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TNARARSANDA VR M=)V

Windows Server 2003 Windows 2000 Server ® 4% Windows Backup # i i3 2354, —

ENIN

T D ServerStart CD-ROM ZfEH L, RO FIAT KT A N%& A A h—/1 1L TL

7280,
B Windows Server 2003 .~ Windows Server 2003 x64 DS

1
2

10

11
12

Administrator #£fRT. Windows [CAZ A LT,

TRE—=F1 RS- TarybA=IRIV] = T RT AL DIEIZH
Uy LET,

IN—=KR9x7] 9T%FRL. [FNARTR—D+] 20Uy ILZE
?-O

TZDtDFINAR] 25 7IVO Y v 4 L, [SEAGATE DAT DAT72-000
SCSI Sequential Devicel 4 7)o Uy o LET,

TRSAN] §T%BRL. [RSANDE#H] 25Uy I LET.
(N=FY =T OFHY 4 ¥ — FOBIk] LRRSNET,

Y7 bz 78FD/H. Windows Update ICIEHLETHM?] &X
RENBDT. TWWA, SERBEGELEEAI £FIRL. [RA] 220
UyoLET,

[—EX/BRHEDIGSFHANSA YA =T SH] ZFIRL. [RA] 25
VyoLET,

IROIGFATRED RSA NERFTS] 29Uy o L. [ROIGFHZS
H3] CFxvI%ELET.

RD7ZANTEBELT. [RA] 20Uy o LET,
- Server Start CD-ROM % i3 2354

[CD-ROM K5 « 1 :¥DRIVERS¥tape¥datsea¥W2K-W2K3
U= RLIET A RARTA RN 70y E—ICElIE LIESEE
A:¥DATSEA¥W2K-W2K3

[SEAGATE DAT72 drive] 24 7)o Uy o LET.
(N—=RT T OEHY 4 F—RFOET] LERRINET,

7] 229VvoL. [ALB] 259V v LET.
Y—NEBE#LET.
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B Windows 2000 Server DiE&

10
11

Administrator #8fR T. Windows 2000 Server (A # > LE T,
[R—=PF1 K-> Taryba=bnxIV] » TRF AL DIEICY
Uy ULET,

IN—R9z7] #T%FRL. [FNA A= +] 20Uy oLF
?-0

TZDtDFTNAR] 257NV v L, [SEAGATE DAT DAT72-000
SCSI Sequential Devicel 25 7)o Vv o LET,

TRESAN] §T&BRL. [RSANDE#H] 25Uy I LET,
[FALARTGANRDT v 77— Ry 4 F— FOBE] LFRSNET,

[(RAN] 29Uy o LET,

[FNARICRBERSANERFET SH] £BIRL. [RA] 299 oL
7.

MEFEIEE] £F#RLT. [RA] 29Uy oL, QAE-TERDELDIC
B®EL. [OK] 22Uy O LET,
* Server Start CD-ROM % i 4~ 5 54

[CD-ROM K5 J'] :¥DRIVERS¥tape¥datsea¥2K-W2K3
cHTB—=RLET AL ARTIA RNET7my E—IXEE LTIEBE
A:¥DATSEA¥W2K-W2K3

[R~] Z20UvoLET.
[FARAARTANRDT v T 7 =Ry 4 F=FOFET ) LRFSHET,

7] 29VYvoL. [ALB] 29Vvo L&Y,
Y—NEBEHLET.
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1.5 Tape Maintenance Advisor D1 > X b—J)b

P — AARIZ [Tape Maintenance Advisor] %A > A h—/L 52 &2k v, BRI LA
CHEAICEDE T~y K7 V== 7O ZBMmcE Ed, EHNR~y F7 ) —=v
7 %47 5 72912, [Tape Maintenance Advisor] ZfifH N5 Z L2 BEID LET,

[ Tape Maintenance Advisor| (Z-2VNClid, [f}#k B Tape Maintenance Advisor {22\ CJ (—
P34) Z#ZRLTLIEIN,

1.5.1 AR PF=IVED 2 —-IVD%(F

[ Tape Maintenance Advisor] 1%, Windows fl & Linux I CE Y 2 — /38720 9, AT
OSSR LIZA VA =LY 22— LB L T 72X,

B Windows DI5&
+ Tape Maintenance Advisor for Windows
P — NSRRI HGRAF O ServerStart CD-ROM {ZHEAA XL TV ET,
-EYV a2
[CD-ROM K5« '] :¥PROGRAMSY¥Japanese¥TmAdvisor
- #ERBAE (Fujitsu Tape Maintenance Advisor for Windows #fEa )
[CD-ROM K5 - 71 :¥PROGRAMS¥Japanese¥TmAdv i sor¥TMAdoc

PPOINT

» [Tape Maintenance Advisor] (&, B85t A > A —F v MERR— (http://
primeserver.fujitsu.com/primergy/) RIZRFIRAZBHFINTLET,
[#o0—FK] - [F9o0—FRE] T, —N\0OHEREBLUVREERIRL. HT
TYIZTHRFVI R ZHEELTRELTLESL,

»  Windows Server 2003 x64 O *HE ¥ 2 —ILD2AFIE.2006 £ 10 BIZAKEFELTULE
EDS

H Linux DIFE&
+ Tape Maintenance Advisor for Linux

['Tape Maintenance Advisor for Linux] (., ¥#:D A v % —x v MEHR~<— (http://
primeserver.fujitsu.com/primergy/) WO [# v m—R] — [# v rm— Rg#g] <.
P NOMBAB LIORILZRIR L, BT IV IRV 7 ) 2EELTHREL,
Hyrma—RLTLZE (f : Fujitsu Tape Maintenance Advisor for Linux V3.0),
K7 T hFyra—RLze &3, argz BRI T0ET, koavw > R
EEATHEELTEETOT, O UDMEHY T 4V ZIEIL L T ZEW (8
JefF3¥EI Linux TfF 2> T 72& W, Windows TOMELITMET TS 2 &),

tar xvfz 774 )L%. tar. gz
BT DERDE DR T HFNAVEFRERIT > TWET, Y 2—/WiE, T2 Linux
DN—T g Nk THERRY 4,
- EVa—)b
« Linux v.3 D4

TmAdvisor/forv3/TmAdvisor/TMA

1 Y—NKE~OEH L EATE
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+ Linux v.4 OG5
TmAdvisor/forv4/TmAdvisor/TMA
- $EFBE (Fujitsu Tape Maintenance Advisor for Linux #{EziH]E)
TmAdv i sor /TMAdoc

1.5.2 AR b=IVAE

A VA M=V FEE, SBRERAZEEZZ2B LT TLEEN, 22T, A VA =
LFEITT 7 AMIOWTHALET,

H Tape Maintenance Advisor for Windows
Administrator #£fRC, Y — SAIKIZERST D ServerStart CD-ROM (N STV HIRD 7 7
ANEFETLTIIES N,
[CD-ROM K5« J1 :¥PROGRAMS¥Japanese¥TmAdvisor¥Setup. exe
2y ra— R LUTESAIE, readme.txt DNFIZHES TA VA F—/L L TL &,

H Tape Maintenance Advisor for Linux
AT % Linux O3—2 3 UG U T, FEEHER T, ROT7 7 A VEFETLTLLEEN,

* Linux v.3 DE&

TmAdvisor/forv3/TmAdvisor/TMA/ Instal ler. bat

* Linux v.4 O4E

TmAdvisor/forv4/TmAdvisor/TMA/ Instal ler. bat

1.5.3 BEAHE

7Y == FRHRREA T EORERITOET, REFEOHMITL, SRERNEZ SR
LTRELTES W,

PPOINT
» PMHIRETIK., Ry T7yv T Avt—C2BEARBOFRIIOBICRREL, /1R Oy
EANETS &3> TNET,

1.54 FRAE (BE)

AR L= (FRREEE) X Ay BE—VEZTRoh, TTHEED S Y —
=V JVE¥%IT\V, [Tape Maintenance Advisor | (Z{E¥&#To72B& B2 E T,
CEHEL, AR b REEERL, 7Y = EEEER TRV =y 7 L
TLIE&EN,
FEAFEOFMIL, SFRERAELSRL TIIES 0,
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1.6 NvOT7y7T2a7DHRE (BSHHHORTE)

Ny 27y 72 ABMTIT ) HBAIE, ROFIEWKE > TRy 7T v 7RICH—PY v V%A
BRICHEE T2 K0 ICRELTLZE W (FERTAy 7 7 v 72T B0 by 77 v
B, BT A—FU vy PEWMYHLTIIZS W),

M BrightStor ARCserve Backup Di5&
1. Ry T o FoardOFForardDRy T v F<vR2—% T, (A7 ar] R
Boukr Yy LET,
2. B 27D (N T v TKRTBRDODATATOAP =7 V] & [AF 4T %A
Y7 bH CRELET,

B Windows Backup Di5&
NRyF Ty ANRET, Ry T v FOa<wy ROKIZ, WDa~<y REETTHEl%
BMLET,
1 : rsm refresh /If”Seagate DAT (stdatw2k.sys 1.6)” D
rsm eject /If”Seagate DAT (stdatw2k.sys 1.6)"/astart
1 AEETL4ENL, (2 Ea—2 &M o [FRER-Y LA—"TA5EER o [Z
477 V| (Windows Server 2003 O4) F7213 [WIFRAY7245F7) (Windows 2000
Server DIE) THEGR LT EE W,
[Ny TF 774 0DfF] (Windows Server 2003 Di5E

T&S NYFI7AILDRE
1: @echo off
2: cls
3: setlocal
[ 4: rsm inventory /If"Seagate DAT (stdatw2k.sys 1.6)" /aFULL
58 timeout /t 60
6: rsm refresh /If"Seagate DAT (stdatw2k.sys 1.6)"
7: timeout /t 60
8: for /f "Tokens=1-4 Delims=/" %%i in ('date /t') do set dt=% %i-% %j-% %k-% %!
9: for /f "Tokens=1" %%i in ('time /t') do set tm=-%%i Ny TS

