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snmpOK/cimOK — notmanageable
snmpOK /cimOK— unknown
notmanageable — ok
notmanageable — snmpOK/cimOK
unknown — ok

unknown — snmpOK/cimOK

EFROEAT —HZAOERIZLL T OHEY TT,

AT —H A IS

ok

1EH

snmpOK ServerView Agent [FH2 L TR0 w3, SNMP [3EEL TWD

cimOK ServerView CIM Provider (&2 L TV )5, CIM Provider (3%

ELTWS

notmanagble SNMP Z7-i%. CIM provider [TIHZL TURU

unknown AR IR A ]

4.12 FIE(FAR) VAT AR FEREND
BEARRET AP — RO VMR TRELTZNE L, Y — SUARNE O FEFEDO Y — S —FE3—E L7220
GaneVET, (AR AN AT LAOBERAAF L L2 F— Y ANMTFE ST %)
HHROP— " EE TR AN 0S8 ZY— SURRNNL—FEHIFRL T, — T TUF N ia kA L <72

Shy,

5 7I9—AF=H

» Windows/Linux ti#

5.1 SNMP R—Im
SVOM X SNMPv1 ([ZHERLL 7=FT w7 DA% R—RL TUWVET,




6 TIT—LERE

» Windows/Linux 1t

6.1

6.2

6.3

6.4

TV T I a

T == T I ar BT CELCFT, AR TE_ ORIV ET,

i HATREZR SC RSN D SLF 2T T — LV — V40T 7 ar BRI LIS & EHLIZ Y 7— a0
—IV T arEEDIET R TOT T — b — ) T I ar NEFIZEELR WG ERHD ET,

A=A N NE oy

® T Ui arORVYTOITurILET I THHTELa~ U RE CUL a2 RICRLIVET,

® v RIAUNIMALNS~IazEs | HELTHERTA5E . T RoTtNFIZL-TE, 77—
HZNIZZEADR DY E ORI TT —F 03537031, HIFHRICT —Z DT BV W RTREME D B
DET, TOHE ., ~Iailin k" (X T NI +—T—al) TiEo TLIZEN,

#l: “§_TRP” (F7v7THFALDEE)

® 64bit Windows OS ZfHL TG, 773arOof0 Y TOIF s T L5E LT T,
"C:¥WINDOWS¥System32¥" (& & 5 7 1 7/ 7 & % 8 & T 5 B X .
"C:¥WINDOWS¥Sysnative¥" 245 E L T F &S0y,
SVOM (% 32bit 77V —ardi-e 0S OfEARIZEYD, "C:¥WINDOWS¥System32¥" (3
H #8112 "C¥WINDOWS¥SysWOW64¥System32¥" |V X AL ZRENTLEWVWET,
"C:¥WINDOWS¥Sysnative¥"# 15 & 322 L CT"C:¥WINDOWS¥System32¥" 127 7 & A
TELINNTRVET,

OS DHARIZOWTIILL T2 L TTZEW,
https://msdn.microsoft.com/ja-jp/library/aa384187(v=vs.85).aspx

A—J
T ary DEY TTEED I A=V | OT 7 arZRETHHA . (A= T a4 27 TR %
SMTP OEEIFTEEEA,

A— L D4,
® T Ui arDENYTTIA—=N|OT 7 arEET D6 4 IC B ARGE (231 M) 5% E
T5L SMTP ([ZEo>UIZIELIEA— N DL B LTAT T 25 G DBHVET, TO8%5 . 1
BNT A T L TIZEN,
® (FAITEAREEERALISGA . A VORFENRT 5, bLUTR 5L ISR
WEERHVET, ((), &, <, 1,3, +)



https://msdn.microsoft.com/ja-jp/library/aa384187(v=vs.85).aspx

T P =T —EDOFMEBRC TNV AT LE 2—)

» Windows/Linux 1t

7.1

7.2

ASR&R D% iE
ASR&R D% ENEIL. SVOM/Agents (ZIFRFFESNFE A — 3K {ED BIOS,”BMC(RSB,”
IRMOIZES A EILE T,

WG HRINEE (PrimeCollect)
Wi E I (PrimeCollect) Z FATL72BE, CAS H—NxT —0fEELT — 7 ENRRSIIES
WZEMELRWGE 0BV ET, 2056 L FORARLHRL TSV, SVOM (77 82§57 T
FEEITLCODEAIR AL MR ERVET,

® SVOM LGt — RO TRy T —2AR—h 3170 FL 3172 FEMBAKSHLTNDHIE,

® RV — )5 SVOM 2% L CA RIS IELLAT 2 Tnb I e,

® SVOM DR Lkt & — SO ED A PRI TVET L,

8 MIB A>T 71V —%

» Windows/Linux £i#

8.1

Fo N =TGN DNT T

ARy " =R MIB 7 7 A V& B T 5 LIk o T ZOMERINOIRONT Ny T DFRIRBLOY,
ZAG LIy KT D EDOR EZATOZLNTEET,

2B, HOENLOMRDORY N —Ifids e — S UAMIR L TBBENRHDET, Bk D5, ¥
— A OFEFHILOther) ELE T,

9 ZFfih,

» Windows/Linux £i#

9.1

SVOM N7 7B A4 HHy b — 2R —h
SVOM [ SVOM D — "7 I F@EIZIBN T, F— "R 28RS, Y — "7 T ¥ T
ELTY 7 2y MOV — T LT LR DRy NI =R — AT 7B A TWET,

80, 135, 161, 443, 623, 3172, 5988, 5989, 9363, 16509, 16514
FIC<H— T FUHEE T, =B ET DRI T DY — D LRty N — 7R —MZT
IRABATWET, Floh— B EE L, RSN — NS LT, ERERy N — IR —NMIT 7
TAREITVET,
SVOM %, v b —ZR— P S COCH BN X2 S L TRV ET R FFELZ Y
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9.2

Fy N, LY SVOM (28 Gk LTV — T Lt vy NI — IR —h~D T 7B 2% 5/ LI WV ED B H
TAREENHLHGE L, R A DHLT L I MU CTR— AT T 5708 OXULEIT> TLTEEN,
MY — ROFEIHL OS I2k-o T, FEOT 78 ADNThIVR WSS RHVET,

