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® Installation ServerView Agents for Linux (sv-install-linux-agent-jp.pdf)
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Operations Manager & Agents 23M#i 3578 — i L. ServerView Operations Manager &
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OS/H—NDT v 7T — 1985 (RedHat Enterprise Linux 7.4 => 7.5 OE7RENILLF D
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Citrix XenServer/everRun MX Eg821Z33U C, l/usr/sbin/srvmagt remove |2~ R&E 579 5L,
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AT DY — AL
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Serverview:
® srvmagt_scs:
® vmeagt:
® ServerView RemoteConnector:

Agents DF8FkT DXV NT— I AL BT = — R4,
Agents DFRFKFTREIR R NI — I AL BT 2 — AT FDEEBYTT,
eth*, bond*, sha*, vswif*, br*, xenbr*, en*, mic*, lo*, peth*, vmnic*, cip*, sit*

AN DA RIDORNT —T A H T 2 — A TR T DN TEER A,

LEVWMEERIRAFET 7L

Agents TlE, LEWEEHRZITHI O DT — 2% EWRIZERELL T, /etc/srvmagt/VME/var/db/fic
T® vmeDb.db 77 A /WZREGFLET,

AL OS DA F AN v DT —HZDONTHID T 7 ARIEL, 77 ANV DY A R I7 AN~
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<V UWNFIEL CWEEA . D7 7 ANY A RN KREL R0 ET,

OpenSSL /Ny —2 D7 w77 —h
OpenSSL #7 w77 —hL7zt%, L FOfEREXEZ1T- TLTZEW,
OpenSSL OT7A 7 ZVIZIZLL T D 3 AT T 7% iE>TOVET,
® vmeagt
[32bit OS DA
letc/srvmagt/VME/lib/

libcrypto.so.x.x.x -> /usr/lib/libcrypto.so.xx




libssl.so0.x.x.x -> /usr/lib/libssl.so0.xx
[64bit OS DI5A]
/ete/srvmagt/VME/lib64/
liberypto.so.x.x.x -> fusr/lib64/libcrypto.so.xx
libssl.so0.x.x.x -> /usr/lib64/libssl.s0.xx
SVRemoteConnector
[32bit OS DA
lopt/fujitsu/ServerViewSuite/SCS/1ib/
liberypto.so.x.x.x -> /usr/lib/liberypto.so.xx
libssl.so.x.x.x -> /usr/lib/libssl.so0.xx
[64bit OS D]
lopt/fujitsu/ServerViewSuite/SCS/1ib64/
liberypto.so.x.x.x -> /usr/lib64/liberypto.so.xx
libssl.so.x.x.x -> fusr/lib64/libssl.s0.xx
eecd(smtp) 3¥ServerView SystemMonitor Tfifi f,
[32bit OS DIEE
lete/srvmagt/smtp/lib/
liberypto.so.x.x.x -> /usr/lib/liberypto.so.xx
libssl.so.x.x.x -> fusr/lib/libssl.so0.xx
[64bit OS DH51]
/ete/srvmagt/smtp/lib64/
liberypto.so.x.x.x -> /usr/lib64liberypto.so.xx

libssl.so.x.x.x -> /usr/lib64/libssl.so.xx

OpenSSL O7 v 75 —MZEDZDY 275 (lusr/lib/BL F . fusr/lib64/EE ) VA SN TOD5EATE,
Vo 72k B8 L TLTESN Y,
%511 : V27 5 (lusr/lib64/liberypto.so.xx <°/usr/lib64/libssl.so.xx) 23, #ii=7eV 7%
(/usr/lib64/liberypto.so.yy <°/usr/lib64/libssl.so.yy) IZE B S7=56. Vo 7&ED B L T2

