®
BB A S R — B AT FUJ]TSU

FUJITSU Software ServerView Suite
ServerView Operations Manager V7.11 L&

R

2017/7
101-010 Jix



BR

Bl D BD0T ettt bttt b et b et ae e
Bl GG NI 00 ettt ettt ettt et n ettt et et n et et an et et ananean
B BT TR coveoeeceeeeeeeeeteeebeeetees
1 AU AR TV e
L1 BARITRBEDFETE oottt et
1.2 JRE DAL AR T L ettt ettt et s e e e at e e ebe e e s be e e abeeeteaesbeeeaaraeans
1.8 JRE DBEIE o eioeeeeeeeeeee ettt ettt ettt ettt ettt ettt ettt et ete ettt et e et e et e ereeneenns
14 RYBT IR BDREIE oottt
D N N RO
2.1 TALZRIY—ERIZ Active Directory ZfEHL CWO5GEDT 7T —hMU AR/ e
2.2 TALZRNH—ER|Z OpenDS, OpenDd #fEHL TWDEDT 7 7L —RAAR—/b ............
2.3 SVOM V7.20.04 7BDT 7 7L R ettt sttt
2.4  Red Hat Enterprise Linux 7 L~ ServerView Operations Manager O AN—/L ................
B I A (Ve RO PRRT
3.1 MRTFRUATE VA DL TIERIE (oot
3.2 Java ZE T SVOM DT L AL ART Il ittt ettt ettt
3.3 SNMPETAPA.CONT DTEFR ..ovviviieieeeiieeete ettt ettt ettt et e ettt e eteeeteeateeaeeaeeeteenseeseeseeaeennes
4 H o RURROD B BEL .ottt
4.1 F BT R D ST e
4.2 TRUAVRT L RDEEER oottt ettt ettt ettt et ettt r e eaeeaeens
4.3  LAN JURABLZEAT o U DI 0 D REIE cveeviereeteeteeteeteeteetee ettt ettt ettt et et ere et eaeeaeeneeaeenas
4.4 T /NURRODIT ATR TR Lottt ettt ettt ettt ettt r et ere e re e aeeaeereeaeens
4.5 Citrix XenServer DEG . ...cooiiiiiciceiceeeeee ettt ettt ettt ettt ae e eaeeaeenas
4.6 VMware ESXi T SOXEER ..ottt ettt ettt ettt aeeaeens
AT AT /% e
4.8 = NUANMIFEREINDIAET AN T AT IO TP TRU A o
4.9  PHEGTANT AT AIZR T2 SNMP R U7 et
410 BEBEIRTBZE TR T 0T i
411 AR AR T AT BIRFIREIUD oot
B T T AT T ettt sttt sttt
5.1 SNMP /NI 8 ittt ettt ettt ettt et ettt e aeeteeteereereeaeereeaeereereeaeas
B T T AR ettt ettt
6.1 T T LI IU B T T U AU A ittt
6.2 T TATEIT i
6.3 A e e e

Bd A TL DA ettt ettt ettt eans




T V= RTFT = HOFEIZRIRC L T IV AT I 7)ottt 8

T 1 ASRER DEETE eeeeeeeeeeeeeeeeee ettt ettt ettt ettt e et e eae et eete et e eteeteesseteeaseeseeaseeseenseeseenseeaeenseas 8
7.2 2N EE (PrimeCOLlect) ..o.ooueeeeeeeee ettt ettt ettt ettt eae e e 9
8 MIB AL T L ettt ettt ettt et et enteeerteaaeen 9
8.1 R RT = IRERRIDIDINT T ettt ettt ae s 9
O D ettt e et e te e et e eteeete e et e eteeatteebeebeeateeeareeateeaaeesraans 9
9.1 SVOM BT ZEATDIRYIT =TIR R oottt sttt seseas 9
9.2 Y= ZBIIP TRUAREFEIZDHEIE (oot 9
9.3 BT AL —PFD/ AT — R FTBEZR ST oottt 10
9.4  SVOM KON Agents (2B 72T ERIE coooiieeeeeeee ettt ettt ene e 10
S T AV 0 )\ B S | 7 R = NSRRI 12
9.6 BHIEE T 7 AL DRI oottt ettt ettt ettt as et e 12
9.7  Java Exception (Java fFlF5) . ...coiiiiieeeeeeeee et 12
9.8 SVOM IRTTEATDIP TRL A ittt ettt ettt sae et e sttt s s sateesenaeeons 13
9.9  H—R/8 =T SBLMIB UZ DU N Tttt ettt s et ssssssss s s s eseseseas 13
9.10  JRE DT 7 T =Pttt ettt ettt ettt s st tens 13
.11 S RTINS T T 0T ettt ettt ettt ettt e eteeeteerean 14
9.12 Microsoft SQL Server D HT T TT T ADIEH c..ocvvieeieeieeeeeeeeeeeeeee et 14
9.13  CroN ITXRFETALD T T T oottt ettt ettt ettt ettt et et reereere et et ereene e 15
9.14  BIIEIUD T T ILm7 ettt 15
9.15  OPENSSL /X7 = DT 0T T Pttt ettt 15
9.16 Update Manager {#ifHFF D — SRR AT —/ST L =R D ZEBEE oo, 16
9.17 Update Manager CT7 75 —hL7= PSP IZ& FNAHRTA /NI L, FEICHEB/HIBREIT o725
B ettt ettt a et b oAbttt bbbt et A et b et e bbbt bbb ab e et et e bbbt e bbb b s s s an e et teteee 16
9.18 M T2 FIreFOX DT =TT 7 T 0 oottt ettt ete et e e ea e sae e 16
9.19 ServerView RAID Manager TOMR—FEGZET oot 16
9.20 Ty ANV AT LN XES DV AT A ET SVOM ZfEH T D855 i 17
9.21 ServerView Apache Directory Server H—E RIZ DUV Tt 17
9.22 Linux OS D /307 =TT 07 T =TI DU N Tttt 17
1O BT T IL T =T U ettt ettt ettt ettt b ettt b et s bt a st et se st te s eneeaenns 17
10.1  HEET ARDNIEHT LEZRD7RUN ittt ettt ettt 17
10.2 = SOV R AR AT BE L ZERETUD ittt 19
10.3 SVOM @z =7 —nE Rx&5 (HTTP 500, HTTP 404 <° Internet Explore TIZZ~<—
TATFRIR TEFTA 788 ettt bbb bese e 21
10.4 Java 7 7L yhOu—7 427 O2T SVOM O A3 IE F IZFRRSIVR e, 22
10.5 SVOM O [ 5t A IA PRI MDDt 22
10.6  SVOM BB — /N IZ0T A L TEIRUN et 23
10.7 (AT F R = [ AT LARUIRT JONEDLFAUIT T D i, 24




10.8 ALy akR— A Rv3—Y v BICERENPRES TTJERRIND e
10.9 SVOM DA EF IZEMELZRW (B AT X TPHLD, 7V —=2F2) e
10.10 V2 I IVV AT AL 2= DRHEGETRIRETUD oottt
10.11 RV T DZAGITIREREIDIDNID oottt eae e
10.12 Single System VIeW J3BHA72U Vit
10.13 FRBUAT DN ETUT AUZRU N ettt ennan e
10.14 T4 YT RO OFRIE FEBRIITETRUN it
10.15 PrimeCollect DUE—REFAN TEZRU N ittt ettt
10.16 System Event Log Z3ZEREFUZRU N ittt
10.17 BN BEE N Ty a5t R LT T 57— 2 — L DSENELZRUN e
10.18 ALy ¥ afR— /R —U Y CLEWEREA TERU e
10.19 =T TP TR R OF — P BERFTRICFIRSIVR e
10.20 [EEARE]— [ — DR E D OER R — S OREM AR R TERU ...
10.21 77—/ — A= JLIE[F oo
10.22 SnmpTrapListen 7 B ADEENIT 2 .oiiiiieieeeeeeeceee et
10.23 7L —F%—,3 E®D VMware ESXi @ IP 7KL A28 0.0.0.0 S REH, B TE7A0
10.24 VMware vSphere ESXi 5/6 — /SO RN S (e,




mICHIZ

AEXL, ServerView Operations Manager V7.11 DUEIZES#E T AL FO~=a27 VO RIE#R T, K
ELBHARDANS BT U T O7=2T Vb T RSN,
® ServerView Operations Manager Vx.xx (sv-operations-mgr-jp.pdf)
® ServerView Operations Manager Vx.xx Installation under Linux (sv-install-linux-jp.pdf)
® ServerView Operations Manager Vx.xx Installation under Windows
(sv-install-windows-jp.pdf)
ServerView Event Manager (sv-event-mgr-jp.pdf)
ServerView Inventory Manager (sv-inventory-mgr-jp.pdf)
ServerView Threshold Manager (sv-threshold-mgr-jp.pdf)
ServerView Archive Manager (sv-archive-jp.pdf)
ServerView Performance Manager (sv-performance-jp.pdf)
Base Configuration Wizard (sv-base-config-wizard-jp.pdf)

ServerView Online Diagnostics (sv-onldiag-jp.pdf)

PrimeCollect (sv-primecollect-jp.pdf)
® ServerView TOZ—HEH (user-mgt-jp.pdf, sv-user-mgt-jp.pdf)
K=o T VLD xx [IZIFENAN—Ta B 5B AVET,

B XfRAN—Var
AREZ, L FD/3—230 0 ServerView Operations Manager (UL F SVOM)Z 512 TWOET,
REORIGS—var 0 V711 LI
V5.00~V5.51 {22\ T, ServerView Operations Manager fifi /& 15 #[001-009 il =2 L T2 S0,
V6.00~V7.10 {225\ Tid, ServerView Operations Manager i & 1% #[001-027 kiRl LA A SR TL72
YN

m A E®
1 /AN NVEH

» Windows/Linux 3L/
1.1 AHIRRORE
TITPHET /AT BIEIC, SVOM A AR— L SNF A — SOFAM, Gro b —2 EDa
— )b LLIL<HRARME > <DNS $7 497 2> | A4 FifER CEDHINTHESN TODLERHY E
9, DNS % — O E., bLULIERMD hosts 77 A /WNZH —NDHBEANE LIUI<HR AN
><DNS #74v7A>L [P 7RV AZBMT 5728 L C, A RIfRR TEAIDITHREL TTEE,