Y=L BLOIP TR AL H %O
AL A=V LT — "D IP TRV ARKRAR, . DNS %7 4w 7 2% B W L-84 . ServerView
Operations Manager (Z& B2 M3 5720 LU N OEERS MBI T,
® Windows DA
LU T OFNEZERL TTZSVY,
(1) [mrha—n Vs, [T rr T sline] 2 BA<
(2) [Fujitsu Software ServerView Application Server &R L, £ RZ %7
VoL, BEA L AN—)V % FE i
(3) [Fujitsu ServerView Operations Manager ] & 18& R, 28 5 A2 Ab—/ L% Efii
%72%5. ServerView Operations Manager 2MEH 9257 4L 27 4 —E AL T,
ServerView Operations Manager (Z[A#Hl?® OpenDS(V6.00 D355)H LLIE
OpenDJ(V6.10 LARE)ZEHL TG B TEA L AN— DT (L7 ) H—
INOFR | F AT 17 TlX, [OpenDS ZA 2 Ah—/L3% 1 L<1EOpenDd %A
VAN D | B EEEIR L TTZEY,
R LT AL 7N —E A E R LHGEIOHRBEFOT L7 NP —E X
Al 3% ) A IR L TLTEEN Y,
® Linux D&

AT Oa< REFATLTLIEEN,

# lopt/fujitsu/ServerViewSuite/svom/ServerView/Tools/ChangeComputerDetails.sh

ERBRORELMRT DAY=V NERSNET, Ay =V TANZTH TS

Y= RURANMIEFTHIOY— 3L IP TRV AN G EL CTEST-E X LR DA NHVET,
ZDE . SVOM MWZETERTD IP 7 RL AT 72 ALET A LIC20ET O T, UL FOFIETEFH
DY — 4 OV IP 7RV ADEER = R 2 BRL TTZE0,

(1) F—URNLOBIR RO — B ERIRL, 27V 7 L ET,

(2) A=a—BIHIBRIZ2V 7 LET,

SVOM V8.00 LARF CTEF AL AN—/V%1To72555 13, ServerView Operations Manager D3 =1—
Mrvhe BEiZ 7> m—RL7- Java Web Start OfLE)~7 71 /L (Wrapper.jnlp)>5H ServeView
Operations Manager # L) TX7e{/20E 9,

FLEE . Java Web Start DL E)~7 7/ /L(Wrapper.jnlp) ¥ 7o —R L CREIL TSV,
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9.3

9.4

07 Ay a—IF O/ AT — R AT REZR ST

17 AL =W ORAT =R, A EHGEE S MEH FTRE T, 72721, UserAdministrator #£RR
ERFOL— VPO —F O R =R ET LA "E TN —T = a) | 2T 583
TEEH A, ZOMOMHERAZFF O —FNEH G BHO/RAT—RERET D5 E1E, "B FRET
R

SVOM KO Agents (2B 7p 1 — 3% E
SVOM Zi#E A3 512 7=>TLULF D 4 O — W R ENFIELET,
(A) SVOM O A AZ Vb — YR E
(B) SVOM 5B 50> Agents | ZEZ 7% E T DB M B /2 — I ERE
(C) SVOM 734 %5 OSARMC/ETERNUS DX (282t 3 AR H WO D 22—k E
(D) SVOM D —E A |ZBH§ 52— PR E
1/ N A WY 713 5 1 B 3

(A) SVOM OuZ A AZHWHL—HFRE

® SVOM DiEEmf CANZRDONET,

® SVOM O % OpenDS(7 7 4/ N E7-1E ActiveDirectory | Zi% ESIVTWET,

® OpenDS ZHHL TV AHE, 2— VAL FTOCFIIMEHT2IENTEEE A,
> =< 0N Y~@
> ZEH
> HARGERED 2 NARIF

® V6.20 WD SVOM T OpenDS/OpenDd Zfifi HL CW\A854 /SAT—RIZLL T O X

ITEHTH2ZENTEEE A, V6.20 LIFETIL, 7SAT — ROl H SCFITHIRIZHD FH A,

> "=\ [F+,<>
> ZEH

® OpenDS/OpenDd i FRFD L—HF//SAT — R D i KICFHL
> oI RT—REE 1000 SCF-LL EATRE

(B) SVOM »HEEAERIE D Agents |EZ R ET DA KB e —H
® SVOM IZHEWTU FEEi T 255G IZ2—F A/ SR —REROLNET,
> FORHONT E RIS A
> = RORE W TV =oAL
> NIV AYRI—UXEE T, LR—Ney M ER L, T — S~ ) & 5217
L7ea
® IR D Agents T LRl OBEAFF [T 57 N —T &% ELET, LilOBIEEITIHE .
FRENDA AT, RGO Agents TRELTZZ N—T AR T 52—/
—RE ASLET,
® W/ RT—RK AN DERICTH
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>
>

Z—H:20 CF
INAT—R:128 0

BLitixt 50> Agents T LRLOBUEZFF AT 27 L — T ORREIL, L FOIETITWET,

® ServerView Agents for Windows D&

oy

(2)
3

(4)

(5)

[Agent Configuration] Z &)L F£7°,

A —h—=[FT_XCOT7arTL] - [Fujitsu] - [ServerViewSuite] - [Agents] -
[AgentConfiguration] /> HEZ B L 97,

X2 U7 4R E X7 ZEET,

[RAY —=RIZLDREE AT DNCT = 7 ANVET

ZOHRBILF =y ATWRWES | LREOBIELITOHE b — 412D
—RlZROBIEE A,

(2= TN =T NNAEEDT N—T 22 ATILET,

SVIM %1 L C Agents A > Ah— /L LIZHE . b LUIAV A= LT 4 —R D&
YTy T LAV TR A2 8T AN — L LTS A TFUJITSU
SVUSER N A SIS TNET,

ZOWEBEITH ANETICZE B2 E L2 E 11X, Administrators 27 /L — 7 IZFT
BT 2=V EFEOBEEATIZEN TEDIDNTRVET,

NE AR Z 27y 7 UET,

® ServerView Agents for Linux O%&
77 A VI letclstvmagt/config | D [UserGroup IALE DT NV —T 4 ERELET, £D
% . ServerView Agents for Linux ZFEEILF7,
T 7 ANVRTIE, LT OERGHESITOET,