10: set tm=%tm::=-%

11: set dtt=%dt% %tm%

12: ntbackup backup @c:¥test¥test.bks¥n "%computername%-%dtt%" /d "daily

%dtt%" /j "daily %dtt%" /p "DAT72" V:no /R:no /L:f /M normal /RS:NO/HC:ON :| (*2)
/UM

L 13: timeout /t 60

14: rsm refresh /If"Seagate DAT (stdatw2k.sys 1.6)" .
15: | timeout /t 60 h—k)uo
16: | rsm eject /If'Seagate DAT (stdatw2k.sys 1.6)" (OF 3ui]

17: timeout /t 60

18: endlocal

* 2 @ c:Ytest¥test.bks (¥, Windows Backup ZiLEH L, [Ny 7T v 7| ¥ T TNy 7 v
TOMBIZTF =y 7 AN, [VaT) A=a—nb BRRLEEY a TOREF] Z8%A
TYERLL TL 72 &0,

Windows Backup D/Ny F7 7 A L TORERABNL, ~A 27 v Y 7 Mg 239892 (http://

support.microsoft.com/default.aspx?scid=kb;ja;239892) 72 FE B L T Z&E W,

1 H—NEKE~DBHLEASE
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ntbackup, rsm =~ > ROMEHEX, Windows D~V 7 E S T 7ZE 0 ([RF— 1)
REy— [~V F P R—b) OIEIZZ Y » 27 L, Intbackup) F721F Trsm) Z2HFE LT
<7Zaw),

ELinux D7 RTERAT 3548
INARZ YT RNRET, Nyl Ty Favy ROBICKRO a~y REETT 5048
MUTL7ZEW (devist0 1E, BREEICEDETER LT ZEW),
mt —f /dev/st0 eject

M NetVault Di5&
NetVault D7 /S A ZEFB T, T AL 5B LET,
Z 2Tk, RIA 7¥E% NetVaultSV:1-0.3.0 (SEAGATE_DAT _ DAT72-000)] & LT
L ET
MR LT A A4 ZERA L, NetVault A > A h—/L L7727 4 L7 b U (Just/netvault)
@ scripts/users 7 4 L7 M UIZ, RONKED L =)V A7 J 7+ (2 ZTIL. tapeeject.sh & L
F9) #/ER L %7 (Jusr/netvault/scripts/users/tapeeject.sh & {ERK L £ 7).

[tapeeject.sh D]
/usr/netvault/util/nvdeviceeject -servername NetVaultSV
-devicename "NetVaultSV:_1-0.3.0_(SEAGATE_DAT DAT72-000)"
-servername : KR L 7R DY — SKREOLRIEIEE L ET (] :NetVaultSV)
-devicename : R L7105 NI A THEBEBOLFIZIRE L ET
(44 : NetVaultSV:1-0.3.0 (SEAGATE_DAT ___ DAT72-000"))

* : SEAGATE_DAT & DAT72-000 O " "X, 4 i<,
Ny 7T v TEITREC, NetVault DNy 77 v 77 4 RO T, FflEE (Advanced
Option) # 7 DARA L+ 27 U7 | (Use Post Seript) (ZF = 2 & AL, lusers/
tapeeject.sh] ZHHE L T 7ZSW,

1.7 EROHE?

HxDy 77 v 7B EOREFEEY, HrAERF=y 7 o— 1 GRE - EAER
fii)l (P31 WKELOTHYVET, Fxv /7 — AL T, ERHORREZTT->TL
FEW, Fo, TVEERSBROTEEFEHEICONT, ARBIZEMO/NMET T7—7 4
B BROERZRRE 7 ) == P TROAY 7T v 7 1] O i E L dTHYETOT,
PRETIfERTE S,

¥ f A —Fy MER— (http://primeserver.fujitsu.com/primergy/) PN [ HA71E
D [T AT DEEOFS &) ITRHIREZ B L THET,
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1.8 TNAARAKSA/

\BELUNYOIT7YTIT B
DI T DRTE  FEEIE

&
LRI

BTFNARARSANITDNT
AHLE D Windows 2000 Server /~ Windows Server 2003~ Windows Server 2003 x64 i 5 /%
A A RTANOEFRIL. A ¥ —F v MEHR~— (http:/primeserver. fujitsu.com/
primergy/) WO [F v nu—R] - [Fora— RR#E] TH— ol Lo %
BIRL, A7V IRy 77y 78R #HELTHREL, Fyran—RLTLES
W, TARAART AT, B EZHERASINDZ L 2RBED LET,

M BrightStor ARCserve Backup DiXEICDIVT

+ BrightStor ARCserve Backup #7285 41%, T/54 A RFAN\DA VA h—LH&IC
BrightStor ARCserve Backup @ [ /314 AEREERE ] T [T 314 ZAOHFR,/ %) (RSM
KIS | AT a v EEBRL, U A—AN"TARBEROEREZES) (Fxv 2 %2415 5)

IZLTZan,

-A/77/7/a7® ZERHT . AEMAED B THNTWDT AN, R TN — T2 %
ZTBNTLZEWN, By ’C?Kﬁ%uﬁ': B LTl & OFRERINLETT,

* BrightStor ARCserve Backup % 7 > > A h— L3 5 B%I%, FRNS [T /340 ABREERE )
— [FARA2OH, Eh RSMEE) | A7 a v a2 BR L, U L— T LRER D
FHEFR (Fxv &40 T) LTSN,

+ Windows 2000 Server D5
08 A > A h— LR L O Disaster Recovery Wizard D% EEH %9 5 BE. Service Pack 4
DM S iz OS @ CD-ROM TA v A h—/UHEEZIT I LERH Y £,

+ Windows Server 2003 D54
0S A > A h—/LIEE X OF Disaster Recovery Wizard D% EVE3E % § 5B, Service Pack 1
M E 72 0S8 D CD-ROM TA > A h—AREETT I MERH Y 7,

B {85 £ THRBRE MU =5 &£ D BrightStor ARCserve Backup 0
BREICOWT
BrightStor ARCserve Backup 1%, EB72 & TR NG I NI GG, T/ AT =770
BFHIER SN 2560350 £9, RRELOLHEIL, WOHEHEZHRA L TIEIN,

RIER HRNE
TRAAZADERN /B | UV A—NTNVEEEOFENER (F= v 7 BTN D)
(RSM %)) PR LT 2 &,

KHRHTDT R, AT )N—T% (Va7 OREROT A AT
N—"T"%) ERICIZTNA AT NV—TZIEHE L TLTEE,
@@w@rﬂ4xﬁw~7%@ SHERWNEEIE, YaT D
HREEITo TSN,

TN AT N—T

Disaster Recovery Tk, EIAAT Ry =7 0 A7 ZFER LT EE N,
Option ZfEA LT3

H._/\
)

1 Y—NKE~OEH L EATE
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B ASR (Automated System Recovery) B9 3 3E51E

Windows Server 2003 3 J: O Windows Server 2003 R2 (Z1%. Windows H &> 27 A [Bl{EHERE

(Automated System Recovery, LA T ASR) 3% 0 £,

Z OREICIE, ROEBFHENH Y £97,

+ Windows Server 2003 @ Service Pack 1 (Z 2T
Windows Server 2003 (BT, AN SD Y DAY 21T 9 BEIE. HENLHA A
F—L &N/ AT (0S) . Service Pack 1 (LLF SP1) 23 MH &4L7= 0S @ CD-
ROM M HA VA M=V ENTVDRERDH Y 7,
SP1 283 ]l & TV 720 Windows Server 2003 @ OS @ CD-ROM Z{EI L TA v A h—
WUTESGAE, A A M—/VEZICSPL Z#HA L TH, ARG ZMH L ToO ASRIZE
LZEBETEEEA,

« ASR T 4 A7 DAERUZ DWW TIX, KT A IR O readmetxt 2R LT 72E 0,

18



2 BERDRWF

LEE

CHETH, REGOBBOEMEFBETIZONT

BBALTWLET,

21 a3y bkA—-JLRI
lean Tape Drive Eject
7 —
—|—Z
E{ELED MUHLARE >
M 1 LED
Clean : ¥ED /7 V) —=> 78K %/~ LED T,
Tape : 7 —# 1ty MPEENICHIASHTCWSD Z & %2777 LED T,
Drive : #E@ENEEF THD Z & %79 LED T,

B OIRHE & LED O IRES

WITRLET,

LED &K
EEBEDIKRE - 5
Clean (#%) Tape (%%) Drive (XL >¥)
HEE O * * *
WA
T —TRKFA ([ [ J [
L A H (] O @)
T—7HA
fHATE T (] (@) [ )
o Pt ® (@) OFmiz @
T —7HkHH
Petize 1 ® [ ) [
T—=T@ER | FA S FEH ETH [ ] O @)
7)== R * F721X O — -
PTG 7Y == ) @) @)
) == * % * % [ J
Bty bR
F—TRT TR - * % -
T T —FAE
ZE g - - * %
@ : LT % Slow A& (500ms [HIl@E)
O AT % % @ Fast /& (250ms [Hf3)
—  FRREBIL I RR

2 FEMOBMEBE

19



BERRYELERS
BOH LAY 2L, T2 0y FAHTEET,
T—=2 Ay FBPHTLK2ETHD, TOBRT—F Dy FEHEWTLEE N,
Drive LED 34T L TWAIKRET, T—F Uy FOWMYHLEITo TSN,

PPOINT

Y FTEBEABELTLWEVESITH, NI T YTV ITRIzT7HABELTLRIEEN
HYFETOT, MYBLKREZUEFERETIC. VI Iz TRERELTT—42HEY k
DHYHBLETSZELEEZHEHLET,

» MUHLARL2UOBTERREY I Yz 7N T—2 Dty FOBRYELETo=15
B. T—TEEBERLTHALT— 42y FEHELETOT. 1 ~ 20 BEETHL

RHYET,

oEpmy
> T—AEhty bHAHTLKREZICHETREIZEY, HLAAREY LAEWTLES
W, EBAMETIRRELY FET,

22 FT—9hty bDEE

%
/@.%9 5
221 +ty bAE

T2y bOTVULALY T E BIZET, X T RFRNCRD LR TA TICE -
FTIANET,

PPOINT
» F—AhtY rEEY FLEERICNYI T TELRFIVRA T HREDREETISE
[&. Drive LED AHSTL THBIToTL LY,
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222 WMYBLAE (F8h)

