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[English]

Notes for PRIMERGY H450/R450

Thank you for purchasing the PRIMERGY H450, PRIMERGY R450.
Before operating this server, make sure to thoroughly read and understand the following notes.

July 2002
FUJITSU LIMITED

1. Notes for Installation of Windows 2000.
During OS installation, there is the situation that can't be continued. In this case, turn the server off and
restart installation.

2. Note for user of PRIMERGY H450 about Error Log.
On rare occasions while the PRIMERGY H450 is running, FAN error may be logged in
the “Error and Message Log” and OS Event Logs. If this happens, check the interval
between the error detection and recovery timestamps. If recovery occurred within seconds,
then there is no cause for alarm and operation may be safely continued.

[Examp|e]
ERROR LOG:
0XX [0400] ! 02.07.2002 08:01:45 Fan N in cabinet 0 is not working

MESSAGE LOG:
0XX [0401] | 02.07.2002 08:01:50 Fan N in cabinet 0 is working again

XX: Log Number
N : FAN Number (0, 1, 2, 3)

3. Note for BIOS setting “Hot Spare Memory Feature®.
This server cannot work “Hot Spare Memory” function. Don't change “Hot Spare Memory
Feature” setting value to “Enable”.

OHot Spare Memory Feature (change inhibited)
This parameter specifies whether the hot spare Memory feature is effective
- Disabled (factory settings)
Hot spare memory feature is effective
- Enabled
Hot spare memory feature is ineffective



4. Note for using Remote Control Service / LAN or Telnet.
The display on the screen might fall into disorder as follows when connecting with the
Remote Service Controller by using RemoteControlService/LAN or Telnet.
As for this, a part of the display has only been fallen into disorder. There is no functional
problem.

1. Logon screen
The first logon might fail. Please input user name/password again.

* Welcome to PRIMERGY Remote Manager x*
* Firmware Revision 0.3.1.81 *
* Firmware built jun 21 2002 10:21:56 *

System Type : PRIMERGY R450System ID : R450_00056
System Name : R450NT4

Please enter user name : art POST)

2. Main menu screen
'(1) Console Redirection' menu is concealed under 'Power Status'.
This menu can be selected during POST and MS-DOS.

* Welcome to PRIMERGY Remote Manager *
* Firmware Revision 0.
* Firmware built jun 21 2002 10:21:56 *

System Type : PRIMERGY R450System ID : R450_00056
System Name : R450NT4

Power Status: Off
EZ;Console History
3)Remote Maintenance. .
(c) Change password

Enter selection or (0) to quit:

3. Remote Maintenance screen
'(1) Immediate Power Off menu is concealed under 'Power Status'.
This menu can be selected during Power On.

* Welcome to PRIMERGY Remote Manager *
* Firmware Revision 0.
* Firmware built jun 21 2002 10:21:56 *

System Type : PRIMERGY R450System ID : R450_00056
System Name : R450NT4

Power Status: On(Cold Start POST)
EZ Immediate Reset

3)Graceful Power Off (Shutdown)
4)Graceful Reset (Reboot
*)Power On

6)Raise NMI

7)View Eventlog

8)View ErrorloE

EQ%CIear Error/Eventlog

Firmware Update
Confl%ure IP Parameters
Enter selection or (0) to quit:
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5. Note for adding/removing Option Cards.

The RAID card (PG-144B) driver must be reinstalled when adding/removing the following
option cards to a system that has Windows 2000 Server.

- LAN Card (PG-1861)

Perform the following procedure to add/remove an option card:

1.

From the desktop, right-click the [My computer] icon, and select [Manage] to display the
[Computer Management (Local)] screen.

Select [Device Manager](left pane) to display a list of the system’s devices.
From this device list (right pane), double-click [SCSI and RAID Controllers].

| scton wew || & & |Em |2 ||

Tres: | =2 Ras0

- ik
(=) Computer Management (Local) ormputer
3 Disk chives
8 m System Tooks Display adapters
Event viewer g DVDCD-ROM drives
3 system Information 2 Floppy disk contrallers
&8 Performance Logs and Alerts PRY

=9 Floppy disk drives
shared Folders
% CESTEs, 2 IDE ATAJATAPI controllers

&8 Keyboards

=loix|

Local L: d G
& B ocal Users and froups -2 Mice and other pointing devices
= & Soreoe @) Moritors
(] Disk Management =

B Metwork adapters
o Ports ([COM&LPT)
-8 5C5T and RATD controlers
% Adaptec AIC-7899 Uitral 60jm PCI 5CS1 Card
142 Adaptec AIC-7899 Likra160im PCI SCST Card

K Disk Defragmenter
=3 Logical Drives
&1 Removable Storage
8 Services and Applications

-§ Sound, video and game contrallers
System devices

15, System management devicss

&2 Universal Serial Bus contrallers

Double-click [Mylex eXtreamRAID 2000 Disk Array Controller] to display the [Properties]
window.

Click the [Driver] tab.
Confirm that the desired driver is displayed, and click [Uninstall].

After the message “ Warning : You are about to uninstall this device from your system?”
appears, click [OK.]

Next the message “Do you want to restart your computer now?” will appear.
Click [No]. The same message will appear again. Click [No].

Shut down the system and turn off the power.

Install/remove the option card.
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9. Turn on the server and wait until the next window appears.

Found New Hardware Wizard B

Completing the Found New Hardware Wizard

@ Mylex eXtremeRAID 2000 Disk Arrap Controller

“windows has finished instaling the software for this device.

The hardware you installd wil nat work uril you restert
your computer.

To close this wizard, click Finish.

10. Click [Finish].

11. The message “Do you want to restart your computer now?” appears.
Click [Yes] and the system will reboot.

12. When adding an option card, you must install the driver newly installed option card.

6. Note for Console Redirection function by Remote Service Controller
You can set the Console Redirection function by below procedure.

1 Insert the "Hardware Configuration Tool Boot Floppy" in the floppy disk drive.
The following screen will appear:

2 Select [Server Management Tool] and press the [Enter] key.
Eject the floppy disk after the DOS prompt has appeared.

3 Insert the "SERVER MANAGEMENT TOOLS " disk into the floppy disk drive.
Typein:

[Enabled RSB Console Redirection]
A¥>spman.exe -cmda=0xE002,0x12A5,0,0,0[Enter]
A¥>spman.exe -cmda=0xE002,0x12A6,0,0,0[Enter]
[Disabled RSB Console Redirection]
A¥>spman.exe -cmda=0xE002,0x12A5,0,0,5[Enter]
A¥>spman.exe -cmda=0xE002,0x12A6,0,0,5[Enter]

7. Note for PCI slot LED.

When the server turns on, PCl slot (7,8) LED (Orange) is on continuously during normal
operation. This is not problem, continue use.

All Rights Reserved, Copyright® FUJITSU LIMITED 2002
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