UserGroup=svagtuser

(C) SVOM 23450 OSARMC/ETERNUS DX (Z#5t 4 572D —H
® SVOM IZBW T FEEETH5AI2, T SVOM OO [FEE &R E] — [2—H/
RAT =R AZRIROY— 3D OS 1Zay AV A felpa—H 4 L SAT —REZREL TR
ERHVET,

>
>
>
>
>

s SYRAR L I 24755 O

A8 OS DRAR Y — Y AN T D55

ALy ad— VR~ 2=V T 256

VYN AT NE 2O [T A NS B
AN = e RS DY

® —Y/RAU—RF ANDEF K LT
V7 LB TIE, 7SR —ROSCFHEUTHIRIZHV EH A,

>
>

2—H 256 LF
IRAT—R:116 T
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9.5

9.6

9.7

9.8

9.9

(D) SVOM O —t A |2l § 52—+
® Windows BREZIC SVOM %A AR—/LF5F%IZ, SVOM O —E XA ThH [ ServerView
ApplicationService | 55O ServerView Download Service| #3173 52—V &% ET
HLERHVET,
W AVAN—VRLISMITRE | REOLETHVEE A,
WA =R O e K T4
> o120 T
> SRAU—R:63 LF

SVOM H—bE 2 Z LD E
N7 T 7 EOREUCZEY SVOM DO —EREAS (L L TWA T, 1 — SOy 7D
ZHEREMTOEE A,

BT 7 A VDR
SVOM/Agents BEE 7 7 A /L OFRE . BN, HIBRZ2E 1, BMEICREEZ MET ATREERHE4 DT,
~ =27 CREHS I TWODNE UM I U THOZR N TLIE &N,

Java Exception (Java #i4})
SVOM DA HUSH L, Java @ Exception 23384 T 2550360 ET, SVOM OEIEIZEZE T
HVER A,

SVOM 77+ A3 3 IP 7RL A
B NY AN RS TS EE RS ER— SO TP T RL RICKH L GRIEDN TEX ) 7854 SVOM
TIEEER R — S EF Ot TP TRV AIZKL TH T 7B AT ATREME N BV F 37,

P —R—F 8 MIB |22\
SVOM (ZiZ PO —R =74 O AFL7z MIB 3SHAIAENTOET,
oY —R =7 8D MIB IZB T 26 WEhEE, X ~BEAWLET,
MIB |ZLL O 7 /A ITAEARS AL TONET,
Windows:
<SVOM A AR—/L 7 4L X >¥ServerView Suite¥ServerView¥ServerView Services¥

scripts¥ServerView¥common¥mibs¥

Linux:

lopt/fujitsu/ServerViewSuite/web/cgi-bin/ServerView/common/mibs/

% MIB 77 ANV ETF AT 42 CH<KE, SNMPv1 JEROB-SITEETDa X MZ, SNMPv2
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WX D413’ DESCRIPTION”{TIC MIB D{EEAVA B D SR EH SN TVET,

LS TEBLT , XA A RARPTHILUTBWEHOETEEN,

728, SVOM (ZHLZSA EN TS MIB i1, SVOM DA E D /R —2 2T,

WE, XA LO%ST D MIB 2 AFLTLIESN,

SVOM (2 CxbJis Al fiE7e MIB D77 EFZOTERE UL, Novell NMS TIEBSNAHERUCHEL £
R

9.10 WindowsQOS O I7'rr 7 AlkiEI D "ServerView Operations Manager" (2250 C
WindowsOS #7277 A7 he LT, V8 LD (Java Web Start #{# L 72) ServerView
Operations Manager O/ AVl EZ KR TDHEE, 7747 OS OTFT A7y 7 kI
"ServerView Operations Manager"7” A2 L[ 70l T AERERE 1T A XN —Va fF A 22 H
@ "ServerView Operations Manager" NERSIVET,

Xdava DI PI—LSRIL T, A F—Fo b =7 7 ANV E TR L TOD A ITIIERS L E
A,

EFET 7 s g AERE ITERNS LD "ServerView Operations Manager" O7 A Ah—/L 51k
(e SLaECVES VA

CMS #7747 heLT-EEE T, SVOM IZBHRAL, 7oAV AR—/L TEET,

T AV AN VBRI B T AT by T R RSN T (A bEIRE N ES

» Windows
9.11 JREDTy7 7 —h
JRE(Java Runtime Environment)% 7 v 77 —h 2584 SVOM OLLFOH —E RZAE L L TH
5 JRE O7 7T — AT TTESNY,

LU FICREHDNER T, P —E AEFIE L TEE Y,
(1) ServerView Download Service
(2) ServerView Services
(3) ServerView ApplicationService

(4) ServerView Apache Directory Server (*)

JRE 27 v 75 —hLitk, LLF O, 5 IE LD LW ONEER T —E AZBIIAL TEE,
(1) ServerView Apache Directory Server (*)
(2) ServerView ApplicationService
(3) ServerView Services

(4) ServerView Download Service

A AN— LV FNEIC IV GFIEL WG ERHVET,
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912 VAT IT S
SVOM 1T 7 7 AN D EXRLZ R0F —H R A~DT I HEREITH>TNET, VAT LRI TS
Bpl2iX, MBS CEL TR ONEIZ SVOM DY —E A5 (L TLEENY,

oy
(2)
3
(4)
(5)
(6)

ServerView Download Service
ServerView Services

ServerView ApplicationService
ServerView Apache Directory Server (¥)

ServerView Remote Connector
SQL Server (SQLSERVERVIEW)

AT LRI T T AT % L FO@Y B IELT-O LM DNEER T —E A2 BIAL TZEW,

oy
(2)
(3
(4)
(5)
(6)

SQL Server (SQLSERVERVIEW)
ServerView Remote Connector
ServerView Apache Directory Server (*)
ServerView ApplicationService
ServerView Services