SVOM % A2 AR— L LT — 230 Th . SVOM 127 S CF7 72 A HA100%. B4 H 50
RARNMLE LLIT<R AN > <DNS H 7 4o 7 ZSHRA HRIETEL IR ESH TWALERHY F
D
LU FOITHET A RTRR DR T L0 B L TLTEE 0,
® Windows D&
tracert <R AR >.<DNS 7 47 2>
il

tracert svomserver.psd.cs.fujitsu.co.jp

® Linux D&
traceroute <A, > <DNS ¥ 7 17 A>
1 :

traceroute svomserver.psd.cs.fujitsu.co.jp

7236, IPv6 & IPv4 DRI INA NI Ie>TODGE . 77U FIC AN LR AM A LI <BAM;
> <DNS #7427 2> 126 LT, SVOM DA AR—/LIFIZ A LT=F— 30D TP 7RL AN fiF
RENDMENRHVET,

B2 X RAM G LI T<R AR > <DNS 37 497 2> [1IZH LT, A AR—LERFZ A S LT —3
D IP 7RV A23192.168.0.21728 @ IPv4 O T RLATHAHDIZKL T, IPv6 D/L—T /N7 TR A
(172 E DN RITIRR SN DS . —EROMERENN IE R IZEIMEL £ A,

1.2 JRE AV AR—)L
SVOM DEMET 24121, —MIl(SVOM %A AR— /L35 — O, 7747 MIl(T =77
ZUH T SVOM %27 2 A)NCH, JRE(Java Runtime Environment) %A > AR— L5 FE A3
HVET,
Windows DA, TNEIUIA L AN—F2 JRE 1% 32bit L CTHHLLENHDE T, OS 23 64bit
72572 LT, 32bit Bl JRE A2 AR—/L LTSN,
Linux ®4 . OS LRIL T —%727F ¥ (32bit |21% 32bit, 64bit (213 64bit)D JRE &4 AR—/LL
TLIEEWY,
B, v =a T MIERE SN QDAY vy — =g LR DD JRE 2 3254 . B ERGE
IILERA,

» Windows
1.3 JRE OFE

JRE(Java Runtime Environment)23/3—a2 6 777 —h 19 LIBEDOEA | Java 22 ha—/Lo%
KT, TR D Java Plug-in ZFNZT D CTF =y 7% NUTTEEN,
ZOERBIE, T7HNTIETF =B A THES, LFOGIETHERLET,

(1) = hr— b 3pnb, Java A ba—/L SOV EBIEET,




1.4

Q) TEEM ) # 7 2 mIN L F7,
(3) & E]-1Java Plug-in| ZB&E 9,
(4) TR Java Plug-in ZHNITHNCT =/ BASTWDLZEEMERLET,

o R — IR —hOFETE

Windows Server 2008 D&)A —NEID Y TERE T, BAtGR— 2 B 9-5& SVOM/Agents 73 H
T HR—hEHEA L, SVOM, Agents NEEE) TER2D G ERHVET,
BHAAR— R EA L T D86 . SVOM/Agents Off 7R —hEREA LU ERICIEE L TESVY,

2 A Ap—JV

» Windows

2.1

2.2

2.3

T AL 7 NP —E A2 Active Directory i L TWA5ED T v 7T — U AR—/L
SVOM WMt 357 4L 7R —E &2 Active Directory 2 L TWDHA T, 77T —h A
h—L %47 572554 . SVActiveDirectory.ldif & AL R —hTHMLENRHVET,
SVActiveDirectoryldif ™A R —bhFIEOFHMIL, v~ =27 /L[ ServerView TO = — & B |
(sv-user-mgt-jp.pdf) D [ ServerView = —EFL?D Microsoft Active Directory ~Dft& |1%45
FRLTL7ZEW,

T 4L 7 NP —EZ(Z OpenDS, OpenDd 2 HL CWAGE DT 7 7L —R A Ah—
Jb

SVOM (Z[Afifi?> OpenDS (V6.00 D¥5E) , H LI OpenDJ (V6.10 LARE) 2L T2 546 T,
SVOM O7 v 7 7' L—R AL A=V %&4T 572556 . OpenDS Directory Manager D/SAU—R737
74D Tadmin (2R ESILET,

SVOM 7o 7 7L —RHNAEED/NAY =R R ESIV TG, . AT —ROREZIT->T
<TEEW,

SVActiveDirectoryldif O R —kFEDFEMIL, ~==7 /[ ServerView T — 4 H |
(sv-user-mgt-jp.pd) D [ FHFEFRSINIZ2—HF D/SAT—RDOER,/ AT |22 TLES,

)

SVOM V7.20.04 7"6D7 771 —R
SVOM V7.20.04 357 v 7 7 L—R 35854, V1.20.04 7 > A A=V LT 1% THI LRI A A
AR—/LLTLZEN, SVOM V7.20.04 6D T 7 7L —R A ZAh—/UiE, FF AT ST ER A,
SVOM V17.20.04 &7 v 7" 7L — R DB RO WA —E T 5856, V7.20.04 TT7AR—RL
7= NURNET v T 7L —R %D SVOM IZAV R—RC&EET,

® OS(KBz&ETe) BFEIL

® SQL Server O ANAIL
T F 7L —R#%D SVOM TH— RUANA L R—hLT2#, - — RURNUA DOEENFIC DNV TH
HENDMETT, = NYRND I AR —KA LR =KD TiE, SVGOM O~==7 )V




(sv-operations-mgr-jp.pdf) #Z L TI7ZE0Y,
T —H_X—A(SQL Server) D377 7 VAN X, SVOM M [E—hRE DL E LMFF A LT E
Hh, ZD7H, SVGOM OT7 v 7 7L —RTIEEMTEEE A,

» Linux

2.4

Red Hat Enterprise Linux 7 _E~~ ServerView Operations Manager DA Ah—/L
SVOM V7.11.09 LARiT%Z RHEL 7 _E~AV AN—VF 5855 Jopt L/ZRIL/ S—T 1 ali~r kL
TLTEEWY,

lopt B3P N—TF 422 NZw T hEIVTODY A VAT AREIRFIZ SVOM 2 H B EIL /A,
F721%, SVOM V7.11.12 LIRA Zfl FH<TZ S0,

3 TUAA—)V

» Windows/Linux Fti#

3.1

3.2

INT = VAT X DU TR — R E

NI F =<V AR =X DL R = EHELZEE SVOM 27 A Ah—/LF 5L, SVOM —
Agents MR EDZERNECET, SVOM &7 A A=V BRI, ST LR — O E & iR
LTLEEWY,

Java & Te SVOM O7T A Ab—)L

SVOM O~==T7 /WZfit>T SVOM DT > AL A=)V adTo7214I2 Java &7 A Ah—/1 L TL
728, 728, Java DT AV AN— U DT TV — g 7p 8T SN QO N R R LT
MHATSTLTES VY,

» Linux

3.3

snmptrapd.conf O EF%
SVOM %A Ah—/ L LT=E. lusr/share/snmp/snmptrapd.conf (ZLL T OITAGBRRINET, 20D
171X SVOM %7 o A A= LT 5 Th BIBRSN TR TeEF L0 ET,

traphandle default
/opt/fujitsu/ServerViewSuite/web/cgi-bin/ServerView/SnmpTrap/SnmpTrapListen

KARFETIIN—VORE E 27 CRislich COET 2, FERRITIE EREA 1T CRtsisnE 7,
HUWVI—=Tar®D SVOM Z A A=V LI ZED D056 TV S ADIGF PR STEELRDD T,
UV SADIFHRITIHL TTZE0Y,




4 P— YR DEH

» Windows/Linux 1t

4.1

4.2

4.3

4.4

4.5

P — R ITEZ DT
P REBEERT AR, [ — & A E R AN TEET, ZOHE — KA ARERC, L8
("M#& ~ | ¥+*2/;, ORE) | ZEAIFMEALRNTZSN,

Tl

VXA T L — R DBk

YRV ANT L= REY— NYRANIREKT DL, B F OV — T L — R ATREE R E T, 208
B =T L—FD IP TRV AT~ R AT L—R5 BB BRGS L ET,

TRV ANTL—RIE, =T —RNEHESI T D LAN R —h, MAC 7R AD/NSWIE, 7
O, WIEATRERIAT IP 7RV A& L3, £D7=9, LAN R —hOdREEZ(LIC > Tid, —3Y
AN LD IP 7RV ANEE T HZEmHVET,

IP 7RVADEENZRETHIZIL, Y —"OT 2T 4 DT —RD R T —ITRUARETTL—R
IZZDT RLAZWOBME AT HICF = 7% AT, F8EFTREZR T RLATEHL IP 7RV AZRIRL T
AN

LAN TTEtZIToTWAHEA DR E

P—RTL—RTF =2 RED LAN TLE(LZTT>TOBHA, v R OA T L —R a4 — /Y 2k
IBEELTZBIC LAN TURALZI T TS — 3T L—RD IP 7RLAR 0.0.0.0 EFRSNOHE
BBHVET, ZOBE . TTELEIT> TS — AT L —REH L — 8L LT — U A M fE 3]
ICBERL TS,

P NYZARD I AR —]

P — NYR NI AR—K T2 7 7 A I — R TH AL R — T AN A RE T, 7 —H_R— AR
OS MESTWTHAL AR —FTHZENATRETT,

7272, Linux |ZA Y Ah—/L &7z SVOM ~A R —h 3534514, Windows (Internet Explorer)
T Linux ® SVOM ~7 7t ALTA LR —FLTLTZE,

TIAR—=RLIzN =g LD SVOM \ZD I, 77 ANEA L R—hTHIENTEET,

Citrix XenServer DR
® XenCenter D7 — /LY — S TEBEII COAAE— I3 LT, SVOM A L TRl
%Yt XenCenter Tl L CWOAEBFHER D —H T B Mroot 72L)% SVOM Dl =
— YRR =R BT o0 ERHET,
® WD XenServer ZELD TV —AT —/LEVERKL TV A EREE T XenServer O AE— /3
% SVOM TEHH 95555, FiE D XenServer (A 305 FIEEME D BV EF, XenServer,
AR — N DIFRA TG T 272012, = UANIBELZIN TS XenServer, (AEH—/3




4.6

4.7

4.8

DDV — AT — )LD~ AH ) —R E7p 5T S XenServer (2T 7B AZLTWET, ZD
72, 245D XenServer, (AR — \D{FET HEEE Cld~A% /—KR® XenServer (ZEfif
ISDIPDFREMED D E T, ARITBREEIC K> TTLRVET O T, FANZRBER O A
1T TLIEENY,
BT OREZATOZEIZI AWM SELZENTEET, BEISCTRIELZE H
L&, GEIZRTIHICOW I~ =27 LA B RLTIZE)

(1D H—=NUANIBEESIL DDA — DT T2 & ET,

Q) [y U —Z/SNMP] %7 %#Bi&E7,

(B) #T7NIZHD [R—=V 7Rl ORET FEE] 22BN, AJMIZ 0 ZRELE

j«o
EREREAITOZEIZID, REEEF LIAREY — RO HRINELITHYEW 2R —Y T %
170720 E7,

XenCenter DR ENEIZOWTIE. XenCenter DA F-He~FEFEL TZE N,

VMware ESXi t— /S Gk

B G th— 3L L C VMware ESXi H— 34— RURNIEERT LB, SVOM O [FHH % E]
— [2—=PRT—R] (2T, #RH— 3D OS ([Zu/ AU RERa—P 4 LAY —REFHELTH
SLERHVET,

AR — N
SVOM (W T R 7 by =7 % — RUAMI B G L T2 54| Bl T ORARS — S I2xi LT
SNMP 7 7&A&1TVET,
ALY 7 b = 7 e — NUANMIBGR LT BRI E SV TND A2 =T 403, Bl T OARS—
ZHBI &N ET, P —NUAMIBEZ L, [— DT v 37 1] — [RyhT—2/SNMPI¥7 %
FAWT, BV — DA =T A BT OV THERZAT > TLIES N, A2 =T A4 BRI -> TS
Bt RAE =7 — AT ET,
o AR — TR T T2 E T 556 AR —/3 T SNMP #—bE 2% E# S5 0022
NHVET,

® HHIRIELE TNy T DHER,

® LU NVAT AL a—E B (AR — DA | RN ATREZRIE B ICHIIRAHV ET) .