T2 Hty FOFHOERY H LT, ROFIETITVET,

AFEE

s Ny STy TREBTTF—2hty FERYELTESLY,

o s NV HO Ty TRICHEY FEHHELEWE, URARTHBICIS—ISHEIEMN
HYET,
- 5N\ y o7y TERLDIE] (P.26)

BFEHTOTF—9Hhty FOBRYHELEFE
Tape LED DA ST L TWDHZ EZER L, A V=7 NRF LV EZ—ERTFHLET,
F0E NI T T I TR 2T ATVl MIMTRADERIE. A V27 FOEMEL
IR L £, Drive LED 2883k L, KGN FT—2 Iy FOBIRL PEHETOET,
Drive LED 2353k L TW A RIIE, PEHEN D £ TRIEZEFICEDO T ERFLIE S,
A2 FREZVEWTN, Ro s T v FI T Ry =2T b TF—2 kY O L
EITol28. T EREIRERL LT =4ty VEEHLETOT, &E 3540
BRRENNDLZENH Y £7,

AFEE

S F—ShEy MHTBLEIETRE ALY, WLRAAEY LALNTIE
Zﬁ& SV, FRF—8hEyY MRSICHE SRS T8 HE Y b ESIEH
EYLBNT RS, ARELSUET ZREELYET,

PPOINT
> BYHLIE. FS4IMNBEELTLALEE (Drive LED ASEXT L TLVSIREE) 121T-T
(G IAN

Y NI TFITIITRIITIZE2TIEE. A2z 9 bREAVIZEDZT—E2HEY FORYH
LETEHRVEIICLTVRIENHYET (NetVault &), COHFE. 129 bR
AUEHLTET—2 0ty bR ShERA. NI TV TV I RO 7HhoDEE
TT—4htEy FERYBLTLESLY,

» H—NEKEDERNPADTWEIMRET, T—2htEy bty F /" BYBLIETEEE
Ao

orEy=

» ATz PRAVESHULRLETAEVDTLESVN 5HUERLETSE. T—
Ahty FEEGFIMICHE GaFIHE) LET, mHlHiHE. BEBRICE-T
T—42hty FHABRYBEHEWNMERICERALTESY (& 1224 F—40ty
b EEE AR A B O RREHHEE AEIS DL T (P.22)),

> AYRARBEATWSIBAEY, T—2hty bHSEEL TV SEEE. BASLUH
HIZH 3R 40 BMNEIENHYFTH., EBORETEHY FRBADTY ) —=
VTEFTOTLESY, BE, A—BEIRETIHE. T—FhtEy hEXHL
TLEEL,

2 FEMOBMEBE



223 MUHKLAZE (BE

T—4Hty NOABORY HLIZOWTE, 116 Xy 77 v 7 Yar7oRE (HEHEH
DFEE) | (—P15) 2L THRELTIEEN,

224 FT—=Hhty MEEATBOEHIHEHAEICDNT

o T 1, BEHEOT —Z e L2 IET 2720 OMRETT,

ATVl NREZVESHUEMRLETS L, T—2 0y b E@RHEIICHEH LE9 GRE
PEHD . AU, S r0REERICED T =2 Ty FARY HERWDBEDHRIT,
WH OB HUIZIEER LT 72 &0,

FATLIEGE, 720y NOAREEBESWTHATE R 222 R8bY £7,
Ml et ) 2T 2581, HO0LHEHEORY H LEERSY 7 by =7 0058
BIEL, =%ty bR HERNZ EEER LT EE,

o=y

> TERRIHEH] ISk THRYHLET—2hty FFHELTWRBERHYETD
T, T—2DREBTEEFFA. RYBLET—Fhty bE. ZOROIHERE
BEZLEEW,

WHEORVHLFEIE (- /RFHTOF—Z Iy OBV HLEE (P21) T, 5—
21y FBEHENRWGAE, ROFIEZIT> T LI,

W D EHIBEH A&
KB DA =7 FARZ % 5 UL B LENT T 72 &V, Drive LED 28,847 L. #@HIHE
HBTbhET, Ity MBPEHEIND E TR T I, Iy b3SV
G =" Erry N U LTERE AN, HERHIPEHZIT > T EE0,
U LEOFIETT—% 7ty b3S a0 iGa, ARG L TS FEEAH O F
T OT, EEMRE NI EE 2SN,
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3 F—9%ALyMIIONT

COETIEH, T—2hty FOFERLEDFEIZOVWTHALTLET,

=y

Y T—Ahty FMEEERTY, HELERETEIGTSE. Ay FICEREER
FLTHAZENTELG L o12Y ., EES/RETIREAELYET,
BEVICHDRE (BRE. BE. BEURE) LEEOHFRKREICLIYERYET
A, 75 EOFERFELE 1 FOVTANRNAZERIC, EHRICKEBLTES
(A

» T—EhtY FMRFEDOINLEE ST, T—2Hty FOFERARKE - EAEK
ZEEAL. FHEBEELTIESL,

<SALEAHI> EAE%: EETF

SANLEBTT—2htEy MAABEDEDEREL.
ELWIEICEEY fIFTL IS,

AL, ROB L@V 77 A5 (FLiBHiES) AT a2 LET,

R4 HRES wEsg O T A
7 —% 71 > K DAT CT36G 0121210 36GB 5%
7 —# 71 > b DAT CT20G 0121190 20GB 5%
7 —% 717 > k DAT CT12000 0121180 12GB 5%

* o EEA I, 1GB =1000 X 1000 X 1000byte #5 T,

PPOINT
» CT1300. CT2000 (DDS1 3#i&) & U CT4000 (DDS2 3tits) MTF—FIFfERATEEE
Ao

> ERBER. T AEMBEZEDLMGEDETY . T2 ERKICERTES5E
X, T=RICKYERRYET,

BHEY 7T A i, Bhla v —agk St R0 H T,

FLEbhEE:
ErT@a7—a#%AE (http:/jp.fujitsu.com/group/coworco)
BEHFRBREE S — EHE : 0120-505-279

2R A~%& 900~17:30 (£ - H - B - FXREWEKRL)
BB, KV T34 HOBHAEL FRA—LX—VRN0 [V FIA0650] > [F—4% 2
F 4 7] = T4mmDAT 5 —7)] @ [F—%7t% > F DATitBHE] 2B LTS,

3 T—4Aty koW T


http://jp.fujitsu.com/group/coworco

HERALDOEE
s fERAEY b

LRUSN DT — & > b TOBRE T, BB E SRR RIETRER
BHYETOTHEHALRNTIZE W,

- GEFIREE

WOBRESEMT, [ ZREEOZTHEHE] (5PS) ZIBE0 R, THALZEWN,
- 17 tHkk) (= P30)
ST BRERBEOME) (—P8)

- RERE

WOBRET, [ ZREEOZTEE] (—P5) 2 HROLE, HEHF—RCANTHRELT
LTZEW,
B 5~32°C B 120~ 60% (72721, f@ELAAnZ L)

PPOINT,

) EHBAOH-HBFHOEEOS NEEICIRE LBV TEEL,

Y OMEBRICE YERT—ANRESNE BTN B0, BOHANEET S
B (BEr—JL. T4, BRAEDEC) CEMNTEEL,

- REAHRE

T2y bOT =25 (T4 N TrT s ) THEEE. FROAIHBRES D
BT aATA RSHE, BHNTIEE N,

/ 55 <
T~

[4

TAHTIHE EAHEE

il

bl

s RwH 7y IER

T=2Hy FEARBGNICANIZEFICLRNTIEI N,

T—& Ay M, RN EHEICE U CHEELET, £ T2y MIAR
SR IR, BEKGEERE AT L TRV . ZOREARE (R LREBROZEEZ TR
T R57e, ANTZEFIZLRNTLEEW, Ny 77y FERERNCT — 2 kY
FEANTAY 7Ty TERAMKT Lo, 3T =20ty FERVIHLTIEZS
vy,

24



4 2V—-=JIco\T

ZDETIH, REFZDHY)—=VTIZDOVWTHBELTWET,

sz
» AURETEHHEI Y —=VITHBETT,

LUTDIHEIZ, T U—=V T %#To2TLIESL,

- 1 ERCE (1ERIZ25 BEUENY YTy TTE5EE. 25 BREERE)

- —fERICIE. TEERREOH BED. EHNMABEI )=V 75880 LET (B
@) —=— I BEnHIED =8, Tape Maintenance Advisor] TODEXIE%TE
EHEIHLET),

- AESOREADZETE, 1ANAIC1E

cFROT—4HhtEy MEAR

- ABR D Clean LED ST H &

» JY—=—2Thty DX

G)—=2Thty bERBUGTOAMERALIZIGE. 1 EHzY OERATEERSIE

f30ETYT, UTOHJBEICH, LW U—=2ThEy MSRBBLTLESL,

-9 1)—=2%51%% Clean LED & Tape LED AA@EE SR L. 1 D> THHBHH S
nEWNEA

BRI —LTTRTT—THEEWMohTVSI5E (BFAKTEEEA.)

