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mICHIZ

AFEL, ServerView Agents V6, VT IR 5L FO~ =27 L OMREE HTT, KELZBHAIZ/2DHH]
2 BT TFO~=2 7 Ab D ELIZEN,

Installation ServerView Agents for Linux (sv-install-linux-agent-jp.pdf)

Installation ServerView Agents for Windows (sv-install-windows-agent-jp.pdf)

ServerView System Monitor (sv-ssm-jp.pdf)

ServerView TOZ—HWEH  (user-mgt-jp.pdf/ sv-user-mgt-jp.pdf)

B R AN—Var
AREL, LLFO/N—Tard ServerView Agents (UL T Agents) &%t CWET,
REOXR A== 1 V6.00 LLE
V5.00~V5.51 {22\ TCl, ServerView Agents i & & #[002-007 il &2 L TS0,

m /e ER
1 A AM—/VELH:

» Windows
1.1 FYRI—IR—bDERE

Windows Server 2008 D@y —hEID Y TR E T, BAGA — M ZH 35L& ServerView
Operations Manager & Agents 23M#i 3578 —heiia L. ServerView Operations Manager &
Agents WEB TERRILG AR HVET, A —INXEEZE T 3554 . ServerView
Operations Manager & Agents Offi AR —hEHiE LW IOIZEREL TESW,

ServerView Operations Manager & Agents WEH TR —MNI, ~==27 v (EBEX=2UT 4
PRIMERGY H— Y& H# :sm-security-jp.pdf) Z &L TI7ZE0Y,

2 A Ap—JL

» Windows
2.1 BHEY—EROE I
WONT DD TRNT 2T BA A=V SHL, B —EZAREEIL CTWDH5A | Agents DA AR—/L
BRI ZNODO Y —E A% —FHE LT O2UENRHVET, 72385, Agents DAL ARM—/LIE T #HILH

—EADHHBLETT,
® REMCS =—Y = (Windows) : FS5EPO0RMService —t" A2, REMCS RmAosfB ¥ —
=78

® HRM/server (Windows) : 5EP70_HRM ctrl ¥—E =%




2.2

® RAS ¥iEV—t 2 (Windows) : F5EP50 ¥-—t 2

SNMP H#—E ZDEEIZHONT
SNMP #—EADEFX 2V T4 X T DO EIZBWT, [ZIHDRARNNS SNMP /7y M 54175 )
RN DA IRD3SDREEE AL TTEEN,
® SVOM DOARAM 2L IP TRV A
® HEDY— "OFRANMEZIT IP TRLA
® L—7 Ry T7RLA(127.0.0.1 F£721% localhost)
ZNBDORENZWEGA ., SNMP G85E=7—23 R AELET,

» Linux/VMware/Citrix XenServer/everRun MX 3t

2.3

2.4

snmpd.conf @ localhost |Zxf 3 5aI=2=7 14
snmpd.conf NDOLLFDOIFIFHIBRLANTZEW, FFIELARWESITB ML TTZEN,

com?2sec svSec localhost <JZ1=74%&>

ZOATTIREL-332=T 4 441%, Agents 2SN T 7B AT BB S ET,

Flo, T =R —ROLEIIIT R VAN L —RIZT 7 AT HBECH O T THREL e a2 =T
AL PERENET, SR UA T =R CIZOITTHRELIEI 2 =T 44 CTOT VARG FF A5 &
NTFEEL TLEEN,

ZOITIMFAELIR D -T2 355 Agents 132332 =7 14 [public) TN T 7 BAZITWET, 2O &X,
a32=F 44 [public | DWEDFFA] SNV TVRWEES . SNMP #BiE=T7—23 4L £,

Agents V6.20/V6.21 ~D7 7T —hA LV AN—/L D EFIH
Agents for Linux % V6.20 KO LLFTOREN D V6.20/V6.21 ~T 7T —hA L AN—/LELTHE, 3%
TEREPER DB DV ET,
LN DIORBIR DR AETDGENHVET,
® config 77 A /VORRENHIH LSS,
® LEXVWEEEHDORIED off IZHIHHEIND,
® NTUF—VUARK—UYTIEEL TV T —# D HIERES D,

config 77 ANVDOFTEILEMEESHORE L, T 7T — MU AN VR EL B L TTZE0Y,
RI F = VAT F—T DT —H T EIRSE T v 7T — U AN—L 14 SO T HVZ TR LT
TEW,
COBBORERMFILLTERVES,

® Redhat 5.8 LI

® x86_64 7 —FXTUF¥

® CIMOM (CIM object ¥1—v) H—E A H5F I AT REZR BR 5%




3 TUAA—)V

» Citrix XenServer/everRun MX I:i#

3.1 /usr/sbin/srvmagt 2~ K
Citrix XenServer/everRun MX Eg8521233U C, l/usr/sbin/srvmagt remove |2~ RE 57T HE,
Agents & ServerView RAID Manager 37 > A AN—/LESILET,
Agents O H%ET A Ah— VT 585 1%, [ Jusr/sbin/srvmagt remove | =~ R FET1% |
ServerView RAID Manager % ff{ Ah—/L L TLTEE,
Fiz, Agents DT V7T = MUAN =LV EITIRIGEIL, XU R—REY 2— LIRS TS
readme.txt D 6.4 Ah—/LFNE ] DFINATIT o> TIIZEN,