= NYRANMZERSNARAIE(T AN T AT LD TP TRV A
P NYRANIERINDEIB(F AN AT LD IP TRL AL, — RO T 0T 4 SATE OB
ETEET, JBOIE(F AN AT AOT— DT’ T 4w E = "OTRLAXT DT RLA
EPTAEEDEZ AL TLTEENY,
72120, ROBAITIELN IP TRLVAICH B EES 2 5N ET,

® EFXCEINYTHN TS IP 7RLATIH AN

® (LY Ty =T FEFL TR IP TRLA




4.9

4.10

4.11

AR AN AT M2k 5H SNMP R —Y> 7
SVOM (%, —NUANIB GRS NTAAR(T AN T AT MR ESILTNDHAETO IP TRLAIZRL T
SNMP R—V> 7 %ML T,
¥ iE D IP 7RV AIZD I SNMP R—U 7 %4752 8T kR EE A,
2L, = O T RT TR TREE 0 ISR ETHIEIZID . B OIHR(T ANV AT A
W2 LT SNMP AR—V 7 % —H 772 W IO T HIENARETT,

® HJ— URRLY SNMP 77 &2%42 L LT MEAR(Z AR S AT DETRIR LA V7Y v 7 A= 20—

O — T T BRI,

® yhJV—Z/SNMP 47 DR —V 7 MROE B CHREICT =y 7% T, 0 BEIEE,
72720, B EE Eh T HERAR(T AN AT MKk H SNMP AR —V 7 3 iE5h L 72 b7 | AR
(F ANV AT LOAT —H AR T /a0 E T,

(=7 r 7 4] — [Ro "7 —27/SNMPIY 7 T E AT REZ: [HEFRIRREE N T 7 ) 1%, *E 5t
—INDAT—=ZANLL T DINTER LG ATy TR B LET,
® ok — notmanageable
ok — unknown
snmpOK/cimOK — notmanageable
snmpOK /cimOK— unknown
notmanageable — ok

notmanageable — snmpOK/cimOK

unknown — ok
® unknown — snmpOK/cimOK
FROBHEAT —FAOEHRITLL T OB T,

AT —HA P=U S

ok EH

snmpOK ServerView Agent T2 L TRV, SNMP [HRAL TV

cimOK ServerView CIM Provider [ZJ5Z L TV 2 A5, CIM Provider (3
BLTWD

notmanagble SNMP Z7-i%. CIM provider [TiinZL TR0

unknown 2 TR— R N OSH] AR RS

RAB(F AR AT DN REND

HARBET AP —NO VMBRFE TRIELTNAL, $— U NE I O KPR — B3 —FH L7
PANBHOET, (HEF AN AT DO EEIELTZAY, H— S RN TN
KEDOF—_"EETeARAR OS A — SURRS—FEHIRL T, — T S0 s A L TLT7
Wy,




5 ToO—hLhF=H

» Windows/Linux 1t

5.1 SNMP ~—rg
SVOM i SNMPv1 IZHEPLL 72 bTw 7 D I mF R —R L TWET,
6 TIT—ALEE
» Windows/Linux F£i#
6.1 TI—DII—NL T art
T T —DL— )V E e ONT 7oa B E R CTEA TR, ARl oRLlinET,
i FTREZ2 LF-UND LT 5T T — IV — V[T 7ar B AL fEH LT I —201
— )L T arh ez _XRTCOTTI—L)—)L T ary NIEFIZEEL WS RHNE 1,
6.2 arlILFELT
® T U ardENNYKTCHOI T s T LE T THHATESa~< R CUL a~ U RIZIEHET,
O v RIAUNIMABNS~InE S HEL AT AHA . ST BTN EICE->TUE, T —
ZNIZZEARHY  FOHIE TT —Z N0, FREVIZT — 2352 B2V el GBI S
VET, ZOHE . ~/adilin %" (BTN 3—T—ay) THE-TLIEEN,
fil: “$_TRP” (:F7v7TXANDEE)
6.3 A—JL
T arDENY TTEEDOI A=)V | OT 7 aZiRETHHEE. (A= Ta T 4127 Tl
SMTP OEEIFTEEEA,
6.4 A—)LDOIEA4

T arOENNYRTTIA—V DT 7 ar B ET D56 FAICHARGE (AN T) ZXETDHE,
SMTP (2L TUEZAE LIz A= VDL INCFAVT T DA RHVET, TORE . L4 IIT A%
BAERHL TS0,

7T P —NRTF —HDFHEMERC VTNV AT HE 2—)

» Windows/Linux £i#

7.1

ASR&R DE%iE




7.2

ASR&R DERENFIL, SVOM/Agents [ZITfRFFsERE A, h—K{kD BIOS, BMCRSB,”
iRMO)IZKs IS ES,

P2 WHE U EE (PrimeCollect)
ZWHE B EE (PrimeCollect) 2 EATLTZFE, CAS — =T —ofEET T — e E MR RSIVIETR
WCEELZ2WGERHVET, 2056 L TONELZfHRL TIEIW, SVOM (7 78R T57 50
PEFTL QWD AR X G L7eET,

® SVOM ExtGeth— DO TRy N —2AR—h 3170 FL 3172 BEMFAKINTNDHIE,

® X5t — 3 SVOM IZx L T RIS IELAT I TND I L,

® SVOM DOFEE LR — "OFEHEOESER TN TNDIE,

8 MIB A>T 71V —%

» Windows/Linux Fti#

8.1

S AN = Al N

Ky N — VAR 0D MIB 7 7 AV & %4k 3 D 28I Ko T ZOEIRINOIRONIC ST vy T DR IREB IO
ZAG LIy KT D EOREZATOZLNTEET,

2B, HOENCOMRDRY N — I ide e —/ S UAMIBR L TBBENRHDET, Bk D5, ¥
— A OFEFHILOther] ELE T,

9 ZFfih,

» Windows/Linux £i#

9.1

9.2

SVOM 737 7 EAF 5%y NI — IR —h
SVOM % SVOM O — AT IUHFREEIZIBNT, — SR T DB T — 37 T il T
ELIEY 7 Ry MNOH— T LT, L RO Ry N — IR — b7 7B AZATWET,

80, 135, 161, 443, 623, 3172, 5988, 5989, 9363, 16509, 16514
AU — T TP EE T, — 5k DRI T D5 — D LR Rry N — 7R —MT
JRAEATWET, Tl — " EBEEK I, BERSN = NI LT ERER Y NI — IR — NI T
TARZATWVET,
SVOM &, v hT =R =R HF SN TN TH BN EE R MEEEL TRV E T, RELZT T
Fy N, Y SVOM (28R LTc Y — 3T LRy N — IR — b~ T 78 2% B G LTV EO R
TREADHLGEITIE, R G DHLT 0y I MIITTR— N BT T 5728 DX EIT TSN,
MA— RO OS I2L- T, EREOT 7 A TON WG ERHVET,

Y= A BLOIP 7RV AL BH RO




9.3

9.4

AV ANV LTz — 3D IP 7 RLVARHRANM, , DNS 740 7 ZAA B LT 6 LU N EFATT D40
ERHVET,

Windows EREZDE G, > ha—/oXpx D[ 7a 75 AEHEE | T, TFujitsu Software ServerView
Application Server | ZEIRL T, EH | HRF 277U TEBEAL AN VEEEL, D% T
[Fujitsu ServerView Operations Manager | Z#i®RL TE B A AM—/L &L L £7,

723, ServerView Operations Manager 2l 3257 4L 7R H# —E XL T, ServerView
Operations Manager (Z[AHl?> OpenDd Z{# L TG (EEAAN— DI F 4L 7 N H—
NOER )X AT a7 T, [0penDd &AL Ab—/L§ % & fERIRL TTZSW, #3274 7b
U —E2ZEE T L5 DOHTBAEDOT AL 7N —E A% 35 ) 2R IR TTZS0,

Linux BREOG &, LT Oa~ o ReFETLET,

# lopt/fujitsu/ServerViewSuite/svom/ServerView/Tools/ChangeComputerDetails.sh

ERBEOREEMERT DAY=V NRRSINET, Ay =I5 TANEIToTIESN,
F7o, = NURNIZE BRIV — 40 IP TRV AR SR E L T 2R ERDHADRDHVET,
FOYE . SVOM WEHFTD IP 7 RL AT 78 ZAUEHTHZ TR0 ET O T, IRD IFHETEH{TD
P K OVIP 7RV AD AR = R ZHI R TLTEE 0,

(1) H—_URNEDHIBRRI ROV — A ZRIRL, 57V 7 LET,

(2) A=a—blHIBRIZ7)y I LET,

0y A =P DAY — R AT REZR ST

17 A=W ORAT =R, A EHGE S BMEH FTRE T, 72721, UserAdministrator #£RR
ERFOL—PRMDO 2 —F DAY —RERET GG "F TN —T—al) | a2 T 5280
TEEH A, ZOMOMERAFF O —FNH G BHORRAY—RERET D5 E1E, "B FRET
R

SVOM K O Agents (2B 7p 2 — W R IE
SVOM ZiEH T 512H72>TUL T D 4 FEO 2 — PR ENFIELET,
(A) SVOM Ous AN Wb DL —H R E
(B) SVOM mHEEMKISD Agents (B TR E T DB B/ — R E
(C) SVOM 234 %50 OSARMC/ETERNUS DX (2825t 4 B W B D2 — VR E
(D) SVOM D —t A2 B % o — W% E
DLFlizZnbaiiiLE T,

