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Source:ATM & Debit News EFT Data Book 2005 Edition, Diebold White Paper “US ATM Transaction

Volumes—The Story Behind the Numbers”
Note: Transaction volumes for 2000 and 2001 have been adjusted downward to eliminate potential duplication

due to the reporting of gateway transactions.
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On-premise
CAGR = 2.9%

Off-premise
CAGR = 21.5%



TD Bank ATM

« Cash forecasting
« ATM balancing

* Customer claims processing « Cash in transit

Ll el * First-line maintenance {FLM)

et b b e L » Second-line maintenance (SLM)

« Card association interfaces .
* Envelope processing

* False alarm investigations

= Janitorial
* Site selection & rent + Multiple = Marketing poster distribution
+ Installations, moves and changes contractual _—
. . = Alarm monitoring
Asset management and ownershi oL
9 P « Coordination/ = Network management
+ Customer interface integration

managed by the Pl

« ATM Monitoring bank « ATM key insertion

* Service desk + Manual software distribution

* Service reporting
» Consumables management

+ Key management and hardware security
module (HSM) insertion

Source:TD Bank
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