4 FDfh,

» 4 0S HE

4.1 ServerView RAID Manager TOR—FE A E
ServerView RAID Manager D~ ==7 /VIZHAHR— NEFOELEZEMBLT-54E . Agents L TIE
IERWEMEIRIESN R ET, FERLT256 . UL T OBIRRERHALET,
® RAID RO AT =X AW EAF TERY,
® RAID Manager & D AT —HX AHEENTER,
® Agents fHE)IFFIZ RAID Manager LI CERWFED T =030/ SNOGE 15,

» Windows
4.2 AXUIRTDY—R4,
Agents 73 OS DA has\Zny Ziek T D00 — 241X, LT OB T, 7ok, v/ OfJHEI
E&TIT 7V r—ar Ty,
® ServerView Agents-ServerView Remote Connector

® ServerView Server Control

4.3 Agents ~DnrJ7 AL
Agents ~Du/ A a—W I a—IN T N—TIZETEL TWAUENRHVET, nF A AlE/ e —
NI N—T Dk E L Agent Configuration | — /L CHiE ] BE T, ServerView Installation
Manager T Agents Z AL A=V LTZGERT AL UMM UAN= LV ZTo12 56 7 7 4/V R T
[FUJITSU SVUSER | 23 3% ESLET,
RAS =W 7T 58550 — LI N —TIZFTESE T RFEW, 728, Active Directory 728
DRA AL =TT BT =T PERRTEIROBREE TIIN A 7V — 745 E TEIMEL %




4.4

T, TORED [ Agent Configuration ] —/VORE FiEIFe— V7 —TLEICTT,

B AR Y — D% TE

Agents DALV AR—=NLVT AL TN EZAVAN— VT AL I I ENLORTAT | BEOT AL 7R
VL, AR —Z2 @ LW TZaW, LSS, B2 T4 \Z7 78 Ans 5 Abft
FHZEBHVET,

» Linux/VMware/Citrix XenServer/everRun MX 3t

4.5

4.6

4.7

4.8

7L — R — D2 WriE I (PrimeCollect)

T =R = OB WriF#IEE (PrimeCollect) #5177 5L, 7— A7 BB LD~ R AR

71 —F (MMB) (2% L C snmpd.conf |Z5% E STz SNMP 22 =7 1% H L7z SNMP #5237

mhnET,

ZDEE, XV AT L —R T snmpd.conf [ZFX E IS4 SNMP 232 =7 1128L% SNMP i#{5 23FF

STV WGA | v XA T L—RIZ SNMP #{5 OFGE=7 — S Figk SV E T,

ZOWE . RRET T —E AT D) v R AT L —R T snmpd.conf (Z5% E SN2 SNMP a232=
A12&% SNMP 1&8(E 27 Al 5% EZ L TLTES0 Y,

ARSI DY —A4,
Agents 23 An7 (Ivar/log/messages) ([Z0 2 ZA&ART HERD , 07 D SEBASCFEHNILL F DL T

7
Serverview:
® srvmagt_scs:
® vmeagt:
® ServerView RemoteConnector:

Agents DT DRV NI — I AL H—T = — R4,

Agents D FRFKFTHE/R R NI — I AL B —T 2 —AG T FDEBVTT,
eth, bond, vswif, br, xenbr, sha, eno, enp

ERADAFIDORY N = A 7 =T == AT T DIENTEERE A,

LEVWMEG HIRFET 71V

Agents TiE, LEVMEEMRZITO72D DT — &% EMHIZEIL T, /ete/srvmagt/VGME/var/db/Ed
@ vmeDb.db 77 A /VIZERAFLET,

AL OS DA T AN Lo DT —HZDONTHIDT 7 ARAFEL, 77 ANV DY A RIS AN~
UDBITIE U TRELARVET, T AN 1 DY DO T — 813 4AMByte T3, £ 7 Ak
CUUNPFEL TS ZDS T 7 A NP ARDNRKELRVET,