S0,

F72. OpenSSL #7 v 77 —hLI= k1. HROTAT IV —RT 572012 Agents ZFLEIL
TLIZEW,

#/usr/sbin/srvmagt stop

#/etc/init.d/srvmagt_scs restart

#/usr/sbin/srvmagt start

4.12 Agents D7 1t RIRFED R
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DOEEINRICLET, (B a—TF —NEIZID) [ 7 A NF N7 T T BT 554, 25656 4
PRNIICL TSN, 255 R T\ I T T EIRGE | A7 4/ SRR L TLIEE W,

» Citrix XenServer/everRun MX I£1#
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ServerView System Monitor @ iR

Citrix XenServer/everRun MX (233 T, Java it ServerView System Monitor |3 ARV R —KT
7

Citrix XenServer/everRun MX (23 T, Web kil ServerView System Monitor @ Update #&5E
IRV AR =TT,

Citrix XenServer/everRun MX TORZ AR E
Citrix XenServer/everRun MX |Z Agents A2 AN—/L L=tk ALy alR—/L R R —T%, /7
F VAR R =Ty O A DDET LT O~ =27 VOREZIT>T RS,
ServerView Agents for Linux Vx.xx
(SUSE, Red Hat, and Citrix XenServer)
(7744 s sv-install-linux-agent-jp.pdf)
3.5.2 =— = hD%E | — I Citrix Xen F721d Xen|
ZOREEITOIRNVE CPU I A ARUEHE LAV TBIGNRBAELET,
2B, I TERET D —W T/ete/srvmagt/config 7 7 A /L TR ESNTWDZ L —F I EL TWD
PERBHETS,




» everRun
4.18 everRun IZEAHIFEDT- ., everRun D7 AR OS 1Tkt T AAL v afh— /LR 32—y

BILOAT =~ A=Y OREREITFIH TEEE A,

» Windows/Linux 1t

4.19 ServerView System Monitor @ Update Check

Java i)t ServerView System Monitor @ Update Check Ot LZ A7 O KAEIX 99 T3,

5 NIV a—Tqu

» 4 0S @

5.1

5.2

AR haZ A7 12 Communication ~ lost. | DAY —U 03 &b
VAT LRI NI =D EARIZEY BMCGRMC) EDFENRFALT IR T80 812, LLFDA
o=V hENET,

Communication with the Server Management controller in cabinet <FvExyrES> of

server <4 —){&> lost.

DAY=V ORI RSN TOIUE, BEDN LS — OB S ET O T
MDD EE A,

Communication with the Server Management controller in cabinet <FvExy ES> of

server <4 —/{%> established again.

ARl 2a 712 Communication link failed | DAYy E— N H &5
AR DA =N 1IEND5 A RH0ET,

ServerView received the following alarm from server <t—/{#>: Communication link
failed at the station <®yhJ—=U4>5J1—RD station HF=S>

WAy NT—I A 2T 2—AD station F 1L, ZOAyE— (SNMP h7v7) 4G TH N —RY
=7 08 IZBWTED Y THILTWHEREDE ST,
ZD Ay —E, LAN Switch 728 D n—R7 =7 OS %D SNMP H—t 2 (Windows) /snmpd
7 —% (Linux, Citrix XenServer/everRun MX) 7%, LAN (v hI—2 A X7 x—A) D Link
Down Z 352 EI2EDE(ET 25 SNMP 77 C9, Agents 2320 SNMP +7 v 7' %45 952
LlxHYFER A, Link Down 1, LAN 77 —7 V3 k1F720, LAN Switch 23 fEL 7=V L7=35 8728 D
LAN BHFERHIHALET,




5.3

SVOM 1320 SNMP h7v 7 &2 5L, RrBLORT M E1TR0ET,

ZD SNMP 77 B EENT R Z R E T HI2IE, SNMP o 725 LY 7 by =7 (OS EEHE
® SNMP #—tZ/snmpd 7 —FE2) RN—RU=TIZBWTITRILERHVET, ServerView T
£, 20D SNMP ’7o 7 BiEE SN R R 2R E 52813 TEEE A,