(A) SVOM ouZ AN HWDL—HFRIE
® SVOM DiEE i CANZRDLNET,
® SVOM O3 % OpenDS(7 74 /L N 7213 ActiveDirectory IZF%ESALTWET,
® OpenDS ZfEHL TWAGE, 2 — AU FOLFIIMEHTHZENTEEEA,
> =] [+, <>UHS 00 ¥~@ )
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>z
> HAFERED 2 AT
® V6.20 LVAEiD SVOM T OpenDS/OpenDd i L TW\HH A /SAT —RIZLL F O SCF
T AT EMTEER A, V6.20 LLE T, /SAT — RO SC I HIRIZH D 8 A,
> "=
>z
® OpenDS/OpenDd i FRFOD 2—HF/ /N AT — R D KILFHL
> a—HPIRT—REE 1000 SCFLL R ATRE

(B) SVOM >BEEA%RIR D Agents ([ AEZFRE T D5 Al LB g —4
® SVOM IZHBW T FTEET 52— AR —REROLIVET,
> BRI E RIS A
> [ ROFEE  EEH TV =D& — BRI A
> NI F—UAYR—UXEE T, LRy MARR L, T — S~ H | 25T
L7 Ee
® EEUINAD Agents T ERLOBMEAFF /] T 57 N —T HELET, LELOBIEEITONE .
FoRENDZ AT\, B D Agents TRELT-Z N —F IR T 52—/
—REASLET,
0 —Y/RRU—RNANDEK LT
> 2—H:20 0T
> /RAT—R:128 LT

BE x5 Agents T FELOBMEATFAI 75627 VL —7 O%EIX, LLFDFIETITOVET,
® ServerView Agents for Windows D4

(1) TAgent Configuration | ZiEEIL £,
AL —h—[FT_RCOTrrFL] - [Fujitsul - [ServerViewSuite] - [Agents] -
[AgentConfiguration]/>HiEE L F97,

(2) TEX2VT R EIF T EREET,

(B) RV —=RIZLHREL AT DINCTF 272 ANVET,
ZOHERBIF =y ALTOWRWGE | ERROBEZTOSEICb 2 — P41 2D
—RiIskOLNEE A,

@) Ta—YIN—T DT N—T 2 & AJJLET,
SVIM %f L C Agents A Ah— /L LTz 5 b LUTA AN— LT P —RD&
Ty UV E R CERE LRI TICA A=V L2 A TFUJITSU
SVUSER A SIS TWET
ZOHE BT AU QA E L% A 1%, Administrators 7 /L— 7 12
BT =Y LB EEITO LN TEDIDNTRVET,

BG) LEHIRZ ATV IUET,
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9.5

9.6

9.7

® ServerView Agents for Linux O%&
77 A VI letc/srvmagt/config | D [ UserGroup | \IALE DT NV —T 4 &R ELET, €D
. ServerView Agents for Linux Z#fEZ#EIL£7,
T 7V RTIE LR OEABRESHTOET,

UserGroup=svagtuser

(C) SVOM #EAfxt4:> OSARMC/ETERNUS DX (Z#5kt 3572 D —H
® SVOM ([ZBWTLL F&FEMTLHEEIZ, T SVOM OO EEEHE] — [=—3/
RAT =R AZRRDOY— 3D OS ITr7 A A Rglpt—P 4 LR AT —REFREL T
ERHVET,

>
>
>
>
>

Y= SURP LS FEPHIE 217956

A8 OS OFREARN Y — Y AN B GET A4

Ay yai— VR X =Dy 2 T o5 6
SN AT W 2 —DIE B (8T L A BN T HEE
AR —UIEHREF TR T o056

® o —HW/ AU —RANDRRIFE
V7 LB TlIL, 2XAT — RO SCFEAHIR I HV EH A,

>
>

—4:256 LT
IRAT—R116 T

(D) SVOM OH—t A |2 52—
® Windows BREZIC SVOM %A AR—/LF5FEIZ, SVOM O —E X Th b ServerView
ApplicationService | 55O ServerView Download Service| #3173 51—V A5 ET
HILBENRBHVET,
® ET . ALAM—ARLISNITRE | AHEOLETHVEE A,
A=Y RAT = RO g KICFHL

>
>

2—H:20 LF
ISAT—R 163 LT

SVOM Y —tE & & [ th xS
N 77T EORTICEY SVOM BhE OB —E A% 2 (L CWA R, — OO T 7 D
ZHERE N ThIVERE A,

BE# 7 7 A )L D
SVOM/Agents BHE 7 7 A /L O BN, HIBRZRE 1, BRI R L KT A REMENHV EI DT,
V=2 T IREH SV TV N A LM T— I T2 TSN,

=

Java Exception (Java #14})
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SVOM D AZFALDHEX, Java @ Exception 2334 T 5550360 ET, SVOM OBIMEIC 2T
HVEE A,

9.8 SVOM 37 7tA4TAHAIP 7RLA
P RYZNMIBEEESN TOBEE RS — "D TP TR AZK L TEEN TE ) - 7-384 . SVOM
TITEARRT R — D EF O TP TRV A L TH T 7B AZATH Al REME N HV F T,

9.9 Y —K =T 4HMIB 2>\ T
SVOM ([ZIE PP —R =71 IO AFL72 MIB 23 ZA R TOVET,
oY —R =78l MIB IZBT 2B WE b, X ~BREAWLET,
MIB [ ZLL T D7 4 /L Z ARSI TUVE T,
Windows:
<SVOM A AR—/L 7 4/ % >¥ServerView Suite¥ServerView¥ServerView Services¥

scripts¥ServerView¥common¥mibs¥

Linux:

lopt/fujitsu/ServerViewSuite/web/cgi-bin/ServerView/common/mibs/

% MIB 77 AV 2T X AT 42 TR L, SNMPv1 I OH A 13 5eiET D= A M, SNMPv2
WX OH413"DESCRIPTION”{TIC MIB D AVAZ DB EHINTLET,

FLEiSN TBLT | XA DA THIUTXBRWEHOELTEEN,

7235, SVOM IZHHAIA £ TS MIB 1%, SVOM OAFH Y KD/ —5TF,

WH., A LIS TH MIB 2 AFLTEE,

SVOM (ZTxtis Al REZ2 MIB D7y 7 EZDIERIZ UL, Novell NMS TRIESNDIEZAUTHEL F
B

» Windows
9.10 JRE 77’5 —h
JRE(Java Runtime Environment)% 777 —h 2584 SVOM OLL T OH —E R%AE L L TH
5 JRE OT 7T — A ToTTEEN,

LU FIZFEdDNER T, P —E A% AE IEL TS0,
(1) ServerView Download Service
(2) ServerView Services
(3) ServerView ApplicationService

(4) ServerView Apache Directory Server (*)

JRE 777 —hLict%, LT 0D AF 1L O L DNIEE TH—E A& B L TTEEVY,

13



(1) ServerView Apache Directory Server (*)
(2) ServerView ApplicationService
(3) ServerView Services

(4) ServerView Download Service
FAVAN= IV FIEICEVFIELR WG E DBV ET,

9.11 VAT LN IT
SVOM [ ZH 7 7 AN DEEZHZ LT —ZR—=A~DT I AETH>TVET, VAT LI T
REIZIE, EZEE TLL FOIEIZ SVOM O —E A%&4Z L TLIEENY,
(1) ServerView Download Service
(2) ServerView Services
(3) ServerView ApplicationService
(4) ServerView Apache Directory Server (*)
(5) ServerView Remote Connector
(6) SQL Server (SQLSERVERVIEW)
EEN T EREEWIIETITVET,

A A=V FIRICIVIFELIRWIE R BHVET,

9.12 Microsoft SQL Server O #7177 A0 A
Microsoft SQL Server O W #F~7'vr 7 L&A LG, SVOM O —EZAME L TWDEGAE 0
HVET, ZOHE L TOFIETH —EAOE /Bl E1T - TTEEN,
LTFOO~@)DH—E 20501 1 DO ThFIEL THE (D~@)DIEICIFIELET,
BRI LSRN COD P —E R T, TOFHEIELTRBEET,
UTFOHF—E2DIG | fFET Db DORT X THIASIL TS &1 LD EIIHVEE A,
(1) ServerView Download Service
(2) ServerView Services
(3) ServerView ApplicationService
(4) ServerView Apache Directory Server (*¥)
T DINETH— 2% £,
(1) ServerView Apache Directory Server (*)
(2) ServerView ApplicationService
(3) ServerView Services

(4) ServerView Download Service

B AAN— IV FNEIC IV GFIEL WG ERHVET,
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» Linux

9.13

9.14

9.15

cron [DRERSNHY a7
EWRNZT —Z DRI T T HFTHTZDOIRD a7 M cron [ TEFEFESNET,
vaZ i

Weekly 1M (M H, FERIES AT DB AKAE) ZLI2T —F =%\ I 7y 7 LET,

Daily : 1 H (FFANIT AT DBBIKATF) ZLICT —FR—ADFE 7w\ 7T v T LET,
INbDTa7 %, cron NHHIBRLTZD, SN LIZDLARNTIZE W, EIERFZNIS AT SO B ER
DUTIRAF L E T, 7ELLIE, cron OHARAfERL TZEW,
R T 7T —=2FT, WDOT AL 7 NE T ITHEMNSIET,

/var/fujitsu/ServerViewSuite/ServerViewDB/backup

BiEhs—Hrn—7

SVOM %A Ah—/L 3 5L, 2—H" svuser, postgpls, 7 /L—7" svgroup, postgpls 2MEIILE
R

Ihoa—WI N —70a—FID, ZV—7 1D, nZ Ay z/b R—LT AL IR EDET L, #)
PRI Z TS O T, —UHTHRNTZEY,

OpenSSL /S —V DT 7 F—h
OpenSSL /45— 207 7 F —MeATH L F O Ay — Ui gL, SVOM 235 IELET,

Please be patient, it may be a lengthy operation ...

Shutting down sv_watchdogd: [ OK |

Note:

If you uninstalled openssl, then ServerViewOperationsManager cannot work.

You need to install openssl, and execute the commands described below.

If you upgraded openssl, please check whether ServerViewOperationsManager works.

