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https://msdn.microsoft.com/ja-jp/library/aa384187(v=vs.85).aspx

6.3 A—/L
T arDENY CTEBDO I A=V | OT 7 a2 ETH5E6., [(A—VTaT 4127 TR
SMTP D% EIX TEEE A,

T =T —FOFMEBERC VTNV AT AE 2—)
» Windows/Linux 3£

7.1 ASR&R O iE
ASR&R D FENZIL. SVOM/Agents (2T SN EE A, —SKKD BIOS,”BMCRSB,/
IRMOIZAS IS ILE T,

7.2 2WitE HIUE(PrimeCollect)
Z Wi I EE (PrimeCollect) # 3/ TL72FE, CAS $r— N7 — R ETT — 72 O FRSVIER
ZEMELR2 WA RO ET, ZOWE | L FONKFE#HAL TTEEW, SVOM ([T 78R T 57T
FEEITLCODEAIR AL MR ERVET,
® SVOM LX) — O TRy NI —27AR—h 3170 FL 3172 FEOBAMINTNDHIL,
® Gt — 35 SVOM (23t L CA RIFR A IELATRbh TnDHIE,
® SVOM DFEHIFEEX G — N OFEHEOR AN TN CNDHIE,

8 MIB A>T —4
» Windows/Linux L8

8.1 AYNT—IHEIRINODNT YT
F NI — I D MIB 77 A /VE Gk T HZ LTI ST, TN DIELNTE N7y T DRIREBION
ZAG LIy It T o EDRR E A TOZ LN TEE T,
2B, HEPLOXRO R "I — i g% — NUANMIE G L TR ERHD FT, BT 58,
— OFEHAILOther | S LET,

9 Ffih,

» Windows/Linux £i#

9.1 SVOM M7Vt AF ARy —7HK—k
SVOM (X SVOM O — A7 SF/EE 2T, F— "R T IR, F— 7 T
ELIY 7 2 MDY — KL T L ROy R — IR — kT 72 25T E T,




9.2

9.3

80, 135, 161, 443, 623, 3172, 5988, 5989, 9363, 16509, 16514
[F U< — "7 TUPEE T, P — " ZET DRI T D — D LRy NI — 7R —MNZT
IRABATVET, o — "B EL I, B8RS —NICH LT, Bk T —2R—MZT 7
BREATWET,
SVOM &, xvhT—7 R =R HHEN TN THRIENSE E R EEL L TRV E T, REL T
2R KON SVOM (28GR LT — /3T EFERy NI — IR — DT 7B A% A LW EO B
TAEEDRDHLLGE T A G DHLT s I MAITTHR — M ZE B4 5728 DRULEAT > TITZENY,
A — ROFEEESC OS 12k~ T, LT 7R Th R WEAERHVE T,

Y=L BIOIP TRUAE B%OEME

AL A= LT =D IP 7 RL AR AN, DNS Y7 4w 7 2% B R U256 LA FEFEITT 540
ERHVET,

Windows EREZ DA, I ba— b v D7 ar 7 AEHEGE | T, V6.00 DA 1L Fujitsu
ServerView Operations Manager| Z#38R L C, [EH |RZ %27V 7 L FET, BEALARN—/LDHX
AT PRRENET DT, Ay =TI > TERIEEZITWE T, V6.10 LIFED A 1X I Fujitsu
ServerView JBoss Application Server |%i#iRL T, [EH |ARZ %IV 7L TEHE AL AN—/L %
EhaL . D% Hel) Tl Fujitsu ServerView Operations Manager | #i#RL TE H A Ah—/L &%
ML E 9,

723 ., ServerView Operations Manager 2l 3257 4L 7R H —E AL T, ServerView
Operations Manager [Z[AHH?D OpenDS(V6.00 D4)E LI OpenDJ(V6.10 LLFE) 2 L TV
7256 AETEALAN—= VDI T 4L 7N —ROBIR | # (7127 Tk, [OpenDS # AL AM—/LF% |
HL<IXOpenDd AL A=/ 2 | & FEBRL TTESW, T 5T AL 7N —E RE 2T
LGB DBIIAFOT 4LV N —E R H 25 | 28RN TTZE N,

Linux BREOL G, LLFOa~ o ReFETLET,

# lopt/fujitsu/ServerViewSuite/svom/ServerView/Tools/ChangeComputerDetails.sh

EWZ DR ELEMHERT DAY E—VNRRINET, A E—VIWESTANZI T TLIEEZN,
F72, = NURNIZE TRV — 40 IP 7RV AR R EL TR R ERDHADRDHVET,
FOHA . SVGOM WEFFD IP 7RL AT 7B ALEHTHZ TR0 ET DT, IRD FFETEE{TD
P =4 KOV IP 7R ADEEH T R ZHIBRL TTESVY,

(1) Y —RURNEOHIRRI ROV — A ZRINL, 57V 7 LET,

(2) A=a2—blHIBRIZ7)y I LET,

07 A a— P DR AT — R A ] W e S

17 A =P O AT—RZIL, ARG S MEH FTRE T 7, 72721, UserAdministrator FERR
EFO—FPMO 2 —FONRRY =R ET DA " F T NI —T —a) | 2T 5281
TEEH A, ZOMOMERAEFF O —FNH G BHO/SAY—RERET D51, "B FRET
R
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9.4 SVOM K Agents (2B /p 2 — V3R E
SVOM Zi#E A3 512 7=>TLULF D 4 O —H R ENFIELET,
(A) SVOM OuZ A A HNHN D —WERE
(B) SVOM 7BEEARRI G D Agents [ f% E T AR M B A 2 — R E
(C) SVOM 723E:Hxt420 OSARMC/ETERNUS DX (2856 3 DB AW B DL —H 3R E
(D) SVOM D —b& A% 2 — PR iE
LIFIZZhnbadiiLET,

(A) SVOM D2 A A HWD2—H R E

® SVOM DB T AN aROHIVET,

® SVOM O % OpenDS(7 7 4/ N E7-1E ActiveDirectory | Z5% ESIVTWET,

® OpenDS ZHL CWAHAE, 2— VAL FTOXCFIIMEH TN TEEE A,
> =] [ <> S 0N Y~@
> %A
> BARGERED 2 NARLF

® V6.20 JVAi®D SVOM T OpenDS/OpenDd L TWAIEE /SAT—RIZLL FOF:

IIER T 228N TEER A, V6.20 LA T, 7SAT —R O SCFITHIFRIZH 5 A,

> "=\ [IF+,<>
> %A

® OpenDS/OpenDd i FRFOD —H /N 2T — R D i KILFHL
> 2—H/ 2T —RLE 1000 XFLL ERTRE

(B) SVOM 7 bEEHRXT R D Agents | ZfEZ R E T HH AN E g —F
® SVOM IZHBW UL FTEEET A5 EIC2—F A/ SR — R ROLIVET,
> RO B RIS E
> Y= ROBE B TV —DDE S — RN U5 S
> NI Fp—UAYRI—UYHEE T, LR — ey MNAER L, [T — "~ | 254 T
L7ea
® UKD Agents T LRl OBEARF [T 57 N —T &% ELET, LiLOBIEEITOHE .
FRENDA AT, RGO Agents TRELTZIZ N—T AR T 52— /3R
—RE AHLET,
® o —W/RU—K AJDOIRICTE
> o—4:20 XF
> NAU—R:128 T

Bt 5D Agents T LFEOBIEETF Al 457 /L — 7 ORGEIL, L FOHIETITOVET,

® ServerView Agents for Windows O35

11



(1) TAgent Configuration | Z#CEIL £,
AR —h—=[FT_RCOT7arFL] - [Fujitsu] - [ServerViewSuite] - [Agents] -
[AgentConfiguration] /S B L £,

(2) TeEX2VTAREIFTEREET,

() [HNRT=NIZLDREL AT DNCT =7 ANET,
ZOWEBIZT =7 AIVTWRWEE | ERROBEEI TS A ICb e — 4 1/ R
—RlIROBNEE A,

4) T2—=H I N—T IHNEEDT N—T R NS LET,
SVIM %{# FHL T Agents A Ah—/LLIZH5A . bLUIA LV AR— LT 4P —R D&
v RT U VE T CEREEZRITTICA A= LT84 TFUJITSU
SVUSER N A SIS TNET,
ZOWEBEITH ANETICZE B ERE LTS A 13X, Administrators 27 /L — 7 IZFT
BT 2=V LGB EEATI LN TEHIDNTRVET,

