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◆Company  Fujitsu YFC Limited（jp.fujitsu.com/yfc)
◆Location  Head office  ：Yokohama City

Outsourcing center  ：Yokohama City  
◆Established         March 25,1966（The day the Beatles came to Japan）
◆President&CEO  Kanji Miyaura  （year of birth 1949、born in Osaka、

Japanese baby boom generation-2,690,000babies）
◆Capital  100,000,000  Yen (100% subsidiary company of Fujitsu）
◆Sales amount  4,459,000,000   Yen（March, ２００７）
◆Ordinary profit  202,000,000 Yen  
◆Employees  301  (April,30  2008)
◆Business segments  System integration, Medical business、Outsourcing service
◆Product Raku  Raku  Shicho-san (Nurse scheduling system) etc..

◆Certification
ISO9001:2001 ISO27001  
（Quality guarantee）  （Information Security）

ISO14001  Privacy Mark  
（Environment）  (Protecting personal information）

A b o u t  U SA b o u t  U S
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A b o u t   A w a r d sA b o u t   A w a r d s

★★The First The First Ｊ－ｗｉｎＪ－ｗｉｎ  ＡｗａｒｄＡｗａｒｄ  ((Japan Women's Innovative NetworkJapan Women's Innovative Network))

★★The First Yokohama Good Balance AwardThe First Yokohama Good Balance Award

Awarded Fighting-spirit prize!!

・  Under the strong leadership of YFC president 
Kanji Miyaura,  the president, member of  the 
Female Activation Project, member of the general 
affairs department, and the union leader of YFC 
managed constantly the employee’s demands 
about YFC.

We are joined on J-WIN
(Japan Women's

Innovative Network).
J-WIN is sisters of 

Catalyst organization.

We are joined on J-WIN
(Japan Women's

Innovative Network).
J-WIN is sisters of 

Catalyst organization.

・  Also he attends Catalyst Award
Dinner at N.Y in April 9, 2008.

・  Setting Work Life Balance Department.
・  Setting Tele-work.
・  The positive attitude for gender equality. 



Work

Career
Development

Life
Child-rearing  
Personal development

“YARIGAI”
Challenging

“IKIGAI”
Satisfying
collection

Having  better Work Life Balance, employees would be happy.
Of course, YFC also would be happy!

Having  betterHaving  better WWorkork LifeLife Balance, employees Balance, employees wouldwould bebe happy.happy.
Of courseOf course,, YFC also YFC also would bewould be happy!happy!

“KIBOU”
Hope

Improve 
motivation

Mentor system

Human resource 
development 

program

Tele-work
Reduce overtime

About Work Life Balance ,DiversityAbout Work Life Balance ,Diversity
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Nurse Scheduling
(Raku Raku Shicho-san）
Nurse Scheduling
(Raku Raku Shicho-san）

Meal Management /
Nutrition Coaching

Meal Management /
Nutrition Coaching

Medicine Record Information
Management

Medicine Record Information
Management

PACSPACS

RadiationRadiation

EndoscopeEndoscope

PhysiologyPhysiology

Physical DistributionPhysical Distribution

Electronic 
Medical Record

Automatic Second Coming 
Receipt Machine

Automatic Second Coming 
Receipt Machine

Automatic Fare MachineAutomatic Fare Machine

Clinical ExaminationClinical Examination

Pathological ExaminationPathological Examination

Blood Transfusion ManagementBlood Transfusion Management

Dialysis ManagementDialysis Management

RehabilitationRehabilitation

Medical Claim ManagementMedical Claim Management

Hospital ManagementHospital Management

Medical Billing
(HOPE/X-S,X-W,SX-J）

Medical Billing
(HOPE/X-S,X-W,SX-J） Medical Data Ware House Medical Data Ware House 

Examine and Billing
Waiting List Indicator
Examine and Billing

Waiting List Indicator

Bacterial ExaminationBacterial Examination

Care Service
(HOPE/WINCARE)

Care Service
(HOPE/WINCARE)

Observing Service for HIS

WE CAN DO THIS!

Medical ExaminationMedical Examination

Fujitsu YFC Medical Total SolutionFujitsu YFC Medical Total Solution

(HOPE/EGMAIN-EX)

(HOPE/EGMAIN-FX)

(HOPE/EGMAIN-NX)

Hospital Information 
System

We have experience in those hospital information system↓

The other HIS
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Fujitsu YFC Medical Total SolutionFujitsu YFC Medical Total Solution

MAP OF OBSERVING SERVICE

TOKYO  １１users
KANAGAWA      １７users
CHIBA  ２users
SAITAMA １user
IBARAKI   １user
GUNMA  I   １user
YAMANASHI        1user

AKITA  ９users

OKINAWA  1user

SHIGA  １user

Observing center（Yokohama, Kanagawa）

４７Users（2008, July）

★

Our service help people who work for HIS Div. at the hospital. 
We observe HIS servers 24hours 365days at observing center.
Our observing center is locked by vein authentication system.
The center is full-safety.
Q&A service :Also observers have an abundant knowledge about HIS, 
so they can answer questions about HIS with quick response.  

①Observing service for HIS

OOITA  ２users
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Nurse scheduling system
”Raku” means “easily use” and ”Shicho-san” means 
“head nurse” in Japanese.
Raku Raku Shicho-san is YFC’s own software.
This system manages the schedule for nurses.
We have accustomed more than 200hospitals in Japan.

Fujitsu YFC Medical Total SolutionFujitsu YFC Medical Total Solution

②“RAKU RAKU SHICHO-SAN”



Fuj i t su  YFC Out sourc ing  Serv i ceFu j i t su  YFC Out sourc ing  Serv i ce

ＢＰＯ
Service

ＩＳＰ
Service

ID Card

ServerYFC Center 
Entrance

Main Frame

YFC Data Floor Center

Vein 
Authentication

IC Card

Security Camera

Machine room

（３）（３）Business Process OutsourcingBusiness Process Outsourcing

（２）（２）Internet Service ProviderInternet Service Provider

（１）（１）Internet Data CenterInternet Data Center
SERVICE 

MENU

Our data center is locked by vein authentication system. The center is full-safety.

YFC Data 
Center

We manage the customer’s important data at our center

Mainly in Yokohama, we provide the internet service for corporation. 

We provide the best service by analyzing and consulting business process of the 
customer.
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