If not, the links to libraries may be wrong. Please execute the following commands

... (1)

SVOM TCiX, OpenSSL O7A7 IV 7 %&iE>TWET, D78, SVOM 231 Ah—/LS{7z
KRBT OpenSSL o7 —2 DT v 7T —heATH8, FATTV~DI7h3i, SVOM D7 rtk A
[SVServerListService | DSEEI CEEH A, ZOHE . LU ORI LEST-> TSN,
SVOM, SVRemoteConnector TliE, I EILLL FOEPTCUL 7 & iE>TNET,
e SVOM
» [usr/lib/serverview
> liberypto.so -> /usr/lib/libcrypto.so.x.x.x
» libssl.so -> /usr/lib/libssl.so0.x.x.x
® SVRemoteConnector
» Jopt/fujitsu/ServerViewSuite/SCS/lib
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9.16

9.17

9.18

9.19

» liberypto.so.x.x.x -> /usr/lib/libcrypto.so.xx

»  libssl.so.x.x.x -> /usr/lib/libssl.s0.xx
OpenSSL O7 w77 —MIZXo T 2% (luse/lib L F) BELSINTWDEAIL, U Z7OEDEL
AT TLIESNN,
F72.O0penSSL 27 v 77 —hLIZHEIT. HEDOIFIATT7VEar—RT 572011 SVOM,
SVRemoteConnector D F#EE)Z1T > TSN,

# /usr/bin/sv_services restart -withSCS

Update Manager i HEFOH— SY X~ — T L — RO ZH AR G

Update Manager OFREZE T DF5XRICY— T L —RZ “HICBEK(Z XAV NI L—R | B
FONLL CTERRSIND Y — T L —R) LN TLIEEN,

T HEICBGEIT o TS — T L —RZ%L Update Manager CT7 v 5 —ha{TH85A XML
TERINOY =T L —RTRELTZ T ZHIBRL THOHBIToTTEE N,

Update Manager T7 v 77 —hL72 PSP {Z& FNAHRTANIXIL, FEITHE
BIHIBRZAT > T2 B
PSPIZEENDRTANIK L, FEICA LU AN—IUIT A A=V &]To 72854 . Update Manager
TIEFIINN—Va EFBTEXERA,
PSP IZEHENDRTANIKEL, PrimeUp ZFIH L CA U AN— /T o A A=V EATH 56 1%
lsv-update-mgr-jp.pdf| D[ 775 —h~v X=X &M H LW T v 7 7 —ha[RE7 e AR — R b
AVAN—IT AL AN—V B IR TLTZE N,

i 95 FireFox D7 —%77F v

SVOM %A Ah—/)L LIz AT 5 EC SVOM (Zn 7 A 584 35 FireFox (X OS ©7 —
X7 IFXEFE LT —F%77F v D FireFox AT H2LENHVET, @UIRT —F77F ¥D
FireFox 73 AM— /L ELTWDZ iR L T2,

ServerView RAID Manager TOR—hE& 52 B
ServerView RAID Manager O~ ==7 /W LHHR—MNESOET 2 I =54, SVOM &L T
IEHEMEORFESN R0 ET,
Agents (2B W THENMERIEN THY ., EfEL 784 RAID B#HORT —Z 2N EfG &9, RAID
Manager LDAT —HABEENTEERA, ZDTH, SVOM LLTHI VI VU AT AE 2—(Z8 0
TUTORERRRENPELET,

0 [HEEEERE  OAEE . BLORTF —ZARELLE RSN,

® [RAID #%7&) (RAID Manager DFLE)) OV ZNRRINR, TV 7 RHE R TIHe

VY,

16



9.20

9.21

9.22

T AN AT LW XFS O AT 5 BT SVOM %4 45854
T7 ANV AT LR KFS DT AT L TE, inode & 5732 D 32 fA R D855 0380, 328 v D stat()
1OV AT LREBN T — L0 ET, ZOX5%E5E . SVOM OBIEICH BN AL, IEFIC
BELZRWATREMEDS DV E T,
LU R OWF N DOXP LB LB 720 E T,

® Ty ANTATLDYARE VT SA MR RD TN =T 1 ar &8T5,

® 7 ALY AT A% inode32 AT T ar T NS,

® T AL ATAIZXES ZEH LV (extd, extd 7l a T D),

ServerView Apache Directory Server —tER{Z-D\ T

ServerView Operations Manager DA Ah—/LEFIZIT L7 RS — XOERIN | H I8V T,
DT AL Y —E 22 | R OBEFEDO T AL 7 Y —E X TORR 2 RINLTZ5E
[ServerView Apache Directory Server ] —E R |IA L Ab—/LZILEH A,

Linux OS O/ X0/ — 7 w757 —MNI DWW T

Linux OS Tl % D/ —2 D7 v 77— 3R T,

LT 5 ServerView OH 7R — kx5l 725 TH OS Tho Th/\wr— V&7 v 77— 52E
128D, ServerView 23 IEH ICEMEL 7272 2 FIREME S HV E T,

ZOE | BT D ServerView 2 HL Q2722 IVEWET D RTEEMEDHD £,

B E AW W THEELARWEA ., Ty 7T — bl — Y2 LD R R L T
ServerView & Zff <7230,

10hF TNy a—T 47

» Windows/Linux £i#

10.1

BEfGe T AR IE i &7 H72 0
® T RTOHEAMNEMITRLRWNES

R JEL A KAl
PING OiEERTET | LAN 23S TRV, 72 | PING 28N@0 £47: 2 PING %
WEE A, X LAN O#SeR LS | AL TIZE W, PING @
TRV AERHIET, BTN A | BEE T AN

ROV — NI 74T Ur— | FATENFEE A, PING 2385
NTHEEENENTWAES | IOICLANREZ REL T
MHVES, S,

® [SNMP DI H N IEFIZRBRWEE
R JRIA Pyl
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SNMP #—t 275
JSBE DY ER o

T75 AT U —I)7p T
SNMP(R—h 161/162)i#{E 23

Tr7AT T4 —IV D% E & MERL
TLIEEY,

HEWr SN TOER AN ?
SNMP Service —E A&l | SNMP Service ¥ —t 2%l #)
L TCWETN? L&,

SNMP Service —EZADFK
ETEHY— D IP b0
AL DPHESN TWEE A
e

SNMP ®#%E(SNMP Service
AR S SN/ Ry S = SV S Al SN
snmpd.conf) Z fEFE L T 72X
AN

[ ) —RZAT | OHE B NEFITRBRVES

R JIA] popd
ServerView Agents | ServerView Agents 731 A | ServerView Agents {2 Ah—
MOBINENRHVERE | —LSNTOETHN? NLTLIESN,

Aos

ServerView Agents O —tE
A(ServerView Server
Control —EA_ eecd V—Ft
R)DEENL TONET D2

ServerView Agents O3 —tE&
PEIEL TWD A ITEEIL TS
Jt={AN

ServerView Agents O —tE &
DEEIL TWDIGAETT, FREEIL
TLIEEW,

[T ARNTy 7 | O B N IEF IR BRNES

IS

VS

*HL

Py TEZITTVE
A,

BRY — "IN Ty T RS
FHF DR BT TUNVET ) 2

Y —Milo> SNMP Trap
P2 EE L TOD)EREL
TLIEEWY,

SNMP D&% E(SNMP Service
= AO T NT 1|
snmpd.conf) ZHEFRL T2 S
VY,

KR — DTy T EE T

kG — Moo SNMP D% E

HoTNETIN? (SNMP Service H—t2D~7'1
237 ¢, snmpd.conf) TE{E L%
B L T2,

RET7ANEZETLTCWEY | Linux %45,

A2

lusr/share/snmp/snmptrapd.c
onf k7Y T RIGREN TS
NTWET,
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ZOT7AVIZEREZMZHE, b
Ty T INZAT TEIRLIR DG AN
HVET,

REEMERL TTES,

TI—LE=AEET | My 7 EZEL, SVOM 238 | #ZBY— D — 7 mx
WIZELEN Ty 70 | iR T DF TR #H > | 74 — % T —2/SNMP | #
R T&xD, HA[REMEDR BV E T, T = ZALT TNED) | % 5) Ak

(X 2L TR TELGED3HY
9, ¥, T —LAE=HHH
TT AT YT DZAZTETH
L6 T —RARE DNy
b MERZAE TEET,

10.2 Y— \PEFEURAIHEE R RSILD
P PR AR RS BT, O H A TERL TS,
® ko hU— BB ORI H

>
>

LAN 7 —7 LN IE LB S LTV ET 5 2 LAN 7 — 7 L% IE LB L TLIZEW,
b — IR OL—% HUB 7Z2ENTIEFICEEL CWOET 0 2 X b — i 8R4
flERd L T2y,

M 52— 3 ——TSVOM %A v Ah—/L LT=H— 3 D %o T — 7R 12 B
T, SNMP 7'rb=L diE{ER—Mudp 161 F. L udp 162 F)2NER TS CoEd
AU 2 BEWTS AL TWDIGEIE, MM ERER E 41T - TTZE0,

® SVOM Z#AL A=V UI=H— SOWEERIA

>

H

BEARI G — NIZx L CL ping 238V ET 0> 2 ping DSESRWIGA Ry b —ZJED
DR TEZMERL TTES VY,
BRI — 3D TP 7RV AT IELWT T2 2 Bt Gt — 3 TP 7RV A& RS
L., ELW IP 7RV AZREL TEEN,
AR SR — S TR ESIV TS SNMP Service h—E ADAI2 =7 473, [H— 3D
TR T A= RN —JISNMP |27 — (332 =744 IR ESI TV ET ) 2 a3
2= T AL NRRDG G Ra=T A G TLIESN, Fo ACata=7 447
RESNTWDHHETH, BRI AR ESN TS ARG HVET, RERZEH
IZHIBRL CTLTEEWY,
XN =7 HDWTAE 2 —Z DA EOGG A R PITALBRE T3, "8 B
KRR T A A DERRSNDGEDHVET, ZOHEIT IROFNATR =V TR,
ZALTUME, BHMREZZEE 5L T, AL, ¥ LT VMEDIEEZ1THZ
EINTEET,

V) TH—RO—E | DOMERS L — "7y FRENTZA=Z2—0b
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[ — DT RT o | =Ry T —Z7/SNMP X7 DNEIZZ V7 LET,
(2) BREICADLE CGREMEAELET,

HH it
A=V 7R | =R =V 7 5 OMBE T, 22 THRELE
FRZ &I, AT 2DOEHE Y — NZERLET, (57

F/Lh 60 F5)

HA LT TR FORIZK T2 — NI b DR E R T DR T, (7
EYIANR )

RBTHIRR KANKEBHT2HFETT, (T 741560 7))