AL, LFD7 V== 7ty FEBHENIEEN,

e ERES | HREAL
7V —=v7%% > ks DAT-N
(BTl U — kXS tm Y #udh)

(R RV B2 by b 3

IV == T hty hEBAT S E, BB YV —=2 ZEERMTD. §35 D%
2. BB SN ET, 7V —=227 % v FOSHBIRICHEH S U9, Clean LED
L Tape LED ANl mild 2546, 7V —=7 0%y bOFEREEEBZ TWOET,
A2l MR VERLTCIZ ) == Ty hEIROEL, TiLWI )V —=2 00
Ty AL TLIEE N,
Y- TOREM

AREE, BRA~Y RICE DT = OFAEZEIToTEY, 1320 IbD VT
T—=E Ay NOT—TINLRAET HHMERIC T~y RBER TS & LLFTOERE
ERIETZEICRVET, 7V —=2Thky MCEXDZERNR Y )V —=0 T % pd
THoTLTEEN,

- T A DOFAEINEFIITbNEY A,

~y RIZIERRZ D AL & KAMICERATE 220 £,

- F=F kv NOWRT — 7 ORI A~DIHENO ., BEORAEIT XY . KARE

ATkl ET,

-T—%0ty boFa EREED) BEL R ET,

0121170 1%

4 HYy—=25[ZD\T



5 NyO7y7ERLDEE

ZOETIK, REGONY I 7y TERLEDFEFEICOVWTHBALTLET,

- T X OEMTIL, BLRE LT2MHREL LT £33, 7 —F ONEIZ &V [EfEE
FEELES, Y7 MU =T ICE D EMRLE ST —# Tl ARG & 2 EfER R

THIfFCE EH AL
CROFERNZED, Ry 7T v THERBIWV I BHIZVICHEETE IRy I T v ITREN
Bl LET,

S ZERENET—F 0y hOREEmORE (HEE, 5 d)
- RO~y ROTEIVIREE

- F— X DJEHER

- = ROARPRDL

AT =2y M1BRICE BN I Ty THEATIH, Ny T v FITRIR LG E.,
BT —ENRONDERPH Y £3, £/, T—F Ity hOBESCREOMIBIZ X
D, Rol T o7 LET—EPETTERVEALLH Y £,

ZDEI 7 N T ITNREROWEE FANRICT D7D, BEROT—2 1ty NERA
ATy 77 v TEAEBED LET,
B) MAZ DT =4Ity N LAy 2 T v 7ERT D,

+ Windows Backup T/Xv 7 7 v 7 %&{To> CTWAHRIZ, 2 Ea—20FH| — [FER)
— T A= _TNGEE OIETAT 4 7 OfRfe~ 7 Mgz EITT5E, Ny 7
Ty TETHRICAT 4 THRERY B3R 720 4,

AT 4 T HERD MR, P "OFREINME L /2D £90O T, Windows Backup T
Ny I T o THFEITROEEL, R~ T > MEREZFET LN TSN,

T T I MEREETHE N T T YT b =T BERTSH5E. 100 FELL A
RALieTr—4nhty baERTE. T—7REMTEL WD EOBEMBZ I TOND Z
ERH ET,
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6 +rSTNoa—

FaP

COETIF, AEFEFEALTVT, ERBICEELBWNGEDHLAEIZDNT

BEBALTULEY,
ARHATTIETEIE L2 WGa i, BEARHRE DI 2l <2 aun,
e x0T %

DHFEAZ ATV 2 DI Tape LED A3
RAT LR, 72 &),

REEREEL 72 (F—% Yy | B —7 b, SCSI 7 —7 /LB E L BV i
FBEATE 2, T—2 vy b | BRLTODEDHERL T ZEN,

ARG 0SS, Ny I T v TV TR
V=7 TR S IR,

- BT —7 0 SCSI 7 —7 AHIEL RV £

T HNTOD R LTI ZEW,

< ALY 0OS TIELLBEn T s, %

oo THRAARELLA VA R—LENTND
MHEB LT E &,

c KBRS T T NI =T THR— B

STV OMHER L T IEE W,

< P — SAKED BIOS NIE L FHESNTWA )

R LTS EE N,

T—=H Iy MBRFRATE RN,
FrEd<icditican s,

- EAATRER T — X Iy RO L TL 2 S

W,
— 3F—=27&y MzonT) (P23)
— (47 ) —=271zoT] (P25)

c T—H Iy FOMERE LWL T K

XU,

- T2y MIEER RV AR L T ES

Wy,

V==L, MOBHLWT =2ty M

AL T IZE, FERZRWEAX, LD
T2 7%y MIFEHALRNTLZE,

T— Rty FREE SR, WO B LUFIETHERY H72a0 2 L 2
%, 12247 —%J% v MEHAR RO TRGIHEH
FIEIZDWT) (5 P22) 129> Ciifilgkt L T
<TEEW,

6 ST a—TFTaY
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BE

XA i

Clean LED 2308 & 721 T LTV
5 (7Y —=27H5R),

1. 7V—=v7hty hEHEHL, ~v K7
V== 7 LTLIEEN,

2. b9~ FULF—4Hty b&fifL i
FLTLEEN,

3. BEE{T-TH. Clean LED 23 AT 5454
F, b —E == LEHE, HLWD
F—HHhty FTHRITLTIEE N,

4. FTLWTF—F v &M LT, Clean
LED R pik L7 < I o T23A1E,. tT —
4 J1 v b O A A D 0 IZIT-S0 T
LZEERLTVWET, RIFT DT —F&H
LWF—%hEy My 7T v 7L, TD
F—=FHEy MIEA LR TSN,

5. iLWr—4 bty NEEALTHLEE
Clean LED 23833 2 %A 1%, ~v ROHE
RN~y RIZEBELTZERRNHDZ ENHD F
T, ARG EZHL TSN (Z0BA,
BRI NI DEE S 72 E W),

Tape LED 23 E3# A% LTV %
(T =7 R T —%%E),

F—Fhty MNCMERS L AREERH Y £,
FLWT—FHEy MR LTI IEEN,

Drive LED 23 E#E s LTV D
(FEE M) .

T—=EHEy NERVHL, =& vy ¥
v LEREZYY . BEEREZ ANTIEIN,
EREBEEZIT THE L A2WEAIL, BHEEYE
P TS 220,

7Y —=2T 0ty MR E R
V» (Clean LED & Tape LED 23
RELTWD),

IV —=vThty NOMERAEEEBL TWE

T ATV MREVEHLCIZ V== T

vty FEROVHL, HrLWI Y —= T htEy
THEZ ) —=2 7 %21ToTLIEE N,
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B/E

RALT5E

AT AT T =Ty 7T v TRk

g%

AT AT T —=NRE LGS, ROBIEEIT-

TLZEN,

. 7V—=v70ky hefERHLZ ) —=27
EITVWET,

2. MUTF—4hEy NafioTHENY 7T v
TERITOET,

3. Nu T T NR LGS, HES ) —=
VT ERITWET,

4. HLWT—F Ity hTRY I T v T EITV
9, =T—DOFRELED— N v UIILE
fEbRnE HIc LT EEN,

5. 74y NERHRLTH, =7 —0FEH
THEAE. ARGOBEREZ LNET,
EFFIRRA I THAE < T2 &0,

F7o. REREICHENRR2WD, T—2 bty b

OFMOEISCEMN 27 V—=v THEA E21T-
TWVDHER LT EE N,

— 1.1 REREOMEE) (P.8)

- I AERF =y 7 >— b GRE - EAK
w1 (P31)

6 ST a—TFTaY
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7 {1

COETE, FEROLEKRERLTVET,

EH HERE - AR -k
s M DAT72 == k
W DAT72 = =v b (RT7A 77 —I4)
PG-DT502/PGBDT502
w14, PG-DT502D/PGBDT502D
PG-DT502D2/PGBDT502D2
PG-DT503D/PGBDT503D
F— g REn R GEEH) 36GB D
égj}g@;) # ok 3.5MBYs (2
T—H e THr—<v k DDS- 3. DDS-4. DAT72
A BET=—R Ultra Wide SCSI (LVD/SE)
1 A o4
NPT v
TR 25
. e REf 28 2 5
7Y —= JEH 1R WAL, 25 B
MZEizy
V—=v71
TLIEE,
- PG-DT502/PGBDT502
0.9kg
g, + PG-DT502D/PGBDT502D/PG-DT502D2/
PGBDT502D2/PG-DT503D/PGBDT503D
1.1kg
TH2 ) K 20W
FEEN K 72kI/h
T EERE : 10 ~35°C
gk () RIERE : -5 ~55C
(FzF2L. w6 | A B RIERE : 20 ~ 80%RH
BL2WD | REan BE,/RIERE : 15°C /hr BLF
- Yj@& - 0.15mg/m> LLF
B T BRI 26 °C

*1 : 1GB=1000 X 1000 X 1000 byte # %
#2 1 IMB/s = 1000 X 1000byte #i%5
*3 0 (W TV E R VERER ] (- P8) LMWL TIEE N,
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1% A ERFzvo>—F
(3BT - EREEE)

ARELITHEERETDH Y |
Bife &) &L L.
kT TABIED T,

HxoEM (7 V—=v 70 - 7—% 1ty M - RER
Ny I T TR ED ST TR ELET,
wko DEMF =y 7 — ) ZFERLCWEEE,

Ny 7T SiE
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Before Reading This Manual

Thank you for purchasing the Fujitsu Tape Drv DAT72 36GB internal (PG-DT502/PGBDT502) /
Tape Drv DAT72 36GB internal w/Drive Cage (PG-DT502D2/PGBDT502D2/PG-DT503D/
PGBDT503D).

This manual explains the basic usage of the Tape Drv DAT72 36GB internal (hereafter referred to as
"this product” or "the drive"). Thoroughly review the information in this manual and in the
PRIMERGY Document & Tool CD supplied with the server to ensure the correct use of this product.

August, 2006

For Your Safety

This manual contains important information about operating this product safely.

Thoroughly review the information in this manual before using this product. Especially note the points under "Safety",
and only operate this product with a complete understanding of the material provided.

This manual should be kept in an easy-to-access location for quick reference when using this product.

High Safety

The Products are designed, developed and manufactured as contemplated for general use, including without limitation,
general office use, personal use, household use, and ordinary industrial use, but are not designed, developed and
manufactured as contemplated for use accompanying fatal risks or dangers that, unless extremely high safety is secured,
could lead directly to death, personal injury, severe physical damage, or other loss (hereinafter "High Safety Required
Use"), including without limitation, nuclear reaction control in nuclear facility, aircraft flight control, air traffic control,
mass transport control, medical life support system, missile launch control in weapon system. You shall not use this
Product without securing the sufficient safety required for the High Safety Required Use. You shall not use this Product
without securing the sufficient safety required for the High Safety Required Use.
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Remarks

Warning Descriptions
Various symbols are used throughout this manual. These are provided to emphasize important points
for your safety and that of others. The symbols and their meanings are as follows. Be sure to fully
understand these before reading this manual.

