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Alarm received from server N400

An error was recorded on server N400. See server management event / error log (Recovery) for detailed information.
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Server An error was recorded on server N400. See server
2001/2/1 | 18:42:34 10634 N/A | N40O management event / error log (Recovery) for

Control . B .

detailed information.
2001/2/1 | 18:41:06 | UPS 1002 N/A | N40O UPS
2001/72/1 | 18:41:58| UPS 1001 N/A | N40O *** PowerChute plus 5.2.0.3J Fkx
2001/2/1 | 18:41:58| UPS 1001 N/A | N40O *** powerChute plus 5.2.0.3J Fhx
A Server The reason <Software command> N400 causes a
20017271 | 18:42:34 Control 10621 N/A | N400 shutdown at server N400
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Server An error was recorded on server N400. See server
2001/2/1 | 18:42:34 10634 N/A | N40O management event / error log (Recovery) for

Control . B .

detailed information.

2001/2/1 | 18:41:06 | UPSMAN 7 N/A | N40O Service has started.
2001/2/1 | 18:42:34 Server 10621 N/A | Naoo The reason <Software command> N400 causes a

Control shutdown at server N400
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Notes when using the PRIMERGY ServerView

Thank you for purchasing the PRIMERGY series server.
Before operating the “ServerView” software for the PRIMERGY server, make sure to thoroughly read and
understand the following notes.

Feb/2001 FUJITSU Ltd.
Important

Carefully store this document along with the supplied server parts in safekeeping.

1. Notes when the AC power off/on
After switching off and on the AC power of the server, sometimes the following error message will pop up, and the following event wil
be logged into the NT Event Viewer.
However, this will not give any influence to the system behavior, so please ignore them.

Example) Popup message

Alarm received from server XXXx

An error was recorded on server XXXX. See server management event / error log (Recovery) for detailed information

XxXxx : Computer name

Example) Event Log (APC PowerChute plus)

Date Time Source | Type ch;eg Event | User | Computer | Description
G An error was recorded on server N400. See
2001/2/1 | 18:42:34 Control Error | None | 10634 | N/A [ xoxx server management event / error log (Recovery)
for detailed information.
2001/2/1 | 18:41:58 | UPS gi%rrr]n None 1001 N/A | X0 *** PowerChute plus Version 5.2.0.3J Started***
The server is power-off status. (AC power is off)
2001/2/1 | 18:41:58 | UPS gi%rrr]n None 1001 N/A | X0 *** PowerChute plus Version 5.2.0.3J Stoped***
2001/2/1 | 18:42:34 Server Error | None | 10621 | N/A | so0¢ The reason <Software command> N400 causes
Control a shutdown at server N400

Example) Event Log (Fujitsu NetPowerView F)

Date Time Source | Type gf‘;eg Event User | Computer | Description
S An eror was recorded on server N400. See
2001/2/1 | 18:42:34 Control Error | None | 10634 | N/A | »xx server management event / error log (Recovery)
for detailed information.
2001/2/1 | 18:41:06 UPSM Inf_orm None 7 N/A | %0 Service has started.
AN ation
The server is power-off status. (AC power is off)
2001/2/1 | 18:42:34 Server Error None | 10621 N/A | o0 The reason <Software command> N400 causes
Control a shutdown at server N400

2. Notes for the '‘Power Supply' and 'Environment’ window. (Known Bug)
Under the following condition, ServerView cannot show the proper information about the PRIMERGY S30(PG-R1DC6, Storage
Subsystem).
Condition : Two S30-cabinets are connected to one PG142B or PG142C simultaneously.
2. -