> THHOHEH OEYILEIL, AR ORDUSL - TR E, MENEREE
AL TH TR EZ R EL TTZSN,

$ HALTUMEICRE T EDMARIE T DL, AYITE A T REZR GG DI
JEBENTLEVET, RETEDM (12 UL ) IFBELLNnEIIIL TS
J[t AN

BEAH 6 42— X (Windows) D fife 583H H

T7AT A — LD, ICMP(PING) £7-1% SNMP A —hMudp 161 3F)25EKiEiT
WEEADN 2 SN TOD5 AT, T RRR E 21T TTESW, 77 AT U+ —b
DFAMZONTIL, AL A=A LTSI 7AT VA — NI T 2T DY =2 T Vel
BEIZEY,

ServerView Agents 731 Ah—/LEILTCNVET D 2 A A= L ENTORWE AT,
AV AR= AL TLIESNY,

SVOM T, =774 1R ELTE SNMP a32=7 473, [SNMP
Service | DT ENRT AT ESIVTWET N ? A2 =T AN BRRDGE | a3a=T+
HEBDRETITEEN, £, FLata=T4ANBESH TWDHHE TH, BifkIZZ2EH
DR ESNTWDATREMES BV E 4, AER2E FHITHIFRL TTEE W,

ServerView Agents(SNMP Service #—E 2, ServerView Server Control #—t
R)AEEL CTOET 2 2 BEIL CORWGE | REIL TEEL,

ServerView Agents(SNMP Service 7-—E 2, ServerView Server Control #—t
RPN IEFBEIEL TUOZRWATREME D BV £97, ServerView Agents Z FHiEEhL TL7ZEW
HEBLTH, fRRL2WIEE L, ServerView Agents 2 1 Ah— L L TLTZEWY,
SNMP %A T 28 S 0BT KD | BN ATREL 7R > TS FTREME D B £ 7, fih
B SNMP Z# L TITZEW,

Bt gt — N\ (Linux) O g8 B

T7AT T4 — LD, ICMP(PING) £7-1% SNMP AR—hudp 161 F)H ST
WERAD 2 RISV CODEE T, W EFRER EEIT > TLIESW, 77 AT U4 — /b
DFEHIZHOWNWTIE, AV A=V L TCND T 7AT I — NI TN =T D~ =T Vel

o
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BIZEW, 728, 0S DT 7 AT U4 — N (Nry b7 40 5)E LTI, iptables,
tcpwrapper(/etc/hosts.deny, /etc/hosts.allow)72E N HVFE T,
» ServerView Agents 3 AN—/LEILTNET I 2 AL A= /L EFL TRV AT,
AV AR— L L TLIEENY,
> SVOM T, [H—rn_O7a7 g [IZRELTZ SNMP 23=2=7 14733, snmpd.conf
ICRESNNTWET N ? A2 =T A DB ERDYE | a2 =T A2 H5 b TSN,
Fo, FICata =T AR ESNTVDHLE TH, BIRIZZE AR ESIVTND A EE
MBIV ES, REZRZZ AITHIFRL TTZ3 0,
> ServerView Agents(snmpd, eecd, srvmagt, srvmagt_scs) 2N EEEIL CWOVET 7 2 il
HLTORNGEE | EEIL TSN,
> ServerView Agents(snmpd, eecd, srvmagt, srvmagt_scs) 23 1E# BEIfEL TRV A]
HEMEDHV EF, ServerView Agents Z FELENL TZSV, FRECEIL TH, R LW
Giar L. ServerView Agents & A2 Ah—/L L TLTZENY,
» SNMP %A 3580 EIC LD BRI AREL 2> TV D RTREME R HV £, it
B> SNMP Z 2Ll TEEY,
» snmpd.conf ®H1|Zcom2sec svSec localhost <SNMP 232 =7 444> |1 TH3 2\ VA BE
PERBHVET, ZOITRRNGEAITHBIL TTEE W,

10.3 SVOM E#EFFic =T —nFK ~ad (HTTP 500, HTTP 404 <° Internet Explore Tl
ZON—VFRRTEEREA 72E)

® Java Runtime Environment(JRE)73 A Ah— /L S TNAHZLEERL TESW,

® SVOM MMM L5y =R =MD T 07T AL THASI TRV ERRL TL
7230,
SVOM W3 253y T —2R—kMi, v~==27 /L [ServerView Operations Manager
V7.xx Installation under Windows ] (sv-install-windows-jp.pdf). H L<IZ[ServerView
Operations Manager V7 Installation under Linux](sv-install-linux-jp.pdf)Z &1L <
7280, (=27 VA D Ixx ) 1IZF A A—Par BN ADET)

® SVOM %AV AN—LUTZH — SO IR N CEDZEZfEBL TSN,
Y— Ml (SVOM AL AN—/LF D% —rN) & 7T747 MUY =7 779 C SVOM (272
TAFTHIHAR)DOM 7T, A RIfFRDN CTEHIDNTHE ESILTODLERHIET,
LUFDa<rRaEFATLU T, B ICA BRI TON TWDLZE A fEB L E T,

> Windows D&
tracert <tr— SO 2—F4><DNS 7407 >
> Linux O%H&
traceroute < Y — DAL 2—FH4><DNS V747 A >

® (LA UEI T 7 ANV IELL A =S h S To AR HY £ 7,
—ET AV AR= VLT AV AN VDT A VENDT 7 AV T 4V % R THIBRLTZ#
FEA ANV ETHTTEEN,
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TIUBOT T T =DM, BEU Java DR EELF L TITZSN,
7774 h Internet Explorer 11 C, 7»2, 7 I7UH £ BIOV AT LD X a7 Il
NELF DA —U 03 R CE 546 . Windows Update 72 EAfEHL, 7700775
—hOJE A (HELE: =2 11.0.9600.16663 LIEE) LT Java O EaZ HL TES
VY,

> TIUY RICRRENDAYE—Y

ZONR—VIRRTEEEA
Web 7RL R httpsi//< VAT L4>< RAL4>31T0  DIELWDGEED D
TLIEENY,

ZDOR—=VNIRRTEEEA
FEMIERE] ¢ SSL 3.0, TLS 1.0, TLS 1.1, TLS 1.2 #H%hicL T,
https://< VAT L4 >< KA 4>3170 1269 —E L TLIEE0,

> VAT AOARC RIS A=Y

Y —A:Schannel

ID:36887

UE—F ZURRA NP E S 22 TRV E LT,

TLS 7uha/L CEHESIN TWDLIOEMANRELEDa—RT 40 T,

> Java OFRENE
Java 2 — LSV D TFE | 27 % B CRL T OXHLETT - TLIES 0,
> TEEREX2)T 3% E | TISSL 2.0 A #20 ClientHello JE %4 3% | 0T
=y I EHLTLIZEN,

10.4 Java 7 7Ly bhOu—7 47 OEET SVOM O 3 EH IZR RIS
SVOM & B35 RK DO =7 770 % ) Java8 TEIMEL CWA5A . Java T 'Ly hoa—5 47
MIELLATON T, v/ A M8 ZHIZFRSND0E ORBEN AT LA BHVET,
Java 77Uy RRELLR—T 4 7 ENRWGATE, Java 2 ha— LoV D TEER | 27 2 BRIV T
LU T O*HALAELT > TIZEN,

(B Ea—RREAERNT = 7 &2 3T ) TIF =y 7 LR W GEHERD) | IR £,

[TLS GEERN T = 7% FT ) TIF oo LR O GEHERD) | 2RI F97,
[EER X2V TARE] T T TV IVANDRNTF 2 0 ENZT DI DOF =y 724 LTI
YN

MR EEX 27 (3% E | CISSL 2.0 A#20 ClientHello XX 35 1 0F =y 74T
{TEEVY,

10.5 SVOM D [ &t A iA A REE 23 D5
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Web 777 % <2, JRE O—K7 7 AV (F¥o s a) ICRERT —ZPENSIL TS ATREMER SV E T,
PLFO—Rg7 7 AV EHIFRL TLIEEW,
® Web 7IUH DAL B — Ry h—FFT77A)L
> Internet Explorer D355 :
[ —n]—Ar =y F T varlzigL, [k Z7 OO | FeTlHl
BRI ZBRE, A2 — v h—BF7 7 AV OHIBREIT > TTEEN,
» FireFox DG4 :
[ —n]—[F T arlzidhL, M 2RI (R N —27 12T DI Fyryiali
7= Web ~—Y JHBICH LA FTIHEIZFATLTTESNY,
® JRE DA H—y—KT77A/L
Java A ha— LR VEREIL A — R b —RET 7 ANVD IR E | L7 7 AV OHIBR) %
1ToTLIZEN,

10.6 SVOM »bEAAR RV — N Tns A TER0
SVOM D BEERI G DY — S ~GREEITORS, Agents T — O EICLY=—H 1D, NAT—F
DESRITOIET, ZOBE, a7 AU BN IEFIATONT =7 —RNERSNDGER, T A3
BRSNS A DDV ET, LU T OMEREIT> TRV,
® T/ ANMERTH— ID, /SAT—REMERL T,
AN FTH2—FID, /SAT—RIIH—3D OS TERL, FF IS T DRLERHDET, H—
D 08 k| FXEH R — DR R T AL 7 NP —E 2 E T2 —HID, BLUVIA
U —ROVEREAT> TRV,
® /ANNHEMT LY ID BPEHET N —TITBL TODHERL TTEE Y,
Agents OFEEICI->TL, =—H ID (FEFHI NV —TI1BL QODRLERHVET, 71—
DENHE, BELPRL—HF ID BZEDT N —TIZBL TODEEERL TSN,
LUR O Agents > —/b | 8RIET 7 A/ CHERRHIRE T,
» Windows:
Agents Configuration >—/L (7 74/VMNEIIFUJITSU SVUSER |7 /L —7 H3%
iE)
> Linux:
lete/srvmagt/config X ET 7 AV (T 74/VMNITSVUSER | 7 /L— 7 D35 0E)
® JRE OREAMERRL TSN,
SVOM T HL T 5 JRE /N—Val affEaB L TLIEEY,
N—=ar 1.6.0_29 T, B A ORI IEF ICEELRWGERHY £, 1.6.0_29 LS+
DR=VarZ2ff L TIZE N,
® Agents N—ValERERL TTESN,
ServerView Agents for Windows V5.50 |21, IEFF 2R A KR RIBERHET,
LT DRPALEAT > TTZEW,
(1) Agents Configuration > —/VEEB L, [EX VT 5% E | X7 IBET5,
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10.7