4.9 OpenSSL /X7 —V D7 77 —h
OpenSSL 777 —hL721%, LA F ORERRREZAT > TIIZE,
OpenSSL 7 A7 ZVZIZLL FD 3 AT CU 7 k>TWVET,
® vmeagt
[32bit OS DIGA]
lete/srvmagt/VME/lib/
liberypto.so.x.x.x -> /usr/lib/liberypto.so.xx
libssl.so.x.x.x -> /usr/lib/libssl.s0.xx
[64bit OS DA
lete/srvmagt/VME/1ib64/
liberypto.so.x.x.x -> /usr/lib64/liberypto.so.xx
libssl.so.x.x.x -> fusr/lib64/libssl.s0.xx
® SVRemoteConnector
[32bit OS D]
lopt/fujitsu/ServerViewSuite/SCS/lib/
liberypto.so.x.x.x -> /usr/lib/liberypto.so.xx
libssl.so.x.x.x -> fusr/lib/libssl.so0.xx
[64bit OS D]
lopt/fujitsu/ServerViewSuite/SCS/1ib64/
liberypto.so.x.x.x -> /usr/lib64/liberypto.so.xx
libssl.so.x.x.x -> fusr/lib64/libssl.s0.xx
® cecd(smtp) %V6.00 LI, ServerView SystemMonitor CTfif .,
[32bit OS D&
lete/srvmagt/smtp/lib/
liberypto.so.x.x.x -> /usr/lib/liberypto.so.xx
libssl.so.x.x.x -> fusr/lib/libssl.s0.xx
[64bit OS D511
/ete/srvmagt/smtp/lib64/
libcrypto.so.x.x.x -> /usr/lib64libcrypto.so.xx
libssl.so.x.x.x -> fusr/lib64/libssl.s0.xx
OpenSSL O7 v 75 —NMZEWZDVU 275 (fusr/lib/BL T | fusr/lib64/F F) NEBE SN TODEE1T.
V7207 B L TLIZEN,
il : V7 5 (lusr/lib64/liberypto.so.xx <°/usr/lib64/libssl.so.xx) 73, Hii=7/2U 7%
(lusr/lib64/liberypto.so.yy <°/usr/lib64/libssl.so.yy) (A B XN %E . Vo7& EN2 B L TL72
YN

F72. OpenSSL #7 v 77 —hLI=tk1X. HROTAT IV —RT 572012 Agents ZFLEIL
TLIZE,




#/usr/sbin/srvmagt stop
#/etc/init.d/srvmagt_scs restart

#/usr/sbin/srvmagt start

4.10 Agents D7 RIRFEDFETR
Agents for Linux 7324t9% CLI =+ R srvmagt statusIZXY, 7ot 2O EELfERTH L
PTCEET,
Z DK, ServerView RAID Manager D7 1t 2 Tdh% amDaemon (2 OWTh[REIFFIREER RSN
F9725, amDaemon OIRFEMERICIE ServerView RAID Manager 232fit 475 CLIZr~ >N TamCLI
1 ZAE L TLTEE, amCLI 2~ ROFEM7fdE 71513, TServerView RAID Manager #fi/2 1%
SRR TTZSNY,

411 7AWV AT IADT T EATDNT
Agents TlEL, 277 ANV AT LDOAF v (T7EA) % 60 MREIETITWET, A% AFNEKR T 71
W RAT DT T RASNDTD | T 7 ANV AT DI LS TULFNZT 7B AD T TODIRFEE 2D
F9, ZHICED, BEIRT U~ NMeEOREDREIELZR WSS RSV ET,

4.12 smbus RT7AXDT 7T —RMIDOWT
smbus R7A3DT 7T —hFEITT DR80T, ServerView Agents for Linux V7.20.24 LIREIZ[H]
WX TV, smbus_driver.txt 2L TZEWY,

» VMware/Citrix XenServer/everRun MX 3t

4.13 ServerView System Monitor @ iR
VMware/Citrix XenServer/everRun MX (235 T, ServerView System Monitor | ARV AR —KT

B

4.14 VMware/Citrix XenServer/everRun MX TOaZ A% E
VMware/Citrix XenServer/everRun MX |Z Agents & A2 AN—/LLT-1%, AL v ak—/LR< %
—Vx NIV AT IR U ORGP DL L FOY=a 7 VOREZToT RS
[
V6.00~V6.10
ServerView Operations Manager Vx.xx
Installing ServerView Agents for Linux SUSE, Red Hat, VMware ESX and Citrix
XenServer
V6.11~
ServerView Agents for Linux Vx.xx
(SUSE, Red Hat, VMware ESX and Citrix XenServer)




(77 A4 13T sv-install-linux-agent-jp.pdf)

3.5.2 =—2 = hDEXE | — [VMware ESX, Citrix Xen %7213 Xen|
ZOREEATOIRNE CPU EHHE LA ARV E ALV STEBR PR AELET,
B, I THET H2—ViH ete/srvmagt/config 7 7 AV TR ESIVTNDZ L—TIZATEL TS
VERHVET,

» everRUN
4.15 everRun IZEAHIFEDT- . everRun D7 AR OS 1Tkt T AAL v afh— /LR 32—y
BLONT =< A3 =T OREREIIF A TEEH A,