ServerView Download Service

A A=V FIRICIVIFELIRWIE R BRHVET,

9.13 Microsoft SQL Server O ¥ #7127 Z L0 H
Microsoft SQL Server O E 7wl Z L%+ 2556 . SVOM OY—E Z0ME IEL TWDE;
HVET, T, L FOTFNETH—E RO IE/BRIGZI T TTEI W,
UTOM~@)DH—EZDI BN 1 D THIEIEL TWeEE (D~@)DIEIZEIELET,
BRI SN TOWA Y —E R L, ZOFFEIEL TRBEET,
LUFOH—ERADIE AFIETHHONT R THIASN TG 1T, )HLOLEITHVER A,

(1) ServerView Download Service

(2) ServerView Services

(3) ServerView ApplicationService

(4) ServerView Apache Directory Server (*¥)

Microsoft SQL Server O W7 vr 7 L& L%, LL T 0@, 5 L L7=D LW DNIEFE TH—
EAEBAL TLIEEN,
(1) ServerView Apache Directory Server (*)

(2) ServerView ApplicationService

(3) ServerView Services

(4) ServerView Download Service
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B AU ANV FINAIZ LV GFELR WG E RSV ET,

» Linux

9.14

9.15

9.16

cron [2RERSNLYaT
EHNCT —Z DN I T T HATICDIRD Va7 I8 cron (RSN ET,
vaZ i
Weekly 138 (M H ., FERII AT DB AKAF) ZLIT — 2 _X—=2% 0Ty T LET,
Daily  :1 H (RN AT DBBIKAE) ZEI0T —F =D H N\ I T v T LET,
INBDOVaT % cron MOHAIBRLIZY, BRI L2 LW TLIZS W, BIERZNI S AT SO BER
DUTHRAF L ET, 7ELLIE, cron OHARAfERL TZEW,
NI T T T —=2E IROT 4L 7 NBL FIZHEAHSIVET,
fvar/fujitsu/ServerViewSuite/ServerViewDB/backup

BMESnL>2—H%/ 7 v—7

SVOM %A Ah—/L 3 5L, =—H" svuser, postgpls. 7 /L—7" svgroup, postgpls 2MEIILE
R

Ihoa—W N —70a—FID, ZV—7 1D, nZ Ay z/b R—LT AL IR EDETE L, #)
PRI Z TS O T, —UHTHRNTZE Y,

OpenSSL Sy —T D7 w75 —h
OpenSSL /S — V0T v 7 F—bEATI LU T O Av— U RFREN, SVOM 2 I LET,

Please be patient, it may be a lengthy operation ...

Shutting down sv_watchdogd: [ OK ]

Note:

If you uninstalled openssl, then ServerViewOperationsManager cannot work.

You need to install openssl, and execute the commands described below.

If you upgraded openssl, please check whether ServerViewOperationsManager works.

If not, the links to libraries may be wrong. Please execute the following commands

... (1)

SVOM Ti%, OpenSSL OT7AT7 IV V7% iES>TNET, D72, SVOM NA L Ah—/L &7
KHET OpenSSL o7 —2 DT v 7T =R eATo8, FAT7TV~DI7h3]i, SVOM D7 rtk A
[SVServerListService | SEEI CEEH A, ZOHE | LU ORI LEST->TTEEN,
SVOM, SVRemoteConnector TliE, ZIEILLL FOEPTCUL 7 & iE>TNET,
® SVOM
» [usr/lib/serverview

» libcrypto.so -> /usr/lib/libcrypto.so.x.x.x
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9.17

9.18

9.19

9.20

»  libssl.so -> /usr/lib/libssl.s0.x.x.x
® SVRemoteConnector
»  opt/fujitsu/ServerViewSuite/SCS/lib
» liberypto.so.x.x.x -> /usr/lib/libcrypto.so.xx
»  libssl.so.x.x.x -> /usr/lib/libssl.s0.xx
OpenSSL O7 w77 —NMZXo T 2% (lusr/lib L F) BEEINTWDEAIL, U Z7OEDEL
AT TLIESNN,
F72.OpenSSL 27 v 77 —hLIZHEIT. HEDOIFIATT7VEar—RT 57201 SVOM,
SVRemoteConnector D F#EE)Z1T > TSN,

# /usr/bin/sv_services restart -withSCS

Update Manager i KDY — SY AR~ — 7L — R0 " H i

Update Manager OFREZE T DB5XRICY— T L —RE “HICBEK(Z XAV RTL—R | B
FONLL CERRSIND Y — T L —R) LN TLIEEN,

CTHEICBGEIT o TS — T L —R{Z%L Update Manager CT7 v 7 —h & TH85A 13N L
TERSINOY =T L —RTRELTZ T ZHIBRL THOHBAToTTEE N,

Update Manager T7 v 75 —hL7= PSP 28 ENARTA NI L, F8CHEF/HIBREZIT o725

AN
(=

PSPIZE&ENDRTANIK L, FEICA L AN—IUIT A A=V &]ToT2854 . Update Manager
TIEFIINN—Va BB TEXEREA,

PSP IZEHENDRTANIKEL, PrimeUp ZFIH L CA U AN— /T o A A=V EATH 61
lsv-update-mgr-jp.pdf| D[ 777 —h~v X=X &M H LN T v 77 —ha[RE7 e R — R b
AVAN—IT AL ANV | B IR TLTZE N,

595 FireFox O7 —&%77F %

SVOM %A Ah—/L LTz AT A T SVOM (ZrZ 43 584 i35 FireFox (X OS ©7 —
X7 IFXEFELT —F%727F ¥ D FireFox ZEHTHLENRHVET, @URT —FT77F ¥D
FireFox 734 AR— /L S TWDDZRERR L TTESY,

ServerView RAID Manager TOR—IEFAEH
ServerView RAID Manager O~ ==7 /Wb HRE—MNEEOLE T4 FEHL =84 . SVOM £LTix
IEFEEIRIESA L7220 E T,
Agents [ZBWTHENERAESN CTHY, FEhiL /=515 RAID B#EDO AT —Z AN 45 TE 7T, RAID
Manager EDAT —XAHMENTEERE A, D720, SVOM ELTHY Y IVU AT AE 2—{ZB N
TUL N OHRERRREDAETET,

& IMFTRLIEILE I OFRHA | BLUAT —ZANELERINRY,
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9.21