/\ WARNING

Ignoring this symbol could be potentially lethal.

/\ CAUTION

Ignoring this symbol may lead to injury and/or damage the device or internal
options.

The following symbols are used to indicate the type of warning or cautions being described.

A

A triangle mark emphasizes the urgency of the WARNING and CAUTION.
Details are described next to the triangle.

O

A barred circle (Q) warns against certain actions (Do Not).
Details are described next to the circle.

A black circle indicates actions that must be taken.
Details are described next to the black circle.

Symbols
The following are symbols used throughout this manual
Symbols Definition
These sections explain prohibited actions and points to note when using this
m‘—mﬂm device. Make sure to read these sections.
fo) POINT These sections explain information needed to oPerate the hardware and
software properly. Make sure to read these sections.
— This mark indicates reference pages or manuals.
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Abbreviations

The following expressions and abbreviations are used throughout this manual.

Product names

Expressions and abbreviations

DAT72 unit (PG-DT502/PGBDT502/PG-DT502D2/
PGBDT502D2/PG-DT503D/PGBDTS03D)

This product

Microsoft® Windows Server® 2003, Standard Edition

Microsoft® Windows Server® 2003, Enterprise
Edition

Microsoft® Windows Server® 2003 R2, Standard
Edition

Microsoft® Windows Server® 2003 R2, Enterprise
Edition

Windows Server 2003

Microsoft® Windows Server® 2003, Standard x64
Edition

Microsoft® Windows Server® 2003, Enterprise x64
Edition

Microsoft® Windows Server® 2003 R2, Standard x64
Edition

Microsoft® Windows Server® 2003 R2, Enterprise
x64 Edition

Windows

Windows Server 2003 x64,
or Windows Server 2003

Microsoft® Windows® 2000 Server

Windows 2000 Server

Red Hat® Enterprise Linux® AS (v.3 for x86)

Red Hat® Enterprise Linux® ES (v.3 for x86)

Linux v.3

Red Hat® Enterprise Linux® AS (v.4 for x86)

Red Hat® Enterprise Linux® ES (v.4 for x86)

Red Hat® Enterprise Linux® AS (v.4 for EM64T)

Red Hat® Enterprise Linux® ES (v.4 for EM64T)

Linux

Linux v.4

BrightStor ARCserve Backup r11.5 for Windows

BrightStor ARCserve Backup

NetVault 7

NetVault

Backup Utility for Windows

Windows Backup
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Safety

For safe use of this product it is vital that the following warnings are heeded.

Handling this product

/N WARNING

0
@

» Keep the plastic bags used as packing, out of the reach of children.
They could cause suffocation.

If a foreign object (water, pieces of metal, liquid) falls into the device, immediately
turn off the power and unplug it from the power source.

Contact an office listed in "Appendix B Contact Information” (-pg.67). Not doing
so may cause electric shock and fire. Extreme care should be taken in
households with young children.

Do not insert or drop foreign objects such as metals or inflammable objects into
openings in the device (ventilating holes, etc.).
Doing so may cause electric shock or fire.

Do not remodel the device.
Doing so may cause electric shock or fire.
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/N CAUTION

Recycling

Do not disassemble, or take this product apart.

Do not operate or store this product in the following environments.

- Areas of extremely low temperature

- Areas of extremely high temperature or humidity

- Areas that experience extreme temperature changes

- Areas exposed to magnetic fields

- Areas exposed to shocks or vibration

- Dusty or dirty areas (cigarette smoke, emissions)

- Areas in direct sunlight

- Areas near radiators or other heat sources

If this product is moved from cold areas to hot areas or if room temperature
suddenly rises, internal condensation may form. If this product is used after
condensation has formed, it may damage this product or the data cassettes. After
a large change in temperature, do not turn on the power for 1 hour.

Eject the data cassettes from this product whenever turning the server off. After
inserting the data cassettes into this product, the tape recording surface is
exposed. [f this situation continues for a long time, dust may stick to the recording
surface or the tape may be damaged. This might destroy the data cassette
permanently.

Eject data cassettes when not using them.

Do not carry this product with the data cassette left in it.

Do not forcibly insert the data cassette.

If the front surface of this product is stained, wipe with a soft, dry cloth or a cloth
wet with water or mild detergent. Do not use benzine, thinner or any volatile
compounds.

Do not eject media by operating software while the server door is closed.

When scrapping this product, contact an office listed in "Appendix B Contact Information" (=pg.67).

This product must be disposed of as industrial waste.
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Check the items supplied

Before using the product, check that no supplied or attached items are missing.

If any items are missing, contact an office listed in "Appendix B Contact Information" (=pg.67).
* Tape Drv DAT72 36GB internal (this product)

¢ Cleaning Cassette

¢ User’s Guide (this manual)

* Instructions for Proper Use and Maintenance of DAT units (Leaflet)

Microsoft, Windows, and Windows Server are trademarks or registered trademarks of Microsoft
Corporation in the United States and other countries.

Linux is a trademark or registered trademark of Linus Torvalds in the United States and other countries.
Red Hat and all Red Hat-based trademarks and logos are trademarks or registered trademarks of Red
Hat, Inc. in the United States and other countries.

All product names used are trademarks or registered trademarks of their respective manufacturers.

All products are copyrights of their respective manufacturers.

All Rights Reserved, Copyright© FUJITSU LIMITED 2006
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4 How to Install and Introduce
the Unit to a Server

This chapter explains installation and introduction of this product to a server.
This product is installed and introduced to a server according to the following procedures. Steps 2
and 3 are not necessary for custom made service.

1 Check the installation environment.
—"1.1 Checking the Installation Environment" (pg.46)

2 Set the jumper.
—-"1.2 Set the Jumper" (pg.47)

3 Install and connect this product to the server.
-"1.3 Install/Connect This Product to the Server" (pg.48)

4 Install the device driver.
—"1.4 Installation of a Device Driver" (pg.49)

5 Set backup job (set automatic ejection).
-"1.5 Setting Backup Job (Setting Automatic Ejection)" (pg.51)

6 Check operation.
—-"1.6 Check the Operation" (pg.52)

7 Note on Automated System Recovery (ASR).
—"1.7 Notes on Automated System Recovery (ASR)" (pg.52)

1.1 Checking the Installation Environment

For details about the server installation environment, refer to "Safety Precautions" and "Start Guide".
This product is susceptible to its installation environment (especially dust) because the data recording
surface is exposed inside the device. The closer to the floor, the higher the dust level is in general, so
it is recommended to install this product away from the floor, such as on a desk. Install this product in
environments that are not dusty, referring to the "Examples of installation environments to avoid".

Examples of installation environments to avoid
* On the floor
 High-traffic areas
* Areas close to open doors/windows. Especially, where affected by the external environment, such
as sandy dust, car exhaust emissions, etc.
* Areas close to air ventilating ducts. (Be careful of air conditioners, exhaust fans, etc.)
* Areas affected by cigarette smoke (Do not smoke in the room where this product is installed)
* Areas close to printers and affected by a toner
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* Areas close to paper-handling devices, such as copy machines, shredders, or fax machines, that are
affected by paper particles.

» Reconsider the installation location if dust accumulates at the tape slot and around the product
within a few months of installation.

Refer to "Safety"(—pg.42).

1.2 Set the Jumper

M PG-DT502/PGBDT502/PG-DT503D/PGBDT503D

When installing this product to the server, it is necessary to set the SCSI-ID number.
The SCSI-ID number can be set using the short jumper on the rear of this product (see diagram
below).

[Rear]

1-2  SCSIID bit0
——3-4 SCSIIDbit1

;jojooo

‘ | Pins: Function

P 0o
Power connector - it

SCsl connectorl 9-10 Parity checking
Short jumper 11-12 Termination Power

The settings can be as shown in the table below.

CEMORTAND

» Do not change Parity checking and Termination Power.

ID bits 3 ID bits 2 ID bits 1 ID bits 0 SCSI-ID number
Open Open Open Open 0
Open Open Open Short 1
Open Open Short Open 2
Open Open Short Short 3
Open Short Open Open 4
Open Short Open Short 5"
Open Short Short Open 6
Open Short Short Short 7
Short Open Open Open 8
Short Open Open Short 9
Short Open Short Open 10
Short Open Short Short 11
Short Short Open Open 12
Short Short Open Short 13
Short Short Short Open 14
Short Short Short Short 15

*: Setting at the time of purchase

1 How to Install and Introduce the Unit to a Server
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B PG-DT502D2/PGBDT502D2

A jumper is located at the bottom of this product. Check that it is set as shown in the following dia-
gram.

LIMRORTAND

» Do not change the jumper pin setting.

[Bottom of PG-DT502D2/PGBDT502D2]

Bezel =] EConnector

The connector shape is as follows. It is not necessary to set SCSI-ID.

H :
® ¢ Yo @

® _®

1.3 Install/Connect This Product to the Server

For procedures to install and connect this product to the server, refer to the PRIMERGY Document &
Tool CD supplied with the server.
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1.4 Installation of a Device Driver

If using Windows Backup of Windows Server 2003 or Windows 2000 Server, use the ServerStart
CD-ROM provided with the server to install a driver in accordance with the following procedures.

Hl Windows Server 2003 / Windows Server 2003 x64

Log on to the Windows with administrator privileges.
Click [Start] — [Control Panel] — [System].

Select the [Hardware] tab and click [Device Manager].

R W N -

Double click [Other devices] and then double click [SEAGATE DAT
DAT72-000 SCSI Sequential Device].

5 Select the [Driver] tab and click [Update Driver].
"Welcome to the Hardware Update Wizard" appears.

6 When the "Can Windows connect to Windows Update to search for
software?" message appears, select [No, not this time] and then
click [Next].

7 Select "Install from the list or specified location" and click [Next].

8 Click "Search for the best driver in these locations" and check
"Include this location in the search".

9 Specify the following folder and click [Next].
¢ When using a ServerStart CD-ROM

[CD-ROM drive]:\DRIVERS\tape\datsea\W2K-W2K3
* When a downloaded device driver has been restored to a floppy disk

A:\DATSEA\W2K-W2K3

10 Double click [SEAGATE DAT72 drive].
"Completing the Hardware Update Wizard" appears.

11 Click [Complete], and click [Close].

12 Restart the server.

1 How to Install and Introduce the Unit to a Server 49



Windows 2000 Server

1
2
3

10
11

Log on to the Windows 2000 Server with administrator privileges.
Click [Start] — [Control Panel] — [System].
Select the [Hardware] tab and click [Device Manager].