10.8

10.9

(2) AT —RIZLAREEFTNCT DI DOF =TT,
) TEHIRE ATV 5,
KERELIRE, AT =R LA R#E I T ERE A,

(AT F U A] = [V AT AR T JONEN L TAT T2

B — N EEE B — i3 R0 57 T o T 4 — ADYE (Linux (A AR—/L&E 72 SVOM />
5 Windows H— "ZEE | 721X, Windows (A AR— L &7z SVOM 7>5 Linux Y — /&R
THHE) o, BRI G — 2B W T, VAT AU ST TRIK ) TR LT 1 708 O RS
WABMEFFESNCODEGA ., VI IV AT A 2—O F iRl CCF b AL £,

[ TNV AT B a—] = [ AT F VR = [VAT hAXhaZ JEEONFRIA || Tk )
ZD%E  iIRMC ® WebUI D[ A~ hr/]—[SEL OFR ] i C CHEZRL TTEEW,

(ALY alR— VR 2= O E A FIZIEREDNAES TT R RIND
REDTIEASTT IO RIL, Agents & SVOM [ CEEART — 7 /L0 7 B (BEARIE B 0t — "D ¥

A7) oL EIIHRKRSINET,

AR OS DARAN— _Z i@ i O — LU TH— YRR E T 5L, Agents & SVOM (2 — %

AT DFEERPECDHD [REDARES TT I DRRRSINET,

BT — 7 VORI GE B T, DEEE ) OB TN/A I TIEe IELSE RSN TOAURERITAT

HOILTWET,

SVOM | i 25 1IE FAZEEL 72\ (Bl 283 X TAL S, 7V —X95)

SVOM O N T X TALD, 7V —XF 5 EIEFICEELRW R ED RGN A LTS A 1L,
SVOM D%z —ERC CREEL TEIW, 20K, 7 A7y ElZThs_err_pid***** log | &\
VHHIDT 7 ANDERESNDGEDRHVEST D, 77 A/VITHIBRL CRIEHD EE A,

ZHHOESRIT SVOM 23ME AL TvA JRE(Java Runtime Environment)DfEE LA D T9,
723 ZOFLITED SVOM OWNEOEESNMP 77 05 A5 AUEER A— L ORREALER /2 L) ~ D
HEITIHVET A,

10.10 > > VIV AT A a— RN BRSNS

VTNV AT Y a—DFRITINEDINBLL T T DFRIRODIAI TS TN NFEFE THRRE
NDOGERHNET, FROBZORETHY, BEARIZIZREHD A,
HENRELEGE . 770 EBEEL TLIESN,

10.11 ’I7o 7 O ITRERID DD

Ny T OREL 1 AT, ZRONT Y T 2[RRI Z G LIS A IR LBES N D720 . T AT
YT HEOBHLIZN Ty 7R FRIELERFDINT v T DZAG BN BN B ROV ET,
7o TR DX GHEARORE R A RIE L, Ty 7 A5 BOBRZETT > TTZE,
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10.12 Single System View 723B#72 721
® Web 7IUH JRE O—K 77 A/ (Fry s ) ITRERT —ZPMEIASITOD ATREMEDS
DVET, LLFO—R7 7 AV ZHIBRL TTZS0Y,
> Web 7IU¥ DA Z—Ryb—KT 7 A/
Internet Explorer D&
[ —nl=lfr =y T rarlaiBL, ek 27 OTRIEOERE ] FT
THIBRZBRE A& — Ry =7 7 AV DHIBREAT > TTEEN,
FireFox D&
= =[F 7 ra @, M) @R, TRy N —27 | 27 DI vy 2l
iz Web ~X— JHBIZHD T4 THE | ZFATLTLIESNY,
» JRE DAL 2=y =77 (/v
Java I P — NN EREIL A X —Fy b7 7 AVDIRRE LV 7 7 AL D
HIBR) 24T TTZEN,
® Java DEF2UTAELMERL TITZIN,
X2V TARELZLL FTOINTHRELET,
(1) Java v bha— XV A& ET,
(2) TEEM 27 2 RINL T,
() &E)I— X207 —RAT—FEHURR Y7 ZANFELT vs [FHEE R X2V T 4R
AEZBREET,
(4) TH)—BEZRRETIC RELDT TEITTHNT =/ LET,

10.13 @AIAT 28 T B
® Agent ® SNMP &¥=2U7 (5% T ServerView SET AL —TarZH L TNWAHIEE
R L T2,
¥, =N ETORIELR SNMP SET #441F2 05135720 fREL T —E XY — /U535
AT —RRREDRR ELX BEIDLET,
> ServerView Agents for Windows D&
(1) TAgent Configuration |z EIL £7,
A —h—=[FT XTOFrrZAL] - [Fuitsul] - [ServerViewSuite] -
[Agents] - [AgentConfiguration]HECENL F5,
@) TeF=VTaBEI X7 EMEET,
(3) TServerView SET A ~XL—1al&aZdH— S ECHIZTLNIIT =75 A
nEJ,
@) TR IRE A7V I LU ET,
> ServerView Agents for Linux D355
77 AV letc/srvmagt/config | DT AgentPermission | DfE% [ 3 | IZEXEL £ T, D%,
ServerView Agents for Linux ZFEEILE 7,
HAGE OS BREEDHBE DT 74/ ME EA T3 NIRESN TOET,
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® T rATUF—ILDOFFEEMERL TIIZEN,
T AT 74—z dD, ICMP(PING) £7-1% SNMP 78— hudp 161 F)DSHERTSHL COvERA
23 2 WS CTODE AL, ERHRBREE E AT TLIESW, 77 AT U4 — L OFERIZ DT
IZ, AV A=V L TND T 7 AT U — VI T2 T D~ =aT Ve E{IEE,

® AT SIS TR B RE CIEERRIAT R 2 TR RS E T A,
TX1310M1, TX100S3 72E", FAIAT DFEFS AL TR MERFE T, AT O B IR REN
FH A,

10.14 Uy T Ry T OFRE - fEFRMRTE/2
® Agent ® SNMP &¥=U7 (3% E T ServerView SET 4L —1arzH L TWDHIEE
e L T<7Zany,
123, =N ETOARIEZR SNMP SET #EZP Ik 5720 BEL Y —E R — /45
RAT —RRFEDRELBEIDLET,
> ServerView Agents for Windows D&
(1) TAgent Configuration | Z&E &L F9°,
A —h—=[FT _XTOFurZA] - [Fujitsul - [ServerViewSuite] -
[Agents] - [AgentConfiguration]/HECEIL £,
2) TEX2VTAREIFTEHEET,
(8) TServerView SET A4 XL —araZDOH— " ETHMZTE T =vI % A
ET,
(@) TR IRZZI) I L ET,
> ServerView Agents for Linux O%;&
77 AV Jetc/srvmagt/config | O AgentPermission | DfEZ 3| IZFXELE T, D&,
ServerView Agents for Linux Z#FFC#i L £9°,
HAGE OS BEEOS B DT 74/ NI AR B NITRESITWET,
® AT UG VO ELMERL TITZEY,
T7AT T4 —ZED, ICMP(PING) £7-1% SNMP 7~ —Mudp 161 F) 3RS COERA
0 2 BEEWIS L TOD TG EIE EWTARERBUE 2T > TIZS W, 77 AT U4 — /L DOFFAIC SN T
IZ, A A=V L TND T 7 AT U — VY TN 2T D~ =a T Ve T B{IEI0,
® TR U4y TF Ry IRBEREP RIS TRV A,
TX1310M1, TX100S3 72E | 7 —bhU4vF Ry 7 PHERSN TORVWEERETIE, 77— 4y
FRY 7 EDH A PR RIINEE A,
® ESXi #—/3NZ CIM Provider V7.01 LA A AM—/L L CWDERIED A
VTN =T Iy F R T s AT LEERIC O LT DZENTEET D, LU T DKM
TRREDLETT,
FURRFENE: AkpiirE
ZALT NG 45500k
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10.15 PrimeCollect ®VE—rE SN TE/20
® Remote Connector —EA)ME [EL CWARIEEMEDRHVET,
VE—Fr5HD PrimeCollect FifF21%, Bifixtg: — 3T Remote Connector H—E A3 E
WICEMEL TV D RERH Y ET, ZWE WU (PrimeCollect) 13RI TER WG A
ServerViewRemote Connector ¥—E AN IEFIZEIEL TWODHMERL TZEW,
® TUrATUF—VORELMRL TSN,
TFAT VA —MIED, 3170 FL 3172 FDSERSH TOERE AN 2 RIS TODE A,
BEWTIRERRR E 21T TLIEE, 77 AT T4 — L OFEMIC AN T, AV A=A LTS T 7
AT I =N TR 2T D~v=aT Ve BTSN,
® RIS — 7 SVOM (Tt L T RITIRIR 2N IEL ATV TRV RTREMED DV 77,
Bt et — 30 SVOM (2L T RMER S IEL TEDIDNTRIESIL TV DI HY
ESr RN
UTOa~rREETLU T IEFICARTIRRTHOIL TODZEZMER L TTEEN,
> Windows D&
tracert <t — DI 2—H4><DNS 7 172>
> Linux O5&
traceroute <t — RO 12— 24> <DNS V7 407 A>
® GEUENELAV AR A I TRV ATREMER S ET,
BRI G — DA R ha s [ AT 2a L FOAy =Y NERESNDG A NHIET,
ZAUZE, SVOM b DERITH LT, B G — NI AR— /L EL TS ServerView
Remote Connector 25 SVOM ~D7 7 AT U NBREICKM L7285 R T Ay E—UTT,
> Windows BREDLH
AR T T r—ar
A~ ID 2370
Y —2A: ServerView Remote Connector
Al TP=xx.XX.XX.XX
SOAP-ENV:Receiver
SSL_ERROR_SSL
error:140890B2:SSL routines:SSL3_GET_CLIENT_CERTIFICATE:
no certificate returned SSL_accept() failed in soap_ssl_accept()
el
A~ ID 2370
V—A: ServerView Remote Connector
#FE#l: There is a request from IP=172.26.70.12 whose SSL-Key-Certificate
cannot be verified.Please contact the owner of that system (to prevent
requests or to add SSL-CA-Certificate).
> Linux / VMware / Citrix XenServer / everRun MX D5

ServerView Remote Connector[PID]:
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WARN2370: WARN: SSL sends error for the 'handshake tests'. This request
will be ignored ! It might be missing encryption or problems with
authentications. For more technical information see following data:
IP=xxx.xxx.xxx.xxXx SOAP-ENV:Receiver SSI,. ERROR_SSL
error:140890B2:SSL routines:SSL3_GET_CLIENT CERTIFICATE:no
certificate returned SSL_accept() failed in soap_ssl_accept()

EelEs
ServerView Remote Connector[PID]:
WARN2377: WARN:There is a request from IP=xxx.xxx.xxx.xxx whose
SSL-Key-Certificate cannot be verified. Please contact the owner of that
system (to prevent requests or to add SSL-CA-Certificate).