(G) [EHIRZZI) I L ET,

® ServerView Agents for Linux D&

77 A VI letclsrvmagt/config | D [ UserGroup | IALE D7 NV —T 4 &R ELET, £D

% . ServerView Agents for Linux ZFEEILE7,

T 7R TIE, LR OEABRESHTOET,

UserGroup=svagtuser

(C) SVOM 234350 OSARMC/ETERNUS DX (Z#5t 4 572D —H
® SVOM IZBW T FEEMET 512, T SVOM OO [FEE & E] — [2—H/
RAT =R AZRROY— 3D OS (Zay A A felpa—H 4 LA —REZREL TR
ERHVET,
> = NURR BB TEIRGIE | 217056
> ARAE OS OFRANE— NURNIBERT D565
» ALvwial— I Rv3x— T 555
» VU NVATAE 2—DHRA T~ R BN DG
» AR—UEREFRIRTOLE
® /I RT—RASIOFRILFE
IRAT —ROCFHIRIL, V6 ETHxIREARDET, VT LTI, /SAT —ROCFHUT
HIRRIZH D ER A,
>  a—H:256 CF
> NAU—KR:16 L

(D) SVOM ¥ —vr A5 —H
® Windows BREZIC SVOM %A AR—/LF5FEIZ, SVOM O —E X ThbH[ServerView
JBoss Application Server] 33U ServerView Download Service | %373 51 —H%

12



9.5

9.6

9.7

9.8

9.9

RETDOHVLENHVET,
L AAN=VRRLAMZIERE | ZEOMLEIIHVER A,
= YNAT — RO Fe R SCFHL

> a—:20 F

> /RAU—K:63 LF

SVOM H—b A {5 | D7
NI Ty IREORBUZEY SVOM B O —E 2%AZ IEL TR, H— SOEEHSN Y70
ZAAREDMTOIER A,

B 7 A /L D
SVOM/Agents BIi# 7 7 /L O GBI, HIBRRE L, B EE KT T /R DY T DT,
~ =27 USRS TOBNAE LI — U TR TEEN,

Java Exception (Java #1|4})
SVOM DA PHUSHE X, Java @ Exception 2334 T 2550360 ET, SVOM OEIEICRZE T
HVER A,

SVOM 7724 AIP TRL A
P — RYZANMIBEEIIL TWBER SR — SO IP 7R AIZX L CHREN TEXA - 7-854 . SVOM
TIXEEAR RSB — RSSO TP TRL AICK L TH T 7B AEITH A REME N HD F3,

PR N=T A HRMIB |22 T
SVOM (ZiZ PO —R =74 O AFL7z MIB S AIAENTOET,
o=k x—7 18 MIB 2R3 2B WAL, HE_XUF ~BREWLET,
MIB LA F D7 4 /L IASAHS L TUVET
Windows:
<SVOM A AR—/L 74/ % >¥ServerView Suite¥ServerView¥ServerView Services¥

scripts¥ServerView¥common¥mibs¥

Linux:

lopt/fujitsu/ServerViewSuite/web/cgi-bin/ServerView/common/mibs/

% MIB 77 A V2T X AR T 4 Z2 T, SNMPv1 JERDOBA 1T SEEEIT DA MM, SNMPv2
WA OH413T"DESCRIPTION”{TIC MIB DEBAVAZ DR EHINTLET,

RSN TELT, XA AR RHTHIUZB WA DELEEN,

723, SVOM (ZHLAIAEN TS MIB 13, SVOM DA M B/ —P 2T,

W, N L0%ET D MIB 2 AFL TSN,

13



SVOM (ZTxf s Al REZ: MIB DRy 7 iE & O ERIE UL, Novell NMS TSN LU HEL
¥

» Windows
9.10 JRE D7 v 75—k

9.11

9.12

JRE(Java Runtime Environment)% 7 > ~7 7 —h; 95846, SVOM O LL ROV —E RA%AZ=1EL ThH
5 JRE OT7 v 7T —hae{ToTLIEE,

LUFICREROIER I, —E A&AF L TIEE Y,
(1) ServerView Download Service
(2) ServerView Services
(3) ServerView JBoss Application Server 5.1 F£7-(% ServerView JBoss Application

Server 7

JRE %2777 —hLiztk, L F 0@ AZIEL7=D L DONEFE TH—ERAZBIRL TES W,
(1) ServerView JBoss Application Server 5.1 F7-(% ServerView JBoss Application
Server 7
(2) ServerView Services

(3) ServerView Download Service

AT IR T T T
SVOM [T B 7 7 ANV DEEHZ T —HRXR—ADT IR AEFT>CNET, VAT LRI T T
RFICIE, BTG U TEL FONEIZ SVOM D —E R&AF 1L TLIES WY,
(1) ServerView Download Service
(2) ServerView Services
(3) ServerView JBoss Application Server 5.1 F7-(% ServerView JBoss Application
Server 7

(4) ServerView Remote Connector
(5) SQL Server (SQLSERVERVIEW)
EEN T ERREWETI TV ET,

Microsoft SQL Server O ¥ #7077 LD H]
Microsoft SQL Server O EH7nr 7 L% H LA SVOM O Y —E ZAHME IEL THHEE A
HVET, ZOHA | LLFOFIATY —EAOE IL/BIAETT > TS,
LT O ~@)DH—EADI BT A 1 D ThIFIEL TV agE (D~@)DIRICE L ET,
R RSN TOD Y —E AL, TOFHEIEL TREET,
UTOH =205 AFET DO T X THMIN TG G, LD LEITHYEH A,

(1) ServerView Download Service

14



(2) ServerView Services
(3) ServerView JBoss Application Server 5.1 F721% ServerView JBoss Application
Server 7
PLTFONETY —E A& BAELF£T,
(1) ServerView JBoss Application Server 5.1 F721% ServerView JBoss Application
Server 7
(2) ServerView Services

(3) ServerView Download Service

» Linux
9.13 cron |[ZBEEINDHYaT
EWRNTT —Z DRI T T HFTHTZOIRD a7 D cron [ TGRS ET,
TaZ e
Weekly 1 [ (M2 H | FERIES AT DK AT) ZLI2T —F =%\ Ty T LET,

9.14 B

9.15

Daily : 1 H (RZNI AT LEBANLAF) ZEIZT —FR—AD #5577 v T LET,
INHOTa7 %, cron DHHIBRLIZY, HEHNZLIZD LW TLIEE W, BIERFZNIELS AT A0 B
DUTIRAF L ET, 7ELLIE, cron OHARAMERRL TZEW,

NI Ty T T =2, WOT 4L I NE FICHMNSILET,
fvar/fujitsu/ServerViewSuite/Server ViewDB/backup

mEnsa—H¥rn—=7r

SVOM %A Ah—/L 3 5L, 2—H" svuser, postgpls. 7 /L—7" svgroup, postgpls 2MEIILE
7

=Y N —=TDa—RID, FN—71ID, u/ Ay x/b BT AL 7N REDEE L, §)
PRI EZ T O T, —UHTHRnTEENY,

OpenSSL /v — D7 v 7 F—h
OpenSSL /S — V0T v 7 F—bEATI LU T O Av— U RFEREN, SVOM B I LET,

Please be patient, it may be a lengthy operation ...

Shutting down sv_watchdogd: [ OK |

Note:

If you uninstalled openssl, then ServerViewOperationsManager cannot work.

You need to install openssl, and execute the commands described below.

If you upgraded openssl, please check whether ServerViewOperationsManager works.