9.22

9.23

9.24

® [RAID &7 (RAID Manager DOFEHE)) DU 7NFRENR, F2FXV 7 BA N TR
U,

T 7 AN AT LI XFS DY AT A T SVOM Z 4554
T 7 AN AT LR KFS DY AT L TClE, inode & 5732 D 32 fA R D85 01380 . 328 v D stat()
R —HDY AT LEBMN T — LRV ET, ZOX575E SVOM OEEICH BN AEL, IEFIC
BELZRWATREMEDS BV E T,
LU R OWF N OXP LB LB 720 E T,

® Ty ANTATLDYARL VT SA MR RD TN =T 1 ar &8T5,

® Ty ANTATAIXFS AL (ext3, extd 72EEEHT5),

ServerView Apache Directory Server #—EX[Z-2\\ T

ServerView Operations Manager DA Ah—/LEFIZIT L7 S —/ XOERIN | H IV T,
EAFDT AL 7MY = 2% ROTBEFOT AL 7MY —E A TORR ) 2R 56
[ServerView Apache Directory Server | #—E A [IA L Ah—/LSLER A,

Linux OS O/ —U7 w77 —MIDU T

Linux OS Tl % D/ —2 D7 v 77— 3R T,

LT 5 ServerView OH 7R —hxt5 L2 5 TH OS Tho Th/\wr—V &7 v 77— 52L
28D, ServerView 23 IEH ICEMEL72<72 2 FIREMESHV E T,

ZOE | B D ServerView 2 L Q=722 IVEMET D RTEEMED BV E T,

B AW WTHEELARWEA . Ty 77— Iy — Y2 ST ORI R L T
ServerView & Zff <7230,

RedHat Enterprise Linux . FireFox 7 5 ServerView Operations Manager %Bita425F
JIE
ServerView Operations Manager V8.00 LA D FK/~i% Java Web Start HERETITV E T,
RedHat Enterprise Linux T, FireFox Zfli 132354 LU FOFIAT ServerView Operations
Manager ZBAIG CEE 7,

IV 08, FireFox fikiC L T RARDE 5 RHVET,

(1) firefox ZALBIL £,
(2) https://<FEAN>:3170/nlp 1277 AL £,
(3) Twrapper.jnip ZBH< A H 725, [7'm7 T A TRRDLIZOM | 23R F7,
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] Wrapper.jnip % B < x
DI EMCSELTVWET:

|#| Wrapper.jnlp

271 LD JNLP 7 7 1 )L
2 71 JUDIERT: hitps://rx2530m4:3170

COMIPALEEDLSICRBTINMAATLEZ W

® 7055 LTHL(©): | Firelox Web 759 — @) ¢ |

O 7 ILEREET B(S) Firefox Web 75249 — (BE)

O s oESO D 7 1) 12V3Ws

| S |

| #vvtw | | oK |

4) v 7 LAORINE R TR RINDHD T, [usrfjavaljre</S—a >/binlfjavaws | 23R L
E3FA8

- 055 LORR x
‘ _2\" |Cj" usr HJava " |re1.8.0_121 H um‘
1@RR(L): ljavaws ]
1BAT(P) Bl v | BrX | BREER |
rfed |#] ControlPanel 6.1KB 20168128130
@ EBVE T 77 )L | |9 java 7.6KB 20168128138
[ work2 < x
root |#] jcontrol 61KB 20164#128138
CEZ I P lis 78KB 20168128136
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HVET, LLFO—F7 7 AV ZHIBRL TTZS0Y,
> Web 79U DA L H—Foh—RF774/L
Internet Explorer D&
[ —n]=Ar =y FTvarlz@iiL, [k &7 O TR ORI #eT
THIBR I ZBAE A2 =Ry b—R 7 7 AV OHIERZAT > TTESNY,
FireFox D&

=] —=[FTFvarlzi#l, I 28R, [ Ry T —7 | Z T DIy aX
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iz Web ~—V JHBIZH L4 FTTHE I ZFATLTTEEN,
» JRE DA F—Ryh—HFT77A /L
Java A ha— LRV EREIL A =Ry b7 7 ANVDIRE | FO 770D
HIER | 24T > TLTESV Y,
® Java DEF2UTAERELMERL TSI,
X2V TARELLL T OIDTHELET,
(1) Java 2 ba— L ZBEET,
(2) TEEM 27 2RI T,
(B) RE—TEXxalT ) —NREa—REHURR Y7 ANEIT vs [GHEE ) X 20T 4
A EBEET,
(4) TH)—BEZFRETIC RELDT TEITTHINCTF =/ LET,

10.13 FRIATAS BT HivZeuy
® Agent ® SNMP t¥=2U7 i E T ServerView SET AL —IaZH L TWDHIE%E
fERRL TIES WY,
13, =N ETOARIEZR SNMP SET #EZPi k5720 BEL Y —E AV — /45
AT —RRREDREZ BRSO LET,
» ServerView Agents for Windows D&
(1) TAgent Configuration | Z&E &L F9°,
A —h—=[FT _XTOTurZA] - [Fuyitsul - [ServerViewSuite] -
[Agents] - [AgentConfiguration]/HECEIL £,
2) TEX2VTAREIFTEHEET,
(3) TServerView SET A4 XL —1araZDOH— " ETHMITE T v I % A
ET,
(@) TR IRZZI) I L ET,
> ServerView Agents for Linux O#;&
77 AV etc/srvmagt/config | D AgentPermission | DfEZ 3| IZFXELE T, D&,
ServerView Agents for Linux Z#FFL#i L £9°,
HARGE OS BREEDGEOT 74V NI ER 3T ESILTWET,
® Ty ATUF—NDBRIEEMERL TIESNY,
T7AT I H—ZED ICMP(PING) £7- 1% SNMP A~ —~Mudp 161 F) AN RIS COER A
> 2 WS TS E R ETEBRER E 2T > TIESW, 77 AT U4 — /L DFERHIC DN T
I Z, A A=V L TND T 7 AT A — N TN 2T D~ =aT Ve T B{IEE0,
® M EER S AL TR W CIIRRBI KT AR Z AT R RS NER A,
TX1310M1, TX100S3 72& | FAIXT OFF RS TUOZROBETE Tl BT O H I3 R RS
FHA,