» VMware ESX4.0/4.1
4.16 A/ =— 1 (PowerOn/Off) D% & Rl
ESX4.0/4.1 ZfEHL TWHI AT A TAT Y 2— /L (PowerOn/PowerOff) DX E&1T -T2 56 B
X L7242 PowerOn, PowerOff 23T 5 FIREMESHV £,

ESX4.0/4.1 ¥ A7 L&A 3251213, BIOS (X UTC RZNCRETHLERHYET, LinL, OS
O [Tl Local R CEMET D728, A7 Y 2— L ORE L Local A TITWET,

27V 2—/LOREZIL BMC (GRMC) & B L £7, iRMC DOFRIX PowerOn %0 POST KT
BIOS 75, OS #1412 Agents 7 HRX ESIVET,

PowerOff &AL TV D iIRMC OFRFZIIL, OS E#E)%(C PowerOff L7272 OS E&EFTIZ PowerOff
L7emlzdi o TRV E T, OS EERT CThivid UTC Fr4l, OS E##% ThiLiE Local FEZCTEITEL
TNET,

ZHUCED LR OISR BRI 2 WEEEZ T 52 RH0 £,
® Local FFZ| TR ESI2 PowerOn RFZ DA 2 —/L 33 iIRMC ORI UTC CTEIEL T
WA 61 UTC FEZIC PowerOn L CLEWET,
RV a—VEREL TODLYEA T, HE OS BIEBIE ., PowerOff 3755912 TESW,
Bl REZE49 KfH D54 Local R4 C 9:00 (2 PowerOn 5% EL ThHE, 18:00 (UTC FF
T 9:00) IZ PowerOn S#VET,
® PowerOff & PowerOn DAY = — /L DOREf] 773 UTC & Local Rl O =L ZIZFRICH A
PowerOn [E#4(Z PowerOff SV CLEHIZENHVET,
PowerOn 726 OS EE £ TOMIZ UTC K TENVET 5728, PowerOff Dk & IKffi] 23 UTC
K% T, PowerOn 726 OS EHEETORMICKRTLESE PowerOff AL TLENET,
PowerOff & PowerOn OfI[EEI5HIZ 15~30 731EEEL<T 5, bLUTEIL THA 7% T
HLTLEENY,
Bl BEAE23+9 BFE T, Local FiZIC 21:05 (Z PowerOff L 6:00 |2 PowerOn %% €D
%4\ Local g%l 21:05 (2 PowerOff %, Local F#f#] 6:00 |Z PowerOn LE7,
PowerOn 75 OS OELEITHFTORMIL UTC K] CEMET 572, iRMC 1T HLER:
Z% 21:00 LR L TLEWET, 2072, OS MEE)§5HATIC 6:05 (278> TLEI &,
PowerOff #E1TL CLEWET,

» Windows/Linux £i#

4.17 ServerView System Monitor @ Update Check
ServerView System Monitor ® Update Check D02 A7 D KAEIX 99 T,




5 NNV a—T4

» 4 0S Hm

5.1

AR haZ A7 12 Communication ~ lost. | DAy —U 03 HEnAb
VAT LRI NI =7 D EARIZEY BMCGRMC) EDBENAA LT ORI A28 L FDA
=& ET,

Communication with the Server Management controller in cabinet <FvExyrES> of

server <b—){&> lost.

ZD A= DRI TR SISV TOIUIE ., BE D FHEL SN — OB G S ET DT
RIEHVFET A,

Communication with the Server Management controller in cabinet <FvExRyrES> of

server <8 —/{%> established again.

5.2 A haZ o AaaZ 2 Communication link failed | DAy t— 0N H &b

LUFDA =V S A SNDEENRHVET,

ServerView received the following alarm from server <—/{%>: Communication link
failed at the station <®xyhJ—91>571—AD station HS5>

AV NI —I A BT 2 —AD station FH1L, ZOAvE—Y (SNMP b 7) #%(ETH N —RY
=7 R OS ITBWTHI Y TON TWAEEDE S TT,

ZDAyt—U1E, LAN Switch 728 O/ —R7 =70 OS %D SNMP #—t 2 (Windows) /snmpd
7 —% > (Linux, VMware, Citrix XenServer/everRun MX) 73, LAN (R "I —F AL X7 = —RA)
@ Link Down #1952 12 k04535 SNMP b7 T3, Agents 23200 SNMP b7 7% i
F95ZL1IHVER A, Link Down |3, LAN 7 —7 /L3 %157-0, LAN Switch 23#fEL 720 L7=5;
B72E D LAN FERHIREAELET,
SVOM (220 SNMP 7o 7 &% 5L, RBLUnR7 Az ET,
ZO SNMP ~7 v 7 RiE(E SN RIK 2R E T DX, SNMP oy 7 %55 L7 7 =7 (OS fRHE
® SNMP H#—bZ/snmpd 7 —F2 ) N—RU =T ZEWTTRIMLENRHVET, ServerView T
X, 20 SNMP oo 7 RRE SN R ER AR ETHZLIETEEEA,
BN, <t —r A >JD A=Y (SNMP Moy 7)) OREITLERFEL ., <Ry NI —7 AL Z T 2—AD
station F B>%MEFR L TIZEWY, I, Ry hT—T AL HT 2—AD station F 5 03E) Y THIL T
% LAN A 87 == AT E PO EIDEMERRL TUTZS W,