If not, the links to libraries may be wrong. Please execute the following commands

.. (%)

SVOM TiZ. OpenSSL OT7A 7 IV I &iESTWET, D720, SVOM 3 A v Ah—/LENT=

15



9.16

9.17

9.18

9.19

KHET OpenSSL o —Y D7 v 7T = AT198, FAT7FV~DI 753k, SVOM D7 a2
[SVServerListService] BB CEEE A, 208G LU T ORI LAAT> TSN,
SVOM., SVRemoteConnector TlE, T ILL FOEFT T 7 & iE>TNE T,
e SVOM
»  [usr/lib/serverview
» liberypto.so -> fusr/lib/liberypto.so.x.x.x
»  libssl.so -> /usr/lib/libssl.s0.x.x.x
® SVRemoteConnector
»  Jopt/fujitsu/ServerViewSuite/SCS/lib
» liberypto.so.x.x.x -> /usr/lib/libcrypto.so.xx
»  libssl.so.x.x.x -> /usr/lib/libssl.so0.xx
OpenSSL O7 v 77 —NMZXo T 275 (lusr/lib B2 F) BEESINLTWDEAIEL, U Z70OEDEL
ZAT o TLIZSNY,
F72.0penSSL #7 v 77 —hLIEHAIZ, HROTAT TV e —RKT 57292 SVOM,
SVRemoteConnector D FEE)Z1T> TITEENY,

# /usr/bin/sv_services restart -withSCS

Update Manager fif RO Y — SYZRR A~ — T — RO " BEAR G

Update Manager OREEEZEH T HBIERICH— T L —REZ ZHIDEE(Z XA L—R | B
FOPNZ L CTERREIND T — T L —R) LN TN,

THIZBEAEI T TCND T — 3T L —RIZxfL Update Manager C7 77— ATH AT L
TERIND— T L —RTEELI T ZHIBRL TOHBITo TSV,

Update Manager CT7 v 77 —hL7z PSP (\Z& FNDHRTA/NIXIL, FEITHE
BRI T T
PSPIZEENDRTANIK L, FEICA L AN—IUIT A A=V &]ToT2854 . Update Manager
TIEFIINN—Va BB TEXERA,
PSP (& ENDHRTANIH L, PrimeUp ZRIHL TA AN—=/VIT U A AN—= L ZAT O 55 1%
lsv-update-mgr-jp.pdf | D7 v 7T —h~ 2 =T 2 H LW T v 77 —ha[gE7ra s AR — R b
AL AN=IT AL A=V B IR TLIZS N,

i 192 FireFox D7 —%77F v

SVOM %A A=)V T2 AT AL ET SVOM (2 /445384 #i 9 % FireFox X OS O7—
X7 IFXEFELT —F%727F ¥ ® FireFox ZEHTHOLENRHVET, @URT —FT77F ¥D
FireFox 73 AM— /L EUTODZ iR L TS,

ServerView RAID Manager COR—h& A H
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ServerView RAID Manager O~ ==7 /UZHHR— S OE B2 I L7546, SVOM L TiE
IEFEVWERGESN R0 E T,
Agents [ZEBWTHENMEIRGESN THY, FEhiL7-%E . RAID BEDO AT —Z AH 5 T& 7, RAID
Manager LDAT—XAHIENTEXERE A, D72, SVOM LLTHV VIV T AT AE 22— (2B
T T DOERRENECET,

o [HMMFIEISE | OXIHA | BLUOAT —ZARIELLE RSN,

® [RAID &7 (RAID Manager DFEHE)) DY ZNFRENR, 2TV I BA N TR

(%

9.20 RHEL5.11 £ C SVOM %BH<HA
RHEL5.11 (2 SVOM DAY AN—/LEATW, A A=V &]T72 572 RHEL5.11 _EOTT7%00
SVOM Oz BA<S 6 Java7 U60 LA F 3 AR—/L S TWDEERHDE T,
Java7 U60 LA AL AR—/LSILTWDEREED S5, BID T AT 5735 SVOM D i A BV v TL 72
W,

9.21 77ANY AT LN XFS DY 25 4 ET SVOM Zffi -4 554
T ANV AT JINXFS DV AT AT, inode F 57532 D 32 a2 D55 03H1, 328~ D stat()
728 —H DU AT LEENTT—L720E T, ZOLOGE, SVOM OBEICHENEL, EFIC
BELZRWATREMEDS SV ET,
LU FOWT DD DB 720 E
® T AT AT LDYARE LTS AKINI2DIN =T 2 arzi T2,
® Ty ANTAT LI XFS L2 (ext3, extd 72EAEHT D),

9.22 Linux OS O/ 3\w/r—7 w757 —NMIDWT
Linux OS Tl % D/ r— 07 77 —R R A[RE T,
fiE LT 5 ServerView DR — k5 L7205 TCD 0S THHATH/ X r—V %7 v 7T —h 528
28D, ServerView 23 IEH ICEMEL72<72 D FIREMEDSHV E T,
ZOE | B D ServerView 2 L Q=722 IVEMET D RTEEMED BV E T,
BRI E RV W THEELARWEA ., Ty 7T — by — P2 ORI R L T
ServerView & i 72X,

10" TNV a—T 4
» Windows/Linux 3t

10.1 BEGET ARDNIE R &7 H720
® T RTOIHEHAMNEMITRORWES
R JERIA S AL
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PING DiE{E23TE T
WEE AL

LAN D EEFESIL TRV FT2
1L LAN O3t S HENL S A
TUWRWGERHVET,

SOV —NBT 7 AT 7 —
JTHE BTSN TWDAGA
NHVET,

PING 7380 E9 7> ? PING %
AL TLEE, PING @
ISBEDIRNGE | it T ANMT
FITSNEH A, PING 2385
JOIZLAN BREiA REL T2
S0,

[SNMP | DIE H A IEF /2B WS

R JRIA Pyl
SNMP % —E RS | 77 AT T — L7 8 T| I7ATIF— VOB ELHERL
A NHOER A, SNMP(R—h 161/162)i@E 78 | TIZEVY,

WS TCOERAD?
SNMP Service —E & |Z# | SNMP Service ¥—t 2% L)
L TCWOETH? LTLIEE N,

SNMP Service —E RO
ETEHY— D IP MHHO
EOALNINIESNLTOEREA
e

SNMP ®i%E(SNMP Service
- 2O e NT
snmpd.conf) Z fE 7 L T2 S
AN

[ ) —REZAT | OIE BN IEFITRBRVES

R JIA] popd
ServerView Agents | ServerView Agents 7531 Ak | ServerView Agents 1> Ah—
MOLINENRHYERE | — SN TOETN? ILTLIZSN,

Aoe

ServerView Agents O —t
A(ServerView Server
Control —EA, eecd #—F
A)PEBLTOETH 2

ServerView Agents O —t" A
DML TWDIEEITEBIL T<
Jt={AN

ServerView Agents O —t" A
EEIL CWDEE 1T, FREEIL
TLZEW,

[T AT w7 | DIE H B IEF IR BRNG S

I

JERIA

pap!

N 24 A AES
A,

BHY— NNy T T
fHFDREIZ/2>TWNVETN?

B — Ml SNMP Trap
P—EZADEEN L TOD) L
TLIEEN,

SNMP D&% E(SNMP Service
P —EADTNT 1|
snmpd.conf) Z R L TLEE
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U,

K G — DT T EF T
HOTWETN?

Xt Gt — Moo SNMP D% E
(SNMP Service #—EAD 7'
37, snmpd.conf) TiE(E %
ERL TIZE Y,

WETT7ANEER L TWNEYE
AN ?

Linux O¥%4
/usr/share/snmp/snmptrapd.c
onf [ZhT7y 7 AT EN LIRS
NTWET,

DT FAMIEREZMADE, b
Ty TG TERLBRD G AN
HVET,

R E AR L CLTEENY,

TT— A=A E T

Ny T a2 fEL, SVOM 2538

Xt — D[ — D7

WEZELEN T 7D | #THETICREM A>T | T4 — Ry s —Z/SNMP | #
MR TED, LATREMERHVET, 7 = HALT T NED) | % 5) Ak

(X9 2Tl TELLEMRHY
£, £, T LAE=HMH
TT AT YT DZAENTE TN
L%, T —EIRE DTy
THMBRZETEET,

10.2 =P EHARAREEER RIND
P SPEFEARATREE R RSN GG IR, RO H 2B L TIZEN,
® v UBRIEOMRIER

>  LAN 7 —7 U IELEERSI T ET 2 2 LAN 77— 7 LA IELEEf L TTEE W,

> Py RU—IER0L—% HUB Z2ENTIEF IZEIEL TOVET ) 2 2o by — I iae%
g L T2y,

> ARG — 3 = [SVOM %A A—/ L L7c Y — 3 [ Dy FT — 7RI 0
T, SNMP 7rbzLDi@E{ER—Mudp 161 F. L udp 162 F)2NERT S COEH
AU 2 EWTSHLTWDIGEIE, BRI ERER E 41T TSN,