10.14 Uy TRy ORE fRERA TS/
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® Agent ® SNMP t¥=2U7 i E T ServerView SET AL — a2 L TWDHIE%E

flERB L C<7IEaWY,
B, =N ETOAREZR SNMP SET #EZP L5720 BEL Y —E XY — /5
AT —RRREDRR ELX BEIDLET,
> ServerView Agents for Windows D5
(1) TAgent Configuration ] ZCEIL £,
2 —h—=[FT XTOFrrFAL] - [Fuitsul - [ServerViewSuite] -
[Agents] - [AgentConfigurationl? S ENL £9,
@) TeX=VT7(BE 177 ZHEET,
(3) lServerView SET A XL —alaZdW— N ETHINIT DT =vr% A
ET,
@) TEH IRZZ2I) I L ET,
» ServerView Agents for Linux O%;&
77 A /V[letc/srvmagt/config | D [ AgentPermission | DfE% 3 IZFRELF T, ZDHk,
ServerView Agents for Linux Z#FFL#Ei L £9°,
HAGE OS BREEDHZE DT 74/ ME EA T3 NIRESNTHET,
T7AT VA — VDR E X e L TTIZEN,
T7AT I H—ZED, ICMP(PING) £7-1% SNMP 7" —~Mudp 161 %) 2N & CQonERA
D PRSIV TWDIG AT, W FRER E 21T > TIESWN, 77 AT 74—V OFEAINT- DOV T
X AV AR= AL TND T 7 AT I — VY T 2T D3 =27 VT ETES0,
T =Ty F Ry ZHEEEDMEH S TR WA,
TX1310M1, TX10083 72&, 7 =4y F Ry 7 PHEHSITORVEEIETIL, 77—k 4y
FRY IR EDHE A BFRRIINEE A,
ESXi #—/3Z CIM Provider V7.01 LURgZ AL AR—/L L TWDEREDS &,
YINT 2T UFyF N7 e AT LRI O BT HIENTEETD, LUTF OS2
TRENLETT,
FURIRFENE: ke
FALTURNER: 4 570k

10.15 PrimeCollect ®VE—rE G T2

Remote Connector %—EAMME (EL TWD ATREMERHV E T,

UE—FH0 PrimeCollect BUfHIZIE, BEtixf 4 — 3T Remote Connector ¥ —E AA3E
WICEEL CWARENHYET, 2 W7 15 HIEE (PrimeCollect) 23 R TR N A |
ServerViewRemote Connector H—t A IEF ICEIEL TWADMERL TLEEW,

TFAT VA= ORRE R L TSN,

TrAT T4 —/ZED, 3170 &L 3172 FDEWRSILTOER AL 2 ERISIL T D5 AT,
WERTREBRER EEAT o> CLTIESV, 77 AT U A— IV OFEMIZ DN TIE, A AR—/L LTS T 7
AT T4 — NI TN 2T D~ =27 VBTSN,
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B 58— 35 SVOM Tk L CA RT3 IEL AT 220 0 CUVRW RTREME RS SV E T,
Bttt — 38 SVOM (T L TA BT S IELS CED IR ESIL TV DLENHY
ES5AN
UTFDa~rREEITLT, EREICARIRRITON TODZEA ML TTZEY,
>  Windows D&
tracert <t — DALt a2 —F4><DNS V7 v 72>
> Linux &
traceroute <t — DI 2 —F 4> <DNS H7 17 A>
AEEDIEL AV AR—= L SHIL TRV AT BEVE DRSSV £ T,
Bt R — SOAXR Iy [ AT A0 I DAy = PNERRINDGERHVET,
ZAUE. SVOM oD ZERITH LT, B R — NIA L AR— /L SN TS ServerView
Remote Connector 25 SVOM ~D7 7 A7 U NBREIC KL 72853 Ay E—UTT,
> Windows BREDLH
ARy TV =
A~k ID 2370
V—2A: ServerView Remote Connector
Al IP=xx.XX.XX.XX
SOAP-ENV:Receiver
SSL._ERROR_SSL
error:140890B2:SSL routines:SSL3. GET CLIENT CERTIFICATE:
no certificate returned SSL_accept() failed in soap_ssl_accept()
ESjelEs
A~k ID 2370
Y —2A: ServerView Remote Connector
#E#M: There is a request from IP=172.26.70.12 whose SSL-Key-Certificate
cannot be verified.Please contact the owner of that system (to prevent
requests or to add SSL-CA-Certificate).
» Linux / VMware / Citrix XenServer / everRun MX EREEDE 5
ServerView Remote Connector[PID]:
WARN2370: WARN: SSL sends error for the 'handshake tests'. This request
will be ignored ! It might be missing encryption or problems with
authentications. For more technical information see following data:
ITP=xxx.xxx.xxx.xxX SOAP-ENV:Receiver SSI._ERROR_SSL
error:140890B2:SSL routines:SSL3_GET_CLIENT_CERTIFICATE:no
certificate returned SSL_accept() failed in soap_ssl_accept(
Frol
ServerView Remote Connector[PID]:
WARN2377: WARN:There is a request from IP=xxx.xxx.xxx.Xxxx whose
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SSL-Key-Certificate cannot be verified. Please contact the owner of that
system (to prevent requests or to add SSL-CA-Certificate).
MM xxx. xxx. xxx. Xxx | |ZIX TP 7R AR IO ET,
ZDAy =V SNIZG A TN T OMERZITI2 > TTIES W,

» v ==7/VIServerView T — % I R GBAE I L O F N — 2D HERR
(user-mgt-jp.pdf) D4 CMS LEIEXIG /) —RKCThD SSL FEIEOE L | Z5EhEL
TWODMERL TTZENY,

> <UAT L4 >scs.xml Ol<wecthost><y AT L4 ></weethost> | THESILZ< A
T 54> SVGOM Z AL AR—/L L TS — S THLHNEIDHERL TTESW,

>  <UAT A4 >scs.xml Ol<wecthost><y AT L4 ></weethost> | THESILZ<v A
T LA >EH LT, BRI — DU AT A4S IZIEE TE O EID R L TL
Jt={AN

i # ping <> AT L4 >

> 08 OTURIFVTHNAHFIT"SCSCA*" LT 7 ANV IR DML TTESW, ZDT 7
AVSHIBRSIL TS E ServerView Remote Connector M5 Ay — U238 4L
R
T I HIVNILL T D/RIATY,