BN, <P — 4> 0 Ay t— (SNMP ~7v ) DR TLEREL, <P T —I A HT 2—AD
station % B>A AL TEEWN, I, Ry NI —I A H 7 = —AD station F 5 03E0 4 THIL TV
% LAN A2 87 = — R ZHFE DRI E S AR L TTES 0,

AR haZ o Aa 12 ServerView Remote Connector D45 Xyt — U3 1 &b
AT DA =N 1END5ERH0ET,

® Windows EizDiEA

ARINDY PVT—23>
AR>KID 2370
Y—2X: ServerView Remote Connector
SFHA:
IP=XX.XX.XX.XX
SOAP-ENV:Receiver
SSL_ERROR_SSL
error:140890B2:SSL routines:SSL3_GET_CLIENT_CERTIFICATE:no
certificate returned
SSL_accept() failed in soap_ssl_accept()
FIzl&
AR>KNID 2370
Y—X: ServerView Remote Connector
SFHA:
There is a request from IP=172.26.70.12 whose SSL-Key-Certificate cannot
be verified.
Please contact the owner of that system (to prevent requests or to add
SSL-CA-Certificate).

® Linux/ Citrix XenServer/everRun MX BIEDIEE




ServerView Remote Connector[PID]:

WARN2370: WARN: SSL sends error for the 'handshake tests'. This request will
be ignored ! It might be missing encryption or problems with authentications.
For more technical information see following data: IP=XxX.XXX.XXX.XXX
SOAP-ENV:Receiver SSL_ERROR_SSL error:140890B2: SSL

routines:SSL3 _GET_CLIENT_CERTIFICATE:no certificate returned
SSL_accept() failed in soap_ssl_accept()

FIzl&

ServerView Remote Connector[PID]:

WARN2377: WARN:There is a request from IP=XXX.XXX.XXX.XXX whose
SSL-Key-Certificate cannot be verified. Please contact the owner of that

system (to prevent requests or to add SSL-CA-Certificate).

I xxx.xxX.XXX.XXX | (Z|L IP 7R AR ADE T,
ZORAyE—VE, SVOM 2260 FERICKH LT, BRI R — NS A= L ENTWND
ServerView Remote Connector 78 SVOM ~D 7747 MR R L7222 R LET, 2O AV E
— VRSN A, LT ORERETT 72> TSN,
® < —==o7/LI[ServerView TO = —HFEHEH i RBILIL L OEE N — 2D MR
(user-mgt-jp.pdf) D14 CMS LEHXS ) —RTD SSL FEAEOEH | 2L T\5H)
R L T2,
® < ATL%>.scs.xml Dl<wechost><t AT A% ></weethost>] TR ESNT-<U AT L4 >
S SVOM Z AL A= /L LT DY =N THLNE I HERRL TTZEL,
® < AT L%>.scs.xml Dl<wechost><t AT A% ></weethost>] TR ESNT-<U AT L4 >
ZEHL T, B R — 0 b<U AT LA >ITIE[E TEDINEID R L TTZE W,
5. # ping <V AT L4 >
® OS OTUARTVTHNZITISCSCA* | LT 7 ANV IR DI HER L TTEE N, ZOT 7 AL
HIFRZIL TV D E ServerView Remote Connector D¥45 Ay — U338 AE L E7,
T I HVNILL T D/SATY,
Windows Eg5%
C:¥Windows¥Temp¥
Linux/ Citrix XenServer/everRun MX g%
/tmp F7=iE/var/tmp
[SCSCA* | LW 77 AL | ServerView Remote Connector Z B L TZ &0,
FRCHERR D Ay —U N SIEND AL, SVOM O FR A AM— /W ZVFEEZ FERCL .
~ == 7 VI ServerView T — HFEH f R BIE I LR E N — 2D HER |
(user-mgt-jp.pdf) D14 CMS LEHIXfS/—RToO SSL GEHEOER | #E L TS
(A%
DAy =TTV A SVOM 22bOHEKE T AN EITHRE RPN — 7 — LRG58 1 HV %