® SVOM %A A= L LTz — "OHERIE A
> RS — IR T, ping 2BV ET A 2 ping DBELRWGEE ., Ry T —ZJED
DX EZMEARL TTES WY,
> XY — 30 IP TRVAZIELW T 2 BERI G — 0 TP 7R A& filEqE
L. ELW IP 7RLZZREL TR &N,
> BEEERSRY— N TERIESIL TN SNMP Service h—EADAI =T M3, [H— 3D
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TR T 4| =Ry hT—ZISNMP | # 7 — T3 2 =7 4 IZERESIVTWE T 2 23
a=THABINBRDGE | Ao =T AR D TIESN, o, FILaia=7 44 )
BRESNTODHEHAETH, BIRICZEANRESIL TV AREELHVE T, AER%EA
IFHIBRL TLIZE0,
ZY NI =7 BT a— X DA R A REFINIZALBE & T3, [E B
KRR T A WERINDGEDRHVET, ZOHAIT, RO TFIETHR -V Mk,
HALTIME, BHHIREEZEE T H2ET, AMAEIREL, #4227V MEDIEREEZITHZ
ERTEET,

1) TH—RO—E | DOMERH L — G2y FRENTZA=Z2—7D

[ —RDF T ¢ | = [ Fy N —2/SNMP | 4 7 DIEZ 7V 7 LE T,
(2) BEICADbE CGREMEAELET,
H H G|

A=V TG | =RV T AR ORB T, 22 THRELE
FRZ &, VAT LOE#E Y — NIZERLET, (77

F/Vk 60 #)

HA LT TR FORIZKT 2 — IO DI E IR T DR T, (7
ZEVIANR )

T R KON EBHTLHBETT, (77410 60 7))

> TRHOEH OEYILEIL, AR ORDUSL - TR E, MENEREE
L TH TR B2 EZ R EL TZSW,

S HALTUMEICRE T EDMHARE T DL, AYITEHA I REZ GG DI
JEBENTLEVEY, RETELME A2 B TERELRNIIICLT]
[t AN

® IS — X (Windows) DHEFRIA H

>

T7AT A —MZED, ICMP(PING) £7-1% SNMP A~ —hudp 161 F)25EKiEiT
WEEAD 2 BT S TOD AT, BT ARERE E 21T > TIESW, 77 AT U4 —/v
DFEAIZONTIL, AV A=AV L TWDB T 7 AT U — NI TN 2T D~ =aT Vel
| RQt=YAN

ServerView Agents 731 Ah—/LEILTWVET D 2 AL A= LS TRV AT,
AL ARN—= VL TLIZENY,

SVOM T, =7 ma 7 IZEELZ SNMP a3a2=7 1475, [SNMP
Service| D7 E/NT AT ESIVTOVET N ? A2 =T A A DB ERRDGE a32=T ¢
A BhE TS, Fo, FLaia =T (A RRESNTWDLE T, AifRIC2EH
DRRESHTWDAREMEDHVE T, RERZZ HITHIBRL TZSVY,

ServerView Agents(SNMP Service 7"—E 2, ServerView Server Control #—t
A)AEEL CTOET 7 2 BEIL CORWGE | REIL TEEL,

ServerView Agents(SNMP Service 7-—E Z, ServerView Server Control %—t
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RV IEFENEL TR\ ATREMEA B 77, ServerView Agents Z FHELEL T7ZE0,
FEEILTH, MR L2WIE ST, ServerView Agents Z 51 Ah—/L L TLTEEWY,
SNMP %3 DM ORI LD EEA AT REL /2> COD ATEEME RN H D E T, fill
o SNMP AL L TTES W,

o Eixtgt— (Linux) DfERIE B

>

T7AT Y4 —MZE0, ICMP(PING) E721% SNMP A —RMudp 161 F)»3EE S C
WEE AN 2 WS TODE 1T, ERTRERER E 1T > TIESW, 77 AT U4 —/b
DFEMIZONTIL, A A=V LTS T 7 AT I — VY TR =T DY =2 T Vel

BIZEW, 728, OS DT 7 AT U4 — N (Nry b7 40 5)E LTI, iptables,

tcpwrapper(/etc/hosts.deny, /etc/hosts.allow)72E N3 HVFE T,

ServerView Agents 7312 Ah— /L ZFLTCNET N 2 AL AR— /LI TRV AL,

AV ANV L TLIZEN,

SVOM T, [ — D7 u/ T o | ELE SNMP a32=7 43, snmpd.conf
ICRESNTWET D 2 A2 =T AN RRDGE . 2227 1A 28O TTZE0,
Flo, FCARa=T A PRESN TS E Th, AR IZ4E AR ESIVTVD FIHE
PEHHDES, RNEZRZZ FITHIFRL TTE3 0,

ServerView Agents(snmpd, eecd, srvmagt, srvmagt_scs) NEEIL TWVET 0 2 i

LTV E L TS,

ServerView Agents(snmpd, eecd, srvmagt, srvmagt_scs) 23 1E & EI{EL TV Ru ]

HEMEDHV EF, ServerView Agents Z FEEENL TZEV, FRECEIL TH, fER LW

Y613, ServerView Agents # A AR—/L L TLEENY,

SNMP %A 9 il it OB L | B BIR A REL R > TS HIREMER D 7, fih

o SNMP Z#Eh{LL TEEY,

snmpd.conf D H{Zlcom2sec svSec localhost <SNMP 23X == 44> 1T/ VAT HE

PERBHYET, ZOITRRNGEEITEINL TTESNY,

10.3 SVOM E#EEF =T —NFRZ5H (HTTP 500, HTTP 404 <° Internet Explore Tl
ZON—VFRRTEEREA 72E)
® Java Runtime Environment(JRE)73A > Ah—/L S TNAHZ LA RERL TES W,
® SVOM 2MEHT 2Ry T —2R— MO 7 17T ML TEHA S TORWERRL TL

b=y

SVOM 7:Mi 954y "V —2R—NE, v==7 /LI ServerView Operations Manager
V6.xx/V7.xx Installation under Windows | (sv-install-windows-jp.pdf). H L<IZ

ServerView Operations Manager V6.xx/V7.xx Installation under Linux]
(sv-install-linux-jp.pdf)Z S ML TL7ZEW, (=27 V4 D [xx 123N —Tar FEEAD

ED)

® SVOM ZA A= LT — SO RIFR N TELZE AL TTZEY,
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Y= Ml (SVOM %A AN—/LF 5% — )& 7747 MY =7 774 C SVOM (277
TATHIHAR)DOM )T, LR CEDLIDNTHEESIL TWDMERHIET,
UTDa<rREEITLT, ERICARRRIMTON TWDLZE AR LE T,
» Windows D&
tracert <t — DAL 2—%4><DNS Y7 17 A >
> Linux O%&
traceroute < Y — DAL 2—H4><DNS V7 47 A >
® (L AN—/VIRFHZ T 7 AV IELL A =SV oI ATREMER DV £ 77,
—ET AV ANV LT AV AN VDT NS NDT 7 AV T 5V e THIBRLTZAR
FFEA ARV ZAT TSN,
o TUIUVDOTyTT =IO, BLU Java DR EELHELTZEN,
7774 H Internet Explorer 11 C, >0, 7 I7UH £ BI OV AT LAOA X a7 12T
NLL T DAYy — VN R TE D6, Windows Update Z2E &L, 790V D775
— b (HELE: /S — = 11.0.9600.16663 LUK | BL T Java ORRELZALMRLTZE
Y,
> TIUY RICRRENDAYE—Y

TON—VIIFRRTEEEA
Web 7RLZ httpsi//< AT L4>< RAL4>3170  SIELWDMEDND
TLIEENY,

ZON—VIFRRTEEE A
[FEAERE] < SSL 3.0, TLS 1.0, TLS 1.1, TLS 1.2 #A#hiZL T,
httpsi//< VAT L4>< KA 4>:3170 1269 —EHEH L TLIEE0,

> VAT LDARU AT IEERIND A E—

Y —A:Schannel

ID:36887

UE—F ZURRANPOEMBRE S 2 TRV E LT,

TLS 7uhL CEHSN TODZOEMREEDI—RIE 40 T,

>  Java OFENE
Java 2 ha— L SRV D TEE ) 27 2BV TLL T ORPLEAT > TS0,
S TEEREX2UT /8% E I TISSL 2.0 A#1D ClientHello I A& H 45 0F
I EHNLTLIES N,