Windows E&5%
C:¥Windows¥Temp¥
Linux/VMware /Citrix XenServer/everRun MX Eg%
/tmp
E/elEs
/var/tmp
[SCSCA* | LV 7 7 A L3I A | ServerView Remote Connector % L EIL C
FZEW, FRHEE%b A=V SN L5613 SVOM DA Ah—/UZLY,
AERAEZFHIER L, ~==7 V[ ServerView T — Y& B 38 HE RS O B~
—ZDOHERR ] (user-mgt-jp.pdf) D4 CMS L& PG/ —R T SSL FEHFHDE R
ZEREL TN,
® LIRS — 30 VMware O 5
B XD VMwareESXi O34 UE—h)H PrimeCollect Z BG4 5ZLIXTEER A,
® XIS iIRMC OH5
R Ge— 0C ServerView = —3 = hE72 L ServerView Agentless Service 23 /L
720FE T, #ELLIX, ServerView PrimeCollect Hiiliini#E 4 eLCM PrimeCollect | 2 i
LTSN,

10.16 System Event Log N#E /RS20
FHENRELGG, —ET7 702U TRERZEL TTEI,
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10.17 BERREE RN T 2R RE LT T — 2 b — L BEIELZ20
LU R ORI 3 56 | Stk NIy T AR R LT T T — b —L D
T ar NEWELIRNWZERBVET, ZOHE . 77— — /LA ERREIZ " — R DE) 2 Tl "
TIFRTOVP— 3 2R TLIESV Y,
® SVOM ZARAE (7 AR) VAT WA AR—/L LT,
o "Hr— OEWYT" (T, HE(LY TN =T FORAE (FAR) VAT LD SVOM EFREL T

W5,
O RLRDTT—ANREFIRIEE ENT v (7T — D4 i Server changed state) Th
o

10.18 ALy abm— /L Rv3— ¢ TLEVMEE RN TERL
Agents V7.30 LIBEOBEARIGY— NI LT, ALy v afR— VR 32—V 2 LD LE MERAR
217986 SVOM 1 V7.11.12 DIRRIZL TIZEWY,

10.19 Y—=T7 IR THENROT — BB RIS RN
Y= T I TH T Ry M ERBR LB ERE T RERE DT RSNDIERHET,
ZOE T EMRRZ F L TTZS0,

10.20 [EEEHE]— [V — O E]NOEEAR G — SOFE E W 23R R TERU
® Remote Connector —E A& (L L TRV ERERL TIE S,
® Ty ATUA—IEY, AR—h 3170 FE 3172 FEDHERISILTORWDMERL TZE,
SVOM %R —3/27F 147k PC HLE L TODEE, SVOM-EER G- — 721 ¢
137, 77U -EERRG T — S HB R L TLTEEN,

» Windows
10.21 79—2L—L — A—LiE(E
TT—2I—)UZBWT IRD 2 DOBRENSNTNDE, Ny T EZ G LTBEOT 7 ar BNFEITE
NI ERHVET,
® TULa A NEERRESN TS
® EUTONIY— BT RTCOVP— S LIS TRESHLTND
ZOBENL, 77— — N OE L TONT — OB EE [T R COP— TREL TLIZEN,

10.22 SQL Server 1354 has Ayz—v
SQL Server(SQLSERVERVIEW)# —EREEFFIZ, LT DAy E—U A ha s S
A nHESTH, SVOM OEMEICEITHY A DO THEML TITZ3W,

L~)r LT —
A~RID :17053
V—2 :MSSQL$SQLSERVERVIEW
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DoDevIoCtlOut() DeviceloControl() : AL —F 47 VAT TT7— 234(5 —4NEH
WZHVET, )NFEELEL,

10.23 ROR/VIOM #:A7E#5EC SVOM O i i 23 IE 7 12 F R S7an
Windows E&551235 T, SVOM & ServerView Resource Orchestrator(ROR) / ServerView
Virtual-IO Manager(VIOM) M 447342804 . SVOM B E/- 1307 A B LU T Ay
T URRRENLGEDHVET,
LDAP =7 —:
=PRI T DR DT l2D | TAL 7MY —E AL DBE R LI,
could not connect to server

ZOREBEEEEEEET 5729121, [ServerView Apache Directory Server | —t 2% F L #)
LTLEENY,

SVOM VB8.50 Uil & A lE, THHHEELEL THXAIZAF Va2 —J 128 IR TS
SVApacheDSRestartTask Z &L TESV, ZNAFNCTHZE T, Ml A 0 K 0 4731
ApacheDS 2 FitEIL £,

Fio, THEHOREICE T ApacheDS A BT AR MA LT CEET, FAIRATVa—F|C
kS TS SVApacheDSRestartTask #3279 2 HFM 24 8 L TLEEW,

» Linux
10.24 SnmpTrapListen 7oA 800145
B % . SnmpTrapListen 722 XNT Y T SAG MBIV GE T D& TLET,
7y 7 ZAGALBRIRFIZ AN — | 162 D NERIEAE 23 HH2R72V R Tl SnmpTrapListen 7 0 A75& T
SNTIFE->TLENET,
SnmpTrapListen 7" R2EAREEFE > TODEETE, A—hF 162 ONEBEN EF /7258912
REXITV, SVOM O —ERZFREEIL TZEY,

» VMware
10.25 7L —F#—,3 kD VMware ESXi @ IP 7RL- 278 0.0.0.0 E3R&H, B TER0
P— RYZANI T, 7L —RH—,3 =D VMware ESXi @ IP 7RL A 0.0.0.0 EFREN TERNT
ERVEN AT LG GOV ET , RKMEEZRRICH LT 5720 DL FOMEREITV., TDREZIC
VMware ESXi 288k T2, BEZICRIERBAELTZSG AL FIEROMEREI T TTEEN,

1. FohT—I A B —T 2 AAvmkX IZRAR MAC 7 RLADED Y THIL TR )
ESXi O T —7 A —T 2 A AvmkX AR MAC 7RV ANED Y THNTODIRIE TR A

L7, KB MAC 7R A X VMware fHIZ[E A OREEEE00:50:56:xx:xx:xX | THANE D> THER
TEET,
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vmkX O X (21T, BIEEHL QAL Z—T oA ADT S DADET,