5.3 A har i AaZ |z ServerView Remote Connector DZE4E At — N H J1X 05D

LT DAy =28 END5 BBV ET,




® Windows Bz DiGA

ARINDY 7VT—23>
AR>KID 2370
Y—2X: ServerView Remote Connector
SFH:
IP=XX.XX.XX.XX
SOAP-ENV:Receiver
SSL_ERROR_SSL
error:140890B2:SSL routines:SSL3_GET_CLIENT_CERTIFICATE:no
certificate returned
SSL_accept() failed in soap_ssl_accept()
Fzl&
AR>KID 2370
Y—2X: ServerView Remote Connector
SFHA:
There is a request from IP=172.26.70.12 whose SSL-Key-Certificate cannot
be verified.
Please contact the owner of that system (to prevent requests or to add
SSL-CA-Certificate).

® Linux/VMware /Citrix XenServer/everRun MX Bz DA

ServerView Remote Connector[PID]:

WARN2370: WARN: SSL sends error for the 'handshake tests'. This request will
be ignored ! It might be missing encryption or problems with authentications.
For more technical information see following data: IP=XxX.XXX.XXX.XXX
SOAP-ENV:Receiver SSL_ERROR_SSL error:140890B2: SSL
routines:SSL3_GET_CLIENT_CERTIFICATE:no certificate returned
SSL_accept() failed in soap_ssl_accept()

Fr&

ServerView Remote Connector[PID]:

WARN2377: WARN:There is a request from IP=XxXx.xXX.XxX.XxXx whose
SSL-Key-Certificate cannot be verified. Please contact the owner of that
system (to prevent requests or to add SSL-CA-Certificate).

Ixxx. xxx.xxx.Xxx | {Z{E IP 7R A AV ET,

ZDAyE—=I1F, SVOM 7D ERIZH LT, G R — A A=A STV
ServerView Remote Connector 73 SVOM ~D 7747 L NEBGEIZ R L= 2R LET, 2O AVE
— VRSN EIE, LT OMEREIT /2o TTEE N,

10



~==a27 VI ServerView T®O = —HFHFH HRBIAEL L OEE N — 2D HER |
(user-mgt-jp.pdf) D14 CMS CEH xS/ —RTPD SSL FEEOE B | 2L TV D)
flERR L TIEaWY,
<V AT L4 >sesxml D I<weethost><U AT L4 ></weethost> | THESIN <V AT 24>
73 SVOM % AL AR—/L L TN D — S THDHNE IR L TTZE W,
<V AT L4 >sesxml D I<weethost>< AT L4 ></weethost> | THRESN <V AT 24>
ZAEHL T, BRI R — 0 b<U AT LA >ITIB[E TEDNEID R L TTZE N,

fil: # ping <V AT L4 >
O0S DTV RIVTHNHFITISCSCA* | LW T 7 AN DD LD R L TTESV, ZOT 7 A /L7
HIFRSIL TV D E ServerView Remote Connector D%45 Ay — U338 AL ET,
T I HIVNILL T D/RATY,

Windows B&5%

C:¥Windows¥Temp¥
Linux/VMware /Citrix XenServer/everRun MX Eg5%
/tmp F£7ziF/var/tmp

[SCSCA* | V)7 7AW E . ServerView Remote Connector Z B L T7Z &0,
LRCHERRE D Ay — U BN &N AL, SVOM O FfA 2 AN— /W LVFEI EZ FER L
~==a27 VI ServerView TO = —HFEFH HRBIALL L OEE N — 2D MR |
(user-mgt-jp.pdf) D[4 CMS EEBEXIS /—RToO SSL GEEOEH | ZH L T7EE
(A%

DAy =BT 6 SVOM oD T ANEITHER D —H =7 — L5 58 1N H0 %

B

F72. SVOM 7150 T OBERENME ] TE/RW A RetERHY £,

PrimeCollect %17

Fo A BWELT

PO EFEAT

Ay v aR— VR K=V 2D L&V MERR E

N —F =S I HEIHET = OHG

TS T = v =V O G

(BEEHx S — N2 UpdateAgent 2314 AR—/L S TWAGE)

5.4 A hurs/i A7z ServerView Virtualization Management Agent D%55 Ao+
—VnHIEnS
LUFDOA =V SNDEENRHIET,

Windows BREZ DA

11



5.5

5.6

5.7

ARINDY 7VT—23>
ARYKNID 1
Y—X: ServerView Virtualization Management Agent
SFH:
SCCI : can't connect too the eecd daemon