10



5.4

5.5

5.6

kR
F72. SVOM 1S LL T OBEREAME I TEZRW AR HV E T,
® PrimeCollect 51T
FUTA L BWTELT
P ORIEFEAT
XVyylnk—/vFv*~Vﬂv ZEHLE MR E
NI —F= R LB IHET — 2 DI
Ty ?—F“\%—vwﬂﬁ IS
(BERxt 54— N2 UpdateAgent 2314 Ab— /LS TODEE)

RETT — Ty T INRESND
TSI TRV I o =T 144 T Agents D3A LV AN— /L ST — 2T 7 BAL TS ATHEMED HY
ES5 AN
7 7B A0 (Agents XA AR— )L IUT=—2N) D SNMP 22 2= 44, L7 78 A5 (SVOM H—3)
DAI2=T A A DIELV B L TTES VY,
SVOM DI — D7 a7 4 ICRESN TWDIaIa=T 44 L, Agents IDOLL FORENRFTT
HHTLEHERL TTESN,
® Windows EREDLA
0S DY —EZEVISNMP Service | D70/ 3T 4 %fE BX 2T FTITRESILTNDHA
2=7 14
® Linux REDLE
snmp 7 A/ 25 snmpd.conf ZBHE | T BEAREDIIZ=T 14

ServerView System Monitor %0 Agents > —/L )3V E) TE720

ServerView System Monitor 72&® Agents O —/L 7, JRE DT —72 DB L > TIEHFIC
EE TERWGERHVET,

TIT—=DRTT T BRHLEAIEIOKIRE TR TS, —EY =2 T L&, HEEEL T
S,

ServerView System Monitor (21227 A > Hisk7au
ServerView System Monitor DFCEIE, Agents DR E LD 2—F ID, /XAT—ROER T
9, 2O 0/ AU N IEFIATON T =T —NERENDHERC, BEaS AV NERSNDHA
DHVET, LT OMEGREIT> TRV,
® AT H— ID, /AT —REREGEL TS,
AT 52 —HFID, NAT—REH— 30 OS TIERL, FF Al SV CWARERHDES, —
D 08 b, FFERS G — \H A A BE7 R T AL 7N —E R ECa—H 1D, BLUVIA
T —RDOIERREIT> T FEVY,
® I/ ANMFEHTHL—FID BWEBZ L —TITRL TODEDERL TTEEW,
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Agents OFEEIZE->TE, =—3 ID FEBI NV —TIZBL CWDUERHVET, 7 L—7
DADFE ., BLO2—F ID BNEDZL—F B L TODELHERL TES0,
PUF D Agents > —/b | BRIET 7A/V CHER IR E T,
Windows
Agents Configuration > —/ (7 74/VMIIFUJITSU SVUSER |7 /L — 7 35% i)
Linux
letc/stvmagt/config X ETZ 7A/v (7 74/VNEISVUSER |7 /L —7 W35 7E)
JRE Dpf B L TIZE0,
SVOM T FHL TS JRE N —Tal ZEid L T7IEEWN, /N—T=21.6.0_29 Tlid, v/ A
DFIPER ICBEL RN ERHYET, 1.6.0_29 LSO —T a2 L TTEEY,

5.7 ServerView System Monitor (27 7&AF%& ServerView Remote Connector ™
b Ay r—vna I Eng
ServerView System Monitor (Web OIZT 7 EATHELL FDO LI AyE— RN 1E&ND85E6 0
&)Dij‘o

Windows D&

ARINDT 7VT—23>
AR>KNID 2370
Y—X: ServerView Remote Connector
SFHA:

There is a request from IP=172.26.70.12 whose SSL-Key-Certificate cannot
be verified.

Please contact the owner of that system (to prevent requests or to add
SSL-CA-Certificate).