[vmkX (Z#10 4 THI TS MAC 7 RLAD R I71%]

(1) vSphere Client T vCenter Server(} L<iZ ESXi)iznr/ A LET,

(2) ARG, k5D VMware ESXi #58R L £7,

B) H-AL DS T a0 LET,

4 N=FU=7 DI %y =2 122707 U TRIEAA Y F O —Hirb, SVOM THEEKL TWHD
VMkernel Port ZFFAREAAN Y F DT T4 %) 7 LET,

(B) FAEA YT DT /T A DOH T, R—bD—EH5 SVOM THEEL T % VMkernel Port %
BIRLET,

(6) A DWimEDINIC ZEIND MAC 7RL A% HERLET,

(%l 7ik]
® [ESXi Shell "oAT98%6:
(1) ko= REIATLET,
# esxcfg-advefg -s 1 /Net/FollowHardwareMac
(2) ESXi#r— "zl Ed,
(3) ESXi Hr— NEE#I%, ROa~vREFEITLET,
# esxcfg-advefg -g /Net/FollowHardwareMac
Value of FollowHardwareMac is 1
REDANI2o TNDZEEMERLET,
(4) SVOM ETT7L—Riv— OfBEREITVET,
® [Restore Network Setting | % FEIT3 554
(1) VMware ESXi ®=>— L ClRestore Network Setting | #FEITL£7,
(2) SVOM ETT7L—Riv— OfBEREITVET,
FE) Bzl z%e ., ESXi OXy N —7%E T KEASyTF  R— T —7"
vmknics OFRENFIIILINES, ETHRIT, Fy N —IREOHNRE R L TS
7230,

Fio, LLFOFIATEE D MAC 7 RLUANEIRON - FHIHFELET,

(1) VMware ESXi @Y — VT <F2> F—%fL, Customize System A==—7%iEZH)
LET,
TR T NARRSNIZD, root L—HFTRZ A LET,

(2) [Configure Management Network] -> [Network Adapters]Z#&RL 7,

(3) vmkX (Management Network) Tffi 3242 NIC(vmnic)% 1 iR, Enter ¥—%
TFLET,

(4) Esc ¥—ZMTL, LLFOAYE—URNRRINTEOIYZ BRI CREE XL ET,

Configure Management Network: Confirm
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You have made changes to the host's management network.
Applying these changes may result in a brief network outage,
disconnect remote management software and affect running virtual
machines. In case IPv6 has been enabled or disabled this will
restart your host.
Apply changes and restart management network?

(5) [Restart Management Network] ZIRLET, L FOAyE—URFREINTZH, Y 2k

RUET,

Restart Management Network: Confirm
Restarting the management network will result in a brief network
outage. It may disconnect remote management software and affect
running virtual machines.

Restart management network now?

2. VMware ESXi (245 MAC 7 RLU A iz BT L7aWABAEL TR

ESXi (Zi%, NIC B —R72REN—R&HztT o7 %0 MAC TRV Az BT L2NWA BE2300 %
o OS BMRFFLTVDMAC 7 RL ALY XA L —RIRE#L T o — 7L —RFD MAC 7
R AN =L TODDERERL TTESW,
FEAMIE. VMware £ OLL T Knowledge Base Z#HERRL TLZEWY,

Knowledge Base:1031111

vmkO management network MAC address is not updated when NIC card is replaced or

vmkernel has duplicate MAC address (1031111)

10.26 VMware vSphere ESXi 5/6 % — \OEEAEANH 2G5
VMware vSphere ESXi 5/6 $—/ DA% ServerView ESXi CIM Provider % L C{75%5
CIMProvider % VMware vSphere ESXi 5/6 @ sfcbd ¥—t AREpEAF L TUET,
Z D728 sfebd —E AN IEF IZEMEL TV 2 & VMware vSphere ESXi 5/6 — /SO IEH
WATZEE A, BN ETFITIT A TWRNGA | sfebd —E AN IEF IZEIEL T DR L T2
AN
F7z, sfebd r—ERZFIEE)THZ L8, EFICERMTZAIIIRGERHVET,

[sfcbd 47‘~t“x0>ﬁ@%hﬁ¥£)
® ESXi Shell 2261794
(1) VMware VSphere ESXi 5/6 #—/ 0 ESXi Shell (Znr/ 4 LET,
(2) Dz~ REFEITL, sfebd —ERAZAEIELET,
# /etc/init.d/sfcbd-watchdog stop
(8) WDz~ REFEITL, sfebd —EADIRIEEHERLE T,
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# /etc/init.d/sfcbd-watchdog status
l'sfcbd is not running | & /I SFLAUIRE IEL TOVET,
(4) ROa~UREELITL, sfebd Y —E A% EELET,
# letc/init.d/sfcbd-watchdog start
(5) kD~ REFATL, sfebd Y —EADIRREZ R LE T,
# /etc/init.d/sfcbd-watchdog status
lsfebd is running | & H A SHAUTIEF ITEBIL TOET,
® vSphere Client 2617956
(1) vSphere Client 7°5 vCenter Server F7-1% ESXi RANMIBZ A LFE T,
(2) EMNZRRSNDAL RN NN RO ESXi AAMIRL, [HER) 2 7 -
V7M7) - TeFalT47n7 74V ) @Rl ET,
(3 P—vRDIT T 15TV I L =R TaRT4EHEET,
(4) TCIM H— R &@LU, [T vav | R w70y LET,
(6) =R avRTHEILJZI) Y7 LET,
6) Y—tR avRTItEIZ7Vy I LET,
KRB 2~ ROGE, ZALT VN TRIT 258030 ET, 207, B
Z 77 LU TLIESNY,
(7) vSphere vSphere ESXi 5/6 #— 3¢ ESXi Shell (za/ 4> LET,
(8) kDA~ REELTL, sfebd —E ADRIEZ AL 3
# /etc/init.d/sfebd-watchdog status
l'sfcbd is running | & /1 SHAUTTEF ISEBIL T ET,

ULk
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