® Linux/VMware /Citrix XenServer/everRun MX Beti DA

vmeagt [PID]: SCCI : can't connect too the eecd daemon

Agents % Hyper-V, Xen, VMware ©—RDOEREITVY, —EHL T2 WGE IR — SO R
THDHNENE SCCI 2 L THERL ET 08, ZDRE, eecd EHERiNH K -T2 58 I hEn E
R

SCCI i ServerView Virtualization Management Agent LA THEHIIL TS0, H—E R
ELENRFET XA OB/ 8T ERE R AL S, BLD SVOM CTEMNTE TV DA
ZD#% D SCCT BEIXIER I TP T \5f:&’)?ﬁfﬁﬁbfﬁuﬂ%%@iﬁ/\/o

RRETT — Ty T INRESND
PSRN aa=T 14, T Agents 3 A VA= /L ENT= Y — NZT 7 BAL TS ATREMERHY
ES5 RN
T 7 BASE (Agents D3A L ARN— LS —23) O SNMP aa=7 44 L7 78 A50 (SVOM H—3)
DAI2=T AL PIELOD ML TTEEN,
SVOM D H— D7 /T 4 JICEESILTWDAIa=T 14 L, Agents IOLLTF O ENRILT
HHTLEHERL TTZSN,
® Windows BREDLH
0S O —ERIVISNMP Service| D7 /37 4%, BX 2T 4 X TR ESNTNDaR
=T 4%
® Linux/VMware BREDLH
snmp 7A/VH 2% snmpd.conf ZBHE | 7/ EAREDAI2=T 44,

ServerView System Monitor /3 EE) TE 720

ServerView System Monitor 72D Agents @ —/L3 JRE DT —72E DB Z > TIEHIC
EE TERWGERHET,

TI—DR T T T RO AIXTOKIZRE TR TS, —EY— VAR T L%, BEEHL TE
S,

ServerView System Monitor (21227 A > Hisk7au
ServerView System Monitor D #ERE, Agents DFEEIZIY2—HF 1D, /SAT—ROER BT
FT, 2O, a VAR IEFIATON T =7 —NRRINDGER. BERS AU NEREINDIGE
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WHVET, LR OB EIT > TS,
® /AT HL—Y ID, RAT—REFERL TEE,
AT H2—HID, /NAT—R I —30 OS THERK., FF Al CWDARERHYET, +—
D OS L, FFEH AR — A ATee2 7 4L 7 N —E X ETa—FID, 8ROV
T —ROAERREATS> T RSN,
® I AT LY ID BERLY L —T _Ebﬂ VOB L TTEEN,
Agents OFEEIZE->TE, =—H ID [FEBINL—TIZBL CWDUERHVET, 71—
DANRE, BLOZ—Y ID BNEDOZ N —FIBL TODHEHERL TIEEWN,
LLF D Agents Y —/V, BRET 7 ALV CHERHSEE T,
Windows
Agents Configuration >—/L (7 74 /L MNEIITFUJITSU SVUSER |7 /L —7 MF%iE)
Linux
lete/srvmagt/config i E7 7 AV (T 74/VNEITSVUSER |7 /v — 7 35% iE)
® JRE ORE AR L TIEENY,
SVOM THEHIL T % JRE /N — V5 2 L TLTES VY, /N —P521.6.0_29 Tk, nr A
OFEAIEF ICEELRWG ARV ET, 1.6.0_29 LSO N—Tal 2L TS0,

» Linux/VMware/Citrix XenServer/everRun MX 3t

5.8 AL AR—/LEFIZ VersionView.sav D TT— Ayt —UNEKRZIND
AL AN IVIRFIZLL T DA — BN SN AEERHVET,

Waiting for Inventory data O giving up after 300 seconds!
Starting ServerView Agents:VersionView.sav does not exist!
Starting aborted with status 1 (General error)

VersionView.sav |31 Ah—/LIf, IBINEINE 2 RE B ZTEREL 72 A XU N 7 — 2 MR RS
NL77ANTY,
AL AR—IVIRIZ 300 FTo > TH 7 7 AV DMERRS IV > T35 51 EREAY B—U N S E 37238,
ZOAy =V RSN BB A NN T =2 BT 7 A ERUIIR TS ET, LITHL
(#9 30 43 FLEE) £5-C., VersionView.sav 7 7/ /L IMER SN TWDIZEEREGRL TEEW, 1S
TV U Agents OEMEIZIZEHVEE A,
UIEOSRERRE L7220 7 7 AV DMERES RV G LA T O R ZRERL TRV,
® snmpd.conf [ZF%ERHEV IRV ?
snmpd.conf Z FE CE T L TWDGE, 2 ENAEO R IZEEO A RODERL TR,
® snmp(HR—F 161 &) ~DT 7 EANT 7 A ¥ =03 —/VFHETHIRS TORWDHERL TR E
|
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5.9