10.4 Java 7Ly hOr—F 47 OFEET SVOM O i 25 1E 7 (ZFR RS20
SVOM ZZ R4 2im KO =7 770978 Java8 TEIEL CWAIEE . Java 7 7Ly hoa—F5 47
BIELLATONT, o A HEEN " EICFRRSINDR2E DN AT LG ERHVET,
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Java 77 Ly RBIELLB—T 7 SHRWEA L, Java 2 ba— LS LD [EE | 27 2B C
LU T D*RHALEAT > TIZEW,
® [EAfTEa—RNIEHNFERT =& FAT) CIF oy LR GEHELD) ) AR £,
® [TLSFENFERZT = /& FIT ) CTIF oy LW GEHELD) | 28 IR L £,
o [HEREX2UTAREITIT T IVAND RN T = 7 HNZT DI DOF =y 7 &L TLTE
SN
® [EHENQEX2VT4RE]TISSL 2.0 A#1® ClientHello B XA 45 | OF =754 LT
t={AN

10.5 SVOM DA me HIA I (IR DN 22
Web 770% R JRE O—K7 7 A/L (F ¥y 2) IRERT — DRGNSV COD ATREMER DY £ 77,
VL FO—B7 7 AV EHIBRL TLIEEY,
® Web 77UV DAL X —Fyh—HF77 AL
> Internet Explorer D4 :
[y—n]—Hr s =y F T vavlziiL, ek 27 OB B FClHE|
BRI ZBE, A2 — o b7 7 AV OHIBRET - TTESN,
» FireFox DG4 :
[y —n]—[F T arlzidhL, M 2RI (R N —27 12T DI Fyryiali
7= Web ~X—Y JHBIZHD A TTHE I ZFEITLTTZSN,
® JRE OA X —Fyh—KE77 AV
Java I ha— LR VEREIL A — R =R 7 AND R E | L7 7 AV OHIBR) %
1T TLIZEN,

10.6 SVOM BB R Y — N Zn s A TERW
SVOM D BEGHR ROV — S~BEZATIRR, Agents I — SOREIZID2—H ID, 7SRV —F
DESRPATONET, ZOER, a7 A DIEFIATONT T —NRIRSNLG G0, HERT A8
RSN ENHVET, LU T ORERE A T T RSV,
® AT H—F ID, NSAT—REHERL TITZE0,
AT H2—FID, 7SRV —RTH— 3D OS TIEAL, FF ISV TODLERBHD E S, Hh—
D OS b, FroFERR S — SR AT RER T 4L 7 N —E X ETa—HID, BLUV A
U —ROIEREAT> T RS,
® AT D—Y ID NEBZ L —TITEL TODMERRL TTZE Y,
Agents DRXEICL>TIL, =—% ID (FEBI N —TITRBL CWARERHVES, 7 /V—7
DHENHRE . BLO2—VID BNZD7 N —F B L CODHFEEfERL TSN,
LUF D Agents > —/b | i iE7 74/ ChEad R E T,
» Windows:
Agents Configuration >—/L (7 74/VMNEIIFUJITSU SVUSER |7 /L —7 H3%
iE)
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10.7

10.8

10.9

» Linux:
letc/srvmagt/config 5% E7 7A/V (T 74/VNEIISVUSER |7 /V— 7 33% E)
® JRE DR AMEBL TITZEW,
SVOM THEEHL TS JRE N—Tal R L TIE S0,
N—ar 1.6.0_29 Tid, nZ A ORI EF ICEELRWGERHVET, 1.6.0_29 LIS+
DIN—=Ta Zf L TTZE,
® Agents N—Val AR L TIEEN,
ServerView Agents for Windows V5.50 (213, IEF 207 A HKRWREDRHDET,
LU OxLAAT - TTEENY,
(1) Agents Configuration > —/VZEENL , [EX2UT 5% E | X7 ICBEIT 5,
(2) [NRU—RIZELRE LA DT DIOF =0 755,
B) NEH IRZZIVTT 5,
MERTELLUE, AT —RIZEDRE I TOIERE A,

(AT F U R = [V AT AR JONED AT 5

BEARY — N B R — "SRR DT T b Tk — MO HA (Linux (A AR—/L &7z SVOM 7
5 Windows H— "ZEEAR | F7213, Windows (21 Ah—/L&i172 SVOM 75 Linux H— /%R
FTDHA) 0, BRI — TR T, VAT AU TR | T LT ¥ 72 8 ORI
WORFFESN CODE A, VNV AT A 22— O Pt B CCABIT R AT ET,
(TN AT B 2—] = [ AT F U R] = [V AT AAX by THEO R | T

Z DYt iIRMC © WebUI O [ A~ hr2]— [SEL O R B 2 ChEEL TTEE N,

[T —RIZWOLZOT RV REE 5] OF =y 73 NI 72 %

V6.00.07 LLFTD SVOM Tlk, 7L —RT v —fl F OB G — S T4 LAN 2 HL T %
Lo [—0 7T 4 [ = RO TRV RS T DI 7L —RIZWObL ZOT R A& 45 | 0F
VBN TH, ZORT =y I NN D58 DV ET,

SVOM V6.00.09 LAREZf F 322>, Bkt St — 2B W TRAE LAN @ ID /S0 H Izl L
72V IP 7RV AZ R IE T HEIZL TLES N,

ALy i LR R — S OB LR AR E T LTSNS
[BENAIEATT IDOFRRIL, Agents & SVOM [ TEMRT —7 VD 7R (BAHIE EH OV — /DX
A7) oG EIIRRSIET,

AR OS DRAN— NZi@ i D — L TH— YRR T 5L Agents & SVOM (TH— 3%
AT DFERPELLICO [FREN RS T IDNERINET,

et T — 7 VOB I H T, TEAE I OfE TN/A ] TlEZe< IELS R RS TOAUREE AT
HOITWET,

10.10 SVOM D A3 IE#ICEMEL 2 (B AT X TEHLS, 7V—RX795)
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SVOM O MR T X THALS, 7V —XF 578 EFICEELRWREDFERPHB AL A1,
SVOM O Z—ERAC CREEL TEEW, 20K, 7 A7by 7 ElZThs_err_pid***** Jog| &\
VRHIDT 7 ANDERENDGEDRDVES D 77 A/VITHIBRL TRIEHD £ A,

INHOFELT SVOM 23ME L T 5% JRE(Java Runtime Environment) DFEEIZL5H DT,
723 ZOHFLIZED SVOM ONEOEESNMP o7 05 A5 ALBERC A— L ORREALIR /2 L) ~ D
HEIIHVET A,

10.11 27V AT A 2 —NHEER RIND
VTNV AT LY 2= DRIFNEDUILL T TP DRIRODIAIL TIZE > TNERIGETRRS
NOGEENRHVET, RROHOMETHY, BEARICITMEHV EE A,
FHPRAELSE, 77V EREEL TIEEN,

10.12 F7o 7 OB IR DD D35
NI T OET 1 BT, 2RONT v T ZRIFHIZE LSS AR LB SN AT | T AT
T EORR U NT 7R FGFREREDO T v T DOZAZ BN ENLGERHVET,
NI T AT DR G as DRERE RIE L 7y 7S5 BOB AT T TIESY,

10.13 Single System View 733772\
® Web 7IU¥R JRE O—IF77A/L (Fvyi=a) ICRERT —H RS IV TOD ATREMEDS
DVET, LLFO—F7 7 AV ZHIBRL TTZS0Y,
> Web 79UV DAH—Fh—HT7 7 AL
Internet Explorer ®3&
[—n]—Hr s =y FTvarlzi#L, ek &7 OB FT
MHIBR ZBAE A Z =Ry b =BT 7 AV DHIBREAT > TTEE N,
FireFox O%&
[Y—n]=[FTvarlzi@L, 2RI TRy N —27 | 2T DIF vy ad
iz Web ~—V JHBIZHL 4 FTHE | 2FTLTLIESVY,
» JRE DA —Robh—HET77A /L
Java A hE— LSRNV EREIL (X — Ry b7 7 ANV DIRRE | JO 7 70D
HIBR ) 24T TSN,
® Java DEF2UTARHELMERL TITZIN,
X2 VTAREZLL TOIINTHEELET,
(1) Java 2 ba— XL EBREET,
(2) T 27 2@ IRLET,
@) THRE—TEXal7 1) —NEREI—REHURR I ANELT vs [GHEE ) BX 2V T 4R
Al ZBAE ET,
(4) THE#R—BELRFETIT RELZNT TEITTDNT = LET,