Double click [Other devices] and then double click [SEAGATE DAT
DAT72-000 SCSI Sequential Device].

Select the [Driver] tab and click [Update Driver].
"Start Device Driver Upgrade Wizard" appears.

Click [Next].
Select "Find the best driver for the device", and click [Next].

Select "Specify the location", click [Next], set in the copy source as
follows, and click [OK].
* When using a ServerStart CD-ROM

[CD-ROM drive]:\DRIVERS\tape\datsea\W2K-W2K3
* When a downloaded device driver has been restored to a floppy disk
A:\DATSEA\W2K-W2K3

Click [Next].
"Completing Device Driver Upgrade Wizard" appears.

Click [Complete], and click [Close].

Restart the Server.
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1.5 Setting Backup Job (Setting Automatic
Ejection)

When executing backup automatically, follow the procedures below to set to eject the cartridge auto-

matically after backup (even when executing backup manually, be sure to eject the cartridge after

backup).

For BrightStor ARCserve Backup

1. Click the [Options] button in the Backup Manager of the backup job option.
2. Set [Eject Backup Media upon Completion] in the [Operation] tab to "Eject Media".

For Windows Backup
In batch files, etc., add a description that executes the following commands after the backup

commands.

Example: rsm refresh /If"Seagate DAT (stdatw2k.sys 1.6)" “

rsm eject /If"Seagate DAT (stdatw2k.sys 1.6)"/astart

*1: Check the name to assign by "Computer Management" — "Storage" — "Removable Storage" —
"Libraries" or "Physical Locations".
[Example of a batch file] (For Windows Server 2003)

Line
Number

Batch File Contents

@echo off
cls
setlocal

OND A RJON 2>

©

13:

rsm inventory /If'Seagate DAT (stdatwk.sys 1.6)" /aFULL

timeout /t 60

rsm refresh /If"Seagate DAT (stdatwk.sys 1.6)

timeout /t 60

for /f "Tokens=1-4 Delims=/" %%i in (‘date /t') do set dt=%%i-% %j-% Y%ok-% %!
for /f "Tokens=1" %%i in (‘time /t') do set tm=-%%i

set tm=%tm::=-%

set dtt=%dt% %tm%

ntbackup backup @c:\test\test.bks/n "%computername%-%dtt%" /d "daily
%dtt%" /j "daily %dtt%" /p "DAT72 USB" V:no /R:no /L:f /M normal /RS:NO
/HC:ON /UM

timeout /t 60

14:
15:
16:
17:

rsm refresh /If"Seagate DAT (stdatwk.sys 1.6)"
timeout /t 60

rsm eject /If"Seagate DAT (stdatwk.sys 1.6)"
timeout /t 60

18:

endlocal

Backup
Ik

Eject
the cartridge

*2: To create c:\test\test.bks, start Windows Backup, check the backup target in the [Backup] tab, and
select [Save Selections] in the [Job] menu.

For an example of a Windows Backup batch file, refer to Microsoft Knowledge Base, Article ID:
http://support.microsoft.com/kb/239892/en-us.
For details about how to use the ntbackup, rsm command, refer to Windows help (Click [Start] —

[Help and Support] and search for "ntbackup" or "rsm").

E
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When ejecting using Linux commands
Add the description that executes the following command after the backup command in shell script,
etc. (change /dev/st0 to suit the environment).
mt -f /dev/st0 eject

For NetVault
Confirm the device name in the NetVault device management.
Example: "NetVaultSV:1-0.3.0_(SEAGATE_DAT _ DAT72-000)"
Using the confirmed device name, create a shell script containing the following contents
(tapeeject.sh) in the scripts/users directory in the directory that installed NetVault (/ust/netvault)
(create /usr/netvault/scripts/users/tapeeject.sh).

Example of tapeeject.sh:
/ust/netvault/util/nvdeviceeject -servername NetVaultSV
-devicename "NetVaultSV:_1-0.3.0_(SEAGATE_DAT___ DAT72-000)"
-servername: Specifies server name to be targeted (example: NetVaultSV)
-devicename: Specifies drive device name to be targeted
(example: NetVaultSV: 1-0.3.07(SEAGATEiDATiDAT72-OOO*))

*:" " between SEAGATE_DAT and DAT72-000 consists of four.
During backup, check off "Use Post Script" in the "Advanced Option" tab in the NetVault backup
window, and specify "users/tapeeject.sh".

1.6 Check the Operation

Points to note during daily operation are listed in the "Appendix A Operation Checksheet (Installa-
tion/Operation Check)" (=pg.64). Check the operation using the checksheet.

1.7 Notes on Automated System Recovery
(ASR)

Windows Server 2003 and Windows Server 2003 R2 support Windows Automated System Recovery
(ASR) function.

Note the following points for this function.

* Windows Server 2003 Service Pack 1

When performing recovery from this product in Windows Server 2003, the pre-installed system (OS)
must be installed from the CD-ROM of the OS to which Service Pack 1 (SP1) is applied.

If the OS is installed using a CD-ROM of the Windows Server 2003 OS to which SP1 is not applied,
even applying SP1 right after installation cannot perform recovery by ASR using this product.

« For creating ASR disk, refer to the datsea\W2K-W2K3\stdatw2k.txt provided with the driver.




2 Component Names and
Functions

This chapter explains the component names and functions of this product.

2.1 Control Panel

I i

BEY 72 5=

DigitalData Storage

L\=|=£ —

yA

Operating LED Eject button

Operating LED
Clean : This LED indicates a request for cleaning of the device.
Tape  : This LED indicates a data cassette is inserted in this device.
Drive : This LED indicates that the device is operating.
The following indicates the status of the LED and of the device (-: Any status).

. LED display status
Device status -
Clean (green) | Tape (green) | Drive (amber)

Device self-diagnosing * * *
Power on

No tape inserted OFF OFF OFF

Inserting OFF ON ON
Inserting tape

Insertion complete OFF ON OFF

Ejecting OFF ON ON or OFF
Ejecting tape —

Ejection complete OFF OFF OFF
Operating tape | Write/read/running OFF ON ON

Request cleaning * or ON - -

. Cleaning OFF ON ON

Cleaning

Request replacement of cleaning ** ** OFF

cassette

Detected error related tape - *x -
Detected Error

Device failure - - o

OFF: LED is turned off. *: Blink slowly (500ms interval)
ON: LED is turned on. *%*: Blink fast (250ms interval)

- any display status
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Eject button
When the Eject button is pressed, the data cassette comes out.
Wait until the data cassette is ejected before removing the data cassette.
Eject the data cassette while the Drive LED is off.

SPOINT
» In some cases, backup software may be running even when the tape device does not seem
to be running. Therefore, ejecting the data cassette without the Eject button with operating
software is recommended.
»  When the data cassette is ejected by pressing the Eject button or by operating software, the
data cassette is ejected after the tape is rewound, which may take one to two minutes.

CEMPORTANT)

»  When the data cassette is being ejected, do not stop it with your finger or push it
back. Doing so may cause device failure.

2.2 Data Cassette Operations

2.2.1 How to Insert a Data Cassette

Insert the data cassette into the drive straight with the labeled side facing upwards and the tabs facing

forward.

PPOINT

» If you want to perform backup or restore operations immediately after inserting the data
cassette, wait until the Drive LED turns off.
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2.2.2 How to Eject a Data Cassette (Manual)

Data cassettes can be ejected manually according to the following procedures.

/N CAUTION

« Eject the data cassette after backup.
o « If a data cassette is not ejected after backup, an error will occur when restoring.
-"5 Cautions Concerning Backup Operation" (pg.60)

Manually ejecting a data cassette
Check that only the Tape LED is on, and press the eject button once.
If using backup software to eject the data cassette, select eject operation. The Drive LED will blink,
and this product will rewind and eject the data cassette. When the Drive LED is blinking, wait until
the data cassette is ejected before starting other operations.
Whether the data cassette is ejected by pressing the eject button or using backup software, it will be
rewound before it is ejected. Therefore it may take up to 3 minutes 40 seconds to eject the data
cassette.

/N CAUTION

« When the data cassette is being ejected, do not stop it with your finger or push it
A back. Do not pull out the cassette until it has been fully ejected. Doing so may
cause device failure.

PPOINT

» Eject the data cassette when the drive is not operating (when the Drive LED is turned off).

»  Depending on the backup software, the cassette cannot be ejected using the eject button
(NetVault, etc.). In this case, pressing the eject button does not eject the cassette. Eject the
cassette using the backup software.

»  When the server is turned off, the data cassette cannot be inserted or ejected.

L% NRORTANT

» Do not press the eject button for more than 5 seconds. The data cassette will be
forcibly ejected if the eject button is pressed for more than 5 seconds. Use forcible
ejection when a data cassette cannot be ejected because of an error (="2.2.4 How to
Forcibly Eject the Data Cassette If It Cannot be Ejected" (pg.56)).

» Ifthe head is dirty or the data cassette is worn, it will take approximately 3 minutes 40
seconds to eject or insert the tape. Perform cleaning as this is not a device error. If
the same problem occurs again, replace the data cassette.

2 Component Names and Functions
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2.2.3 How to Eject a Data Cassette (Automatic)

For details about automatic data cassette ejection, refer to "1.5 Setting Backup Job (Setting Auto-
matic Ejection)"(—=pg.51).

2.2.4 How to Forcibly Eject the Data Cassette If It Cannot
be Ejected

"Forcible ejection"” is a function that prevents the leakage of customers' data.

The data cassette will be forcibly ejected if the eject button is pressed for 5 seconds or longer. Only
use "Forcible ejection" when the data cassette cannot be ejected due to an error. Do not use it in
normal circumstances.

