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[English]

PRIMERGY P250 Operating Manual
Additional Information

The following usage cautions and errata apply to PRIMERGY P250, please read them carefully.
July 2002
FUJITSU LIMITED

1. Notes for updating the driver for Server View
When Windows 2000 Server or Windows NT Server 4.0 is used, update the module for Server
View after installation of Server View. logon as an Administrator in the following procedures.

1. Reboot the server after installation of ServerView.
2. Wait for more than 5 minutes after OS boot.
3. Check that the ServerView "OS Boot Monitoring" function has been disabled.
3-1. Click [Start]-[Programs]-[Fujitsu ServerView]-[Fujitsu ServerView].
3-2. Double-click the target server.
3-3. Click [Recovery]-[ASR]-[Restart Settings] and check that “(JWatchdog is active” at
“Boot Watchdog” is unchecked. Uncheck if it is checked.
3-4. Close ServerView.
4. Change the startup setting of “SNMP Service” and “ServerControlService” to “Disabled”.
<Windows 2000 Server>
4-1. Double click "Services" from "Control Panel"-"Administrative Tools".
4-2. Double click "SNMP Service".
4-3. Set "Startup Type" from “Automatic” to "Disabled" and click [OK].
4-4. Double click "ServerControlService".
4-5. Set "Startup Type" from “Automatic” to "Disabled" and click [OK].

<Windows NT Server 4.0>

4-1. Double click "Services" from "Control Panel".

4-2. Select "SNMP", and click [Startup].

4-3. Set "Startup Type" from “Automatic” to "Disabled" and click [OK].
4-4. Select "ServerControlService", and click [Startup].

4-5. Set "Startup Type" from “Automatic” to "Disabled" and click [OK].

5. Reboot the server.

6. Update the module.
6-1. Insert “Server View Driver Disk” floppy disk to floppy drive.
6-2. Execute “RepSV.bat” in “Server View Driver Disk” floppy disk.



7. Change the startup setting of “SNMP Service” and “ServerControlService” to
“Automatic”.
<Windows 2000 Server>
7-1. Double click "Services" from "Control Panel"-"Administrative Tools".
7-2. Double click "ServerControlService".
7-3. Set "Startup Type" from "Disabled" to “Automatic” and click [OK].
7-4. Double click "SNMP Service".
7-5. Set "Startup Type" from "Disabled" to “Automatic” and click [OK].

<Windows NT Server 4.0>

7-1. Double click "Services" from "Control Panel".

7-2. Select "ServerControlService", and click [Startup].

7-3. Set "Startup Type" from "Disabled" to “Automatic” and click [OK].
7-4. Select "SNMP", and click [Startup].

7-5. Set "Startup Type" from "Disabled" to “Automatic” and click [OK].

8. Reboot the server.
9. If the “OS Boot monitoring” function of “ServerView” was previously disabled, enable
that function again.

2. Notes for using RAID card (PG-141B/PG-142B/PG-142C)

When RAID card (PG-141B/142B/142C) is used with Fibre Channel card (PG-FC102/FC103),
“Unknown PCI Error “ message is displayed and “Storage Manager on ROM (SMOR)” may not
start.If this message appear, press [Alt]+[D] instead of [Ctrl]+[A] for starting SMOR.

3. Notes for Event Log message
When Windows NT Server 4.0 is used, the following message may be logged in NT Event Log
after OS starting. When this message is logged, ignore it.

The device, \Deviece\ScsiPort N, did not respond within the timeout period.
(The number “N” is optional)

4. Notes for “Previous boot incomplete” message
When following message is displayed in POST, do following operation, otherwise system may
not start OS or not work normally

Previous boot incomplete. - Default configuration used.
Press <F1> to Resume, <F2> to Setup

1. Press <F2> key to enter BIOS Setup Utility. (Don’t press <F1> key)

2. Select ‘Save changes & Exit’ in “Exit” menu.

3. Select ‘yes’, when ‘Save configuration and exit now?” message is displayed.
4. System reboot automatically.

5. Notes for PRIMERGY P250 image indicated with Server View
PRIMERGY P250 image indicated with Server View is different from real appearance about
number of HDD bay. But there isn't the issue and the system work normally.



6. Notes for installing the CPU Heatsink
Following two types of CPU Heatsink are supported for PRIMERGY P250.

Heatsink (A) Heatsink(B)

In case of adding CPU, if the heatsink (B) is attached, operate the following process before
re-attaching the duct (refer to page 20 of “PRIMERGY P250 supplement”)

Remove the following “removing part” from the hole of the duct.

removing part

cut the part shown “O” by nipper

Duct KH

7. Notes for BIOS Setting (Page 61~68 of “PRIMERGY P250 supplement”)
Correct the following menu in “PRIMERGY P250 supplement”.

+ [Advanced] menu
[Advanced System Configuration] — [CPU Timeout Counter] (addtion): - Disabled(Factory setting)
- Enabled
[Server Management] — [SM Error Halt] (correction) : Enabled — Disabled(Factory setting)

8. Notes for Troubleshooting
(Page 41 of “PRIMERGY P250 Server System Operating Manual”)

System can not turn on, when power LED is amber.
or
System turn itself off immediately.
- The power supply system may be failed, call a mechanical/service engineer.

9. Notes for adding/removing option cards(Page 27/32 of “PRIMERGY P250 Supplement”)
Correct the following description in “PRIMERGY P250 supplement”.

Origin: to a system that has Windows 2000 Server installed on a hard disk controlled by
the onboard SCSI
Correction: to a system that has Windows 2000 Server
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