25



10.14 FERAKT 28 ST HAvew
® Agent ® SNMP ¥ =2U7 1587 T ServerView SET A~ —TarZH L TNHIE%E
flERR L TIEaWY,
¥, =N ETORIELR SNMP SET #4/F2B5 35720 fREL T —E XY — /W35
AT —RRIEDREL RO LET,
» ServerView Agents for Windows D&
(1) TAgent Configuration ] ZCEIL £,
A —h—=[FT XTOFrrZ7AL] - [Fuitsul - [ServerViewSuite] -
[Agents] - [AgentConfiguration]? HEEENL F97,
@) TeX=VT7(BE 177 ZHEET,
(8) TServerView SET A4 XL —araZDOH— N ETHMZTEHIZTF I % A
ET,
@) TEHIRZZ2I) I L ET,
» ServerView Agents for Linux O%;&
77 A /V[letc/srvmagt/config | D [ AgentPermission | DfE% 3 IZFRELE T, ZDHk,
ServerView Agents for Linux Z#FFt# L £9°,
HAGE OS BREEDLHE DT 74/ N EMR T3 NIRESNTOET,
® T ATUF—IVORELMERL TITZE,
T7AT U4 —zED, ICMP(PING) %7213 SNMP 7~ —RMudp 161 F)2ERTSLCQOERA
0 2 WIS TOD AR EWTARERBUEZAT > TIZS W, 77 AT U4 — /L DOFFAIC SN T
I AV A=A LTI AT I — NI T =T D~ =aT Vel BIES0,
® AT S EEE S AL TORWEERE CIIRIRI AT AR Z AT R RS EE A
TX1310M1, TX10083 72L&, @IAT OFEHSI TOZRWEEEE T, SBIAT O B I3 FRoRsh
ES VIR

10.15 Uy FRyZ O GE fRERD TE7210
® Agent ® SNMP t¥=2U7 i E T ServerView SET AL —IaZHhIL TNDHIE%E
fERR L TLIEEWY,
SN ﬁ‘“—/\J:’C“O)KIEiE SNMP SET #EAB5IE3 5720, REL—EAY —/LIZxd 5
ISR —RRBFEDREZ BEIDLET,
> ServerView Agents for Windows D355
(1) TAgent Configuration | #EEL £,
A —h—=[FT XTOFrrZ L] - [Fuitsul - [ServerViewSuite] -
[Agents] - [AgentConfiguration]HECENL E5,
@) TeF=VTaBEI X7 EMEET,
(3) lServerView SET A XL —alaZDW— N ETHINIT DT =0 7% A
nEJ,
@) TEHIRZZIV I ET,
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» ServerView Agents for Linux O%;&
774V I letc/srvmagt/config| D AgentPermission | DEA 3 IZEXEL £, £ D&,
ServerView Agents for Linux #fE#EIL F9,
HAGE OS BREEDOGE DT 74V NI AED 3N ESILTVET,
T AT VA — VDR E L M L TTIZENY,
T AT U4 —MZED, ICMP(PING) %7213 SNMP 7~ —hMudp 161 F)2SHERT S TOERA
72 2 BERT SV CTOD AT, EWTEBR IR E AT > TIEE, 77 AT U4 — /L OFEMIC DUV T
F AV ANV LTS T 7 AT T A — VY TR 2T D~ =aT Ve ETEE,
7T =Ry F Ry ZEERE SRS TR WG A,
TX1310M1, TX10083 72& 7 =4y F Ry 7 BHERHSITORWVEEIETIE, 77—k 4y
FRY IR EDH A DBFRRISINEE A,
ESXi #—/NZ CIM Provider V7.01 LAREZ AL AM—/L L CODEREED S &
VTN =T Iy F R T ey AT DRI O HME T DZENTEET D, LU T DM
TRRENPMEETT,
FUERFENE: AkpiiE
FALT U 4 570k

10.16 PrimeCollect ®VE—FEEN TX720

Remote Connector t—EAME LU TWDATEEMEDRHVET,
UE—F)HD PrimeCollect HfFHZ1E, BEx 5 —3T Remote Connector —E 273 E
WICEEL CWARENSHDET, 2 W7 5 #ILE (PrimeCollect) 23N B R TER NG A |
ServerViewRemote Connector #—E AN IEH IZEHEL CWODHERRL TLIEEW,
T7AT A — VO E e L TTESVY,
TrATUA—/MIED, 3170 FL 3172 FAEWTSIN TOEEAD 2 WIS TODH A,
BEWHEERER E 21T > TLIES W, 77 AT V4=V OFFICOWTUE, A A=A LTINS T 7
AT A= NI TN 2T D~ =aT Ve Z B2,
B B 52—/ SVOM 2L T4 RITRDR S IELATZ20 TOZRW AT BEMEDN DD £ 77,
Bt G — 30 SVOM (2L T RIMER S IEL TEDIDNTRIESIL TV DLEEDHY
ESS AN
LUFDa~rRaFATU T, B ICA BRI THON TWD T LR L TIZSNY,

> Windows O

tracert <t — OB 2—F4><DNS 7 17 A>
> Linux OLE&
traceroute <t — DAL 2—F 4> <DNS ¥ 7 172>

AEFHEDIELSA L AP—= L S TORDATREME R DY £,
BRI R — DA BT [V AT LT\ T DAy =V INFRENDGERHVET,
ZAUE. SVOM oD FERITH LT, B R — A A= /L& TS ServerView
Remote Connector 73 SVOM ~DZ7 7 AT MBI L= 2 LRk T Ay —U T,
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» Windows Bz D5E&

ARt ay TV r—ar
A~k ID 2370
Y —2A: ServerView Remote Connector
Al TP=xx.XX.XX.XX
SOAP-ENV:Receiver
SSL._ERROR_SSL
error:140890B2:SSL routines:SSL3_GET_CLIENT CERTIFICATE:

no certificate returned SSL_accept() failed in soap_ssl_accept()

F72x

A~k ID 2370

Y —2A: ServerView Remote Connector

#E#f: There is a request from IP=172.26.70.12 whose SSL-Key-Certificate
cannot be verified.Please contact the owner of that system (to prevent

requests or to add SSL-CA-Certificate).

» Linux / VMware / Citrix XenServer / everRun MX BREEDIGE

ServerView Remote Connector[PID]:

WARN2370: WARN: SSL sends error for the 'handshake tests'. This request
will be ignored ! It might be missing encryption or problems with
authentications. For more technical information see following data:
IP=xxx.xxx.xxx.xxXx SOAP-ENV:Receiver SSL.,. ERROR_SSL
error:140890B2:SSL routines:SSL3_GET CLIENT CERTIFICATE:no

certificate returned SSL_accept() failed in soap_ssl_accept()

Eielxe

ServerView Remote Connector[PID]:
WARN2377: WARN:There is a request from IP=xxx.xxx.xxx.xxx whose
SSL-Key-Certificate cannot be verified. Please contact the owner of that

system (to prevent requests or to add SSL-CA-Certificate).

KM xxx XXX XXX XXX L IP TRV AR IV ET,

DAy =V HASNIZGE LT O Z1T72-> TTES,

>

~==a7 V[ ServerView T — & Bt L3R AEJ L OV HI R — X D HE R |
(user-mgt-jp.pdf) D14 CMS LEBIKRS ) —RThD SSL FEAEOE | 2 E il
T HERBL TLTZSN,

<V AT L4 >ses.xml D <weethost><t A7 L4 ></weehost> | TR ESNZ< &
T L4>05 SVGOM Z A AR—/L L TN — /S THLHNE IR L TTEEWY,

<V AT L4 >ses.xml D <weethost><t A7 L4 ></weehost> | TR ESNZ<y &
T LA >EE LT, BB — NIND<U AT DAL SICHEIE TEDNEINHERL TL
2R,
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5] : # ping <V AT L4>
O0S DTV RIVTHNHFIT"SCSCA*" LN T 7 AN DL R L TZSW, ZD7 7
AVISHIBRSIL TS E ServerView Remote Connector M%75 Ay — U358 4L
R
T 7 HVNILLF D/ RATE,
Windows E&5%
Linux/VMware /Citrix XenServer/everRun MX E&5z
Linux/VMware /Citrix XenServer/everRun MX Eg5%
/tmp
EeliEs
/var/tmp
[SCSCA* | LV ) 7 7 A LI A | ServerView Remote Connector % f L &)L T
IZ&V, ERtHEEB% b Ay t—V NSNS 5 613, SVOM OFA L AR—/HZ&D,
AEAEA FERR L, ~==7 /L[ ServerView T — Wi H i JLi8EE S KO EI~
—ZADHEMR | (user-mgt-jp.pdf) D4 CMS LEFLRIS /) —RKTD SSL FEHZEDEH |
ZERELTTZEN,