Linux O54

ServerView Remote Connector[PID]: WARN2370: SSL sends error for the
'handshake tests'. This request will be ignored ! It might be missing
encryption or problems with authentications. For more technical
information see following data:

IP=xxx.XXX.XxX.XxX SOAP-ENV:Receiver EOF was observed that violates

the protocol. The client probably provided invalid

ZouZ 37 7 RIORIFKI O7-% . Remote Connector I TII#NIETEERA,
System Monitor OZFE RN 2T IUXZ O EFHBHENTZEN,
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5.8 SVOM DALy aRk—/ LR 3%— % TN TR
SVOM DALY af—/LR~v3—U+% T Agents V7.30 LD LXMEREREZITOSHA .
SVOM it V7.11.12 VBRI TAMLERHDET,

5.9 SystemMonitor O7 7T —MERE T[T 7 7 — BRI Z L NN D5 B0 B

%

System Monitor @ 7 v 77 —MEREIZIBUT
(77" 7 —RBHARIR & D3N fié%/\i)i%UiTo
LR O FEEAL TLTESN,

1.System Monitor HmZFAL%
2.7 4V DHIBR
C¥ProgramData¥ServerView Suite¥Managed Node¥Server Control¥EM_UPDATE¥
3.ServerView Agents % FiLH)
Windows : A% —h~—T DI Restart agents] % 3E{T
Linux : # /usr/sbin/srvmagt restart %317

*EM_UPDATE D1 &AM T D720 FHE IO 58 TIZRF A D0 E 5,

» Linux/Citrix XenServer/everRun MX Z£#

5.10 AL AR—/LEF|IZ VersionView.sav D TT— Ayt —UNEKRZIND
AL AN LERICLL T DAY =N D ENDSEE DB ET,

Waiting for Inventory data 0 giving up after 300 seconds!
Starting ServerView Agents:VersionView.sav does not exist!

Starting aborted with status 1 (General error)

VersionView.sav 31> Ah—/LEE BLOVEINE 2 R B ITERILI2A XU R 7 — 23 R ERS
L7 7ANTY,
AL AR—IVERIZ 300 B Te o TH T 7 ANV DMERRS IR T35 G EREAY B =V 3 SV ET 23,
ZOAy =R NSINT BB A NN T =2 BROT7 7 A AEBITRATSIVE T, LIZHL
(9 30 4y FLEE) 5> C. VersionView.sav 7 7 A /L BMER SN TWDZEAFERL TLIEEW, MBS
TV Agents OEMEIZIZMEHVEE A,

UIEOSRERRB L7220 7 7 AV DMERES RV G LT O R 2R L TRV,

® snmpd.conf (ZFE RIEL IR 2
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5.11

5.12

5.13

5.14

snmpd.conf ZFH TEHLL TWDH5GE, ZEANEOFIRIZHIEV DLWV HERL T RSV,
® snmp (FR—h 161 &) ~DT VT EANT 7A¥ — 04—V THI RS TORODERL T RS
AN

Ty T T MU AN VRHZLL T OB E A — U PRREND
T YT T MU AR— VFIZLL T O At =V BRI N S5 B 00 £,

B T7IL xxxxxxxxxxxxxx: HIBRICEBUFELUZ: ZOESBT7ILOTLINIEHDFEA

XXXXXXXXXXXXXX [THIBRARDT 7 A T AL I 4
Ty T T NI —=Var D7 ANV EHIFRT AR RS IVET,
BEWCHIBRE 20, £T213 T v 7T —ME AR =V a ACLMEELR W T 7 AL ZHIR LIS E L THRREN
HAyE—UTTOT, WL TTEE,

Buffer I/O error LS5 A D3 H5H
DISK Duv7#475X578 — V2325854513, Agents OREREICIVLL T O T —3 384557
REMEDRHVES,
kernel: Buffer I/0 error on device sdx, logical block y
(sdx 1T /XA 24, block y 17 0y 7% =)
Agents OHARTEAS RO T = 72175728, T XTD DISK (27 7 BEARZITWET,
DT, OS NI —ZMFTHZLIZIVIAELET,
iz X, ETERNUS DX series O7 KU AR-abt'— e LG G . RBIRDHBAETL5E
DHVET,
BB RRICRBEI IV EE AN =7 — I HZMGIL WG EIE, VE— X —Y AV v tr—F
D Agents Zff LW BI DS T 152 T a2 S0,
PRIMERGY/PRIMEQUEST O#— EHEHIZOWTILL TEZSHRIZSN,
http://jp.fujitsu.com/platform/server/primergy/svs/