Performing "Forcible ejection" may cause damage to the data cassette or this product rendering them
unable to be used. Make sure that the data cassette cannot be ejected using normal operations or
software before performing "Forcible Ejection”.

LIMRORTAND

» Performing "Forcible ejection" may cause damage to the data cassette. Data cannot
be guaranteed. After forcibly ejecting a data cassette, do not use the same one
again.

When a data cassette cannot be ejected using normal procedures (= "Manually ejecting a data
cassette” (pg.55)), use the following procedures.

How to Forcibly Eject Media
Press the eject button for 5 seconds or longer. The Drive LED turns on and the cartridge is forcibly
ejected. Wait until the cassette is ejected. If the cassette is not ejected, after shutting down the server
turn the power on again and try to forcibly eject the cassette again.

If the data cassette cannot be ejected using these procedures, it is possible that this product may be
broken. Contact an office listed in "Appendix B Contact Information" (=pg.67).




3 Data Cassettes

This chapter explains the points to note when using data cassettes.

L IMRORTAND

»  The data cassette is a consumable part. If the cassette is used when worn, it is detrimental
to the head, read/write becomes impossible and device failure may occur. The rate at
which the cassette needs to be replaced differs depending on the environment
(temperature, humidity, dust, etc.) and the operating status of the device. However, the
cassette should be replaced at earlier time either after it has been used 75 times or for a
period of 1 year.

»  Use the label provided with the data cassette, filled with the start date and times that the data
cassette is used, to manage its life.

<Example of the label> Times of USG:"H“H‘ _H_H_

"\ 1]

Write protect tab

(Start date of use: June 1 2006)

Be sure to use the label provided with the data cassette and
paste it at the correct position.

Use the following data cassettes for this product.

Product Name Supplier Remarks
HS4/170S maxell Type: DAT 72, Storage capacity 36GB
HS-4/150 maxell Type: DDS-4, Storage capacity 20GB
HS-4/125 maxell Type: DDS-3, Storage capacity 12GB

Note: Storage capacity is calculated as 1GB = 1000 x 1000 x 1000 bytes

PPOINT

» DDS1 and DDS2 type tapes cannot be used.
»  The storage capacity value shown is the value when the data compression function is not
being used. The amount of storage capacity during data compression varies depending on

the data. E
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Cautions During Use
 Available Cassettes
Do not use any data cassettes other than those listed above to backup or restore data. Using other
cassettes may have a bad effect on the device or the media being used.
* Environment
Based on the following environment conditions, check "Safety"(=pg.42).
- "7 Specifications"(—=>pg.63)
- "1.1 Checking the Installation Environment"(->pg.46)
* Maintenance Environment
In the following environment, check "Safety"(=pg.42) and store in a special case.
Temperature: 5 - 32 °C
Humidity: 20%RH - 60%RH (non-condensing)

PPOINT

» Do not leave the data cassette in any place where it will be subjected to direct
sunlight or a dusty environment.

»  Since radiation magnetic fields may damage the recorded data, do not place the
data cassette in any place where strong magnetism is generated (near power
cables, motors, power supply units, etc.).

* Write protection
When protecting the data in the data cassette (write protection), slide the tab in the diagram below
(circled) to open.

/ Close Open
5]

Writable Non-writable

* Backup operations
Do not leave the data cassette in the product.
The data cassette becomes worn according to the amount of time/number of times it has been used.
Since the magnetic recording surface of the data cassette is exposed in the device, it will be
affected by suspended particles of dust if this situation continues for a long time. Do not leave the
data cassette in the device. Insert the data cassette just before backup operations and eject it as
soon as backup operations have been completed.
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4 Cleaning

This chapter explains how to clean this product.

CEMPORTANT)

»  This product requires periodical cleaning.
Clean this product in the following situations.
« Once every week (Once every 25 hours of use when backing up 25 hours or longer
in a week).
« It is recommended that cleaning be carried out regularly for example, "every
Monday morning".
« Even if the product is not used, clean it once a month.
« Before inserting a new data cassette
* When the Clean LED of this product is on, etc.
» Replacing the cleaning cassette
A cleaning cassette that has only been used in this product can be used
approximately 30 times. In the following situations also replace the cleaning cassette.
« If the Clean LED and Tape LED still blink fast after cleaning and the cleaning
cassette is not automatically ejected after a minute.
« If all the tape is wrapped around the rail on the right (Cannot be used again).

Use the following cleaning cassette for this product.

Product Name Supplier Remarks
HS-4/CL maxell 4mm Cleaning Cartridge

* How to clean

Insert the cleaning cassette and cleaning will be performed automatically. After approximately 35
seconds the cassette will be automatically ejected. When the cleaning cassette is not ejected auto-
matically and the Clean LED and Tape LED blink fast, the cleaning cassette exceeds its maximum
times of use. Press the eject button to eject the cleaning cassette, and insert a new one.
Necessity of cleaning

This product reads and writes data using a magnetic head. If the head is dirtied by dust, dirt, or

magnetic powder from the tape in the data cassette, it will have the following detrimental effects.
Use the cleaning cassette to clean this device regularly.
- Data cannot be read or written correctly.
If dirt gets stuck to the head it will be permanently damaged.
- If the dirt sticks to the tape recording surface of the data cassette or the tape becomes scratched,
the tape will be permanently damaged.
- Data cassette life (the number of times to be used) will be shortened.

4 Cleaning
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5 Cautions Concerning Backup
Operation

This chapter explains the points to note about backup operations for this product.

Although the data compression rate is estimated to be approximately 200%, it varies depending on
the data contents. For the data that was already compressed by software, the compression effects
by this product cannot be expected.

The backup performance and backup capacity that can be used in one data cartridge varies depend-
ing on the following factors:

- The conditions (attrition, dust, etc.) of the recording surface of the data cassette to be used.
- The dust and dirt condition of this product head

- Data compression rate

- The workload on the server

* When using a single data cassette over and over for backup operation, all the data can be lost if the
backup fails. Furthermore, wear or accidental damage of the data cassette may disable restoration
of the backed up data.

To minimize damage in the event of a failure, we recommend the use of two or more data cassettes
in rotation for backup operations.
Example: Performing backup using data cassettes for each day of the week is recommended.

* While performing backup using Windows Backup, if media release or unmounting are executed in
the order of [Computer management] — [Storage] — [Removable storage], after backup is com-
plete the media cannot be ejected.

It is necessary to restart the server to eject the media. Therefore, when performing backup using
Windows Backup, do not perform media release or unmounting.

* When using backup software that contains the tape alert function, you may be notified of the end

of the tape lifespan after using it 100 times or more.




6 Troubleshooting

This chapter explains the troubleshooting methods when this product is not
running properly during use.

If the problem is not resolved after performing the following troubleshooting, contact an office listed
in "Appendix B Contact Information" (=pg.67).

Phenomena Corrective action

This product does not operate (data Check that the power cable and SCSI cable are
cassette cannot be inserted, Tape LED connected correctly.

does not turn on when a cassette is
inserted, etc.).

This product is not recognized on the Check that the power cable and SCSI cable are con-
OS or the backup software. nected correctly.

Check if this product is correctly recognized by the
OS and that the device is correctly installed.

Check if this product is supported by the backup

software.
Check if BIOS of the server is correctly set.

The data cassette cannot be inserted or Check that the data cassette can be used.

is soon ejected. —"3 Data Cassettes" (pg.57)

—-"4 Cleaning" (pg.59)

Check that the direction of the cassette is correct.
Check that there is no damage to the cassette.

Perform cleaning and use a new cassette. If there is
no problem, do not use the original data cassette.

The data cassette cannot be ejected. When it has been confirmed that a data cassette cannot
be ejected using normal procedures, forcibly eject the
data cassette as described in "2.2.4 How to Forcibly
Eject the Data Cassette If It Cannot be
Ejected"(—=pg.56).
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Phenomena

Corrective action

Clean LED is blinking or ON (request
cleaning).

1. Perform head cleaning using a cleaning cassette.

2. Operate again using the same data cassette.

3. If the Clean LED still blinks after retry, perform
cleaning again and retry operation using a new
data cassette.

4. If the Clean LED stops blinking if using a new
data cassette, it means that the durable life of the
original data cassette is nearing its end. Back up
the data to be saved in the new data cassette, and
do not use the old data cassette.

5. Ifthe Clean LED still blinks after using a new data
cassette, the head may have failed or there may be
stuck dirt. Replace this product (In this case,
contact an office listed in "Appendix B Contact
Information" (=pg.67).

Tape LED is blinking fast (tape related
error is detected).

The data cassette may have a problem. Replace with a
new data cassette.

Drive LED is blinking fast (device
error).

Eject the data cassette, shut down the server, turn off
the power, and then turn on. If the problem is not
resolved after performing the above operation, contact
an office listed in "Appendix B Contact Information"

(—pg.67).

The cleaning cassette cannot be ejected
(The Clean LED and Tape LED are
blinking fast).

The cleaning cassette has exceeded its maximum num-
ber of uses. Press the eject button to eject the cleaning
cassette, and perform cleaning again using a new clean-
ing cassette.

Backup fails by a media error.

When a media error occurs, follow the procedures
below:

1. Perform cleaning using a cleaning cassette.

2. Backup again using the same data cassette.

3. When backup fails, perform cleaning again.

4. Backup using a new data cassette. Do not use the
cartridge in which an error occurred.

5. Ifan error occurs again even after the data cassette
is replaced, it is possible that this product has a
failure. Contact an office listed in "Appendix B
Contact Information" (=pg.67).

Also check that there is no problem in the setting envi-
ronment, the data cassette life is under control, and the
periodical cleaning operation is performed.

—-"1.1 Checking the Installation Environment" (pg.46)
-"Appendix A Operation Checksheet (Installation/
Operation Check)" (pg.64)
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‘d Specifications

This chapter describes the specifications for this product.

Iltem Function/Specification Remarks
Tape Drv DAT72 36GB internal
Product name Tape Drv DAT72 36GB internal
w/Drive Cage
PG- DT502 / PGBDT502
Product ID PG- DT502D2 / PGBDT502D2
PG- DT503D / PGBDT503D
Data Storage capacity (no compression) 36GB !
Data transfer speed (no compression) Max. 3.5 MB/s 2
Data format DDS-3, DDS-4, DAT72
Interface Ultra Wide SCSI (LVD/SE)
When the total

backup operation
. time i K
Cleaning cycle Every week ime in a wee
exceeds 25 hours,
perform cleaning

at every 25 hours.