5.10

5.11

5.12

N—=2al Ty 7 %I FAN RIE LR TE R0
Agents for Linux V5.10 LLRD/N—250705 V.30 LAREDN— Va2 —0ar Ty 7 24798,
FAN Pl BET Y BIOEROERPR RSN L2WGERHVES, KT, V5.30 LIFET
1% OS D IPMI RT7A D HEAEHT DI 0 o772 ZORTANDBHIFRSI TS E, ~N—RD
=T INH R RA IS TERUNZD T,
LT OB CRAELET,

® Agents for Linux V5.10 LLF{D/3—25 T, ServerView O IPMI R A /3% fifi 3 55% /&

(OS @ IPMI R7A /& —TF 4 7 LIRWERIE) 24T > Tz,

® ZTDOBREEITHOTWHIREET V5.30 LIED AA—Tar DA A=V E1T o7z,

letc/modprobe.conf [ZLL T OITRHAVTHIFRL, OS ZFHEENIL TES WY,

install ipmi_* /bin/false

ServerView System Monitor T H AGE L FHINIEL SCFENR ARSIV

ServerView System Monitor T H A&GE L FHINE L SCFRRRSNVRNZEDRHVET,
2% Java BMELOT TV —va Ko TEEMZA LI TLES TWD A REMEN B £,
ServerView System Moitor Id /usr/bin/java ([ZV 7S CUWVA Java ZfE L £, 2R —
RGN D Java ICEEHAZ DI TLESTWDSGE L, AR —MIRD Java DY 7 ~REZ R L T
7ZEVN, & il Linux AR —hk 3y /r— (FJ-LSP) A Ah—/L§%& Java DY 73 B R — kD
Java [ZEXHZ DO ENFERSNTNET,

Buffer I/0 error 25sR#kSL o5 G0 05
DISK ®uv 71758570 — Va3 55515, Agents OREREICEVEL T O =7 —23 38455 7]
REMERHVES,

kernel: Buffer I/0 error on device sdx, logical block y

(sdx 1T /XA 24, block y 1Z7 7% =)
Agents OHARCERK RO T =7 %1772, T XTD DISK IIT 7 BAZITWET,
D, OS NI —%MFTHZLIZIVIAELET,
iz 1X, ETERNUS DX series O7 KU AR-abt—fREAEHLTZ5 6 RBIR D BAET L5 G
MHVET,
iU RE ICRIBIIHV AN 27— DI LI2WG & VE— R —V A hartr—F
FHOD Agents Zff L7 BI O TEE2 TREIKTES W,
PRIMERGY/PRIMEQUEST O — NiEHEHIZHOWTILL FAZZHKTZI N,

http:/jp.fujitsu.com/platform/server/primergy/svs/

PrimeCollect 251779 %& eecd DAY E—VNHI 1EILD
ServerView Agentless Service for Linux A > Ah—/L L7282 VT, PrimeCollect 255174
BHEeecd DAVE—UNHIIESNET,
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http://jp.fujitsu.com/platform/server/primergy/svs/

aV-=ib
PCSysScan started ...
Starting PCSysScan: service eecd is not running! [ 2]

/var/log/message :
PCSysScan: Starting PCSysScan: service eecd is not running! Failed

Ay—NFERRSIUTH PrimeCollect OFRBUZREIZHD A, ZTDOEEBHEUNTZIN,

» Citrix XenServer/everRun MX I£1#

5.13 ServerView Operations Manager C/XAET X7 HNFIRI L7200
Citrix XenServer 6.0.2 / everRun MX 6.2 ZZffi H D4 . ServerView Agent for Linux /
Cytrix XenServer V6.31.10 Tl ServerView Operations Manager ® Single System View [ ]
TARET T HEWNFRSNER A,
UM ELELET DG LU 2 RV ET,
® Citrix XenServer 6.0.2 D4 :
ServerView Agent for Cytrix XenServer V6.20.08 LLR[D/N— g2
® everRun MX 6.2 D54 :
T ORRE, OS (ZkHsL7= Citrix XenServer Supplements (Z¥RfFD ServerView
Agents

» Windows
5.14 AV AR—)LIFIZAR ha |l Td— Ay T—NADRZERHDH
AV A= VHFIZLL FO A= A ESNAEENHET,

04 D4&HEI: System

Y—X: SNMP

arBA:

LIZAN) F—
SYSTEM¥CurrentControlSet¥Services¥SNMP¥Parameters¥ExtensionAgents Zz7/Jt
AUTWSEE(C SNMP H—ERETI5—#EHBUELU.