MM xxx. xxx. xxx. XXX | |ZIE IP 7R AR IO ET,

DAy =V SNIZG A XL T OMERZEI T2 TLIES,
» ~==7/L[ServerView T®O . — W EFH h LB IER L OKEI R —Z2DHERR ]

(user-mgt-jp.pdf) D4 CMS LEBEXIS /) —R T SSL GEZEOEH | ZEMEL
TWDDMEERR L TIZE W,
<UAT LA >ses.xml D <weethost>< AT L4 ></weethost> | CHEESILTZ< A
T LA >D SVOM %A A=V L TS — 3 THLHNE I DRI L TS,
<UAT LA >ses.xml D <weethost>< AT L4 ></weethost> | CHEESILTZ< A
T LA4>E LT, SRR — D AT A4 >ITIEHAE TEH0EID R L TL
Jt={AN
i # ping < AT L4 >
OS DT ATV T7 4 /NHFIT"SCSCA* LN T 7 AN DD LR L TIZEW, ZD7 7
AVISHIBRSIL TS E ServerView Remote Connector M#755 Ay — U384 L £
R
T I HVNILL T D/SATY,
Windows E&5%
Linux/VMware /Citrix XenServer/everRun MX g%
Linux/VMware /Citrix XenServer/everRun MX Eg%
/tmp
FroiZ
/var/tmp
[SCSCA* | LW ) 77 AL | ServerView Remote Connector % f 2 &)L T
&, RitiEsgb Ayt —U B a5 613 SVOM DA Ab—/UZLY,
FEAEZFEALERRL . ~==7 /L[ ServerView T — & B L EEEE RS L OV EA
— ADHEMR | (user-mgt-jp.pdf) D4 CMS LEBLXIS ) —R T SSL FEAZEDOEH |
LR TN,

BEARSG SR — 38 VMware DO354&
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Bt 40y VMwareESXi 0854 UE—hk) 5 PrimeCollect #Hif5 A2 LIXTEER A,
® MRS IRMC 05

At Gi— 312 ServerView = — = hFE721E ServerView Agentless Service 23/ H L

720%E 9, #ELLIE, ServerView PrimeCollect Hi#lian#E 4 eLCM PrimeCollect | %2

LTLEENY,

10.16 System Event Log 7233 /RI41720)»
FRDPAELIG S — 77UV AU THEREEL TTEEN,

10.17 BERIREE RN T 2R RE LT T — L b — L BEIEL 720
LU RO T- 356 SR NIy T H /R LT T T — b —L D
T ay NEELIRNWZERBVET, ZOHA ., 77— LI—LAERRFEZ " — D E) 24 C [l "
Tl RTOY— N JEBIRL TN,
® SVOM ZARAE (FAR) VAT AIZA L AR—/L LT,
o "Hr— OEYT" T, HE(LY TN =T T ORAR (FAR) VAT LD SVOM ZFREL T

W2,
® Rl DT T — ANEEGUIRREE W N T T (77— LD 4T Server changed state) Th
Do

10.18 ALy v afR— W Rw R —T % CLEVMEREHEI TE20
Agents V7.30 DIBEOREHE XSG — ICH LT, ALy v akR— /LR R —Up Il LD L& MER
T8, SVOM 1% V7.11.12 IRRICL TIEEY,

10.19 Y — T IUPITERN ROV — SR BERE BRI FRSa0
Y= R_T I T T R NERR U BRICE R TR LN T RENDLZLENHET,
ZOGAITHEMRRE I TITEIN,

10.20 [EHEHEHRE] - [V —ORE]DOEAX G — SO E R 3 FE R TE2N
® Remote Connector H—EA7ME (L L TR R L TTEEW,
® T rATUA—IIEY, AR—h 3170 FE 3172 FEHERIESITORWDMERL TTEEN,
SVOM %R —,3/27F4T >k PC InBSIRLTWDEE . SVOM-EE kg9 — " 721F T
1372, TV P - R — A SHEB R L TTESV Y,

» Windows
10.21 77 —2L/b—)b — A—)LiE(E
T 7= L= UZBWTIRD 2 DORENSILTNDE, NIy TG UIBEOT 7 a BNFEITS
NIRNGE BBV ET,
® T UL AVIIAIVEREMEESINTND
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°
DY

» Linux

FO Y TONTZ =BT _RTOY— S J P THRESILTND
B T T7—=2N =N OE YL TOENTY —"OREL TN TOY— N TREL TSN,

10.22 SnmpTrapListen 7' A23ME 145

G

. SnmpTrapListen 7' 2R INT T ZAZBLNTE T DL T LET,

7o T AT RLBRRFIZ AR — b 162 O PR IEA(E 23 H K72V RI Tl SnmpTrapListen 7' 22 A& T
SNTIFE->TLENET,

SnmpTrapListen 7' v A0NEEFTE > TODIEE L, AN—F 162 OWNEBRIE S IEFIZITA55912
RIEZATVY, SVOM DY —E 22 FHEHIL TS,

» VMware
10.23 7L —RH%—3 Lk VMware ESXi ®IP 7KL 27230.0.0.0 EFRmSi, B TE7A20
ESXi DAy N =7 A 2 =T A A vmkX ITAE MAC 7 RLUADED Y THITOHIRRECTIAE
LET, (AR MAC 7L A X VMware fLIZ [E A ORZEAET 00:50:56:xx:xx'XX | THDHNED CHER
TEET,
vmkX O X 1Z1E, BIEFE AL TWAA X2 —T 2 A ADFEFBAVET,

[vmkX (2504 THA TS MAC 7 RL 2DOHERI71:]

oy
(2)
3
(4)

(5)

(6)

vSphere Client T vCenter Server(H, L<|Z ESX)IiZur A LET,

AL RN KD VMware ESXi Z3#IRLE T,

FARAL DWERE T 2707 L E T,

N=RU2T DR T =7 127V 7 UTHRIBAA v F O — b, SVOM THRERL TV
VMkernel Port ZFF ARy F DT 0T 4% )7 LET,

RAEAA Y TF DT /T4 DOHF T, R—hO—HE )5 SVOM THEEL T 5 VMkernel Port %
BIRLET,

FOBEEDINIC BEIND MAC 7R A% AL ET,

[erinr7ik])

ESXi Shell 76175854 :

(1) ROz~ REETLET,
# esxcfg-advefg -s 1 /Net/FollowHardwareMac

(2) ESXi#r— "zl Ed,

(3) ESXi tr— SEE#EI%, kROa~vREFEITLET,
# esxcfg-advefg -g /Net/FollowHardwareMac
Value of FollowHardwareMac is 1

REDANI2o TNDZEEMERLET,
(4) SVOM ETT7L—Ryv—VOFBRERETVET,
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® [Restore Network Setting | #3177 555 :
(1) VMware ESXi ®=1.— Vi ¢ Restore Network Setting |27 %7,
(2) SVOM LTT7L—Ri v — OFBHRETOET,
FE) EitaFEhlzse ., ESXi Oy N —J%E T RIEASyTF  R— T —7"
vmknics OFRENIIILINES, ETHRIT, Xy N —IREDOHRE R L T<
Jt={AN

F7-, L FOFIATER O MAC 7 FLANEWIROA-FHIBAFELET,
(1) VMware ESXi =YV —/VEEH T <F2> F—Z%HL, Customize System A== —Z% L)
LET,
Tar T NARIRENTZD, root —HF TR A LET,
(2) [Configure Management Network] -> [Network Adapters] Z &R L £,
(3) vmkX (Management Network) Tffi 3248 NIC(vmnic)% 1 Oi&RL, Enter ¥—%
HTRLET,
(4) Esc ¥—%ZH FL, LA FOAYE—UNERSNIZHIYZBIRL TREZ KL ET,
Configure Management Network: Confirm
You have made changes to the host's management network.
Applying these changes may result in a brief network outage,
disconnect remote management software and affect running virtual
machines. In case IPv6 has been enabled or disabled this will
restart your host.
Apply changes and restart management network?
(5) [Restart Management Network] ZERLFET, L FOAYE—UNERINTZH, Y &
RUES,
Restart Management Network: Confirm
Restarting the management network will result in a brief network
outage. It may disconnect remote management software and affect
running virtual machines.

Restart management network now?

10.24 VMware vSphere ESXi 5/6 J-— SOEEARINH k224
VMware vSphere ESXi 5/6 ¥-— DA% ServerView ESXi CIM Provider 2 L TITo8% 4.
CIMProvider % VMware vSphere ESXi 5/6 @ sfcbd ¥—t ARkREAFE L TWET,
D72 sfebd Y —E AN IEH IZEIEL TV & VMware vSphere ESXi 5/6 V— SO BRI AN E &
ATZER Ao BB EF AT TORWEA | sfebd Hh—E AR IEF IZEIEL T2 B L CL7E
YN
F72. sfebd —EREFEENTHZLICIY, IEFICERPMTZ IR G RHVET,
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[sfebd H—E 2D B /57 1%4]
® [ESXi Shell "oAT98%E:
(1) VMware vSphere ESXi 5/6 ¥— 3¢ ESXi Shell (zn7 4 1L%7,
(2) LLFOza~UREFATL, sfebd —ERAEAZ L ET,
# /etc/init.d/sfcbd-watchdog stop
(3) LA FDa~rREZELTL, sfebd Hh—E ADIREEFERLE T,
# /etc/init.d/sfcbd-watchdog status
(4) LLFOz~UREIFATL, sfebd —ERAZBHIALET,
# letc/init.d/sfcbd-watchdog start
® vSphere Client 26479854 :
(1) vSphere Client 7% vCenter Server F72i% ESXi SmAMIvBZ A LET,
2) EMIZFRENDA NN SRAPLHRD ESXi RAMRIRL, MRk 27 -
V7M7) - TeFalT47n7 74V 2@ RLET,
B) Y—rRDIT T )%V P —E R T RTwflEET,
(4) TCIM H— &R, [F T vav | RF a7 LET,
(6) =R aveRTHEILJZ2) Y7 LET,
6) Y—tR avRTItEIZ7Vy I LET,
MIHEH g~ FOBE . XA LT 7ML CRITA5ANRHET,
ZOT, [BlR &Yy 7L TLIZSN,

[sfebd #—t 2D MR ST 1]
VMware vSphere ESXi 5/6 #—/3¢ ESXi Shell (224> L, L FTOa~ REFETLET,
# /etc/init.d/sfcbd-watchdog status
IEFICEEL TWODEEATE, o< Rkt R [ sfebd is running | E720 T,

ULk
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