System Monitor DA —/LiEEHEEEIZIB W TT ANERE DKM T DG 5 0BV ES
Linux @ 64bitB&HEIZ350 VT, System Monitor(Web hf0) D A— /L& EHERED T AREE DRI T 5
BEnHuES,
TANEENRT 25 E1EL, LD/ — VB A A= /L ST L TLTZEN,

® compat-libstdc++-33.1686 (3%)

® openssl.i686
(%) RHEL7 D48, A2 Ab—/L DVD (IZFEMSIL O ER A, A2 T EBF T m—R LTI
YN

RIANE=A PR EO T — 20U HLET
OS D ARZ TR ixt G k7o Ay —U B ISV TV 284 | ServerView Agents O L E)IRFC
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HERIANRE=AOT—2 R LET, MEMRERD A=V Ra—T —ar S ED T A
7 BLEIRENDE R HITLEE A,

» Windows

5.15

5.16

WMI D7 —= WML 2 323~ RO RFEK T 55280385

V7.20.22 LRDT 7 4V TCOAL AN—/VEEE | 3LV 7.30.10~V7.31.18 DHAHZ Lty v T v

T[Windows Managerment 1277 L —a  BaEE AL TAU A=V LIZBRERE DA H

LT DI A WML 2~ > R TR RTREIC T 27280 . A2 A—/VIRHIZ TFSCSV_* | 7T AL A

AENET,

% BEIZ[Windows Managerment AT T —2ar |G TWAEREE) D, V7.20.10~
V7.31.18 ~7 w77 —hL7=%4A . [Windows Managerment (> 77 L —ariZF RO EE
EIRDET,

W OIWIN32_* | 7728 —#, ZOTFSCSV_* | /T A%k M E 72 i3A 322812705728 WMI
D7 —= WMI 2 9257~ K (systeminfo ) O FeFRRNBEWEFEDBRNREATHLEN
HVET,
LU RO ETlEDEE AT BE T,
72720, ZOEEEAE{THE SVOM O~ =27 /WZFEHS g WML o~ REE L7z, M E I2FE
LT3~ RARENEL < ET, AL~ REERL TR WA T EHEE A,
(1) Tarbp—n v | =7 ar T LERE | 2BV T RS,
(2) [Fujitsu ServerView Agents | Z 47w/ LI AT | #FITL TRV,
(3) Agents DALV AN— VTP —RREELEFT O TR~ ZFHLTFE,
(4) [7al'Z AORSF ) CIETE T T =y 7O TOIREE TR~ 2L TFEWY,
(5) [ HAX LYY 77 | HiHE TlE[Windows Managerment (> 7 7L —yar]a2/)v7LIX
ZOREREZAE FH TERWIIICLET J IR TR~ | Z L TSV,
6) AL A=V ARE T F L BEAL A= L BIGSILET,
SNMP #—b2& Agent O —E XN FEEIZIVET 23, OS OFEENIAETT,

N=ROFRPFRSIVRNG S OERS
Agents 23 N—RHIEHAZ RIS TE$, ServerView Operations Manager <X° SererView System
Monitor T/ N—REFRPFERINRNG G DL N EREGR L TTZE0,
OS 77V r—varnl:
Server Control 1 EM_XXXX: WMI instance 'Microsoft_IPMI' could not be connected
(hres = 0x80041013). Check if Microsoft Generic IPMI Compliant Device is running
asic hardware server management not available.
MEM_XXXX (=7 —%ZfHL7- Agents ODNIFEY 22— VA B ADET,
FRO=T—1X, Agents D3I —REBEEITOFRIZMEH TS OS @ IPMI RIA /D7 —TF, ZD
TT—=NDLGEIIN—REOBENTEET A,
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