* PG-DT502/PGBDTS502

0.9kg
. * PG-DT502D2/
Weight PGBDT502D2
PG-DT503D / PGBDT503D
1.1kg
Power consumption Max. 20W
Heat dissipation Max. 72kJ/h
ting: 10 — 35 °
Temperature Opera, 18 ¢
Resting: -5 - 55 °C
. - *3 Humidity Operating/Resting: 20 — 80 %
Environment Conditions RH
(non-condensing) Tempera- | Operating/Resting: 15 °C/hr or
ture gradient less
Suspended 3
dust 0.15mg/m” or less
Maximum wet-bulb temperature 26 °C E

*1: 1GB = 1000 x 1000 x 1000 bytes conversion
*2: IMB/s = 1000 x 1000 bytes conversion
*3: See "Examples of installation environments to avoid"(—>pg.46) as well.
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Appendix A Operation
Checksheet (Installation/

Operation Check)

This product is a precision instrument and improper daily operation (cleaning/data cassette

management/installation environment, etc.) will lead to troubles such as backup failure.

Use the following "Operation Checksheet" to prevent trouble in backup operations. The following

items are recommended operations by Fujitsu.

Classification | No | Check Check item Description / tasks *

1 u ¢ For regular use of this prod- | Periodical cleaning is required as the magnetic
uct head accumulates dust or dirt causing backup
Are cleaning operations failures, regardless of the use of this product. If
performed once a week (if you continue to use a data cassette with a dirty
backing up for more than 25 head the data cassette will be damaged.
hours a week clean every 25 * [Regular Operation] Perform cleaning once a
hours)? week (if backing up for more than 25 hours a

¢ For irregular use of this week, clean every 25 hours).

product * [Trregular Operation] Even if this product is
Is head cleaning performed not used, airborne dirt and dust can dirty the
once every month? head. Clean once a month.

2 Q Was the Clean LED ON or If a data cassette is used when the Clean LED is
blinking before the failure ON/blinking or "Cleaning Request" is
occurred? displayed in the liquid crystal display (dirty

head detected), the data cassette may be

Cleaning damaged, whicl'l in turn ma'y damage (lose)
Operations backup data. It is a%so Posmble that the worn-

out data cassette will dirty the tape heads, etc.

* When the Clean LED is ON/blinking or
"Cleaning Request" is displayed in the liquid
crystal display, clean this device regardless of
the above cleaning cycle. If the cleaning
request still appears after cleaning, replace
the data cassette.

3 Q Has the cleaning cassette The number of times a cleaning cassette can be

exceeded its maximum number
of uses (30)?

Is the tape wrapped around the
reel on the right of the cleaning
cassette?

used is decided depending on the type of

device. ("The tape is wrapped around the reel

on the right" means the tape cannot be used any

more)

* Replace the cleaning cassette periodically

according to the type of device being used.

* PG-DT502 / PG-DT502D2 / PG-DT503D:
30 times
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Classification Check Check item Description / tasks *
Q Even if the cleaning cassette is When the cleaning cassette is not automatically
inserted, do the Clean LED and | ejected after inserted and the Clean LED and
Cleaning Tape LED blink fast without Tape LED blink fast, the cleaning cassette has
Operations automatically ejected? If this been used up.
happens, is the cleaning cassette | * In this case, replace the cleaning cassette with
replaced? anew one.

Q Has the data cassette been used | The data cassette is a consumable part. Worn
more than 75 times? data cassettes can cause trouble such as tape

=] Is the start date of the data cas- surface damage, dirty heads, frequent media
sette written? Is the expired date | STTOTS, etc. Dust stuck to the head may damage
reached? This product should be other data cassettes. To avoid backup failure
replaced after one-year use. due to worn data cassette, it is necessary to

replace the data cassette at earlier time either

after one-year use or 75 times use.

* In this case, replace the data cassette with a
new one.

a Does the Clean LED turn ON or | When the data cassette life is over, it detects
blink soon after beginning head dirt during backup and the Clean LED
backup? Was the data cassette tends to turn ON or blink. Sometimes the data
replaced when the data cassette | cassette takes a long time to eject or it cannot
takes a long time to eject or be ejected.
when it become unable to be * In these cases, replace the data cassette with a

Data Cassette . R

Management ejected? l’lCV\'I one regardless of the number of' times/
period that it was used, and see how it works.
It is recommended to check the number of
times used/period of use of other data
cassettes and replace them all since the
cassettes close to the end of the replacement
cycle may be seriously damaged.

Q Is the data cassette inserted right | The data recording surface of the data cartridge

before backup and ejected right
after backup, and stored in its
case?

is exposed in this product and rubs against the
head due to tension. If this situation continues
for a long time, suspended particles of dust will
stick due to static electricity changing the shape
of the tape. Due to this the life of the data
cassette will be shortened or this product may
fail.
* Insert the data cassette before using it, eject it
right after use, and then restore it in its case.
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Classification | No | Check Check item Description / tasks *

9 Qa Is this product installed in a This product is affected by the installation
location such as described in environment (in particular dust). Dust can
[Examples of installation cause product failure and the shortening of the
environments to avoid]? data cassette life. Install this product in areas
Has dust accumulated at the with little dust. The closer to the floor, the
cassette slot and around the higher the dust level is in general, so install this
product? product away from the floor, such as on a desk.
[Examples of installation * Avoid the locations such as in [Examples of
environments to avoid] installation environments to avoid] for instal-
« On the floor. lation. Reconsider the installation location if
« High-traffic arcas dust accumulates at the tape slot and around
« Areas close to open doors/ the product within a few months of

windows. Especially, where installation.
affected by the external envi-
ronment, such as sandy dust,
car exhaust emissions, etc.
Installation * Areas close to air ventilating
Environment ducts (be careful of air condi-
tioners, exhaust fans, etc.)

* Areas affected by cigarette
smoke (Do not smoke in the
room where this product is
installed)

* Areas close to printers and
affected by a toner

* Areas close to paper-han-
dling devices, such as copy
machines, shredders, or fax
machines, that are affected by
paper particles.

* Location where dust accumu-
lates at the tape slot and
around the product within a
few months of installation.

10 Q When the tape device (the server | Note that management information may only
if it is built in the server) is be written to the data cassette when ejecting the
turned off or restarted, is the media. Therefore, if the power of this product is
data cassette ejected? turned off while the tape is inside, a faulty tape

where no management data can be written will
be created and problems such as data restore
failure will occur.
Other * Eject data cassettes before turning off the
server.
11 a Are two or more data cassettes When using a single tape over and over, backup

used for backup and perform
generation management?

Is the same data cassette used
every time?

data can be temporarily lost in the event the

backup fails.

* Use two or more data cassettes for backup
and perform generation management.
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Appendix B Contact
Information

Australia:

Fujitsu Australia Limited

Tel: +61-2-9776-4555

Fax: +61-2-9776-4556

Address: 2 Julius Avenue (Cnr Delhi Road) North Ryde, Australia N.S.W. 2113
China:

Fujitsu (China) Holdings Co., Ltd.

Tel: +86-21-5292-9889

Fax: +86-21-5292-9566

Address: 18F, Citic Square, 1168 West Nanjing Road Shanghai, China 200041
Hong Kong:

Fujitsu Hong Kong Limited

Tel: +852-2827-5780

Fax: +852-2827-4724

Address: 10/F., Lincoln House, 979 King's Road Taikoo Place, Island East, Hong Kong
Indonesia:

PT. Fujitsu Systems Indonesia Offices Headquarters

Tel: +62-21-570-9330 (Hunting)

Fax: +62-21-573-5150

Address: Wisma Kyoei Prince 10th Floor J1. Jend. Sudirman Kav 3-4 Jakarta,
Indonesia 10220

Korea:

Fujitsu Korea Ltd.

Tel: +82-2-3787-6000

Fax: +82-2-3787-6066

Address: Susong Tower Building, 83-1 Susong-Dong Jongno-Gu, Seoul,
Republic of Korea 110-140

Malaysia:

Fujitsu (Malaysia) Sdn. Bhd.

Tel: +60-3-8318-3700

Fax: +60-3-8318-8700

Address: 1st Floor, No.3505 Jalan Technokrat 5 63000 Cyberjaya, Selangor Darul Ehsan Malaysia
Philippines:

Fujitsu Philippines, Inc.
Tel: +63-2-812-4001
Fax: +63-2-817-7576
Address: 2nd Floor, United Life Building, A. Arnaiz Legaspi Village, Makati, Metro E
Manila Philippines
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Singapore:

Fujitsu Asia Pte. Ltd.

Tel: +65-6777-6577

Fax: +65-6771-5502

Address: 20, Science Park Road, #03-01 TeleTech Park, Singapore Science Park II,
Singapore 117674

Taiwan:

Fujitsu Taiwan Limited

Tel: +886-2-2311-2255

Fax: +886-2-2311-2277

Address: 19F, No.39, Section 1, Chung hwa Road Taipei, Taiwan

Thailand:

Fujitsu Systems Business (Thailand) Ltd.

Tel: +66-2-500-1500

Fax: +66-2-500-1555

Address: 12th Floor, Olympia Thai Tower, 444 Rachadapisek Road Samsennok, Huaykwang,
Bangkok, Thailand 10310

Vietnam:

Fujitsu Vietnam Limited

Tel: +84-4-831-3895

Fax: +84-4-831-3898

Address: Unit 802-8th floor, Fortuna Tower Hanoi 6B Lang ha Street, Ba dinh District, Hanoi
Socialist Republic of Vietnam

United States:

Fujitsu Computer Systems Corporation

Tel: +1-800-831-3183

Fax: +1-408-496-0575

Address: 1250 East Arques Avenue, Sunnyvale, CA USA 94088-3470

For the latest information, refer to the Fujitsu PRIMERGY website (http://primergy.fujitsu.com).
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