BEAR X5 — 305 VMware O35

B X5 VMwareESXi D354 UE—R)5 PrimeCollect ZHif5 452 LIXTEER A,
BEAR RIS IRMC D55

BEA X S — N ServerView —— = 721X ServerView Agentless Service 322 &
720 FE T, FELLIL, ServerView PrimeCollect B4t E 4 eLCM PrimeCollect | %2
LTSN,

10.17 System Event Log 23 #&/R341720
FRDBFAELIG S, —E7 UV AU THEREEL TTEEN,

10.18 ApacheDS CTEH T 52— D/ AT —RPEF TX/20
T IR AELTH CNDIERARD Java 23 Java8 OIS A TAHZENHVET,
—HEEIIC JavaT |2 FIF TR —RALEF L TN

10.19 SVOM D[ ~T 7 EATE7/80
RHIE SVOM % —E 20 FHEEINMTHOIRWE S SVOM OREE~DT 7 AR IELATH7R
WZERHVET,
F7=, Linux BEOHE . JBoss @ status 23R HANZ unknown 720 F 9,

FHRALIERLETAIZIZLL FOFNET SVOM Y —E 2AFE#I 2 FE L TZEV,
® Windows OE
PUFICREHEHDIETRI, Y —E AZ{ZIEL TLTEE,
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(1) ServerView Download Service

(2) ServerView Services

(3) ServerView JBoss Application Server 5.1 % 72 1% ServerView JBoss
ApplicationServer 7

fEIELTeD LW DNAZE TY —E A2 B L TTZSN,
(1) ServerView JBoss Application Server 5.1 % 72 1% ServerView JBoss
ApplicationServer 7
(2) ServerView Services
(3) ServerView Download Service
® Linux D&

# lusr/bin/sv_services restart -withJBoss

SVOM V6.31.05 for Windows/SVOM V6.31.03 for Linux LAEDOHE . TEAREELTLLTFO
FlEZEfL TTZSV, (L FOFNEZFEf T 5L, 5 H 1 H 0K 0 5712 JBoss 23 EIL £97)
® Windows D&
BAY A 2 —F TSI T% SVJBossRestartTask A 3{EL T7ZEW,
® Linux D&
# Jopt/fujitsu/ServerViewSuite/svom/ServerView/Tools/ChangeComputerDetails.sh
ZFRITLTLTEENY,
Do you want to restart jboss once a month? (yes|no) :
DOERNTKL . yes ZIEL TIESWY,
D% LT DT 7 AN D% Y & fmeE L TTEINY,
/ete/cron.d/Jboss_crontabEntry
MREERT:0 0 1 * * Jopt/fujitsu/ServerViewSuite/jboss/bin/restart.sh
MRS :0 0 1 * * root /opt/fujitsu/ServerViewSuite/jboss/bin/restart.sh

Fo, THEHDBREICAEE T, JBoss Z#FELEI T ARFMEZZL ETEXET,
® Windows D&
HAYAIrY 2 —F GRS TC% SVJIBossRestartTask %5179 HREHAEFL L2
S,
® Linux D&
letcleron.d Bt T @ Jboss_CrontabEntry 7 7 A /L& fREL TITEEW,
JBoss OFFEEHE CIM Indication 735218 TEEW A, FHEENIZIZT — XU ANEH T ESXi #—
ISDAT —Z A% R LR PR E S AEL TORUVIN DRV E T,

10.20 BEHRREEE TR T 7 2t Gl LT= T 7 — 2 — )V REEL 720
LT D&M & - HE . BRIy T ok R LT 7 —LL—L D
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TILa NEWELIRNZERBVET, ZOYE | T T — b — BRI " — SO E0 X Tl "
Tl RTOY— N EBIRL TSN,

® SVOM &R (S AR ¥ AT AITAL AR—L LT,

o "V —AOEET" |z, ALY TRy =T L F ORI (5 AR) AT KO SVOM AR ELT

W5,
O RLRDTT—ANREFHRIEE ENT v (7T — D4 i Server changed state) Th
o

10.21 AbyvakR— /A RvR—U ¢ TLEMERERATEZ20
Agents V7.30 LIEDEHM R — NICH LT, ALy v al— AR 32— v 2D L EVWVERER
217986, SVOM 1 V7.11.12 DIRRIZL TIEEWY,

10.22 $—T7Iu PRI THEEINROI — SDBBRR RIS RN
Y= T I TH T Ry M ERBR LB ERE T RERE DT RSNLIERHET,
ZOA T EMRRZ L TTZS0,

10.23 [FHEHEZRE] [V — SO E ]SRRI Gt — SO R E i [ 237 R TE7R0
® Remote Connector —E A& [ L TOZRWODMERL TLZEW,
® T ATUF—/MIED, AR—F 3170 FL 3172 FDREETIIN TORWMEEL TTES0Y,
SVOM %[ — /27747 2k PC InBBIRLTWAEA . SVOM-E 5 g9 — 721 T
137, 77U -EERR G — S HB R L TSN,

» Windows
10.24 SQL Server N 1T54 X has AytE—
SQL Server(SQLSERVERVIEW)H—EZEEFFC, LT DAY=V A X has s
AoV ET A, SVOM OEMEIZEITHV EEA D THEMLL TZ30Y,

L~ T —
AXHNID 17053
V2 :MSSQL$SQLSERVERVIEW

DoDevIoCtlOut() DeviceloControl() : AL —F4 7 VAT TT7— 234(FT —HNEH
WZHVET, )RBELELL,

» Linux
10.25 SnmpTrapListen 7222231425
%5 . SnmpTrapListen 7" HE R INT7y 7 ZAGMBENE T 354 TLET,
7y 7 ZAGALBRIRFIT AN — | 162 D NERIEAE 23 HH2R72V R Tl SnmpTrapListen 7 @& ZA75& T
SNTIFESTLENET,
SnmpTrapListen 7' ¥ AL TOLEEIE, R—b 162 OWNEEIE A EF ITATADEIC
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JEXITV, SVOM OH—E RZFHEEIL TN,

» VMware
10.26 7L —RH¥—,3 ED VMware ESXi O IP 7RL-27230.0.0.0 EFRRSH, B TE720
P—NYZNZT, 7L —RH—3 > VMware ESXi ® IP 7RFL 273 0.0.0.0 EFH RSN TEHRNT
SN A LT OfERZIT > TS,

1. RN —0 A B —T 2 A A vmkX [IZAR MAC 7 RLADED Y THAL TR )

ESXi Oy N =0 A2 =T 2 AAvmkX AR MAC 7 RLZ3E0 Y THALTWHIRRETH A
LET, AR MAC 7R A X VMware fHIZ[E A OHZEAE00:50:56:xx:xx:xxX | TH DN TR
TEETS,

MvmkX O X AL, BUE AL T oA 2 —7 = A ZADBEZ BNV ET,

[vmkX (ZE10 4 THITD MAC 7 RLAD R 7]

(1) vSphere Client T vCenter Server(: L<IEX ESX)IZn/ A LET,

(2) ARG, %50 VMware ESXi # &R L E7,

B) H-ALDWKE 7T a7 LET,

@) N—FRr=T DRy T =7 1%V UTHBAAN YT O—HEH 5, SVGOM THELL TS
VMkernel Port ZFFARMEAAN Yy F DT 0T 4% )7 LET,

(B) FAEAA YT DT T A DOH T, A—bD—EH5 SVOM THEEL T % VMkernel Port %
BIRLET,

6) AOmEHOINIC #EIHND MAC 7R A& B LET,

(x4 J715]
® [ESXi Shell "oAT98%6:
(1) koOa~vREETLET,
# esxcfg-advefg -s 1 /Net/FollowHardwareMac
(2) ESXi#r— "zl Ed,
(3) ESXi tr— SEE#EI%, ROa~vREFEITLET,
# esxcfg-advefg -g /Net/FollowHardwareMac
Value of FollowHardwareMac is 1
ENHIN 2> TNAZLE MR LET,
(4) SVOM LETT7L—Rvv—VOFBREREITVET,
® [Restore Network Setting | %3479 555 :
(1) VMware ESXi ®»=— L ClRestore Network Setting | #F{TL £ 7,
(2) SVOM LETT7L—Rvv—VOFBREREITVET,
ERE) EREEmRLZSE . ESXi Oy N —J8RE T, ANy TF  R— T —7