Agents V6.20 LARiTZ AL AN—/VULTcFEDOBHLEREEIZ Agents V6.20 AL AN—/LLIZIE, ZD Ay
T —UNFRENE T, Agents OFEMEIZREIZHV EH A,

5.15 WMI =7 — WMI 2 922~ RRRFEE TT52L08355
Agents TlidZH HUNE T HIEHRE WMI 2~ R TR ATREIC T 5720, A AN—VERZT 7 4Lk
TIFSCSV_* | 7T ANMIAENET,
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5.16

HWHOTWINS2_* | 77 AL, —#K, ZOTFSCSV_* | /T A& E-I3F AT 5212725720, WMI
DxT7—= WMI 2352~ R (systeminfo %) OfE R Z R NVEDBRPR AT LA
HVET,
LLF o J5 35 Clat T eE T d,
72120, ZOEREETTHE, SVGOM O~ =27 /WZFEHSIL TS WMI v Raf L7z, S B IE
LT~ RREIEL <20 9, M A ICa~ U REERL Qe WA T B L EH A,
(1) = =)V | =17 a s T AERERE ) 2 BT RS,
(2) [Fujitsu ServerView Agents | 2427w/ UIETE | #F(TLTRILY,
(3) Agents DAL A= T4 PF—FPEEILETO TR~ IZHLTFSN,
(4) 77T LAOSF EH CIETE T (2T =y 2 BMF O TARE T IR~ 2L TR,
(5) [ HAZ LYy 77 | HiE TlE[Windows Managerment (> 7 7L —yav]a/)y7LIX
ZOBRER A TERNIDICLET AR TIRA~JEFFL T RSN,
6) A A=V RE T BRA AN AP BIGSIET,
SNMP #—b2& Agent O —E XN FEEIZIVET 23, OS OFEENIAETT,

N=ROFERDPFRSIVRNGE OERR
Agents 73— R OIF A IS T 7, ServerView Operations Manager <X° SererView System
Monitor T/ N—RIFHMAZRRIIVRWIGE | UL F 2 L T<IEauy,
OS 7 7FVr—varus:
Server Control 1 EM_XXXX: WMI instance 'Microsoft IPMI' could not be connected
(hres = 0x80041013). Check if Microsoft Generic IPMI Compliant Device is running
asic hardware server management not available.
KEM_XXXX [Z=7—%H L7- Agents DNEREY 2— /L4 ADET,
ERDOTT—13, Agents 3N —FEBEZATOBRME N 92 OS @ IPMI FIA/XDxE7—T9, ZD
TIT—NHLGEEIIN—REOBENTEEE A,
Agents ZFHELEIL THARELZ2WGE . OS Bl CORMENLETT,

ULk

16



	■ はじめに
	■ 対象バージョン
	■ 補足情報
	1 インストール要件
	1.1 ネットワークポートの設定

	2 インストール
	2.1 関連サービスの停止
	2.2 SNMPサービスの設定について
	2.3 snmpd.confのlocalhostに対するコミュニティ名
	2.4 Agents V6.20/V6.21へのアップデートインストールの注意事項

	3 アンインストール
	3.1 /usr/sbin/srvmagtコマンド

	4 その他
	4.1 ServerView RAID Managerでのポート番号変更
	4.2 イベントログのソース名
	4.3 Agentsへのログイン
	4.4 監査ポリシーの設定
	4.5 ブレードサーバの診断情報収集（PrimeCollect）
	4.6 シスログのソース名
	4.7 Agentsが認識するネットワークインターフェース名
	4.8 しきい値情報保存ファイル
	4.9 OpenSSLパッケージのアップデート
	4.10 Agentsのプロセス状態の確認
	4.11 ファイルシステムへのアクセスについて
	4.12 smbus ドライバのアップデートについて
	4.13 ServerView System Monitorの制限
	4.14 VMware/Citrix XenServer/everRun MXでのログイン設定
	4.15 everRunによる制限のため、everRunのゲストOSに対するスレッシュホールドマネージャおよびパフォーマンスマネージャの機能は利用できません。
	4.16 スケジュール（PowerOn/Off）の設定時刻
	4.17 ServerView System MonitorのUpdate Check

	5 トラブルシューティング
	5.1 イベントログ/シスログに「Communication ～ lost.」のメッセージが出力される
	5.2 イベントログ/シスログに「Communication link failed」のメッセージが出力される
	5.3 イベントログ/シスログにServerView Remote Connectorの警告メッセージが出力される
	5.4 イベントログ/シスログにServerView Virtualization Management Agentの警告メッセージが出力される
	5.5 認証エラートラップが送信される
	5.6 ServerView System Monitorが起動できない
	5.7 ServerView System Monitorにログイン出来ない
	5.8 インストール時にVersionView.savのエラーメッセージが表示される
	5.9 バージョンアップ後にFANや温度センサが監視できない
	5.10 ServerView System Monitorで日本語文字列が正しく文字が表示されない
	5.11 Buffer I/O errorが記録される場合がある
	5.12 PrimeCollectを実行するとeecdのメッセージが出力される
	5.13 ServerView Operations Managerでバスとアダプタが表示されない
	5.14 インストール時にイベントログにエラーメッセージが入ることがある
	5.15 WMIのエラーやWMIを使用するコマンドが異常終了することがある
	5.16 ハードの情報が表示されない場合の確認


