONET, 7 747 2 FExmFR— FR#EF
LTWalkigaty v a »r EFOET,

8 rcient 7045 Lok
BIERZ DY —3C [Client] 7077 2% EELET, [Clientty N7 7] Fus 7 AT
[Client] 7' @ 2’ 1% Windows NT 4.0 X° Windows 2000 O —t 2 & L CHENEEIT5 Xk 51
FET D L. Windows NT 4.0 X Windows 2000 ~D 12 7' F L85 U E— MMENTLET,
[Expert] 712 F 5L D@EEFRL [Clienty b7 v 7] 7075 A TEIRLET,
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6 H—/\DiE[RIEE [SystemWalker® / LiveHelp® Client VV5.2]

@)[ﬂmﬂ'ﬁﬂ@?A@Eﬁ
VEe— MBELX S L9 5% 23— NI, LiveHelp ® [Expert] 74 2> %X T N7 U7
LT, [Expert] v 77 A%xEEILET, =FA— ME, KRITTRT, [Expert] >V —/L/3—
o Tty a VBEHLET,

IH-FD
BEEFEE

ClientT#4 T

DI3A T D
L E— FiRiE

i+ —TaE{E BEEE{F FzT

R 71

agiE

Uy TE—F

i H

DUy TE—F

b= H

jEE*f—/waﬁii

ITFANR—=NMNIL, [Byvvar~ozn] R¥2o27 0y 7 LET, %A= E, 774
Ty hEBRLTH—NIZEHRLET, 2Ty a V0BNMAEY £97,

@ @ﬁ%i ) E— MR

o alrPEEL LTI, INSDORZ UNEERNCZ Y v 7 S, X A= NI —
NOBHENEE RV, V=2V E— MMETDLZENTEET,

Tovarfiiy— A R—LRr =2 —a<w 2 K&#- T LiveHelp ® & £ &R MREZ R T
xFE7,

R SR T

B2 2RICERT D & BIENSICRY £9, ZOHE, V= —[THEHEIC7 v — MES
NTHEICoOmEE XY FENICRRINET,

@ i —D%IE

[Client] 7’11 7' 4 % Windows NT 4.0 <° Windows 2000 D% —tE 2 & L CHEEET5 L H 1
BETHE, (FHRX—0FEE] AF¥ 227U v 7 LT [Cul+Alt+Del] ¥—%ZEETH &
T. Windows NT 4.0 % Windows 2000 ~M 11 7' F L #IENT 2 £,

Rk —DX(F] A& > Tlid, [Ctrl+Alt+Del], [Ctrl+Esc], [Print Screen], [Alt+Print Screen]
F—% VP — NZEELET, [Cul+Alt+Del] F—2EETUE, »— "~V E—Frur A,
Qs 7, Uy N UL TEET,

5w TR— KikfE

TXAN— MUlOXY 2D 7 )y TFAR—FAFIE, [Z7V 7R —FEFE] RF %227V v
735 L THRELT, P—Milllca e —TxET,
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2y TR—F2(E

Y= 7 Y v FR—=FHNRZ, [V v TFR—=FRZE] RE %7 ) v $T5H5Z L TizkL
T, X A= MUl aica—TxFET,

E 77 14 VERE

BEDOT 7 ANETXRANR—= O ay b =D TNt £9, /-, HER
BGOSR 2T MEEN R TE T,

ey
2L Client DT

PR— BT LD, [Client O T] A& %27V » 27 LT, @fEF® LiveHelp Client %
BTTBZENTEET,

eaoten

H—/N%E ) E— MRET BB E. LiveHelp Client 8 T3 % & [Client] 7RSS L%

Windows NT 4.0 > Windows 2000 @Y —E X & L TEHEIREIT AL SITHEL TL
HBWEY., BEEKI DI ENTELALBYET,

[Client ®#&T] K42 >%ES ) v oS LiveHelp Expert ##& T3 % &. LiveHelp
Client (XY —/N\TEMEEHIT. BHEFLOKREICHEYET,

6.3  ZDithDHLEE

LiveHelp |2 I ATE O BFEE CHI L 7BREDIZ A, RO K ) Z2BEREZ A TV E T
B EBADIFR/N—F&DYE— MEHE

P— ROEHERC~ T ADENE % EEADTHF 2= E RN Y T A L TLEL, RN
EEETEET, o, HEHEAOZF AN IERRRT, BHDOF—AKR—RFEv 7R TH—A
AEE. FEERNLBEL BBICITRET,

W EHED/NART—F
LiveHelp Client DEEIRFIZ/NA T — REBRETE LT, ZOHAE, PA— MIMOEMFEN
Y= NAEEHT ARFIZEA CNAT— ROANBMEIZ2Y £9, [Client] 7177 T A%
Windows NT 4.0 X Windows 2000 D% —t 2 & L CHBEEET S L H)ICREL THNIE, =0
#% . Windows NT 4.0 = Windows 2000 ~D 1 7' AL %2479 Z L2 £,
BIYR1—HDOHYER—Fk

LiveHelp Client ¥ 7 b7 =7 *3 2L Ra2—HDNRY 2 NI VA =T DB L, =D

U E— MEELRERIZ, FIU LiveHelp Expert 2~ T, = R —FHHR—rD=diz
avEVE— MMETEET,
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B2 —3y FOYR—F

LiveHelp DA > % —% v rxtinid, 47 a L #5 SystemWalker®/LiveHelp® Connect V5.2*4
(LIB&, LiveHelp Connect B L F79,) % DMZ ICRE SNV — N ETEfESED Z L3
Z8T7, LiveHelp Connect i%. LiveHelp Client <> LiveHelp Expert 237 7 A 7 U 4 —/L T5F b1l
TWAEBAETH, MEICIBOT 7w AR A > k&7 T Expert & Client OT — X /%7
FOHRZITO Z LI K VBERICLET, o, BEINLIT—FOEE{b b R—L
¥ L7z, ##MlE. LiveHelp Connect ® CD IZHEAM S 41TV 5 [LiveHelp Connect BHE A K|
AL TSN,

*1 B4 SystemWalker®/LiveHelp Expert V5.2, #5514, : B298C1600
* R
SystemWalker/CentricMGR EE V5.0 = % — v, R A4 : B293C4491
SystemWalker/CentricMGR EE V5.0 =— = > b, A4 : B293C74F0
SystemWalker/CentricMGR SE V5.0 =3 — %, #LGH4 : B293C1515
SystemWalker/CentricMGR SE V5.0 =— = >k, #7514 : B293C74D0
*3 B4 B : SystemWalker/LiveHelp Client V5.2, #5514 : B298C1610
*4 B4 B SystemWalker/LiveHelp Connect V5.2, Hf %4 : B293C80U0
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