32



vmknics D% ENPIEMLSIE T, FEITHRIL. RN — TR TEDONEEMERL TL
t={AR

F7=, L FOFIATER O MAC 7 FLANEIROA-FHIBAFELET,
(1) VMware ESXi =YV —/VEEH T <F2> F—Z%HL, Customize System A== —Z% L)
LET,
T T NARIRENTZD, root L—HF TR A LET,
(2) [Configure Management Network] -> [Network Adapters] Z &R L £,
(8) vmkX (Management Network) Tfi [l 3242 NIC(vmnic)% 1 D&, Enter ¥—%
TFLET,
(4) Esc ¥—%ZH FL, L FOAYE—UNERSNIZLIY A BIRL TREZ XKML ET,
Configure Management Network: Confirm
You have made changes to the host's management network.
Applying these changes may result in a brief network outage,
disconnect remote management software and affect running virtual
machines. In case IPv6 has been enabled or disabled this will
restart your host.
Apply changes and restart management network?
(5) [Restart Management Network] ZEIRLET, L FOAyE—URFREINTH, Y 2k
RUES,
Restart Management Network: Confirm
Restarting the management network will result in a brief network
outage. It may disconnect remote management software and affect
running virtual machines.

Restart management network now?

2. VMware ESXi (245 MAC 7 RLU A iz BT L7RWA A EL TR

ESXi (Zi%, NIC 1 —R7pEn—RE&Hza1To7%b MAC TRUVAIGHEZ TH LW ARBEE0RHE
T OS MRFFLTND MAC TRV REY RV AT L —R BB THDH Y — T L—RFD MAC 7
RUAR =L TODEDERERL TTESW,
FEAMIE, VMware fE OLL T Knowledge Base ZHERRL TI/EEWY,
Knowledge Base:1031111
vmk(0 management network MAC address is not updated when NIC card is replaced or
vmkernel has duplicate MAC address (1031111)

10.27 VMware vSphere ESXi 5/6 9-— SOEARINH k224
VMware vSphere ESXi 5/6 — D% ServerView ESXi CIM Provider L TITHH5 4.
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CIMProvider 1% VMware vSphere ESXi 5/6 @ sfcbd ¥—t AfREAF FHL T ET,

Z D78 sfebd —E AN IEF IZEMEL TV 2 E VMware vSphere ESXi 5/6 - — /SO A IE H
IATZERE A BERDBIERIATA TORWES | sfebd H—E AP IEF IZEIEL T2 MR L TL7E
U,

F7z, sfebd —E A BEETHILIZEY IEFICEEPMTADIOIIRDGENHVET,

[sfebd H—E 2D PRk E) /57 1%]
® [ESXi Shell "oATH9%E:
(1) VMware vSphere ESXi 5/6 —/3¢> ESXi Shell (2n/ 4 LET,
(2) LLFOza~UREIFATL, sfebd —EAEAZ L ET,
# /etc/init.d/sfcbd-watchdog stop
B) LLFDa~<rREFEITL, sfebd r—EADIRREE B L E T,
# /etc/init.d/sfcbd-watchdog status
(4) LUFoz=rRagEfTL, sfebd —EAZBAAALET,
# letc/init.d/sfcbd-watchdog start
® vSphere Client 2617984 :
(1) vSphere Client 7% vCenter Server F72i% ESXi ;mAMIBZ A LET,
(2) EMNZRKRESNDA NP NI DRLARD ESXi RAMBRIRL, 1R 27 -
V7M7) - TeFalT47n7 74V @Rl ET,
(3) H—vRDIT T 157 )y I L P —ER TaT1&lEET,
(4) TCIM H— N ZiRL | [ F T vav | Ra /7L ET,
(6) =R aveRTHEILJZZ) Y7 LET,
6) P—t R avRTIBHMGIEZ7) Y7 LET,
WIHEE a2~ FOBE . XA LT 7L CRIT A NHET,
ZOT | TBlR &Yy 7 L TLIZSN,

[sfcbd #—t 2D MR ST 14]
VMware vSphere ESXi 5/6 #— 3¢ ESXi Shell izrnZ/ 4> L, L FTOa~ REFETLET,
# /etc/init.d/sfcbd-watchdog status
EFICEEL COBA T, o~ Rk R A Tsfebd is running | 720 F 9,

10.28 Java8 BREEDZ T A7 L MiiAA b SVOM V7.02.02 A EE) TEARW 4
Java8(Version 8 Update 51 LAFR)D3A L AN— VST 7TAT 2 MR,
Internet Explorer Zf£ AL C, BliiKD SVOM V7.02.02 ZEEIS =55, L FOAyE—U N
FRESIL SVOM B IEFICEB TEEH A,
[ServerView Operations Manager DBz ELT-)
ZOHA . SVOM DAV AR—/L S TWDHEAR T, LT OFNEE L TT2E0,
(1) JBoss Zf&IELET,
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[Windows]
[ServerView JBoss Application Server 7% —t 2%&{5 ELF T,
[Linux]

/etc/init.d/sv_jboss stop

(2) standalone.xml.orig %7213 standalone.xml.sav 771 /L ZBI&E 9,
T AL IR
[Windows]
<SVOM A Ah—)V 7 /L4 >¥ServerView Suite¥jboss¥
standalone¥configuration¥standalone.xml.orig
[Linux]
lopt/fujitsu/ServerViewSuite/jboss/standalone/
configuration/standalone.xml.sav
(3) "Connector" #Z7'N® "https"EVVIHARID "ssl" X7 EENDHLL FORMEEHIBRLET,
* cipher-suite=

* protocol=

(4) JBoss #HEEILET,
[Windows]
ServerView JBoss Application Server 7| —t A& EL#EIL£7,

[Linux]

/ete/init.d/sv_jboss start

10.29 VMware vSphere ESXi6 ¥— Z 04584
Linux kit SVOM (23T VMware vSphere ESXi6 Y—/NTHAE LTz N—RT7 =7 B85 OB MAE
ET 272012, L FOWT DR IEZFE L TTEEY,
Windows ffta = HOBA 1L, MERERMTAET,

[ ] VE—h~R2 A bar ha—TOff H
VE—hv 1AM M —F 2 U7z — N RIS E L CLIEEN,

[ ] RETTAIVDIEE
SVOM %A Ah—/LL72% . SVOM O E7 7 AN ELL FOFIETEFR L TTEEN,

(1) SVOM #{&1ELET,

sv_services stop -withJBoss

(2) Tstandalone.xml.orig|%7-/d/standalone.xml.sav]| 7 7 A/V &R & ET,
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T7AILINA:

lopt/fujitsu/ServerViewSuite/jboss/standalone/configuration/standalone.xml.sav

(3) TConnector] #Z7 WNd [https] LW 4 EID [ssl ) Z 72 E&FENDEIEIC, ROREMAEBL

E3
TLS_ECDHE_RSA WITH_AES 128 CBC_SHA256

[Z= 5 41]

i AT

<ssl name="https"
cipher-suite="SSL_DH_anon_EXPORT_WITH_RC4_40_MDS5,...
protocol="SSLv2"

password="changeit"

[t %]

<ssl name="https"

cipher-suite="TLS_ECDHE_RSA_WITH_AES_128 CBC_SHA256,SSL._DH_anon_
EXPORT_WITH_RC4_40_MDs5,.....

protocol="SSLv2"

password="changeit"

(4) SVOM #EEIL £,

sv_services start -withdJBoss

10.30 7L —RH%— 3 LD VMware ESXi 2E B RIEEE /D720
VMWare @ KB2088508()IZiC#liSiL CODEMEZMFIRLT-1% ., V6.21.08 £TD SVOM TiZ, ¥
— NYANE [ CAT —F AT A PNEHARRERLRWGAENHVET, ZO5E YO — 7
U —RIZR LT — O ff ] &2 L TN,

*) KB2088508
NIC 7 —FZAZ#L Tt vmk0 EH Ry T —20D MAC 7RL AN HEFINR D,

vmkernel ([ZEET5 MAC 7RLVANFEET S,

ULk
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